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ABSTRACT 

This study was conducted to examine the effect of job overload, career development and 

role conflict on lecturer‟s performance in Universiti Utara Malaysia. A structured 

questionnaire was employed as an instrument to collect data. The result showed that 

there is a positive relationship between job overload, career development, role conflict, 

and job performance. Discussion employed Karasek‟s Job demand control model to 

elaborate more on the stress controlling aspect of this study. Finally, practical and 

theoretical implications, limitations of the study and recommendation for future research 

were also explained. 

 

Keywords: Job performance, lecturers, job overload, career development and role 

conflict. 
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ABSTRAK 

Kajian ini dijalankan untuk mengkaji kesan beban kerja, pembangunan kerjaya dan 

konflik peranan terhadap prestasi pensyarah di Universiti Utara Malaysia. Soal selidik 

berstruktur telah digunakan sebagai instrumen untuk mengumpul data dalam kajian ini. 

Hasil kajian menunjukkan terdapat hubungan positif antara beban kerja, pembangunan 

kerjaya, konflik peranan dan prestasi pekerja. Perbincangan telah menggunakan model 

kawalan permintaan kerja Karasek untuk menjelaskan lebih lanjut mengenai aspek 

pengawalan stres dalam kajian ini. Akhir sekali, implikasi praktikal dan teori, batasan 

kajian dan cadangan untuk penyelidikan masa depan juga telah dijelaskan.  

Kata kunci: Prestasi kerja, Pensyarah, Beban kerja, Pembangunan Kerjaya dan Konflik 

Peranan. 
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CHAPTER ONE 

INTRODUCTION 

1.1 Background of Study 

Job performance of an employee is an important component of an organization.  

Employee performance and efficiency are vital issues for managers, employers and the 

entire organization (Bin Atan, Raghavan, & Mahmood, 2015). This is because an 

excellent performance of an employee can affect in the improvement of the organization 

particularly in term of outcomes and productivity that will later contribute in the 

development of the organizational growth (Awais, Mohamed, & Rageh, 2013). 

Employee job performance remains a major challenge and is considered one of the 

critical issues for every organization (Inuwa, 2016).  Employees are believed to be the 

major player in the source of organizational competitive advantage.  In other words, the 

efficiency of an organization is projected towards the viability of the employee‟s 

performance (Inuwa, 2016). Hence, employee performance is considered one of the 

critical factors that shaped organizational development and productivity (Inuwa, 2016). 

Sonnentag and Frese (2002) found in their studies that high performing employees are 

needed in an organization because they could achieve the organization‟s goal. In order to 

achieve organizational goals and targets, the employee‟s job performance must be high 

(Nayyar 1994). Most employers expect a high level of job performance from their 
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Appendix B: Krejcie and Morgan (1970) Sampling Table  
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Appendix C: Total Number of Lecturers in UUM  

Schools No of Staffs 

Awang Had Salleh Graduate School 1 

Bahasa, Tamadun dan Falsafah 88 

Ghazali Shafie Graduate School of Government 1 

Othman Yeop Abdullah Graduate School of Business 26 

Pengurusan Industri Kreatif dan Seni Persembahan 18 

Pusat Pengajian Antarabangsa 57 

Pusat Pengajian Ekonomi,Kewangan dan Perbankan 114 

Pusat Pengajian Kerajaan 62 

Pusat Pengajian Pendidikan dan Bahasa Moden 63 

Pusat Pengajian Pengkomputeran 93 

Pusat Pengajian Pengurusan Pelancongan, Hospitaliti dan 

Acara 31 

Pusat Pengajian Pengurusan Perniagaan 119 

Pusat Pengajian Pengurusan Teknologi dan Logistik 66 

Pusat Pengajian Perakaunan Tunku Puteri Intan Safinaz 108 

Pusat Pengajian Perniagaan Islam 44 

Pusat Pengajian Psikologi Gunaan, Dasar dan Kerja Sosial 41 

Pusat Pengajian Sains Kuantitatif 76 

Pusat Pengajian Teknologi Multimedia dan Komunikasi 54 

Pusat Pengajian Undang-undang 43 

UUM Kampus Kuala Lumpur 5 

Grand Total 1110 
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Appendix D: SPPS Results 

Demographic Tables 

 

Gender 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Female 161 61.0 61.0 61.0 

Male 102 38.6 38.6 99.6 

Male, 

Female 
1 .4 .4 100.0 

Total 264 100.0 100.0  

 

 

Age 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 25 - 34 years 13 4.9 4.9 4.9 

35 - 44 years 128 48.5 48.5 53.4 

45 - 54 years 105 39.8 39.8 93.2 

Above 55 

years 
18 6.8 6.8 100.0 

Total 264 100.0 100.0  

 

 

 

 

Position 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Assoc. Prof. 46 17.4 17.4 17.4 

Lecturer 27 10.2 10.2 27.7 

Lecturer, Senior 

Lecturer 
1 .4 .4 28.0 

Professor 14 5.3 5.3 33.3 

Senior Lecturer 175 66.3 66.3 99.6 
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Senior Lecturer, Assoc. 

Prof. 
1 .4 .4 100.0 

Total 264 100.0 100.0  

 

 

Marital Status 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid  1 .4 .4 .4 

Divorce/Wido

w 
17 6.4 6.4 6.8 

Married 214 81.1 81.1 87.9 

Single 32 12.1 12.1 100.0 

Total 264 100.0 100.0  

 

 

School/College 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid  5 1.9 1.9 1.9 

Islamic Business 

School 
10 3.8 3.8 5.7 

Othman Yeop Abdullah 

Graduate School of 

Business 

6 2.3 2.3 8.0 

School of Accountancy 

(TISSA) 
18 6.8 6.8 14.8 

School of Applied 

Psychology, Social 

Work and Policy 

15 5.7 5.7 20.5 

School of Business 

Management 
24 9.1 9.1 29.5 

School of Computing 15 5.7 5.7 35.2 

School of Creative 

Industry Management 

and Performing Arts 

10 3.8 3.8 39.0 

School of Economics, 

Finance and Banking 
16 6.1 6.1 45.1 

School of Education 

and Modern Languages 
11 4.2 4.2 49.2 
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School of Government 19 7.2 7.2 56.4 

School of International 

Studies 
21 8.0 8.0 64.4 

School of Language, 

Civilisation and 

Philosophy 

4 1.5 1.5 65.9 

School of Law 14 5.3 5.3 71.2 

School of Multimedia 

Technology and 

Communication 

19 7.2 7.2 78.4 

School of Quantitative 

Sciences 
15 5.7 5.7 84.1 

School of Technology 

Management and 

Logistics 

30 11.4 11.4 95.5 

School of Tourism, 

Hospitality and Event 

Management 

12 4.5 4.5 100.0 

Total 264 100.0 100.0  

 

 

Highest Qualification 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Masters 42 15.9 15.9 15.9 

PhD 222 84.1 84.1 100.0 

Total 264 100.0 100.0  

 

 

Length of Service in UUM 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 11 - 14 years 85 32.2 32.2 32.2 

3 - 6 years 11 4.2 4.2 36.4 

7 - 10 years 43 16.3 16.3 52.7 

less than 3 years 9 3.4 3.4 56.1 

More than 15 

years 
116 43.9 43.9 100.0 

Total 264 100.0 100.0  
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Administrative Position Held 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid  2 .8 .8 .8 

No 203 76.9 76.9 77.7 

Yes 59 22.3 22.3 100.0 

Total 264 100.0 100.0  

 

 

 

Reliability Test Tables 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.862 4 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.931 14 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.879 8 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.876 7 
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Regression Tables 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .587
a
 .344 .337 .69594 

a. Predictors: (Constant), RC, CD, JO 

 

 

ANOVA
a
 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 66.157 3 22.052 45.531 .000
b
 

Residual 125.928 260 .484   

Total 192.085 263    

a. Dependent Variable: EP 

b. Predictors: (Constant), RC, CD, JO 

 

 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.145 .227  5.038 .000 

JO .210 .048 .253 4.344 .000 

CD .180 .048 .198 3.738 .000 

RC .317 .060 .317 5.274 .000 

a. Dependent Variable: EP 
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Correlation Tables 

 

 JO EP 

JO Pearson 

Correlation 
1 .454

**
 

Sig. (2-tailed)  .000 

N 264 264 

EP Pearson 

Correlation 
.454

**
 1 

Sig. (2-tailed) .000  

N 264 264 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 CD EP 

CD Pearson 

Correlation 
1 .347

**
 

Sig. (2-tailed)  .000 

N 264 264 

EP Pearson 

Correlation 
.347

**
 1 

Sig. (2-tailed) .000  

N 264 264 

**. Correlation is significant at the 0.01 level (2-tailed). 
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RC EP 

RC Pearson 

Correlation 
1 .507

**
 

Sig. (2-tailed)  .000 

N 264 264 

EP Pearson 

Correlation 
.507

**
 1 

Sig. (2-tailed) .000  

N 264 264 

**. Correlation is significant at the 0.01 level (2-tailed). 
 


	FRONT MATTER
	COPYRIGHT
	FRONT PAGE
	TITLE PAGE
	CERTIFICATION
	PERMISSION TO USE
	ABSTRACT
	ABSTRAK
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	LIST OF ABBREVIATIONS

	MAIN CHAPTER
	CHAPTER ONE : INTRODUCTION
	1.1 Background of Study
	1.2 Problem Statement
	1.3 Research Questions
	1.4 Research Objectives
	1.5 Scope of Study and Limitation
	1.6 Significance of the Study
	1.7 Definition of Terms
	1.7.1 Occupation Stress Factors
	1.7.2 Job Performance
	1.7.3 Job Overload
	1.7.4 Career Development
	1.7.5 Role Conflict

	1.8 Organization of the Thesis

	CHAPTER TWO : LITERATURE REVIEW
	2.1 Introduction
	2.2 Job Performance
	2.3 Job Demand-Control Theory
	2.4 Predictors of Individual Performance
	2.4.1 Occupational Stress Factors and Job Performance
	2.4.2 Relationship Between Job Overload and Job Performance
	2.4.3 Relationship Between Career Development and Job Performance
	2.4.4 Relationship Between Role Conflict and Job Performance

	2.5 Chapter Conclusion

	CHAPTER THREE : RESEARCH METHODOLOGY
	3.1 Introduction
	3.2 Research Framework
	3.3 Hypotheses
	3.4 Research Design
	3.5 Population and Sample Technique
	3.5.1 Sample Size Determination
	3.5.2 Sampling Procedure
	3.5.3 Unit of Analysis
	3.5.4 Population Frame

	3.6 Data Collection Procedure
	3.7 Questionnaire Design
	3.8 Variables and Measures
	3.8.1 Job Overload
	3.8.2 Career Development
	3.8.3 Role Conflict
	3.8.4 Job Performance

	3.9 Pilot Study
	3.10 Conclusion

	CHAPTER FOUR : DATA ANALYSIS AND FINDINGS
	4.1 Introduction
	4.2 Rate of Responses
	4.3 Demographic Characteristics
	4.4 Variables Statistics
	4.5 Reliability Test
	4.6 Correlation Analysis
	4.7 Multiple Linear Regression
	4.8 Hypotheses Testing
	4.9 Chapter Summary

	CHAPTER FIVE : DISCUSSION AND CONCLUSION
	5.1 Introduction
	5.2 Summary of Findings
	5.3 Discussion of Results
	5.3.1 The Level of Performance of Lecturers at Universiti Utara Malaysia
	5.3.2 Job Overload and Job Performance
	5.3.3 Career development and Job Performance
	5.3.4 Role Conflict and Job Performance

	5.4 Implications of the Study
	5.4.1 Practical Implications
	5.4.2 Theoretical Implications

	5.5 Limitations of the Study
	5.6 Recommendations for Future Research


	REFERENCES
	APPENDICES



