
The copyright © of this thesis belongs to its rightful author and/or other copyright 

owner.  Copies can be accessed and downloaded for non-commercial or learning 

purposes without any charge and permission.  The thesis cannot be reproduced or 

quoted as a whole without the permission from its rightful owner.  No alteration or 

changes in format is allowed without permission from its rightful owner. 

Universlti Utara Malaysia 



 

THE RELATIONSHIP BETWEEN SALARY, BENEFITS AND CAREER  

DEVELOPMENT WITH EMPLOYEE SATISFACTION IN GIATMARA 

KEDAH 

 

 

 

By 

AZIZULHAKIM BIN AZIZAN 

818356 

 

 

 

 

 

 

 

 

Submitted to:  

Othman Yeop Abdullah Graduate School of Business, 

Universiti Utara Malaysia, 

in Fulfillment of the Requirement for the Masters of Human Resource 

Management. 

 

Universlti Utara Malaysia 



Universlti Utara Malaysia 



PERMISSION TO USE 

 

In presenting this project paper in partial fulfilment of the requirements for a Post 

Graduate Degree from the University Utara Malaysia (UUM). I agree that the library 

of this university may make freely available for inspection. I further agree that the 

permission for copying this project paper in any manner, in whole or in part , for 

scholarly purpose may be granted by my supervisor(s) or in their absence, by the 

Dean of Othman Yeop Abdullah Graduate School of Business where I did my project 

paper. It is understood that any copying or publishing or use of this project paper 

parts of it for financial gain shall not be allowed wit6hout my written permission. It 

is also understood that due recognition shall be given to me and to the UUM in any 

scholarly use which be made of any material in my project paper. 

Request for permission to copy or to make other use of materials in this project paper 

in whole or in part should be addressed to: 

 

Dean of Othman Yeop Abdullah Graduate School of Business 
Universiti Utara Malaysia 

06100 UUM Sintuk  
Kedah Darul Aman  

Universlti Utara Malaysia 



 i 

ABSTRACT 

 

 Employee satisfaction is the main factor of any turnover rate in any 

organization. With satisfied employees, it will be more easier to achieve organization 

goals or target.  This research is to investigate factors of employee satisfaction for 

trainers of GIATMARA Kedah. The main purpose of the study is to prove the 

relationship between salary, benefits and career development with employee 

satisfaction. The study used quantitative method. The population of the study is the 

trainers of GIATMARA Kedah. The data collected through self-administered 

questionnaires from 90 trainers of GIATMARA Kedah selected by computerized 

random selection technique. The questionnaires were adapted from past researchers 

and the results showed positive relationship between salary, benefits and career 

development with employee satisfaction. The findings revealed that the trainers of 

GIATMARA Kedah are satisfied with their work in GIATMARA. This research 

provides better understanding on the employee satisfaction in GIATMARA Kedah 

and potential use of findings can b used by the organization as a reference for future 

research.  

 

Keyword: employee satisfaction, salary, benefit, career development. 
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ABSTRAK 

 
Kepuasan kakitangan merupakan factor utama kadar kakitangan berhenti didalam 

organisasi. Ia akan memudahkan organisasi mencapai matlamat atau target 

organisasi. Kertas kajian ini adalah untuk melihat faktor kepuasan pekerja bagi 

tenaga pengajar GIATMARA Kedah. Tujuan utama kajian ini adalah untuk 

membuktikan hubungan antara gaji, faedah dan pembangunan kerjaya mempunyai 

kesan langsung kepada kepuasan pekerja. Kajian ini dilakukan dengan kaedah 

kuantitatif. Populasi untuk kajian ini ditumpukan kepada kumpulan tenaga pengajar 

GIATMARA Negeri Kedah. Borang soal selidik ini telah diedarkan kepada 90 orang 

responden yang menjadi tenaga pengajar GIATMARA Kedah yang telah dipilih 

melalui pemilihan computer secara rawak. Data dikumpul melalui borang soal 

selidik yang disesuaikan dengan penyelidik terdahulu dan hasilnya menunjukkan 

terdapat hubungan positif antara gaji, faedah dan pembangunan kerjaya dengan 

kepuasan pekerja. Ini menunjukkan bahawa tenaga pengajar GIATMARA Kedah 

berpuas hati dengan kerja mereka di GIATMARA. Kajian ini telah menyediakan 

penyelidik untuk lebih memahami kepuasan pekerja di GIATMARA Kedah. Kajian 

ini juga boleh digunakan oleh organisasi sebagai rujukan untuk penyelidikan masa 

depan. 

 
 
 
Kata kunci: kepuasan pekerja, gaji, kebajikan. pembangunan kerjaya. 
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CHAPTER 1 

1.1 Introduction  

The level of satisfaction among employees is an important factor in an 

organization and plays the role of the main motivator in the work place (Yusof, 

2014). Employee's satisfaction is a term that describes employees as happy, 

contented, fulfilling their desires and work needs.  Each person achieves satisfaction 

in different ways. This is because each individual has different intentions and goals 

towards themselves and the organization. An employee with high satisfaction 

towards the organization will normally produce good quality work and high 

productivity. Dissatisfied employees will show negative behavior and will end up not 

achieving the organization’s goal and productivity targets. This bad attitude will not 

just affect the productivity of the organization but will also impact the performance 

of the employee. Employee’s satisfaction also depends on many factors; salary, 

benefits, career developments, work environment, leadership, colleagues, security, 

flexibility and many more. Not only that, it will also increase loyalty towards the 

organization. Therefore, the satisfaction level of workers is really important for every 

company or organization because satisfied employees will contribute to the 

company's effectiveness and success (Unutmaz, 2014).  

 

1.2 Background of Study 

Generally, factors influencing employee satisfaction are difficult to justify 

because it is very subjective and is a value that comes from the individual 

themselves. Each employee will achieve their satisfaction in their own personal way 

(Hai, 2017). Employee’s satisfaction will increase productivity and will minimize the 

start of negative behavior and attitude towards the organization. Satisfied employees 
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