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ABSTRACT 

 

This study sought to understand the livelihood strategies of urban poor women street 
vendors. Street vending is an economic activity under the informal sector as it 
requires no formal registration. This study was conducted in the morning market of 
Seberang Jaya, Penang, Malaysia. Women participating in this sector face various 
challenges, constraints, vulnerability constraints and also some opportunities. Hence, 
there is a need to understand the dynamics of street vending activities. Placing the 
inquiry with the Sustainable Livelihoods Framework helped recognizing street 
vending as a survival strategy of urban poor women. The review of literature, 
theories, concepts and prior empirical studies on both the informal sector and 
sustainable livelihood strategies helped identify the challenges, constraints, 
vulnerabilities, coping strategies and opportunities that faced by urban poor women 
street vendors. Case study research design with qualitative methodology with primary 
data collected through semi-structured in-depth interviews, field observations 
followed by document analysis as secondary data. Purposive sampling employed and 
10 sample women street vendors were selected for this study. The challenges, coping 
strategies and constraints faced by urban poor women were identified in the findings 
of this study. The practical and theoretical implications were suggested and discussed 
in this study.  Government and other authorities must identify policies to help women 
cope with constraints to reduce the probability to be less vulnerable to challenges. 
Urban poor women street vendors fall in the bottom 40 income group and effective 
policy and right implementation of policy is required to help this group achieve 
economic sustainability and rise from the bottom of the income pyramid. The study 
acts as the initial guideline for solving the everyday problems faced by urban poor 
women street vendors. 
 
 
Keywords: Livelihoods strategy, urban poor women, informal sector, women street 

vendor, bottom 40 income groups. 
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ABSTRAK 

 
Kajian ini bertujuan untuk lebih memahami tentang strategi pendapatan pengusaha 
jalanan wanita miskin bandar. Penjualan jalanan merupakan aktiviti ekonomi di 
bawah sektor tidak formal kerana tidak memerlukan pendaftaran secara formal. 
Kajian ini telah dijalankan di sebuah pasar pagi di Seberang Jaya, Pulau Pinang, 
Malaysia. Para wanita yang menyertai sektor ini menghadapi pelbagai cabaran, 
kekangan, kekangan kelemahan dan juga peluang. Oleh demikian, terdapat keperluan 
untuk memahami dinamika aktiviti penjualan jalanan. Penyiasatan melalui Rangka Kerja 
Pendapatan Mampan dapat membantu mengiktiraf penjual jalanan sebagai strategi 
kemandirian wanita miskin di bandar. Kajian literatur, teori, konsep dan kajian empirik 
lepas ke atas kedua-duanya iaitu sektor tidak formal dan strategi pendapatan 
membantu untuk mengenal pasti cabaran, kekangan, strategi mengatasi dan peluang 
yang dihadapi oleh pengusaha jalanan wanita miskin bandar. Reka bentuk kajian kes 
dengan kaedah kualitatif menggunakan data utama yang dikumpul melalui temu bual 
mendalam secara berstruktur, pemerhatian lapangan dan diikuti analisis dokumen 
sebagai data sekunder. Persampelan bertujuan dilaksanakan dan 10 sampel pengusaha 
wanita jalanan dipilih untuk kajian ini. Cabaran, strategi mengatasi dan kekangan 
yang dihadapi oleh wanita miskin bandar telah dikenal pasti dalam dapatan kajian ini. 
Implikasi dan teori secara praktik telah dicadangkan dan dibincangkan dalam kajian 
ini. Kerajaan dan pihak berkuasa yang lain perlu mengenal pasti polisi untuk 
membantu wanita mengatasi kekangan dan mengurangkan kemungkinan untuk 
menjadi lebih kuat dalam menghadapi cabaran. Pengusaha jalanan wanita miskin 
bandar berada dalam kumpulan pendapatan bawah 40, dan dasar yang berkesan dan 
betul perlu dilaksanakan untuk membantu kumpulan ini mencapai kemampanan 
ekonomi dan bangkit daripada dasar dalam piramid pendapatan. Kajian ini bertindak 
sebagai panduan awal untuk menyelesaikan masalah harian yang dihadapi pengusaha 
jalanan wanita miskin bandar.  
 
 
Kata kunci: Strategi pendapatan, wanita miskin bandar, sektor tidak formal, 

pengusaha jalanan wanita, kumpulan pendapatan bawah 40 
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CHAPTER ONE 

  INTRODUCTION 

1. 1 Introduction  

This chapter provides an overview of this study. It elaborates the background of this 

study which focuses on street vending as livelihood strategy by urban poor women. 

The problem statement, research questions, research objectives, significance of the 

study and scope of the study are highlighted in the context of street vending among 

urban poor women.       

1.2 Background of the Study 

Developing countries are experiencing economic transition that is moving towards an 

integrated and inward surplus economy. Informal sector activities are considered to be 

a critical factor in developing the foundation of a struggling economy in the 

developing countries (OECD, 2017). Malaysia in its aspiration to achieve developed 

nation status by 2025 and has a hand full of issues that needs serious resolution before 

attaining its aspiration. Among the pertinent issues that need serious attention are 

urban poverty, inequality of resources ownership and income distribution (World 

Bank Report, 2016). Malaysians are categorized into three different income groups: 

Top 20% (T20), Middle 40% (M40), and Bottom 40% (B40). The definition for T20, 

M40 and B40 are based on the findings from the Department of Statistics Malaysia 

(DoSM) in October 2017 and they are defined with the median household income. 

T20 with the median household income of at least RM13, 148, M40 and B40 median 

household income is RM6, 275 and RM3, 000 respectively (Household Income and 

Basic Amenities Survey, DoSM, 2019). The names, B40, M40, and T20, represent the 
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income percentages of the countries’ population which are Bottom 40%, Middle 40%, 

and Top 20% respectively. The values may increase or decrease year-to-year, 

depending on the country’s GDP, which is why the median household income is used 

as the determinant instead. Over the years, the bar for each group’s income level has 

increased and this is one of the indicators represents economic growth. However, the 

B40 group will be the first to feel the pinch of hardship as and when there is a fall in 

the economic growth.  Following the political and economic conditions in Malaysia, 

informal sector activities have been serving as a copping mechanism to combat 

poverty especially among the urban poor women (Author, 2018). Entrepreneurship 

activity is seen as the main simulator for economic transformation (Singer et al., 

2015).  

On the other hand, massive rural urban migration and overall growth in population 

have also caused rapid hike in the quantity of people residing in the cities. The effect 

ofurbanization in Malaysia have pressed urban residents especially the poor into 

poverty (World Urbanization Prospectus, 2012).  However, poverty is still very much 

focused in rural areas and appears to be disregarded in urban areas (Pantuliano et al., 

2011). Malaysia has implemented many strategies such as, innovation strategies, 

adaptation strategies, mitigation and expansion strategies to decrease the impact 

poverty (Nair, 2010).  

Low education qualification is another contributing factor for women participation in 

the informal sector. Lack of formal education is one crucial factor that forces urban 

poor women to join the informal sector economy. Despite all odds women have 

reached significant education excellence but somehow rather this was not interpreted 

in the labour force. Figure 1.1 represents the employment in the informal sector by 
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education attainment. The interpretation of below graph shows women with 

secondary school qualification majority dominates the informal sector. There could be 

many reasons for them not to continue their studies instead plunge to the informal 

sector for survival. 

 

Figure 1.1 
Employment in the Informal Sector by Educational Attainment 
Source: Department of Statistic Malaysia, (2015) 

Department of Statistics Malaysia (2015) revealed 30% women involved in sales and 

service business of the informal sector and turns to the highest number followed by 

17% in clerical support. At the least about 14% are in the category of professionals. 

These numbers indicate the influences of education to the type of work women are 

engaged. Education is crucial in improving the living standards of urban poor women. 

In other words, literacy provides access to knowledge and knowledge is power. The 

lower is the education; the more likely she is to be in the informal sector. As such, 

informal sector activities are found to be an immediate remedy to combat urban 

poverty among the urban poor women. 
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1.2.1 Micro-Entrepreneurship in Malaysia 

The definition of Small Medium Enterprise is based on its activities, turnover and 

size. According to SME Corp. (2016) definition the annual sales turnover of a micro-

enterprise is less than RM300, 000 or fewer than five full time employees. In a 

developing country like Malaysia, micro-entrepreneurship has evolved itself as the 

mean of survival by generating principle and supplement household income. Micro-

enterprises are more likely to be run by women in the comfort of their home 

(Thompson et al., 2009). The informal sector business is defined as micro sized 

business due to its employment and enterprise characteristics that is seen in street 

vending and petty trading. According to Thompson (2009), micro-enterprises provide 

flexibility to women especially in balancing home and work responsibilities. 

Therefore, women are found to be controlling the informal sector and they show 

courage in difficult conditions to generate income for family (Chukuezi, 2010). 

Women are the main “managers” of urban households and in this case they carry a 

dual responsibility and burden. 

1.2.2 Informal Sector in Malaysia 

The informal sector term was first used by the International Labour Organization 

(ILO) (1972). The informal sector is referred to as income generating activities that 

are partially or fully outside government regulation and taxation. The informal sector 

has tremendously improved and has pulled many to it. The informal sector workforce 

survey (2013) conducted by the Malaysian Statistics Department reported the 

distribution and composition of women employment in the informal sector was 

65.4%. The informal sector is an important source of employment for women (Lloyd-

Evans, 2008) and in many Southeast Asian countries hawking consists of street 
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vending and petty trading represents an important informal activity for women 

(Bhowmik, 2005).  

According to Bank Negara Malaysia Annual Report (2018) Malaysia’s Gross 

Domestic Product (GDP) in the second quarter of 2018 came in at 4.5% which was 

below in comparison with the corresponding quarter of 2017 at 5.4%. This 

contributed to a rise in the unemployment rate to 3.4% in 2018. The Mid-Term 

Review of the Eleventh Malaysia Plan (2016- 2017) reported Malaysian economy 

performed well at the macro level during 2016 to 2017 review period. Nevertheless, 

the socioeconomic disparities across the states and the low income level of the B40 

households as well as the long standing structural economic issues continued to 

prevail. Although inflation was relatively low, the cost of living was rising and caused 

further hardship to the B40 households. As such, people opt to start small businesses 

predominantly in the informal sector to combat poverty (Idris & Siwar, 2003). The 

informal vendors have to struggle to endure the difficult environment living in city, a 

life style that demands high cost of living.  

Malaysia has half of its women population dominating the informal sector (Idris & 

Siwar, 2003). Women are found selling many different types of goods. However, they 

may be located in different locations, morning markets, night markets, home business, 

online business and others (Author, 2018). It is common to see women facing 

challenges in balancing work and family responsibilities (Kasseeah & Tandrayen, 

2014). There are different reasons for people to engage in the informal sector and the 

factors differ in both developed and under developed economies (Kasseeah & 

Tandrayen, 2014). In Malaysia, the informal vendors have to resist survival in the 

tough urban environment (Author, 2018). The inability of the formal sector to cater 
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job opportunities for the growing urban work force has resulted in the rise and 

expansion of unemployment and forced to look for employment opportunities outside 

the formal sector (Booth et al., 2006).  

The low income and poor especially women are engaged in the informal sector to 

support the life of their families and themselves (Chen et al., 2004). In Malaysia, 

women living in urban areas play crucial role in social and economic production. 

However, the constraints of urban poverty, combined with minimal resources and 

limited entrepreneurial possibilities have pushed the poor urban women to take up 

informal sector activities as a resort for survival. Nevertheless, urban poor women try 

using informal sector activities to improve their lives (Chen et al., 2004).  

1.2.3 Street Vending in Malaysia 

Hawking is the biggest fraction of the informal sector activity in Malaysia. Street 

vending is a predominant activity in the informal sector and women are found 

sprawling this economic activity. Women take up street vending as to principally 

support and supplement household income for a sustainable livelihood (Mukta, 2014). 

The types of hawking are street vending and petty trading found operating either in 

morning or night markets, kiosk, café, or food courts (Nurhuda, 2010).  They consist 

of mobile and static vendors. The mobile vendors are literally referred to vendors 

selling goods and services by moving, offers goods or services for sale to the public 

without having a permanently built structure but with a temporary static structure 

(Amiranti, 2005). Hawking activities in Malaysia can be tracked far back before 

independent in 1957 (Stapa, 2000). According to Hassan (2003) accommodating and 

managing street vendors was the biggest problem for developing countries like  
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Malaysia; this is due to the ever changing characteristics of street vending activities in 

Malaysia since 1970’s. Fitting vendors in the Modern Urban Management in Kuala 

Lumpur was a dilemma as majority (70%) of them were against the proposal of 

relocation due to the difficulties finding large piece of land at strategic locations. 

Instead some vendors were much happier to operate illegally and pay their fines 

periodically than moving to legalized locations that was difficult to attract customers 

(Hassan, 2003). 

Women living in urban areas play crucial role both in economic and social 

production. However, the limitations of urban poverty, shared with least resources and 

inadequate entrepreneurial possibilities have pushed urban poor women to take up 

informal sector activity as their resort for survival.   

1.3 Problem Statement 

Half of Malaysian population are women and they play an important role in 

contributing to the informal sector especially for survival (Idris & Siwar, 2003). They 

are found in different places around Malaysia and they trade perishable and non-

perishable goods. There appears to be a gap in the urban livelihoods studies when 

compared to the significant amount of studies on rural livelihoods in Malaysia (Nurul 

& Emily, 2015), (Ahmad, Suraiya, Jumaat & Megat, 2013), (Mohamad & Nita, 2013). 

Therefore, this study intends to fill an important gap in area of urban poor women 

street vendors in Malaysian literature. 

Many studies have focused on men entrepreneurs than women (Henry & Foss, 2015), 

(Kar & Subudhi, 2016). Studies on women entrepreneurs are more on general topics 

such as reasons for choosing to become entrepreneurs or barriers and challenges faced 
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by them in their business (Sarri & Trihopoulou, 2005) (Brindley, 2005). Furthermore, 

most of these studies are done widely in the developed countries like the United States 

of America (USA) and the United Kingdom (UK) under the individualistic culture 

orientation (Parker, 2010). Ssendi and Anderson (2009) mentioned the term 

“survivalist” entrepreneurship appears fundamentally different from western 

perspective and very little knowledge known on its practices and processes. As such, 

there is a practical need to study women informal sector activities in urban context 

and particularly in the background of developing countries like Malaysia.  

Based on an extensive literature review, this study, therefore aims to make 

contribution to fill in the gap by analyzing the participation, challenges, coping 

strategies and vulnerability context of urban poor women. To this end, more light 

needs to be shed on the street vending to identify the problems associated with it and 

to reflect the hurdles to its further development and recommend ways in which this 

sector can be strengthened. The consequent of not addressing this issue will result 

interruption to the sustainable livelihood of the B40 group especially to the urban 

poor women and this posts the importance to their survival in the urban context. 

1.4 Research Questions 

The questions attempt to be answered in this study are: 

1. Why urban poor women are attracted to engage in street vending? 

2. What are the challenges faced by urban poor women in street vending? 

3. How urban poor women coping with the ongoing challenges in street vending? 

4. How vulnerability context of seasonality and shocks creates constraints and 

opportunities to the livelihood of urban poor women street vendors? 
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Other aspects of this study such as research issues and propositions will be presented 

in the upcoming chapter together with an in-depth literature review.   

1.5 Research Objectives 

The main objective of this study is to explore the livelihoods of poor urban women 

street vendors in Seberang Jaya morning market in Penang, Malaysia. Below listed 

are the specific objectives of this study; 

1. Identify the driving factors that attract urban poor women to street vending.  

2. Examine the key challenges faced by urban poor women street vendors. 

3. Identify the coping strategies employed by urban poor women street vendors. 

4. Examine the vulnerability contexts of urban poor women street vendors. 

1.6 Significance of the study 

This study specifically lies on the Sustainable Livelihoods Framework (SLF). SLF is 

famous among the rural studies but of recent years it was extensively applied to urban 

context (Frantz, 2001). SLF has proven to be rationally useful in providing pictures of 

how people make a living. This study is kept alive by SLF and it exhibits the actual 

live picture and livelihoods of urban poor women street vendors in Penang. Survey 

conducted by the Department of Statistics, Malaysia (DoSM, 2016) shows the 

employment in non-agricultural street vending recorded 15.1% for the year 2015. 

Therefore, this study adds to the component of literature of the informal economy in 

Penang by focusing and analyzing street vendors’ livelihoods especially on urban 

poor women. It also fills the gap to any other work done in Malaysia by offering 

detailed knowledge on street vending involving urban poor women in Penang.  
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This study also focuses on how urban poor women appear to be carrying dual burden 

of responsibility in pursuit of their daily survival activity. Ministry of 

Entrepreneurship Development (MED) is acting as the main point for access to 

finance for entrepreneurs exclusively for the B40, youth, women and OKU. 

Coordinated efforts shall be made to enhance access to information about holistic 

financing ecosystem for different target groups. Increasing micro-enterprises of B40 

will contribute to the economy through boosting entrepreneurial among this group. 

Therefore, this study has significant contributed to the economic vulnerability of B40 

group. MED must encourage private sector players to partner with B40 entrepreneurs 

to market their products. This will enhance visibility of B40 products as well as 

provide more opportunities for B40 to market their products both locally and for the 

export market through various platforms.  

The informal economy activity such as street vending must feature sustainability in 

government policies such as in the National Entrepreneurship Policy 2030.The 

conditions in which street vendors operate are not favourable resulting in many problems 

running their business, despite of their important role in the socioeconomic development 

of the country.  The importance of this study is conveyed by the fact that limited inside 

knowledge known on the everyday lives faced by urban poor street vendors. 

Therefore, the findings of this study will contribute to a deeper perceptive in 

understanding the entrepreneurship needs, challenges, coping mechanisms and 

vulnerabilities faced by urban poor women street vendors in Penang.  

1.7 Scope of the study 

The scope of the study covers the poor women street vending activities in the city of 

Seberang Jaya, economic contribution to the livelihoods of those who are engaged in 
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street vending, vulnerable effects, and challenges that they experience in the course of 

running their vending activities within the city. The study is limited to Seberang Jaya 

morning market surrounding streets. Seberang Jaya morning market was found to be 

suitable to address the objectives of this study. Seberang Jaya morning market witnesses 

many women pursuing street vending as their major economic activity for survival. They 

are found occupying the streets around the market and vend products ranging from 

foods and beverages, agricultural products, livestock, variety of small items and 

manufactured products. The study respondents are urban poor women street vendors 

in the Seberang Jaya and the market caters to a diverse group of women engaged in 

street vending activity on a daily basis.   

As a result, this allows for data collection from diverse ethnic groups in the state. The 

lives and livelihoods of urban poor women street vendors are the focus of the study. 

However, there were few challenges in this study as street vendors were re-located to 

a temporary ground and congested; it took longer time in the data collection. Other 

challenge was the street vendor were basically unable to converse in English 

translation in Malay language was crucial. Furthermore, the interview questions were 

repeated several times to ensure the respondents understood the questions. 

1.8 Definitions of Key Terms  

Micro-entrepreneurship is defined as small business with sales turnover of less than 

Rm300, 000 and employees’ less than five persons (SME Corp., 2016). According to 

ILO and WTO (2009) and Department of Statistics, Malaysia (2017) the term 

informal sector is referred as enterprises that have (i) all or at least one of the goods or 

services produced and meant for sale or barter transaction; (ii) the enterprise is not 

registered with the Companies Commission of Malaysia (CCM) or any other 
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professional bodies, including the Local Authority (LA); (iii) the size in terms of 

employment is less than 10 persons and is not registered under specific forms of 

national legislation.  

Informal sector encompasses all jobs that are not recognised as normal income source 

and on which any form of taxes is not paid. This sector is sometimes referred as 

illegal activity such as an individual who earns wages but does not claim on his or her 

income taxes. This sector serves as a last resort for those who have lost their jobs 

arising from job retrenchment during economic turmoil or due to some other 

unforeseen circumstance being employed in formal economy. Therefore, this sector 

has been denoted as a sector that turns out to offer economic opportunities to the 

needy.  

Street vending is an activity where a person offers goods and services for sale or set 

up stalls offering items for sale which includes mobile or static vendors (Amiranti, 

2005). It is a major part of micro-entrepreneurship activity employed by people in 

developing countries. Common sights in Malaysia’s sprawling urban areas are over 

spilled by street vendors selling everything from garden produce to imported 

consumer goods (Davidson et al., 2010). Ellis (2009) defined livelihood strategies as 

strategies aiding in generating income to household survival and this refers to 

strategies employed by both men and women in constructing living. 

1.9 Organization of Dissertation  

This study is organized into five chapters. Second chapter provides an in-depth review 

of literature on women street vendors and the informal sector. A review of the 

research literature on urbanization and informality, poverty and informality, education 
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and informality, women empowerment in the informal sector, and challenges in the 

informal sector were critically reviewed. The third chapter describes the research 

methodology of the study. It includes the operationalization of the constructs, the 

research design, sampling and data collection process. The findings of the study 

generated by data analysis will be presented and discussed in detail in the consecutive 

chapter. Finally, the last chapter will present policy and practical implications, 

limitations and future research suggestions. 
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CHAPTER TWO 

 

 LITERATURE REVIEW 

 

2.1 Introduction 

This chapter consists of an in-depth literature review in the context of developing 

countries and in specific to Malaysia. There are different views of the informal sector 

of the western countries in the world compared to the ones in developing countries in 

perspective of the processes and experiences. This chapter also focuses on the 

concepts and connections of urban poor women to the informal sector. Connections 

mentioned above are informal sector, urbanization, education, economic participation, 

poverty, health and survival strategies are reflected in this chapter. 

2.2 Informal Sector  

 
In general, the labour market is divided into formal and informal, thus creating a 

situation of market dualism. There isn’t any universal accepted definition for informal 

sector. Its definition defers from one country to another. However, in the ILO’s 15th 

International Conference of Labour Statisticians (ICLS, 2000), there were 

recommendations to use any one or more of these three criteria’s that differentiated 

the informal sector enterprises from other business units; (i) no registrations of the 

enterprise, in the case of Malaysia the enterprise needs only to register with the 

Municipal (Local) Council ; (ii) employees less than five members and (iii) there is no 

need to have the employees registered to the enterprise (BNM, 2013) (WTO, 2009). 

The informal sector is considered as nuisances because it is considered cluttering the 

streets and creating congestion but for some it offers a sense of hope. Informal 
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employment refers to various types of work and activity that rangers from self-

employment, own account workers, to entrepreneurs that employ others and from 

informal employees of informal firms to roadside vendors, petty traders, street 

vendors and vendors to family workers (Williams, 2014). In developing countries, the 

informal sector accounts for 50 to 80 percent of employment (ILO & WTO, 2009). 

The traditional sector includes of low or no capital use with few workers that are 

mostly family members and operate within the household premise. The modern 

sector, on the other hand, is made up of firms that have a fixed trading location, with 

their location being mostly outside the households. On top of that, they too tend to 

hire workers outside family by engaging workers through contractual agreements 

(Dekker et al., 2010). Fields (2005) and Maloney (2004) argue that informal 

employment is a voluntary choice. There are some circumstances where one is 

compelled to enter informal sector voluntarily, for example cultural reasons that 

forbid women working outside their homes, or those that choose to work from home 

while taking care of their children, or to some who wants to be their own boss and 

have the convenience of time.  

2.2.1 Schools of Thought 

The discussion and description of the informal sector extended to four leading school 

of thoughts. According to Chen (2004), the four schools of thoughts are:  

i. dualist school 

ii. structuralist school 

iii. legalist school and  

iv. illegalist school. 
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ILO (1970) distinguished the Dualist School that believes the informal sector consist 

of secondary activities that the informal sector happened to turn out as security in 

times of predicament. This notion was accepted suitable to the reasons of scare job 

opportunities, slow economic growth rate and surplus labour. Where else, the 

structuralist school that was popularized by Caroline Moser (1970 and 1980) saw the 

informal sector as micro players in the process of increasing competitiveness to the 

larger players. The legalist school, put forward by De Soto (1980 and 1990) accepted 

the inclusion of micro-entrepreneurs that chooses operating informally to keep away 

from the overheads, time and registration procedures. Finally, the illegalist school 

dominates the literature to both neo-classical and neo-liberal economists that endorses 

the informal workers intentionally seeking to evade regulations and taxation.  

The different theories raised different points in relation to the expansion and 

contribution of informal activities to the economy; among these theories, the dualistic 

school of thought fits the issue under study. It is clear that the activities of women 

vendors are insignificant in character. Majority of them are urban poor who have low 

education and were not able to find job in the formal sector. These reasons forced 

them to engage in the informal sector and primarily to make a living.  

2.2.2 Urbanization and In-formalization 

Department of Statistics Malaysia (DoSM, 2016) reported that by the year 2025 the 

world urban population growth will increase to 60.1% and Malaysia will witness 

more than 60% population living in urban. Kuala Lumpur is ranked as the 1st largest 

urban area in Malaysia and followed by Johor Bahru, Georgetown and Ipoh. 
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The main reason for dense population in urban cities of Malaysia was the migration 

trend that took place due to differences in opportunity. Urban areas are placed at an 

advantage of better infrastructure and opportunities, resulted in an increase in urban 

population. Hence this increase was not substantiated with the availability of jobs 

which remains a problem resulting to urban unemployment. Market is believed to 

discriminate not only the poor and the low educated and women face greater 

discrimination and challenges than men accessing to credit and training (Dekker et al., 

2010).  

2.2.3 Poverty and In-formalization 

According to Sen (2004) poverty is defined as deprived of basic ability to desired life.  

It basically means the possession of economic resources, education, good health and 

influence on decision making and social network. Earning is vital as it provides 

opportunities to extend one’s capability. The concept of poverty in developing 

countries is linked closely with under development as it involves more than just 

insufficient income. According to Storey (2006), poverty is represented by lack of 

decision making, deprived condition of living, depiction in acquiring basic human 

needs and services.  

The various global and domestic economic shocks invariably led to unemployment, 

especially among the bottom 40% (B40) of Malaysia's population. Eventually, 

unpredictable changes caused them to be trapped in the cycle of poverty. Malaysia 

was hit by the Global Financial Crisis in 2009, however, Malaysia managed to 

recover rapidly by posting growth rates averaging 5.7% in 2010 (Khoo et al., 2018).  
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However, the B40 group remains particularly vulnerable to the exogenous factor of 

economic shocks, increase in the cost of living and mounting financial obligations. 

Tshuma & Jari (2013) reported that women make significant financial contribution to 

their families but some of them are breadwinners and sole source of income providers.  

Women taking up the informal sector activities were found to have limited skills and 

necessary financial aid (Hassan et al., 2014). Findings of this study were consistent as 

to the reason why women tend to crowd the informal sector by taking up street 

vending as their main source of income for survival.   

This kind of economy activity is the mainstream of urban poor women livelihood. As 

a result, most of urban poor women who are also not backed up with proper education 

choose to engage themselves in the informal sector in order to sustain their life. 

Women’s responsibilities for child and elderly care are the other reason for women to 

remain being in the informal sector Tshuma & Jari (2013). The informal sector gives 

them all the time they want to perform their duties (Richard, 2013). The World Bank 

(2013) reported the poor only possess little or no education and have very little chance 

of finding formal employment. With the absences of a decent income, poverty is 

further compounded.  However, livelihoods must be sustained as such; their asset 

(labour) is recognized in the informal sector, as a light for survival.  This is because 

informal sector women are able to lift themselves and their families from poverty.  

Sustainable livelihoods approach was adopted by a number of agencies including 

United Nation Development Program (UNDP), it looks at larger perspective which 

entails the objective, extent and precedence for progression in the context of the poor 

ones (Serrat, 2008). Serrat (2008) also mentioned that it will give insight information 

to close the gap through good policies and institutions.  
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2.2.4 Education and Informality 

Education provides the basis for both, individual and economic development. Formal 

education provides access to wider social networks, communication ability and 

knowledge of new technology, all these are essential to successfully operate a 

business regardless of its size. Education status determines women involvements in 

the labour force, it is considered to be equally an important factor in determining the 

selection of formal or informal employment. While a number of the educated find 

employment in formal sector while others engage in employment within the informal 

sector (Packard, 2007).  

2.2.5 Women Economic Participation in the Informal Sector 

According to UNESCO (2010), men stands advantage to employment opportunities 

compared to women.  No doubt, women are progressing in life with good education, 

but there are still some obstacles and discrimination along the way that deprives their 

rights and privilege. Informal sector becomes a cushion for those who are unable to 

enter the formal labour market due to job lose jobs or unable to find work suitable to 

their education qualifications (ILO, 2013). One good example to be mentioned here is   

access to finance, which still remains as a worldwide problem faced by women as 

women do not possess assets to put down as collateral, sourcing finance for their 

small and micro scale activity becomes difficult, (UNESCAP, 2010).  

Nor Aini and Siwar (2003) stated informal sector don’t only create labour workforce 

but also increased the demand for the skilful and half skill labors.  Malaysian women 

have also given few reasons as why they do not work in the formal sector. The 

reasons are such as doing housework, further study and others commitments that may 
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avoid them to join the formal sector. Examples of women informal vendors in 

Malaysia are basically set-ups like tailoring, kuih selling and doing online business 

(Ministry of Women, 2014). The environment of the informal economy itself has 

helped women to get some earning for their lives. Informal traders are not paying 

taxes due to operating micro type of enterprises, so capital is one self’s responsibility. 

Same with the profit of the activities, informal vendors will enjoy the profits 

themselves and need not to pay other government expenses. 

In many developing countries the primary responsibility of women is childcare and 

household chores; despite of working women are accepted to maintain the traditional 

role. Woman economic participation is found to be under-enumerated because women 

are burden with multiple roles and responsibilities. Women are either engaged in 

formal or informal sector however, the very important reason was to supplement their 

household income and to have income independence. This leads them to double 

burden of duties and this impacts their health risk (Hassan et al., 2014). This is very 

much influenced by the fact that women are still expected to fill the gendered role.  

2.2.6 Women and Socio-cultural Issues 

Blunch, Canagarajah and Raju (2001) mentioned that “given the disadvantaged 

position of women in the labour market in most parts of the developing countries, the 

economic integration and advancement of majority women workers are in the 

informal sector”.  Moreover, in some culture woman’s life revolves around being a 

daughter, wife and mother. Engaging in work outside the house is not allowed. World 

Bank (2001) underlined, women in some countries are actually forbidden due to 

customary restrictions to engage in business or to own property. This has resulted 

women to turn to the informal sector for living. In this way they are able to stay 
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within their cultural limitations as well as ear money to support family financial 

obligations.   

2.2.7 Women, Empowerment and the Informal Sector 

The core of empowerment is the idea of power and for women to be economically 

self-reliant, they need to be empowered. Empowering women means giving them 

strength and the power to attain more. Women are seen as pillars of strength of their 

families. Once women are armed with skills, finance, education and basic resources, 

they are able to catalysts for change. On top of that, with access to finance and 

resources, they would be in a better position to establish in the informal sector 

through means of income generating projects, hence lifting their families from 

poverty to some extent. Alsop and Heinsohn (2005) noted that empowerment alone 

does not translate into desired actions and outcomes. Agency and opportunity 

structure is affected; agency is defined as one’s ability to make important selections 

meanwhile opportunity structure is defined as to how one operates in formal and 

informal context. These two factors raise the difference between the degrees of 

empowerment. This can be further explained with an example; some women choose 

to take bank loan to finance her small scale business. However, the process for 

obtaining loan required her to complete five forms, offers all her assets as collateral 

and obtains an accountant to verify that she owned such assets. The woman’s choice 

was well informed but procurement was an obstruction in her ability to make an 

effective choice. 
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2.2.8 Health, Environment and the Informal Sector 

The informal sector comprises different groups of informal sector workers, the 

problems they encounter also vary from one context to another. Nevertheless, the very 

most common problems are centred on the lack of proper workspace, resulting in 

workers being exposed to unhygienic and inadequate basic facilities especially water 

and toilets, excessive heat and rain, lack of ventilation, long working hours and 

exposure to dangerous working conditions, all these factors affect their health.    

Working conditions that can influence women’s health in the informal sector are long 

working hours, contact with dangerous work material, unhygienic and uncomfortable 

work environments (Hassan et al., 2014). 

Understanding these conditions requires necessary actions to be taken due to women’s 

vulnerable position. In such livelihood women are placed in a position where they are 

not affordable to be selective. A study on informality is essential to address the 

opportunities and incentives of informal workers and enterprises that are outside the 

formal structures governing taxes, workplace regulations and social protection 

schemes (Holmes et al., 2016).  On the other hand, informal workforce continues to 

be unrecognized in the official labour statistics and legislation.  Informal workers are 

typically lack with social protection accorded to formal sector workers, such as sick 

leave and health insurance. Lund and Srinivas (2000) mentioned that informal 

working women experiences high exposure compared to men as such, women need 

more social protection.  

In the case of urban population to grow across the globe, the informal sector due to its 

specific characteristic of low entry costs becomes the ideal choice to sustain their 

livelihoods. As a result of the increasing informal activities, urban residents face 
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range of environmental hazards due to non-sustained developments. This results in 

pollution from open cooking fires and stoves, which causes health problem especially 

to women and children. Therefore, health can be concluded as a vital capital in the 

pursuit of different livelihood strategies taken up by women for survival (WHO, 

2007). 

2.3 Women in the Urban Informal Sector in the Developing Countries 

Informality exists all over the world but is more prevalent in developing countries. 

The sheer size, universality and heterogeneity of the informal sector have drawn 

increasing attention. Gender has been a subject to serious attention in the past and 

continued to be the major issue in developing world where social, economic and 

political factors aggravate the existing gender imbalance. One interesting fact about 

the informal sector is that it is able to absorb a large portion of women workforce 

(Sharma, 2012). The informal sector has attracted the attention of many scholars and 

academicians who have been interested in writing and understanding the survival 

strategies of the marginalized and vulnerable group, particularly the urban poor 

women in developing countries (Kumari & Singh, 2016).  

2.4 Challenges of Women in Informal Sector in Malaysia 

Women entrepreneurship appears to be the quickest way for women to make income 

for a sustainable livelihood (Spevacek, 2011).  The idea of women and informality 

accounts for recognition and acknowledgment of the special roles women play in the 

development processes. Bhowmik (2005) reports that people who are not having high 

skills and good education migrate from the village to urban looking for better work 

but most formal sector is not suitable for them. This situation leaves them with no 

choice then to join the informal sector. On top of that, there are also those who have 
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lost their jobs in the formal sector and joined the informal sector for survival. In 

Malaysia, the economy crisis has left people jobless in turn had driven them to join 

the informal sector (Ismail et al., 2011). 

The informal micro-entrepreneurs had to struggle for survival in tough urban 

situations. Not everyone can tag along the modernization that occurs in Malaysia 

compared to those join the informal sector for the sake of survival. Ministry of 

Women (2014), states that flexibility of time is the main reason for women to join the 

informal sector.  They can arrange their time because most of them need to care for 

household whether married or single mother.  

Malaysia caters to different types of informal business, they could be in different 

places, different type of goods sold and different type of manufacturing, nevertheless, 

they all fall under the same category. They range from selling at the stall or street, at 

the night/day market, from home and others. In Malaysia, the informal sector operates 

at the local markets and anywhere along the streets in small scale. There are also 

specific days for operation in night markets throughout Malaysia. However, women 

are still facing many challenges in sustaining and developing their business in the 

informal sector. According to Richard (2013), studies conducted in countries like 

Uganda, China, Indonesia and India shows that women face a range of hurdles to 

succeed in their business. Winn (2005) reported that two major obstacles women face 

in opening and operating their enterprises are funding and family support. Gundry et 

al., (2002) found lack of access to capital has been a primary obstacle for women 

entrepreneurs.  

Richard (2013) argues family and community responsibility takes a lot of women’s 

time that could be applied in improving their income generating efforts. Indeed, it’s a 
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norm for women in countries like Malaysia to wake up as early as three o’clock in the 

morning and work at least 18 hours a day, to perform their double burden 

responsibilities. Richard (2013) also mentioned that family and child care are the 

primary reasons for women’s low engagement in skill training and literacy program, 

which are essential for building business management skills.  Decal (2010) relates to 

the obstacles women face in businesses due to low education and lack of training. 

Decal (2010) also mentioned that most of these women often embark on informal 

business activities as a result of family economic hardship. Hence, their economic 

participation is purely to ensure their family well-being.  

The poorer the family the greater dependence on women’s economic productivity. 

Women entrepreneurs operating in market settings, such as street vending, face 

complex structural barriers like discrimination from suppliers, buyers and even their 

business associates (Godwin et al., 2006).  This problem is a challenge to women as it 

accounts to less bargaining and negotiation power among them towards their business 

growth. Since women operate on a small scale they often find it difficult to bargain 

for competitive price to purchase goods.  

2.5 Coping Strategies of Women in the Informal Sector in Malaysia 

Women believe survival through the informal sector comes from hard work despite 

the numerous challenges women face in the informal sector; they have come up with 

different coping strategies enabling them to survive in this sector (Richard, 2013). 

Livelihood strategies are referred to as coping strategies that is developed to react to  

the short and long term shocks (Singh et al., 2001).  Livelihood diversification refers 

to an effort taken by people or households to discover new ways to increase income 
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and reduce weakness. Kusakabe (2010) mentioned one coping strategy for the poor is 

trading informally on the streets. 

Urban poverty is distinguished as lack of alternative strategies for coping with urban 

life. As such, urban households look for alternative strategies by mobilizing available 

possessions and to convert them into income strategies.  According to Hossain (2005) 

livelihood strategy includes various combination of factors such as (i) labour market 

involvement; (ii) savings, borrowing and investment; (iii) productive and reproductive 

activities; (iv) asset pooling and (v) social networking. 

The livelihood concept of urban poverty identifies the need for individuals and 

household members to participate in multiple economic activities: rely on material 

and non-material assets as well as available natural resources to meet their needs and 

improve their well-being. In the situation of an economic slowdown women in the 

informal sector need to expand their coping strategies to endure the hostile condition. 

With little alternatives at hand the most convenient and useful action is vending and 

they do this by using public domestic spaces. Women in urban do this to enhance 

income generation and this income mainly used in meeting the basic family needs 

such as education and health care. 

Discovering new ways to increase income and reduce weakness is referred to as 

livelihood diversification (Richard, 2013). The urban poor embrace livelihood 

diversification by constructing a diverse portfolio of activities and social support 

capabilities in order to survive and improve their standards of living.  Due to various 

social-economic reasons urban dwellers are in the need to develop coping strategies to  
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handle the vulnerability impact (Ellis, 2009). Informal sector activities are critical 

components of diversification process. Diversification process is an easy approach 

taken by households to battle against poverty, diversification is considered as an 

important source of tool to reduce vulnerability, stress and shocks.  

2.6 The Sustainable Livelihood Approach (SLA) 

The Sustainable Livelihood Approach (SLA) is a comprehensive framework for 

development interventions instead it’s merely a problem solving mechanism which is 

suitably contextualized to the local conditions of the study context. There are two 

things worth knowing about SLA. First, the whole approach does not view 

development as a process that unfolds through social and economic changes, but 

rather something that results through appropriate action. The second aspect of SLA is 

the use of the word ‘sustainable’. The SLA literature admits that sustainability is a 

contested term and does not have any precise or accepted definition (de Haan & 

Kamanzi, 2011). The framework views sustainability in two ways. Sustainable 

livelihood is income and employment that can be reproduced over time even in the 

face of unpredictable adverse shocks. It can be perceived as creating livelihood for 

people or even environment so that they are not destroyed.   

SLA works at three levels which are:  

(i) Overall objective expansion  

(ii) Fundamental expansion of values    

(iii) Analytical framework.  
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The basic approach of SL is to improve people’s sustainable livelihood specifically on 

the livelihood of the poor households. The good practices of SL approach are 

regarded as  

i. people cantered  

ii. differentiated  

iii. multi-levelled  

iv. sustainable; and  

v. holistic. 

The primary focus of SL approach is on the analytical framework due to the fact that 

it provides greater concentration to assets of the poor and how are these assets utilized 

for making their living. Therefore, SL approach was seen to be the most appropriate 

approach used in urban areas particularly for this study. 

2. 7 Sustainable Livelihood Framework (SLF) 

The livelihood framework is a dynamic tool that provides a better understanding on 

the livelihood of the poor. This framework was developed by the Department for 

International Development (DFID) which led to the United Kingdom work to end 

extreme poverty. It examines from three perspectives which are; (i) individual (ii) 

households and (iii) social. These three groups are fighting through the odds to make 

a living in the unpredictable conditions with little possession of assets. In recent, this 

approach has been widely used in urban context (Chirau & Chamuka, 2013). The 

special features of this approach gives important focus to people stressed by socio- 



29 

 

economic growth (Rakodi & Llyod-Jones, 2002). SLF recognizes the fact that poverty 

isn’t a static situation therefore the urban poor will have the chance to remove 

themselves from this situation once they start responding to the opportunities, shocks 

and stress (Meikle, Ramasaut & Walker, 2001). Sustainability comprises a complete 

analysis of social, economic, environmental and institutional sustainability. The 

framework comprises of five different elements; 

i. Vulnerability context 

ii. Livelihood assets 

iii. Structure and Process 

iv. Livelihood strategies 

v. Livelihood outcomes 

The arrows within the framework are used as shorthand to indicate the different types 

of relationships, all of which are highly dynamic. None of the arrow implies direct 

causality nevertheless; all imply a certain level of influence. Further illustration of 

SLF is provided below based on Figure 2.1. 

 
 
Figure 2.1 
DFID Sustainable Livelihoods Framework (SLF) 
Source: Department for International Development, (2000)  
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2. 7.1 Vulnerability Context in the informal sector.  

The Vulnerability context refers to the external environment in which people live and 

it basically focuses on the use and access of assets (Rakodi & Jones, 2002). Changing 

environments can greatly create constraints as well as opportunities to livelihood. 

However, vulnerability context is interconnected with both external treats and the 

resilience to recovery showed by urban poor against changing environments (Rakodi 

& Jones, 2002). Vulnerability context in informal sector is much severe due to the 

absence of social protection which basically involves poverty and health risk 

(Somanathan et al., 2013). The components of the vulnerability context are listed 

below; 

i. Shocks can damage assets directly.  

ii. Trends can be long term or short term. 

iii. Seasonal shifts in prices and employment opportunities.  

An analysis of the vulnerability context and processes focuses on the opportunities 

that are available to resist the implication of vulnerability and insecurity; which 

involves a range of safety nets and activities that are meant to supplement existing 

strategies (Farrington et al., 2002). It can be further elaborated that poor people are 

particularly vulnerable because of asset deficit in the cycle of poverty. As a result, it is 

important to understand how people recover, avoid and survive vulnerability. 

The vulnerability context it is placed outside people’s control therefore, there is little 

that can be done to undo or alter it openly although there are expectations 

(Somanathan et al., 2013). However, vulnerability context can be tackled through 

helping poor to be more resilient and better able to capitalize on what they have and 
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also make changes at the level of structures and process favoring to the poor needy 

ones. This is the noble aim of SLF approach and this can only be achieved when the 

poor is to build up their assets. For instance, rising people’s access to suitable 

financial services with insurance is a way of reducing vulnerability. The trading and 

selling of perishable and non-perishable products are directly or indirectly affected by 

many natural and human related factors. Trends in technology and seasonality of 

prices can be used as opportunities to secure livelihood. The ability of individual and 

households to avoid or reduce vulnerability and to increase economic sustainability 

depends on the availability of assets and also the ability to transform assets to income, 

food or other basic necessities, by intensifying existing strategies by developing 

completely new ones or by diversifying into other strategies (Moser, 2008).  

2.7.2 Livelihood Asset 

Many SLF studies on poverty reduction in the rural and urban context have 

highlighted that poverty reduction is associated with recovery of assets of the poor 

(Somanathan et al., 2013). As such, asset position of the poor gives “a basic 

understanding” of the options open to them including their survival strategies. Assets 

are the tool used to attain one’s wanted outcomes. Livelihood assets have been 

distinguished differently but the different categories used have the same connotation.  

In this study assets are categorized as below;  

i. Financial capital 

ii. Physical capital 

iii. Social capital 

iv. Human capital 

v. Natural capital 
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As shown in Figure 2.1 the position of the asset pentagon is at the core of SLF and 

placed particularly in the vulnerability context. The lines in the pentagon are denoted 

as zero access to asset whereas the outline or perimeter signifies maximum access to 

assets. This basically means that any one physical asset is capable to produce 

numerous profits. 

2. 7.2.1 Financial Capital 

Financial capital signifies the financial resources that urban poor women in the 

informal sector use to accomplish livelihood objectives. This capital can be from 

existing stocks or savings or inflow of money from any internal or external sources. 

There are two main sources of financial capitals: 

i. Savings comprising cash, bank deposits or liquid assets such as livestock and 

furniture and for which no liabilities are attached. 

ii. Normal inflows of money from internal and external sources (Kollmair & Juli, 

2002). 

Income is essential in the daily lives of urban households because of the character of 

urban spaces; urban people are heavily dependent on cash income, inadequate of 

financial capital for household is problematic and reveals the extent of household 

poverty. In times of economic crisis, especially in developing countries like Malaysia, 

urbanite often engage in the informal sector activity as the available option to enhance 

household livelihood. 

2.7.2.2 Physical Capital 

The physical capital comprises supportive infrastructure, tools, equipment and goods 

that are used to support daily life activities. Lack of infrastructure and unsuitable 
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produce of goods are the centre measurement of poverty (Idris & Siwar, 2003). The 

value of housing as an important asset is its location. Houses that are nearer to public 

amenities will help to have better access to a range of activities that can aid in raising 

supplement income and reduce transportation cost (Farrington et al., 2002). 

Affordable transportation is very crucial in urban areas as this will increase people’s 

mobility in pursuit of livelihood strategies. In the case of Penang women street 

vendors, they are mainly focused in the urban markets and their movements are 

between their residence and market.  

2.7.2.3 Social Capital 

Social capital in the viewpoint of SLF signifies to the social resources that urban 

women use to achieve their livelihood objectives. Social capital may be unevenly 

accessed due to the different types of network. This includes the networking and 

connection in the social cycle of their surroundings. Connection may be exploited in 

the means of advancing their interest; however, some of these connections may bring 

about valuable impact in upholding and dominating social relations (Field, 2008). 

Marginalized groups, such as the urban poor women, are lacking by network poverty 

while dominant groups of people are in powerful positions may lead to their strong 

network assets. Therefore, it all depends on the specific social location of individual 

or groups that they are associated (Braun, 2002).  

2.7.2.4 Human Capital 

In entrepreneurship human capital basically represents the level of available skills and 

knowledge. It includes the aptitude to work and having good health in order to be able 

to take on economic activities that will support in attaining the individual’s livelihood 
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objectives (DFID, 2000). In urban most people receive the best care possible for one’s 

illness whereas the poorest people in urban make severe sacrifices to access treatment 

(Idris & Siwar, 2003). This is due to the reason health is so important; henceforth they 

are likely to make sacrifices, for instance diverting money needed to purchase daily 

necessities to rather purchase medication. Urbanites are evident by better health care, 

local environments and working conditions whereas, urban poor are unhygienic and 

insecure and hence residents and workers are exposed to great health risks (Field, 

2008).  

2.7.2.5 Natural Capital 

Natural capital is referred to natural resources and stocks such as land, water, and 

degree of biodiversity (Kollmair & Juli, 2002). All these resources are meant to be 

used to earn a decent living. Capitals can be divided into two broad types, which are 

(i) renewable and (ii) non-renewable resources. Renewable resources replenish over 

time meanwhile; non-renewable resources exist in partial supply and cannot be 

replaced once they have been used. Assets are directly associated with vulnerability 

context within the framework; due to many shocks affected the well-being of people 

occurs naturally. Natural capital is vital when one’s livelihood entirely relies on its 

activity. People’s lives are dependent on the resources for food and well-being (DFID, 

2000). 

2.7.3 Transforming Structures and Processes 

Structures are listed as public and private institutions, government and non-

governmental organizations. It also includes policies and legislation that are relevant 

to the people who can form livelihood. Structures and policies are present at all level 
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from the homes of women street vendors up to the national level, inclusive of public 

and private sectors. This may influence how much of the livelihood capitals and other 

components may affect how individuals are capable in improving well-being and 

attain a feel of inclusion. Bottom line structures and processes decides on; (i) access 

to multiple types of capital ranging from strategies to decision making bodies, (ii) 

exchange terms of different types of capital and (iii) livelihood strategy returns 

(DFID, 2000). The transforming structures can be referred to as the “hardware” of 

different government and non-governmental organizations who deliver services and 

facilitation.  

Structures are vital because they make processes function, when there are insufficient 

structures in place it will be a major limitation of development (Field, 2008). If 

structures are considered as “hardware” then processes are “software”. Processes are 

considered to be very critical to every aspect of livelihood because of the following 

reasons; they provide the incentives; they may determine how an individual is granted 

and denied access to livelihood assets and how one is enable to transform one type of 

asset into another through markets. They also critically impact how people relate with 

each other. The problem with these processes is to a greater extent they limit the 

opportunities for poor people to develop. The transforming structures and process 

may provide justification as to the way things are done in a different way in different 

societies (Idris & Siwar, 2003).  

2.7.4 Livelihood Strategies 

Urban poor women are taking up informal sector activity as their livelihood strategy 

to combat the vulnerability faced in order to survival (Somanathan et al., 2013). Street 

vending is one type of activity women undertake to build their livelihood. They 
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usually include different type of activities that contribute to asset building and 

accessing to a range of goods and services for consumption. This includes the coping 

strategies planned to respond to shocks in short term and adaptive strategies designed 

to improve conditions in the long term (Idris & Siwar, 2003). Basically assets and 

opportunities available to women are used to decide livelihood strategies. Different 

strategies require particular skills or resources, such as physical capital, financial 

capital, certain types of natural capital and local social networks in undertaking street 

vending activity as the base of production (Somanathan et al., 2013).  

2.7.5 Livelihood Outcomes 

Livelihood Outcomes are the accomplishment of livelihood strategies (Idris & Siwar, 

2003). These are the end results of strategies put in place when one wants to achieve 

sustainable livelihood. As a researcher it is important to observe how people go about 

doing their daily activities by engaging in conversation without making conclusions 

on what type of outcome women street vendors seek to follow (Idris & Siwar, 2003). 

In SLF, livelihood outcome appears in the general framework such as; extra income,  

increased well-being; reduced vulnerability; improved food security and natural 

resources sustainability. Livelihood outcomes are not always constant but surely 

incommensurable therefore, SLF is not a medicine for all conditions it’s rather a 

guideline in thinking how to understand everyday life predicaments and how they 

affect people’s livelihood (Field, 2008).  

2.8 Chapter Summary 

This chapter has encapsulated literature review on the informal sector and opinions of 

some dominant schools of thought. It has also captured many dimensions of in-
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formalization which later was associated to the sustainable livelihood approach (SLA) 

and sustainability livelihood framework (SLF) to provide a powerful explanation in 

the context of developing country like Malaysia. The four dominant schools of 

thought on informal sector have been widely adopted. These include the dualist, 

structuralist, legalist and illegalist schools. The nexus of informality are the concepts 

such as urbanization, education, poverty, economic opportunities and social cultural 

characteristics that were elaborated in-depth. The choice of sustainability livelihood 

model seems to be an appropriate approach used to analyze this research. 

The informal economy can be described as unregistered business and have no legal 

protection, yet it has encouraged many urban poor women to work in this sector. The 

ease of entry and the available place to do business gives opportunity to women to 

operate their business anywhere and anytime. The informal economy requires more 

attention from policy makers and Non-Government Organizations in small developing 

countries like Malaysia (NGOs). Overall chapter two provides an in-depth literature 

review linking information to obtain greater understanding of issues relating to 

informality and specifically on women participation in street vending centered in 

Bandar Seberang Jaya located in the Central Seberang Perai District of Penang.   
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CHAPTER THREE 

  METHODOLOGY 

3.1 Introduction 

This chapter deliberates on the research methodology and methods used to collect and 

analyze data. This chapter will start with addressing the underlying philosophical 

issues to provide clearer background for the study. The justification for the chosen 

paradigm, methodology and the research strategy are discussed respectively. The 

procedure for conducting the research and ethical issues are also presented in this 

chapter. 

3.2 Phenomenology Philosophical Assumptions  

The underlying philosophical assumption was made clear before undertaking this 

study. This study is not completely value-free however, the differing views of what is 

knowledge, validity, subjectivity, objectivity and reality of a social science research is 

analyzed here (Creswell, 2012). Ritchie and Lewis (2003) emphasized philosophical 

assumption and its implications should be considered before a research work takes 

place. 

As the objective of the study was to find out the changes in live and livelihoods as 

well as socio-economic conditions of urban poor street vendors in Seberang Jaya 

morning market, the qualitative phenomenological case story approach was used in 

this study.  Phenomenology approach with case study method is a philosophy of 

experience which is very much based on unfolding human experiences (Mondal, 

2017). Phenomenology case study approach is one of the qualitative research method 

used to explain how human experiences a particular phenomenon. This study sets 
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aside prejudice and predetermined assumptions on human experiences, beliefs and the 

response to situations surrounding the subject. This allows the insight investigation   

of the subject and further help in understanding the phenomenon that they are 

experiencing. As a result, phenomenology case study approach can be considered as 

the thorough investigation that describes the actual living experience (Creswell, 

2012). 

In-depth phenomenological case study approach was adopted to explore the research 

questions of this study. This was basically carried out through an in-depth interview 

and non-participant observation of small group of women street vendors. In this study 

the researcher spends considerable time in the field by observing women street 

vendors’ daily business activities especially on what they do and say, conversing 

formally or informally. Overall this study is based on finding meaning and value of 

lived experiences of urban poor women street vendors and exploratory in nature. As 

such, phenomenology and case study approach as a philosophy of experience best 

suits this study.  

3.3 Justification of Chosen Methodology 

Case study research strategy has grown in reputation as an effective methodology to 

investigate and understand complex issues. According to Yin (2009) case study 

research is a thorough methodological path in crafting and assuming its research. The 

case study research process starts with through literature review and followed by 

research questions and validity process (Yin, 2009).  

Yin (2009) stated that a case study design should be undertaken when; 

i. The focus of the study is to answer “how” and “why” questions. 
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ii. No control on the behaviour of the subject in the study. 

iii. You want to cover the contextual conditions because you believe they are 

relevant to the phenomenon under study. 

iv. The boundaries are not clear between the phenomenon and context. 

 A case study approach was chosen considering the objective of this study to have an 

in-depth understanding on the opportunities and challenges influenced the economic 

decision making of poor women street vendors in urban settings. Yin (2009) explains 

a case study approach permits for an in-depth investigation of contextual settings 

which will then create clear economical, social and cultural context that may not be 

possible with other methods. This ensures to a chance of data triangulation in the 

analysis so that issues are able to be analyzed in multiple angels and lens (Baxter & 

Jack, 2008). 

Multiple case study design with qualitative data collection techniques were adopted in 

this study to explore how urban poor women undertake their economic pursuit which 

is very much influenced by the context of survival. The multiple case study design 

will ease the exploration of differences within and between cases in different settings 

(Baxter & Jack, 2008).  The primary focus of a case study research is in delivering a 

deeper understanding into the phenomenon of study (Yin, 2009). As such, the 

findings collected can be a direct contribution to the existing empirical findings and 

also serve as an evident. This would create opportunities for future research in the 

area of entrepreneurship and in particular on urban poor women street vendors in the 

context of developing countries.  
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The strong reason for employing the case study research was due to its capability to 

offer an in-depth investigation on a particular situation, or setting as it sets a 

favourable platform of exploratory power. Case study research method has been used 

in many instances to contribute to knowledge of individual, group, organizational, 

social, political and related phenomena (Yin, 2009). Case study method gives an 

opportunity to personally study the data within a specific context and also serves in 

understanding a complex social situation.   

Many methodologies may be allied with specific philosophical positions however; 

case study has a realistic adaptability in its approach. This is due to the reason it is not 

tied to any set of philosophical position (Resenberg & Yates, 2007). This 

philosophical flexibility gives the researcher the opportunity to decide which 

methodological orientation is to be used in the conduct of a case study (Yin, 2009). 

Luck et al., (2006) described case study research as a “bridge across paradigm”.  As 

such, some case study approaches are either quantitative or qualitative in nature or 

both methods. A quantitative method can inform us on “What” works whereas the 

qualitative method will tell us “How” it works (Condelli & Wrigley, 2004).  The 

ability of accommodating to the philosophical position is seen as a plus as case study 

facilitates the opportunity to plan research to specifically tailor to the inherent 

complexity of the research problem (Yin, 2009). 

Even though case study has marked itself as a common research strategy, however its 

scope of methodology in literature review of published articles are far too limited in 

providing a comprehensive view of the decisions taken in a particular study (Yin, 

1993).  Knowing the contextual nature of a case study and its ability addressing the 

contemporary phenomena in real life contexts, there is a need to provide 
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comprehensive outline of a case study process and from a researcher’s point of view 

emphasizes the methodological considerations. Information may range from the 

specific design requirements, data collection procedures, data analysis, reliability and 

validity (Yin, 2005). The significant difference in qualitative designs such as, 

Grounded Theory or Ethnography is that a case study is more open. It liberal in the 

sense it allows the researcher to use conceptual categories or theory to conduct the 

research and data analysis process. 

This study adopts an exploratory case study approach, thus this study is expected to 

develop a deeper understanding of how urban poor women street vendors survive, and 

thus the use of the qualitative data collection technique is appropriate. Qualitative 

techniques are considered to be more preferred as it’s flexible and has greater 

spontaneity and adaptation of the interaction between both the researcher and the 

study participants. In the expectation of a case study research, the qualitative 

techniques can be designed to incorporate the insights of a case from several data 

sources, methods and understandings to build an in-depth representation of the case 

that is being studied. In this study, data triangulation will be achieved through 

analysis of primary data obtained from semi-structured in-depth interview and field 

observation.  

Data triangulation is not merely a process of cross checking but it is more to increase 

the level of knowledge about the case subjects and at the same time to strengthen the 

researcher’s standpoint from various aspects (Baxter & Jack, 2008). The data 

collection tools employed in this study is (i) semi structured in-depth interviews, (ii) 

field observation and (iii) document analysis.  According to Miles et al., (2013), the 

qualitative data is able to provide in-depth information of people’s lived experiences 
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on events, process and structures of their lives. Other advantage of a qualitative 

research is it permits data being gathered in close proximity of a situation. This would 

greatly assist the researcher as it gives an in-depth understanding on the underlying 

issues that may not be transparent (Miles et al., 2013).  

This study also stressed the must to understand the background, experiences and the 

process of street vending in a way that may assist in the formulation of appropriate 

policies that is helpful to the urban poor women street vendors, as well as improving 

the practice and enhancing the process of entrepreneurship. This study examines the 

challenges, coping strategies and vulnerability context that create constraints and 

opportunities to the livelihood of urban poor women street vendors.  

The exploratory case study approach was found to be appropriate for this study as it 

permits data gathering from diverse sources by using numerous methods such as, field 

observation and semi structured in-depth interview with the respondents. It also 

allows to an in-depth investigation of a single person, group, event or community 

(McLeod, 2008). Previous studies using case study research such as, “Urban Informal 

Economy in Bangladesh: A Case Study on Mobile Vegetable Vendors in Dhaka City” 

by Mondal (2017), agreed that the case study research strategy was suitable to 

understand and make sense of phenomenon from the participant’s perspective. The 

qualitative research technique helped the researcher to interpret and make sense to the 

experiences of the studied subject.  

3.4 Case Study Protocol 

A case study protocol (CSP) is a set of guidelines that can be used to structure and 

govern a case research project (Yin, 2009).  According to Miles and Huberman 
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(1994), such a protocol should outline the procedures and rules that govern the 

conduct of the researcher and the research project. Thus, it outlines the procedures 

and rules governing the conduct of researcher(s) before, during and after a case 

research project. Depending on the research design and the problem(s) under 

consideration, the research instrument(s) may either be quantitative, qualitative or a 

combination of both, if the research design allows for a pluralist approach (Mingers, 

2001). However, it should be noted that the guidelines to the development of CSP is 

sufficiently flexible and may be adopted and adapted to other case research 

framework (Yin, 2009). Figure 3.1 illustrates the CSP used in this study. 

 

 

 

 

 

 

 

 

 

 

Figure 3.1 
Case Study Protocol (CSP) 
Source: Yin, (2009)  
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To simplify execution, Yin (2009) CSP framework is broken into three phases, Model 

development (Phase 1), Model testing (Phase 2) and Model refinement (Phase 3) as 

described below.   

There four major issues that should be addressed in order to achieve the deliverables. 

Phase 1 is (1) comprehensive review of the literature. This comprehensive literature 

activity will lead to develop a research model which directs to a search for an 

appropriate research method, consultation with academics and key players or subject 

matter experts will tender to better understand phase 1. The model forms the basis 

upon which the research is conducted and provides the framework against which data 

is analysed. In this research and extensive literature review was conducted helped in 

the development of a model at the end of the research. The next issue that needs to be 

given importance in this phase is the crafting of instrument(s) and protocol. In this 

study the instruments used were interview guide and field notes which was obtained 

from observations.  

The use of CSP is crucial to the proper execution of case research (Yin, 2009). The 

final issue addressed in this phase is the establishment of initial contact with the 

selected sample. This procedure ideally initiates contact with potential participants 

and in this study a purposive sampling technique was deemed to be appropriate. 

Although there are no fixed rules about the number of cases necessary, it is 

recommended that, for manageability, cases should be limited to be between six and 

ten (Yin, 2009). In this study sample of 10 case respondents were identified as 

respondents. 

Once the research problems have been clearly defined the researcher then moves into 

phase 2. In this phase the conceptual model is future developed using data collected 



46 

 

from the cases of the selected samples. The activity includes (1) data collection, 

which is performed with two key objectives for analysis that is (i) triangulation of 

data from multiple sources and (ii) triangulation in the perspective of multiple 

participants. The interview questions were carefully read to the urban poor women 

street vendors to ensure that they are not surprised or made uncomfortable by any 

questions. This enables the participants provide quicker and better answers during the 

interview.  This research tactic contributes to a higher data quality and helps to 

manage possible time constraints. Thus, data collection from each case is conducted 

utilising the CSP and cases can be engaged sequentially or in parallel depending on 

the research design.  

One of the key features of case research is its ability to allow for interactive data 

collection and analysis by using variety of analytic techniques (Miles and Huberman, 

1994). These processes will continue until theoretical saturation attained when the 

process does not bring forward any new ideas (Miles and Huberman, 1994). The 

qualitative data analysis can be analysed by various statistical techniques as 

necessary. According to Yin (2009), a good data analysis methods process is critical 

to the development and execution of any research designs as it forces the researcher to 

consider the types of data that will be collected and its purpose and also how that data 

is analysed.  

The final stage phase 3 of this study consists of activities directed to refining and 

finalising the conceptual model. Once all the testing is complete the results need to be 

compared with existing models and literature in order to verify its ability to explain 

the phenomena under investigation. Therefore, the main deliverable from this phase 

should be a more complete model that is robust. 
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3.5 Research Propositions 

In this section a number of research propositions that aims to address the research 

problem and research objectives are discussed. Cooper and Schindler (2006) argue 

that propositions are statements of concept which may be judged true or false through 

analysis of the phenomena. For propositions to be true, they must have logical 

validity, and they must be verified empirically. It is a way of confronting the literature 

with the research context to see which proposition holds under what condition? This 

is why propositions developed upstream in the literature analysis are likely to vary 

downstream at the empirical stage. The potential benefit of proposition is that it gives 

a great appeal to a case study research through interviews, and participant 

observations that allows participants to become active producers of knowledge. By 

being active participants in the research can provide the insights that were not aware 

off. In this study the propositions only apply to the research subject namely, urban 

poor women street vendors. The propositions will be accepted if they can be judged to 

be true or rejected if they are judged to be false.  

The specific propositions of this study are as stated below; 

P1: Urban poor women take up street vending to combat poverty, prospects for better 

living and prospects of self-employment. (RQ 1 & RO1) 

P2: To make a living the urban poor women rely being employed in street vending as 

the available choice of survival. (RQ1 & RO1) 

P3: Urban poor women are facing many problems mainly financial and social 

problems and they are in need of financial assistance and social protection.  (RQ2 

& RO2) 
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P4:  Urban poverty is eminent for lack of substitute choice and strategy in coping with 

urban life. (RQ2 & RO2) 

P5: Alternative strategies are sought by urban poor women to mobilize resources and 

opportunities and convert them into livelihood strategies. (RQ3 & RO3) 

P6: Livelihood strategies include coping strategies designed to react to shocks and 

seasonality effects to improve situations in the short term. (RQ3 & RO3) 

P7: Vulnerability context is an important cause to the urban poor women asset status 

and options that’s opened to them in search for a useful livelihood outcome. 

(RQ4 & RO4) 

P8: Shocks are able to damage urban poor women assets. (RQ4 & RO4) 

P9: Seasonal shifts in prices and employment opportunities have impact on urban 

poor women assets. (RQ4 & RO4) 

The above indicated propositions are the assumptions faced by urban poor women 

street vendors. They are confronted with numerous challenges that place them in 

vulnerable conditions in coping with their livelihood strategies. However, these 

propositions will be further tested in the field. 

3.6 Research Design 

Yin (2009) has specifically developed a complete “catalogue” of case study research 

design. Yin (2009) mentioned that a case study design must have five sections which 

are; 

(i) Research question(s) 
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(ii) Propositions  

(iii) Unit(s) of analysis 

(iv) Determination of how the data are linked to the propositions 

(v) Criteria to interpret the findings 

Yin (2009) mentioned that case study is a unit of human activity. It can only be 

studies in the context which exist “here and now”. Multiple case design is adopted in 

this study due to the fact that it is a study of real life event (Yin, 2009). It also allows 

an illustration of many sources of data to understand the situation deeper (Creswell, 

2009). Multiple case design enables data across different situations are analysed and 

this makes the evidence generated from multiple case studies reliable (Baxter & Jack, 

2008). Multiple case approach help attain holistic information of the phenomenon 

under study. In some analytical way it is possible to simplify from single case 

however, multiple case study can reinforce or widen such generalization. This 

basically means each case must be carefully selected so that it predicts the same or 

contrast result but for anticipation reasons. This will indeed help to lift the level of 

confidence in the robustness of the method. It also permits to a wider scope in 

discovering research questions. In spite of the benefits of multiple case study there are 

significant drawbacks in using this method as it costly and takes longer time. 

 However, the multiple case study approach is found to be suitable considering the 

research problem at hand.  As mentioned by Flyvbjerg (2011) a good social science 

research should be problem driven and not methodology driven as it should employee 

methods to best help answer the research questions. As such, multiple case study 
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approach was found to be suitable approach to investigate the livelihood strategies 

and coping strategies employed by the urban poor women street vendors.  

3.6.1 Study Population and Sampling Strategy 

The target population of this study is urban poor women street vendors who are 

operating in the informal sector. Women street vendors operate around the market 

areas. They sell products ranging from food and beverages, agricultural products, 

livestock, variety of small items and manufactured products. The study respondents 

are urban poor women street vendors.  

Purposive sampling a non-probability type was used in this study. This sampling 

technique is commonly used in a qualitative research (Patton, 2002). It involves a 

careful selection of respondents who are experienced with the phenomenon of interest 

(Creswell, 2012). Above all the respondents should be willing to participate and share 

their experiences (Bernard, 2002).  

However, in a multiple case study approach, there is no clear demarcation on how 

many cases should be included in a research project and what rules of selection might 

be used. According to Yin (2009), no rules for sample size in qualitative inquiry exist. 

Yin (2009) also mentioned that sample size depends; 

i. on what you want to know 

ii. the purpose of the inquiry  

iii. what will be useful 

iv. what will have credibility and  

v. what can be done with available time and resources? 
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Nevertheless, the researcher interviewed ten (10) respondents to ensure validity of the 

research findings are established. The sample ten (10) urban poor women street 

vendors are made up of four (4) ethnic Malay, three (3) ethnic Chinese and three (3) 

ethnic Indian who have been identified as vendors and been operating for more than 

five years. The issue of ethnicity was used to show the general representation of the 

settings of the respondents. The first task was to identify the poor urban women street 

vendors in the Seberang Jaya morning market.  

The selected women will have to meet the criteria which are; gender, age, ownership, 

type of enterprise and any other contrasting features, like physical disability. Creswell 

(2000) suggested the concept of saturation for achieving an appropriate sample size in 

qualitative studies. The saturation point will be reached at a point in analysis of data 

when sampling for more will not lead to any more information related to the research 

questions (Bowen, 2008). Creswell (2012) mentioned that for phenomenological 

studies a sample size of five (5) to twenty-five (25) is more than sufficient, whereas 

Morse (1994) suggested a sample size of at least six (6). Mondal (2017) used the 

qualitative phenomenological case study approach in his studies on mobile vegetable 

vendors in Dhaka city. Mondal (2017) interviewed twenty-one (21) vegetable 

vendors; his sample size fits the recommendation of Creswell (2012). In this study the 

sample size consists of ten (10) urban poor women street vendors which also fitted the 

recommendation of Creswell (2012) for a sample size of five (5) to twenty-five (25) 

to be enough for a phenomenological study. 

This recommendation can help estimate how many participants are needed but 

ultimately the required number of participation depends when saturation of data is 

reached. Since saturation is a naturally occurring event it will only be known when it 
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has been achieved as and when the collected data reveals nothing new. If data 

similarities exist over and over and give empirically confident to the themes or 

categories are strong and that will be the point where the sampling data will stop and 

rounds off the analysis (Johnson & Turner, 2003). 

3.7 Validity 

To succeed in producing a good research work and novel valuable findings must be 

obtained. It is essentially important to prove that the findings are justifiable and not 

seriously flawed by subjectivity. The credibility of a research is determined by its 

quality. Yin (2003) has spelled few tactics for increasing case study validity which 

are; 

i. Construct validity that brings about establishing the correct operational 

measures to lower the risk of subjective judgement. 

ii. Internal validity which consists in establishing clear causal relationship and 

conditions.  

iii. External validity is concerned by setting a field to which research findings can 

be generalized. 

iv. Reliability which should be demonstrated in a manner where the operations of 

a study, mostly the data collection procedures can be repeated with the same 

results. 

To increase every aspect of research quality the heeding guidelines recommended by 

Yin (2009) were undertaken. To attain high level of construct validity, triangulation 
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method was used.  This method helped to study the phenomena of investigation from 

multiple angels.  

In this study multiple sources of evidence are gathered to establish convergent lines of 

inquiry in the process of triangulation of sources of data. It basically means using 

different research methods in attempting to arrive at the same set of conclusions. 

Hence the semi structure in-depth-interview encourages the respondents to provide 

meaningful answers using their own knowledge, feelings or emotions. There will be 

two sources of information obtained here (i) in-depth interview and (ii) field notes.  If 

both approaches yield results that support the propositions, the data will then be 

naturally more valid. The aim is to achieve a situation of at least two sources 

independently confirming the findings. This is considered as valid findings when it is 

confirmed by at least two sources of evidence and with no source presenting any 

contradictory evidence. The value of a case study is lost if there is no multiple source 

of data (Yin, 2009).  

Another approach that was utilized to increase constructs validity in this study by 

establishing chain of evidence (Yin, 2009). This gave the case study readers an 

opportunity to follow the evidence from initial research questions till the end. Every 

step in conducting the research was carefully documented. In order to further 

strengthen the construct validity, the key respondents and the subject matter expert 

(SME) reviewed the draft of the case study report. This is to have a cross checking on 

the writing up of the case study, this had helped to bring about the most important 

findings of the study. This also ensured the write up was corrected when justifiable 

objections arise.  
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Internal validity in this study ensured by pattern matching approach of the dependent 

variable that’s urban poor women street vendors. With the findings an explanation 

building was constructed base on the opportunities and copping strategies together 

with the vulnerability context measured.  This helped in the development of some 

casual links identified between the variables.   

The external validity was achieved with a clear design in both literal and theoretical 

replications that was used. Due to the reason that this is an exploratory mode of 

research, it’s not possible to have determined the results before the data was collected. 

This confirms the decision to select the sample that differ on the range of measures, 

such as, the features of physical disability on one of the respondent.  

A content validity was constructed by carefully in this study by selecting items 

included in the test specification selected through thorough examination of the subject 

domain. Foxcraft et al., (2004) emphasized the need of a subject matter expert (SME) 

evaluating whether the selected items have content validity. In this study the interview 

protocol was evaluated against the test specifications by the subject matter expert 

(SME). SME’s reviews and comments were taken and the interview protocol was 

improvised in this study. 

Next was to increase reliability of the findings. A detailed case study protocol was 

observed to achieve reliability this contained the instrument and procedures with 

regard to its general rules that must be followed in conducting case study research. 

The fundamentals of case study procedure include questions, data gathering 

procedures, analysis methods and finally the display of charts and tables will be 

presented in the findings (Miles and Huberman, 1994). A controlled step by step 

process of analysis enabled to encapsulate the advantages of qualitative approach 
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(Bryman, 2004). As such, qualitative content analysis was suitable for this study. It 

positively enhanced the rigorousness, validity and reliability to the case study 

research. 

3.8 Pilot Study Experience 

A Pilot Study (PS) served as a small scale research project conducted prior to the full 

final scale study.  PS had given number of experiences and knowledge to test the 

reality on how likely the research process would work. It helped deciding the best 

manner to conduct the final research study. The piloting process helped to identify 

and refine research questions and also explore the suitable methods that best suited in 

pursuit of the final research. This helped estimating the time and resources needed to 

complete the larger and final version of the study (Teijlingen, Rennie, Hudley & 

Graham, 2001).  

Overall PS has helped in this study by reducing the number of unanticipated problem 

as it gave opportunity to redesign any part of this study.  On the other hand, PS has 

saved a lot of time and money for this study by eliminating the unproductive actions 

carried out. PS too gave confidence to the researcher in deciding whether to go ahead 

or not with the main study. Many skills learned in PS were useful and used in this 

study. With respect to the data and processes followed, PS had helped to filter the data 

collection plans. As such, PS knowledge and experience had brought about crucial 

benefits to this study. 

3.9 Data Collection 

This study used the exploratory case study approach therefore; a deeper understanding 

was required on how the urban poor women street vendors survive, as such, the use of 
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the qualitative data collection method was appropriate for this study. However, 

qualitative methods are at many times criticized as being very subjective base on its 

single and unreliable sources of data. The qualitative research can be designed in a 

case from variety of data sources, methods and understandings to build an insight of 

the case that is being studied (Creswell & Miller, 2000). Data triangulation is not only 

a process of cross checking but it is more to increase the level of knowledge about the 

case subjects and at the same time to strengthen the researcher’s standpoint from 

various aspects (Creswell & Miller, 2000). 

The uniqueness of a case study research is in its ability to deal with a full variety of 

evidences. In this study the primary sources of data were collected from semi-

structured in-depth interviews and field observations. Interview protocols contained 

interview questions were prepared. Field observations were conducted within the case 

of the women street vendors’ natural settings. Notes were taken by documenting the 

naturally occurring events. The secondary source of data was collected through 

document or text analysis by reviewing and evaluating documents both printed and 

electronic (computer-based and Internet-transmitted) materials and information. 

Case study database was created as this helped strengthened and increased the 

transparency and enhanced the reliability of the research. This study intended to keep 

notes from interview sessions and field notes. Recordings narrated by the participants 

during the investigation were also kept. The interview protocol was transcribed, 

analyzed and validated with the interviewees and SME.  
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3.9.1 Interview Protocol 

Interview provides researchers with rich and detailed qualitative data for 

understanding participants’ experiences, how they describe those experiences and the 

meaning they make of those experiences (Rubin & Rubin, 2012). The interview 

protocol was the main data collection instrument used in this study. It contained a set 

of questions that were relevant to the study. Interview questions was created in such a 

way for readers to easily understand, interpret and complete it, which in turn helped to 

increase the accuracy of the respondents. The very two important concepts that must 

be considered in designing interview protocol are reliability and validity. Following a 

thorough analysis of the literature review, interview questions of the semi structured 

in-depth interview was prepared. This allowed respondents to express what they think 

in their own words and also enabled respondents to answer as much detail as possible. 

Well vetted interview protocol was developed to obtain robust and detailed interview 

data that helped in addressing the research questions. It is advisable to have the 

interview protocol vetted by the SME’s before pilot testing (Jones et al., 2014). 

 In this study the interview protocol was divided into two parts; Section A, on the 

participant’s background information (demographic profile) the next Section B was 

on the research question of the study. Section B is divided into four sections namely 

on why street vending is the choice, challenges encountered in undertaking this 

activity, coping strategies with the ongoing challenges and vulnerability context that 

creates constraint and opportunities to the livelihood of urban poor women street 

vendors. Altogether, both the demographic and interview questions consist of 48 

questions. The responses of the interview protocol will be put in codes. This applies 
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for some examples provided within the content analysis but other types of analysis 

may arise where few data and no meaning to code them (Bryman, 2004).   

The word “measure” should be used with caution when it comes to data in a 

qualitative research. This is because a qualitative research emphasizes on the 

processes and not measured in terms of quantity, amount, intensity and occurrence. 

Even at that, the notion of what constitutes data in qualitative research is expanding to 

include "emotional, dream, memory, sensual, spectral and response" data (St. Pierre, 

2013). In this study the demographic questions were measured by simple frequencies 

whereas the relationships between variables were calculated using Microsoft Excel. 

This process and categories were complemented by robust qualitative processes 

through triangulation, validity and reliability. 

Interviews were held with respondents using a check-list to guide the researcher 

during interview process. The researcher as the interviewer will be able to have the 

control over the interview and able to keep the interviewee focused and on the track to 

completion (Schwandt, 2007). This led in obtaining different information that 

complemented one another. These approaches yield the result to support the 

propositions and increased the validity of the study. Other reason for the researcher to 

conduct interview was because it helped to capture the emotions and behaviour 

expressed by the respondents. According Schwandt (2007) these three steps will help 

the researcher to have a control over the interview process;  

i. interviews are conducted and audio-taped. 

ii. audio tapes are transcribed and returned to participants for their review and 

approval. 
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iii. research collaborates with an “outside evaluator” or “external auditor” during data 

analysis. This audit trail is a systematically maintained documentation system. 

3.9.2 Data Collection Instrument   

Interview questions are the primary instrument used in this study. The primary 

instrument used in this study was the open-ended questions which aided the individual 

semi- structured interviews. Selection of this instrument has allowed respondents to 

provide more information which includes feeling, attitudes and understanding of the 

subject. This allowed a better access to the respondents’ true feelings on the 

phenomena of the study. Open-ended questions are simple and offered women street 

vendors to reflect their real life story.  On the other hand, the open-ended questions 

cut down two types of response error that is (i) respondents are not likely to forget the 

answer they have choose if they are given the chance to respond freely (ii) open-

ended questions do not allow respondents to disregard reading the questions and just 

answer the question with the same answers (Patton, 2015). According to Patton 

(2015) there are eight steps involved in the development of the open-ended questions; 

i. Deciding the information required based on the research questions 

ii. Correctly defining the target respondents 

iii. Deciding on the question content 

iv. Developing the question wordings 

v. Putting the questions in the meaningful order and format 

vi. Check the length of the questions 

vii. Pre-test the questions 
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viii. Compile the question in the interview protocol 

These were the steps undertaken in the preparation of the open-ended questions in this 

study. The interview questions were adopted and adapted from the study done by 

Rahman et al., (2012) in Northern Kuching City, Malaysia. These questions were pre-

tested in the pilot study which was conducted prior to this study.  

The other data collection instrument used in this study is observation. In this study 

observation method provided a platform for the researcher to check for non-verbal 

expression of feelings, determine who interacts with the women street vendors and 

also to grasp how these women communicate with each other. Observation allows 

researcher to check definitions of term that participants use in interviews, observe 

events that street vendors may be unable or unwilling to share during the interview 

session. Another data collection instrument used in this study was document analysis 

both printed and electronic materials. In this study the receipts of sales and purchase 

of goods by the street vendors were analysed, other than that the offer letter and 

agreement for vending plots provided to street vendors were reviewed. Document 

analysis requires data to be examined and interpreted in order to elicit meaning, gain 

understand and develop empirical knowledge. 

3.9.3 Field Observation 

Observation in a research is basically a study conducted in individual or group of 

people in their natural settings without being informed of the observation in advance. 

The observation data is usually detailed information about a particular individual or 

group of people. There are two types of observation taken up in a research which are; 

i. non-participant observation and  
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ii. participant observation.  

An observation of not interacting with the subject is called as non-participant 

observation whereas in a participation observation the researcher puts themselves in 

the direct observation of the subject’s position. Both these observations are commonly 

used in a qualitative research method that supports the learning of the perceptions 

held by the study population, therefore, allowing for insight into contexts 

relationships and behaviour (Patton, 2002). The environment in which urban poor 

women street vendors operate, as well as their interface with the public and vice-

verse, was observed. As a result, the observation method provides first-hand 

information. 

In this study the non-participant observation on women street vendors were 

conducted. The main reason selecting observation as one of the data collection 

instrument was due to the reason that not at all situations of times people are prepared 

to share the true insights on questions at interview. Observation helped access the 

context and meaning surrounding the poor women street vendors say and do. 

Observation gave the advantage of obtaining valuable insights on the research 

problems of this study rather than completely relying on interview questions. 

3.9.4 Document Analysis 

Document or text analysis is a systematic procedure for reviewing or evaluating 

documents both printed and electronic (computer-based and Internet-transmitted) 

materials. In a qualitative research, this analysis method entails in examining and 

understanding meaning and develops empirical knowledge (Creswell, Plano & Clark, 

2011). In this research three primary documents were reviewed, they are; 
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 Public Records: The official, ongoing records of an organization’s activities. 

Examples include policy manuals on street vending. 

 Personal Documents: Individual’s actions, experiences, and beliefs. Examples 

include identity card, invoices and payment slips. 

 Physical Evidence: Physical objects found within the study setting which 

includes static stall and other equipment used by the respondents in their daily 

economic activity. 

3.9.5 Data Analysis  

In this study the data collection consists of interviews, observations and document 

analysis. The data analysis process in this study aims to provide explanation, 

understanding and interpretation. The moment the data collection process 

commenced, Yin (2003) suggests that the early analysis of the data is a critical step in 

the overall interpretation of the case study.  Miles and Huberman (1994) too suggest 

numbers of methods can be applied in the early stage. This study used the “Codes and 

Coding” techniques. This technique was chosen due to its ability to relate the data to 

respective components by making the task of interpreting the output from the case 

studies more spontaneous.  

Content analysis was carried out by transcribing interviews, observation field reports 

and document analysis. The researcher read and re-read the interview transcribed and 

field notes data to look for meaning and determining the pieces of data that have 

value. This process was followed with identifying the key questions that required to 

be answered by the respondents. The analysis was done by examining the data as it 

related to a case and individual. The next step that was taken was categorizing the 
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data and to create a framework. This process is also known as coding or indexing the 

interview and field notes. The researcher started identifying themes that consist of 

ideas, concepts, behaviours, and interactions. Codes were then assigned to the pieces 

of data to label the data and to make it easier to organize and retrieve them. A coding 

plan helped to provide a framework that were able to structure and define the data. 

The framework was exploratory in which the analysis was guided by the data that was 

collected. Data saturation was obtained when the collected data pointed to 

redundancy, where similar events in the analysis were found. In this study the eighth 

respondent proved the codes and categories that were similar, that were (i) all the data 

were accounted for, with no outlying codes or categories; and (ii) every category was 

sufficiently explained in depth by the data that supported it. 

The next step taken was to identify the themes and identifying relationships between 

themes or data sets that led to the explanation from the data. Themes and ideas that 

resulted from the data review were documented. The themes were discussed in 

comparative to the research questions.  The central point of case study is its series of 

propositions (Miles & Huberman, 1994). Basically propositions can be derived from 

research questions and other sources including from the literature review or surveys. 

As such, propositions were used to guide the development of the case studies in this 

study. The last past of data analysis process is the presentation of results of each 

theme with conclusion. The emerged themes were then attached with meanings and 

made significance to the data. The data analysis was rich with content. 

This study employed the cross case analysis to mobilize knowledge from individual 

case study. The researcher mobilized case knowledge obtained during the 

accumulation of case knowledge, comparing and contrasting cases and in doing so 
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produced new knowledge. The cross-case analysis, as proposed by Miles and 

Huberman (1984, 1994) is originally presented as a method to synthesize evidence 

from multiple cases within a multi-case setting, rather than a secondary analysis of 

different case studies. Figure 3.2 detailed the steps that were followed to assist in 

analyzing of this study. 
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Figure 3.2 
Case Study Structure 
Source: Atkinson, (2002) 
 
3.10 Sampling Technique 

Seberang Jaya market is the market serving the township of Seberang Jaya in the 

mainland of Penang which is located in Jalan Tenggiri. The market building has an E-

shaped floor plan, facing Lorong Tuna. The market is next to Medan Selera Seberang 

Jaya, making it a focal point for local particularly in the morning. The spacious one-

storey market building has different sections for seafood, poultry, meat, vegetables, 

fruits, dry goods and grocery items. Small stalls line up every morning outside the 
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market building selling clothing, house wares and knickknacks, food items and many 

more things. Seberang Jaya Market is surrounded by houses, residential apartments, 

bungalows and many establishments. 

Seberang Jaya area was chosen as the focus area of this study for the following 

reasons:  

 Seberang Jaya is a township that’s accounting more than half of the population 

of Seberang Perai Tengah. 

 Seberang Jaya area attracted women participation in the informal sector. 

 Seberang Jaya is the hub of the Seberang Perai Tengah District. 

The sampling frame of this study is the women street vendors who are trading around 

the Seberang Jaya market. At one time, there are approximately 80 and more women 

street vendors operate around the market. The sample criteria of the respondents were 

poor women street vendors in the B40 income group with a sample size of ten (10) 

were selected as respondents for this study. Therefore, following these circumstances, 

purposive sampling method was employed in this study. It is a non-probability sample  

that is selected based on the characteristics of the population and the objectives of this 

study, small group of street vendors and their representatives who are well conversant 

with street vending were used as a sample. Another reason to have employed 

purposive sampling to this study was due to the geographical familiarity and close 

proximity of the researcher. This helped to gain rich insights on the challenges faced 

by women street vendors, the coping strategies used to circumvent the challenges and 

finally how vulnerability context of the livelihoods are managed. 
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3.11 Ethical considerations 

The participant’s anonymity and confidentiality were assured before proceeding onto 

their verbal consent and administering of the questionnaire. It was stressed that 

participation in this research was voluntary and free, participants could opt to 

withdraw from the interview or choose not to answer a precise question when 

required to narrate their experiences. This is to make them feel at ease during every 

stage of the process. They were reassured that their responses or any other 

information in the discussion and photographs would be used only for study purpose 

while maintaining anonymity. 

3.12 Chapter Summary 

The research methodology of this study was discussed in this chapter. It contained a 

proposed conceptual framework and propositions of the case study. The following 

heading outlined the interview questions design which concerned with the 

measurement of variables. This chapter also discussed the methods and strategy of 

data collection such as population of the study, sampling frame, sample size, sampling 

techniques and data collection procedures that rationalized the research design that 

was presented. 
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CHAPTER FOUR 

 RESULTS AND DISCUSSION  

4.1 Introduction  

This chapter analyses urban poor women participation and livelihoods in the informal 

sector, with a focus on women street vendors in the Seberang Jaya morning market. 

This chapter deals with the research findings which were collected through semi-

structured in-depth interviews, observations and document reviews that were gathered 

from the field. In doing so, the attention was on the participation of women in street 

vending, the associated challenges, coping strategies and the vulnerability context of 

women street vendors. Case studies pertaining to urban poor women participation and 

their hardships in street vending in sustaining livelihoods are to be highlighted by the 

features presented throughout this chapter. 

 
As stated in the previous chapter this study was undertaken using qualitative 

methodology, which has enabled the researcher to develop a framework for 

identifying the research questions in a contemporary setting. This study used multiple 

approaches of data sources to triangulate the findings and deepen the understanding of 

the phenomena of study. In the following sections, the findings from this study are 

analyzed and discussed in relation to the guiding research questions.  

 

4.2 Demographic Characteristics of Respondents   

Of the then (10) respondents interviewed for this research, all ten (10) were women 

street vendors who trade goods in the Seberang Jaya morning market. The main 

demographic and socio-economic variables raised in this section includes age, 
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ethnicity, marital status, education level, family size, individual monthly income, 

previous occupation, number of years in the business, breadwinner and physical 

disability. Table 4.1 further illustrates the demographic characteristics of the 

respondents. 

4.2.1 Age Structure of Respondents  

Age is an important demographic variable that translates the physical and mental 

abilities of an individual’s work.  The results of this study disclosed the age of sample 

respondent rangers from 35 – 53 years old. Out of 10 respondents 2 of the respondents 

age ranged from 35 – 40 (productive age group), 3 respondents are in 41 – 45 

(productive age group), meanwhile 2 respondents were from age group of 46 – 50 the 

balance 3 respondents were from the age group of 51 -55. This information interprets 

that women in the productive age group equates to 5 and these women are in family 

raising age and highly engaged in dual responsibilities of performing productive and 

re-productive assignments in the household.  

4.2.2 Marital Structure of Sample Respondents  

Marital status gives great influence to women labour participation. It is evident here 

that all of the respondents are married, divorced or widowed and relatively this group 

of women are burdened with more work compared to single women. The study found 

that the largest proportion of women street vendors in the study are married which 

accounts to 7 still in marriage, 2 divorced and 1 widowed. It can be concluded that 

women are more participating in income generating activity even with the double 

burden responsibility that they are engaged.  

 



70 

 

4.2.3 Education Structure of Sample Respondents  

Human capital plays a crucial role in the development process of a country; as such 

education is an essential element of human capital which directly affects one’s 

employ-ability. The study showed 7 of the respondents have completed secondary 

education and able to read and write and 3 of women has only primary school 

education. Generally, the above result indicates a mixture of both primary and 

secondary school educations among the respondents. Thus, being only completed 

primary and secondary school confines their competitiveness in the formal sector of 

the economy. This is the main reason they joined the informal sector of the economy 

which is open for everyone.  

4.2.4 Family Size of Sample Respondents   

Family size too plays an important part in assessing the availability of labour and 

household consumption pattern. According to the results obtained from the 

demographic survey the family size of sample households ranges from 2 – 4 are 2 and 

the findings revealed that majority 8 of respondents have family size from 5 – 7.  

4.2.5 Previous Occupation of Sample Respondents  

The present economic condition that contributed to price inflation and rise in cost of 

living has greatly impacted the survival of the urban poor. To basically cope with the 

challenges, the urban poor especially women are found more likely engaged in 

various self-created jobs, they are commonly found involved in street vending as 

principle or supplementary source of income. These women had different 

employment background prior to their engagement in street vending. In study there 

were 7 respondents being housewives who reflected the dual role of women in 
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generating household income and performing domestic activities of the households 

together with their reproductive duty. Meanwhile, 3 respondents were waged labours 

in a formal sector before involved in the informal sector. The reasons for their 

decision to leave the formal sector employment were due to child bearing and family 

commitments. 
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Table 4.1 
Demographic characteristics of the respondents 

 

 
 

 

Respondent 
( R ) Case ( C ) Age Ethnicity 

Marital 
Status Education 

Level 
Family 

Size 

Number 
of 
Children 

Year of 
Business 

Individual 
Monthly 

Income (Rm) Selling 
Working 

Experience 
Physical 

Disability 
Sole 

Breadwinner 

R1 C11 52 Indian Married Secondary 7 4 16 2,500-3,000 Fruits No No No 

R2 C1,C14 48 Malay Widow SPM 4 3 10 2,000-2,500 Kuih No No Yes 

R3 C8 53 Chinese Married Primary  5 3 12 2,500-3,000 Fruits No No No 

R4 C3,C10,C13 44 Malay Married SPM 6 3 12 2,500-3,000 
Nasi Lemak 

Campur No No Yes 

R5 C6,C12 51 Malay Married Primary  5 3 13 2,800-3,000 
Women 
Wear No No No 

R6 C9 40 Chinese Married SPM 6 4 10 2,000-2,500 
Noodle 
Soup No No No 

R7 C7 42 Chinese Married SPM 6 2 9 2,500-3,000 Grocery Yes No No 

R8 C2 41 Indian Divorce SPM 6 3 8 2,500-3,000 
Kacang 
Putih Yes No Yes 

R9 C5 50 Indian Divorce Primary  4 3 15 2,500-3,000 
Household 
Provision No Yes Yes 

R10 C4 39 Malay Married SPM 6 4 8 2,600-3,000 Vegetables Yes No No 
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4.3 Study Findings  

The primary data source used in this study was individual semi- structured interviews 

that were aided with open ended questions (Appendix A). The interviews lasted 

roughly about 90 to 120 minutes or more. The interview protocol was carefully 

designed to ensure its reliability and validity. Respondents were able to express what 

they think in their own words and also enable them to provide much detailed 

answers. This was done through follow-up probing questions. All interviews were 

audio taped and participants were informed that they are being audio taped for the 

purpose of this research which will help in the transcription process. Total of four 

research question were attempted to be answered in this study. Themes that emerged 

after analyzing the interview data is presented below. 

4.3.1 Theme 1: Ensuring Livelihood Survivals  

Many factor backs up the reason for women selecting street vending as a form of 

employment despite of many other income generating and livelihood strategies. 

Sample respondents were asked question like “why did you join the street vending 

activity?” All sample respondents answered they joined street vending due to 

survival as they were pushed by socialo-economic conditions of their family so this 

decision was made due to no choice and willingly. This clearly shows that these 

women plunge into the informal sector activity to ensure survival. In other word it 

can also be translated that economy obligations of women have pushed them to the 

informal self-created activity such as street vending. Table 4.2 illustrates the 

response from the respondents ensuring livelihood survival and Case 1 (R2) was 

selected to further explain this situation. 
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Table 4.2 
Ensuring Livelihood Survival 

Respondent 
( R ) Yes No Other Answer 

R1 √   Insufficient household income 
R2 √   Economic condition. 

R3 √   
Family financial need to 
survival. 

R4 √   Sole breadwinner. 
R5 √   Family survival need. 
R6    Family need 
R7 √   Family need 
R8 √   Sole breadwinner 
R9 √   Sole breadwinner. 
R10    Family need 

 

Case 1 (R2): A 48-year-old widow selling traditional kuih shared her story for the 

reasons as to why she turned to street vending. 

 
“Prior to my marriage I was not working and I got married at the age of 24 and 

blessed with three children. My family was entirely depending on my husband’s 

earnings. Life became difficult when I lost my husband in a road accident. That was 

the time I had to work to support my family, street vending came in handy, easy to 

start with low cost. Street vending helped me to generate income in raising my 

children. My humble beginning was with an investment less than Rm200. I have 

been selling kuih for almost ten years, in these years I have established good 

networking with customers that gave catering opportunities to me. I supply kuih for 

functions and this helps me to secure additional income for my family however, with 

the current inflation of goods and strong competition created predicaments on the 

consistency of this activity”.  
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4.3.2 Theme 2: Insufficient Household Income  

Out of ten sample respondents seven respondents were married with husbands 

employed in odd jobs with inconsistent income and some were even unemployed, 

two divorced and one a widower, this shows women at times turn to be the sole 

breadwinner of their families as this have imposed heavy responsibilities and forced 

them to be involved in street vending to generate income to supplement or sometimes 

even turn to be the main source of income to support their family. This factor has 

pushed women to plunge into street vending to help cover monthly expenses and 

meet family needs. The findings revealed that four of women are the sole 

breadwinners of their family instead six worked to supplement their household 

income to provide better livelihood to their families. Low income and poverty had 

pushed them to involve in activities that let them to face hostile conditions and also 

to deal with an obstinate way of living. This serves as an evident to the rise of 

women participation in the informal sector predominantly due to economic 

compulsion.  The journey of women street vendors began from poverty which forced 

them to work for the livelihood of themselves and their families. Table 4.3 illustrates 

the response from the respondents on insufficient household income and Case 2 (R8) 

was selected to highlight this situation. 
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Table 4.3 
Insufficient household income 

Respondent 
( R ) Yes No Other Answer 

R1 √   Insufficient household income. 

R2 √   Breadwinner of family. 

R3  √ 

Supplement household income 
as husband’s income ins bare 
minimum. 

R4 √   
Insufficient income breadwinner 
to support family need. 

R5  √ 

Supplement household income 
as husband’s income ins bare 
minimum. 

R6 √   Earn extra income. 

R7  √ 

Supplement household income 
as husband’s income ins bare 
minimum. 

R8 √   
Breadwinner has compulsion to 
support family need. 

R9 √   
Breadwinner the compulsion to 
support family need. 

R10 √   Support family need. 
 

Case 2 (R8): A 41-year-old divorcee who is vending kacang putih shared her reason 

behind her participation in street vending. 

 
“I was divorced nine years ago and have three children. During divorce, my kids 

were still in primary education. My ex-husband alimony payment was in-consistence 

and I knew I cannot depend on him for the rest of my life as such, I turned to street 

vending where not much capital was needed since I am familiar preparing kacang 

putih items since small. Since I was producing kacang putih at home, it saved cost 

and my initial investment was less than Rm500. I tried working in a daily waged job 

but after a year I decided to prepare and sell kacang putih full day in order to support 

my family. Initially it was very difficult for me to cop up with the amount of work 

involved in preparing kacang putih however, the substantial net income I earned was 
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the driving factor for me to work harder. My income will double during festival 

seasons especially during Hari Raya and Deepavali festivals. But considering the 

current economic conditions the profitability of the business has deteriorated and this 

has created adversity to me and my family and I am afraid of what the future has 

installed for us”. 

4.3.3 Theme 3: Freedom of work  

The respondents cited that street vending allows them to perform their productive 

work and domestic roles side by side. As stated before all respondents were 

housewives which means they are bound to have double burden in executing their 

responsibilities as they have to care for child, husband and senior members of their 

family. This freedom provides them the flexibility to decide the hours or days of their 

business operation. It is understood three of the respondents were employed to the 

formal sector prior joining the informal sector, but their move to join street vending 

was a deliberate choice. This reflected to their need for more freedom and flexibility 

in order to meet their double role as breadwinners and housewives. This turns out to 

be an opportunity to them to secure access to income in public places in spite of all 

the norms and odds against women.  Table 4.4 illustrates the response from the 

respondents on freedom to work and Case 3 (R4) was selected to further explain this 

situation. 
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Table 4.4 
Freedom of work  

Respondent 
( R ) Yes No Other Answer 

R1 √   Gives time to care for family. 
R2 √   Flexible working hours. 
R3 √   Able to plan working hours. 

R4 √   
Flexible working hours to suit 
family obligations. 

R5 √   

Freedom to work and able to 
juggle with family 
responsibilities. 

R6    
Easy to plan for other 
economic activities. 

R7 √   Flexible hours. 

R8    
Time is in my hands to plan 
my activities. 

R9 √   Freedom of work. 

R10 √   

Flexible working hours able 
to allocate time for family 
care. 

 
 
Case 3 (R4): A 44-year-old woman who sells nasi lemak campur shared her reasons 

for participating in street vending. 

 
“I was a housewife and I did not have any other source of income other than my 

husband’s earnings. At one time my husband’s salary was sufficient enough for us 

however; three years ago my husband was laid off from job due to the company he 

was attached moved to Vietnam. My husband was jobless and he tried applying for 

jobs however, his applications were unsuccessful because of his age and academic 

qualification. He later engaged to contract works but the job was inconsistent which 

didn’t ensure a secure income. As such, I decided not to wait any longer and started 

selling morning breakfast in the streets of Seberang Jaya morning market. The 

starting capital I needed was about Rm 200. I gradually increased the breakfast items 

to many dishes as possible, now I have a pool of regular customers who basically 
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buy breakfast every day from me. This was the condition that forced me to look for 

street vending as source of income which is easy to join and start, I also need not to 

invest a big sum of money in the business. Despite all these challenges I find street 

vending giving me the freedom to work as it gives me time to care and nurture for 

my children, husband and the senior member of my family”.  

 
4.3.4 Theme 4: Financial challenges 

 
All ten participants commented that it was common for them to run into serious 

problems in assessing financial help especially for small players like them. They are 

also lack of skills and knowledge in book-keeping and cash flow management which 

are very crucial in the operations of their business. The ten participants collectively 

reported a similar problem, lack of fund as the biggest hindrance to their business. 

One responded reported that she obtained Bantuan Orang Kurang Upaya from 

Jabatan Kebajikan Masyarakat due to her physical disabilities. Table 4.5 illustrates 

the response from the respondents on the financial challenges and Case 4 (R10) was 

selected to highlight this situation. 
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Table 4.5 
Financial challenges  

Respondent 
( R ) Yes No Other Answer 

R1    
Lack of information on formal 
finance provider. 

R2 √   
Applied TEKUN but failed 
due to documentation 

R3    Unable to produce collateral. 
R4 √   Self-finance. 

R5    
Not aware of formal financial 
support. 

R6 √   
Relied on savings but wasn’t 
sufficient. 

R7 √   
Too bureaucratic in loan 
application process. 

R8 √   
Stringent documentation 
process  

R9    

Bantuan OKU, Jabatan 
Kebajikan Masyarakat but not 
for business loan. 

R10 √   
Relied on savings but wasn’t 
sufficient. 

 
 
Case 4 (R10): A 39-year-old woman who sells vegetables shared her financial 

challenges in street vending. 

 
“Due to lack of finance, I find it very difficult to buy additional stock as credit term 

is often denied to small sellers like us. I’m selling vegetables in the morning and 

night markets and managed to maintain a pool of regular customers. I have many 

regular nasi campur business operators buy vegetables from me. There are many 

instances where I’m unable to serve them due to lack of stock to support their 

demand. This is basically because I’m short in cash to purchase extra vegetables to 

stock. The initial capital that I invested in this business was about Rm 6000; I used 

some of my savings from my previous employment to use as initial capital to start 

this business. I had to buy a small freezer to keep my vegetables, however this 
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facility is not sufficient enough to support my business demand which has grown 

over the years. This impedes my business growth as accessing to financial support 

seems to be quite difficult as a street vendor. This condition puts me at the losing site 

in my business operations”. 

 
4.3.5 Theme 5: Lack of Social Protection 

 
Social security or protection covers a wide range of social related issues such as, 

medical care, sickness, employment injury, maternity benefits and many others. 

There is a compulsion need to promote social security among the informal sector 

activities especially the street vending. This would create security towards self-

employment and awareness for basic needs such as food, health, education and 

safety. Street vending is fully illuminated by insecurity and uncertainty since these 

women occupy road sides and faces unforeseen circumstances like accidents 

anywhere and anytime. Women vendors also raised their concerns on inadequate 

shade, sanitation, drinking water and electricity vending on the streets. They not only 

vend in Seberang Jaya market but also in many night markets and this are their work 

condition. Table 4.6 illustrates the response from the respondents on social security 

and Case 5 (R9) was selected to further explain this situation. 
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Table 4.6 
Lack of social protection 

Respondent 
( R ) Yes No Other Answer 

R1 √   
Pollution and no insurance 
protection. 

R2 √   Poor health care 
R3 √   Poor food and health safety 
R4    Health risk. 
R5    No insurance protection. 
R6 √   Poor safety. 
R7 √   Rick of accidents 
R8 √   Pollution. 
R9    Exposed uncertain weather. 

R10 √   High risk of accidents. 
 
 
Case 5 (R9): A 50-year-old woman who sells household provisions cited her social 

security challenges in street vending.  

 
“I’m diagnosed with Ectrodactyly Ectodermal Dysplasia Syndrome a genetic 

condition characterized by absent fingers and toes. I was born with this disability and 

it is very difficult for me to cop up with the daily work involved in street vending. In 

order to earn extra income to support my family, I work in uncertain weather 

conditions as I have no choice, I work in both hot and rainy conditions. With 

physical disability I often struggle to load and unload goods for sales. Sometimes my 

children help but not all the time as they are busy with school and work. Women play 

an important role as housewife, mother and work force which directly contribute to 

well-being. Lack of protection and exposing ourselves to unsafe and unhealthy 

conditions like heat, rain and dust apparently takes a toll on our health, not only 

leading to more expenses in terms of medical but also loss of working days as well. I 

spend an average 12 to 15 hours on the streets every day in order to earn a decent 

income”.  
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4.3.6 Theme 6:  Lack of Government Intervention and Space Constraints. 

 
Base on the information obtained from the interviews women street vendors face 

economic challenges due to damage goods as they trade in open spaces. This study 

also revealed that women street vendor selling perishable goods such as vegetables 

and fruits, and some of eatables and drinks that need a lot of care. The spaces around 

the temporary site in Seberang Jaya market is managed by Zubicorn Construction 

Sdn Bhd, a company appointed by the Penang state government, responsible to 

allocate business plots to street vendors around the market. Each lot is charged 

Rm300 and street vendors’ complaint that these plots are less than ten (10) feet long 

as promised by the authority. As such, the vendors have to pay double the price that 

is RM600 to get additional plot for their business operation.  

 
This scenario is worse for those vendors who are preparing food on the streets as 

they need a bigger space. Government policies and interventions are the most 

responsible means to construct impacts on the informal sector. This is due to the fact 

that government intervention will create a direct and indirect effect over street 

vending. According to the respondents, conflict between Zubicorn Construction Sdn 

Bhd and street vendors arises on the temporary business avenue and business plot 

allocations. Since there isn’t any official association representing the street vendors 

in the Seberang Jaya morning market these vendors were found to be helpless to 

raise their concerns and this situation critical among women street vendors in 

protecting their business. Table 4.7 illustrates the response from the respondents on 

government intervention and space constraints and Case 6 (R5) was selected to 

highlight this situation.  
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Table 4.7 
Lack of Government Intervention and Space Constraints 

Respondent 
( R ) Yes No Other Answer 

R1 √   
Too many vendors cause 
space constraints. 

R2    

Private concern managing 
vending plot cause problem in 
plot allocation. 

R3 √   

State government should step 
in to solve space constraint 
problem. 

R4 √   
Space constraint impacts my 
business. 

R5 √   
Space problem and high initial 
payment. 

R6 √   
Congestion with too many 
vendors. 

R7 √   
Congested environment with 
vendors and customers. 

R8    
High initial payment for 
vending plots. 

R9 √   
Government must step in to 
solve space constraint. 

R10    Congestion. 
 

Case 6 (R5): A 51-year-old woman who sells women wears cited her location and 

space challenges in street vending. 

“I’m selling women wears and have been in this business for the past 13 years. I also 

operate in the night markets 3 days in a week. Current, street vendors operating at 

Seberang Jaya morning market have been relocated to a new site due to the old 

market building is up for renovation. However, the new location is quite far from the 

residential areas and it is difficult to serve my regular customers. I have lost my 

regular customers after the relocation. The location of the new site is considered not 

in accordance to the characteristics of my business activity.  Business plots provided 

were too small which was less than ten (10) feet, not as promised by Zubicorn  
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Construction Sdn Bhd caused me to take up additional plot and ended up paying an 

addition payment of Rm300 as initial cost, the additional cost has increased my 

initial operations cost to Rm600.  

Paying Rm300 per plot is a financial burden to small players like us. The location 

and space constraints have really influenced my business. Moving to the temporary 

site has caused more than 40% decline in my sales which directly impacted my 

profit. It would have been good if the state government had looked into the relocation 

of space for street vendors to not to be far from the previous location as it could help 

us sustain our customers. On the other hand, there are around 200 plots prepared at 

the temporary site, this has increased the number of street vendors and had created 

high competition to the existing street vendors. This unorganized condition has 

created conflicts among other street vendors which brings into direct confrontation 

with the market authorities. I also would like to suggest for assistance from the state 

government and NGO’s on (i) easy access to finance (ii) business recognition and 

(iii) work security which will be a great help to us to further develop and progress in 

our business”. 

4.3.7 Theme 7: Financial coping strategy  

Availability and access to finance is a crucial factor contributing to any business 

start-up and it also determines the performance of an enterprise. Hence, the 

impediments in obtaining funding will give negative impact to the performance of a 

business. Lack of financial support and the awareness of its availability among 

women street vendors are the major problem to their livelihood coping strategies. 

Most of these women rely on social capital and borrow money from money lenders, 

husband, relatives and friends to cope with their financial crisis. On the other hand, 
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some women are found to use up their savings. This factor acts as an obstacle to 

women vendors in accumulating capital assets through fully engaged in street 

vending. Table 4.8 illustrates the response from the respondents on financial coping 

strategies and Case 7 (R7) was selected to further explain this situation. 

Table 4.8 
Financial Coping Strategies 

Respondent 
( R ) Yes No Other Answer 

R1 √   
Borrow from informal money 
lender. 

R2 √   

Unable to give the best to my 
children due to financial 
constraints. 

R3    
Deprive of opportunities due to 
financial problems.  

R4 √   
Difficult to manage at time of 
financial difficulties. 

R5 √   Makes livelihood difficult. 
R6    Borrow from family and friends 
R7 √   Struggling to survive 

R8 √   
Difficult to accumulate wealth in 
such financial condition.  

R9    

I have gone through many 
unbearable financial conditions in 
life. 

R10 √   Struggling to survive. 
 
 
Case 7(R7): A 42-year-old woman who sells grocery items shared her financial 

coping strategies. 

“I’m selling household items those rangers from many types of utility items. I buy 

those items from many suppliers and not all suppliers provide credit term. During 

festival seasons I need to stock up a lot of products due to increase in demand of 

many items. At this time of the year I need extra cash to buy new items and replenish 

existing items that are high in demand. I normally use my savings to purchase the 

stocks and at times the cash in hand is insufficient to support my purchases. This is 



87 

 

the time I will turn to my husband or friends to borrow cash to put in my business. I 

have not applied for any financial support or loan to finance my business. I started 

my business in a small scale nine years back. However, the business has expanded 

since; I operate not only in the morning markets but also in the night markets. It is 

not easy to borrow cash from friends or relatives and I also have some bad 

experiences in this case. So, I normally use my savings in terms of emergency and at 

times I also borrow cash money from husband. However, due my husband’s salary is 

not high he is only able to support small cash amount. There were times I had to turn 

to the pawn shop to pawn my gold chain which was presented to me by my mother 

for my wedding. Due to lack of choices I used to turn to relatives, friends and pawn 

shop for cash. These sources seem to be my financial coping strategy in times of 

adversity. I can hardly save money for asset accumulation since my daily business 

profit turns to be survivalist”. 

4.3.8 Theme 8: Working extra hours  

Findings found 70% of the respondents work more than 12 hours a day and balance 

30% of the respondent work from 7 to 10 hours in a day. Women street vendors 

spend excessive working hours in a day. This is basically to earn extra income and to 

continue exist in the local market. It is found that majority of women street vendor 

not only operate in morning markets but also operate in night markets (pasar malam) 

for at least three days in a week. The reason operating in both morning and night 

market avenue was to ensure earning extra income to support and supplement 

household income. According to the respondents what they earn in a month in  

Seberang Jaya morning market isn’t enough to support and supplement their 

household. The reason for women to go extra miles is to ensure the livelihood 
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survival of their family. Table 4.9 illustrates the response from the respondents on 

working extra hours and Case 8 (R3) was selected to highlight this situation. 

Table 4.9 
Working extra hours 

Respondent 
( R ) Yes No Other Answer 

R1 √   
Working hours are long and very 
exhausting but no choice. 

R2 √   
Double burden to work at home 
and on the streets. 

R3 √   
Frequently fall sick due long 
working hours.  

R4 √   

Wish not to have to continue 
working for long hours but have 
no choice. 

R5    
Working both in morning and 
night markets is exhausting. 

R6 √   
Have to work extra hours to earn 
extra income to continue exist. 

R7    Work extra hours to survive. 

R8 √   

Breadwinner and have no choice 
than to work extra hours to 
support family. 

R9 √   

Disable and long working house 
make me too tied but have to 
continue due to survival. 

R10    
Minimum hours of rest causes 
health problem. 

 
 
Case 8 (R3): A 53-year-old woman who sells fruits shared her story for working 

extra hours as coping strategy. 

“I have been selling fruits for 12 years. I spend almost 15 hours in my business to 

prepare for my business. Taking into account loading, unloading, packing, unpacking 

and time on the streets, I spend an average 13 hours every day in of my activities in 

order to earn extra income. I used to spend more time on the streets when I initially 

started my business. Now I find it quite difficult as my age is catching up and on the 

other hand, I have developed Asthma due to being exposed to the changing working 
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condition under the sun, rain and dust for the past years. I lead a difficult life in terms 

of working hours; I hardly have any time for resting and relaxation in turn leaves 

adverse effects to my health.  Women carry double burden as we are required to 

perform our duties in caring for husband, children and senior members in our family, 

we don’t often put ourselves in the lime light. Due to the relocation of the market site 

to an area that is far away from the residential area, this has reduced my income and 

as such, I have to work extra hours to make extra income. On top of that, this 

temporary site also invited many competitors to my business and now I have to work 

even harder and more hours for a sustainable profit. 

4.3.9 Theme 9: Survival through reduced household expenditure  

The study also found many women street vendors at Seberang Jaya market uses 

reducing household expenditures as coping strategy. They say reduced household 

expenditure helps them in coping with short term financial crisis however; this is not 

a long term solution. There are many long term implications that would emerge if a 

cut in household expenditure would to take place. First and foremost, it will obstruct 

investments in education which would generally impact school related expenses 

whereby almost 90% of these street vendors have school going children. On the other 

hand, it also impedes the medical needs and nutrient food. Deliberately reducing 

expenditures would also mean denying medical treatment in times of need and not 

consuming good and nutritional food. In the longer run this situation will directly 

contribute to poor health condition which is coupled with deprived nutrition among 

urban poor women street vendors. Table 4.10 illustrates the response from the 

respondents on survival through reduced expenditure and Case 9 (R6) was selected 

to further explain this situation. 



90 

 

Table 4.10 
Survival through reduced expenditure 

Respondent 
( R ) Yes No Other Answer 

R1 √   
Contract monthly expenses. Have to 
bear parent in laws medical expenses.  

R2 √   

Save money from everyday business 
to use during emergency and continue 
to cut down unnecessary expenses, 
but it’s still very difficult. 

R3    Life is difficult to live hand to mouth. 
R4 √   Barely meet necessary expenses. 
R5 √   Control expenses. 
R6 √   Cut down expenses.  

R7 √   

Contract expenses but there are 
necessary and emergency expenses 
that unavoidable. 

R8 √   
Try to save money for emergency or 
borrow from friends. 

R9    

No medical insurance but receiving 
OKU fund from Jabatan Kebajikan 
Masyarakat yet it’s difficult to 
manage. 

R10 √   

Borrow money from money lender 
but still difficult to cope and to cut 
expenses.  

 

Case 9 (R6): A 40-year-old woman who sells noodle soup shared her coping 

strategies.  

“I have been selling noodles for the past 10 years, a business that I took over from 

my mother. At times of adversity and especially during financial crisis I will opt to 

reduce my expenditures. I know this is not a permanent solution to the problem but 

however, this coping strategy seems to be very helpful at times of need. I have three 

school going girls and at times of financial crisis I tend to contract my expenses and 

expenditures but I try my level best to provide my girls with the basic needs. Since 

I’m selling noodles the consumption of food from the business gives access to food 

even when the profit from my business is low. It is good for having selling food as it 
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ensures consistent food supply which is able to make ends meet. I don’t stop at 

selling noodles alone; I too sell packed sweet green peas, glutinous rice porridge and 

“Leng Chee Kang” which I prepare early in the morning. I have good number of 

customers who buy these items from me regularly. I try to maximize the 

opportunities that I get when interacting with my customers”.  

4.3.10 Theme 10: Economic Shocks of Unpredictable Income  

The Malaysian income classification are categorized in three income groups which 

are Top 20% (T20), Middle 40% (M40) and Bottom 40% (B40) (DoSM, 2016).   

Mean monthly household income Rm2848 and median monthly household income 

Rm3000 are classified in the B40 category. The background information on monthly 

income reported by the respondents was between Rm2500-Rm3000 this puts them 

directly into the B40 category. They also shared that in order to have income above 

Rm3000 they need to work more hours by operating in other morning markets and 

night markets and they also have to at least operate minimum three nights. The 

unpredictable income condition forces women street vendors to work extra hours 

which directly impacts their health conditions. On the other hand, street vending is 

considered as insecure source of income due to highly unpredictable in nature 

especially on daily income whereas business investment totally depends on daily 

income which further deepens their livelihood constraints. This is found to be severe 

livelihood constraint among women and it is considered as double jeopardy for 

women who are sole earners with extended families. Table 4.11 illustrates the 

response from the respondents on unpredictable income and Case 10 (R4) was 

selected to further explain this situation. 
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Table 4.11 
Unpredictable income  

Respondent 
( R ) Yes No Other Answer 

R1 √   

Too many vendors and high 
competition so income is 
unpredictable. 

R2    
Income very low especially during 
rainy sessions. 

R3 √   
Too many vendors selling similar 
product.  

R4 √   
Uncertain income if spend short 
hours in the streets. 

R5 √   
Competition and too many 
vendors. 

R6 √   
Need to work more hours if sales 
for day are low. 

R7    Lost income if sick. 

R8 √   

Too many vendors cause a split in 
customer pool drop sales and 
profit. 

R9    
Bad weather causes lose in 
income. 

R10 √   
Too many vendors and high 
competition minimum sales. 

 

Case 10 (R4): A 44-year-old woman who sells nasi lemak campur shared her story.  

“I have been selling nasi lemak campur for past twelve (12) years; this business gave 

me life and survival strength during adversity.  I went through very difficult times 

when my husband was laid off from job due to the company he was attached closed 

down in Malaysia and moved to Vietnam. My husband was jobless and he tried 

applying for jobs however, his applications were unsuccessful because of his age and 

academic qualification. Since I am fond of cooking, it came very handy in ensuring 

my family’s survival. I have 3 children and all of them are school going. I also have 

my mother in law staying with us and she is 71 years old. Due to lack of choice I 

converted my cooking hobby to business for survival. This business helped me and  
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my family to get our daily food if not big profit. I start working as early as 3am but 

instead the profit I get is just sufficient for survival. I use the daily income I get from 

my business to re-invest them in purchasing vegetables and poultries for my next day 

business. However, this income may be unpredictable especially during bad weather 

that jeopardizes my business. Selling nasi lemak campur one another secures food for 

my family. For this reason, I will continue doing this business to support my family”. 

4.3.11 Theme 11: Overcrowded of Street Vendors  

The increased competition due to overcrowded street vendors creates waning impact 

on income ability. The current temporary set up of the Seberang Jaya morning 

market caters about 200 street vendors at one time. Generally street vending is 

categorized under the perfect competition market structure which invites unlimited 

competitors on same products. This condition worsens during festival seasons as 

many vendors operate in the same avenue and it creates congestion with over pouring 

vendors. Despite competing with women vendors they also face high competition 

with men vendors, this impacts business revenue. Other than that, lack of alternative 

urban employment is another factor that places a large number of women vendors at 

the low end that contributes to overcrowding situation in street vending. Women take 

street vending as a survival strategy as urban atmosphere offers limited alternatives 

to them. Table 4.12 illustrates the response from the respondents on unpredictedable 

income and Case 11 (R1) was selected to highlight this situation. 
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Table 4.12 
Overcrowded street vendors 

Respondent 
( R ) Yes No Other Answer 

R1    Unable to enjoy profit. 
R2 √   Impacts sales and profit. 

R3 √   
No other employment choice for 
women with low education in urban.  

R4 √   Congestion and pollution. 

R5 √   
Gives opportunity to earn income 
despite overcrowded vendors. 

R6 √   
Too many vendors selling the same 
product. 

R7    Limited space and congestion. 

R8 √   
The fastest and cost effective way to 
earn incoming.   

R9    
No choice still has to work in 
overcrowded conditions. 

R10 √   

Zubicorn Construction must control 
the number of vendor instead 
renting plot to too many vendors. 

 
 
Case 11 (R1): A 52-year-old woman who sells fruit shared her story on 

overcrowding vendors. 

 
“I am selling fruits for almost 16 years in morning and night markets around 

Butterworth and Bukit Mertajam areas. My husband assists me in my daily business 

operations. I buy fruits from whole sellers and some I purchase from the commodity 

market. There are many vendors selling fruits in Seberang Jaya morning market. So 

profit depends on daily sales at times I may not make enough sales for profit. I need 

a reasonable sum of money to purchase stocks, not all whole sellers give credit term 

to me as such, some stocks I purchase in cash. In order to come up with cash I need 

to make more sales, with too many perfect competitors in the market it is impossible 

for me to enjoy a super normal profit”. 
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4.3.12 Theme 12: Price Fluctuation  

A sustainable long term profit of livelihood improvement is difficult to achieve if 

there are greater impacts pushed to the coping strategy such as fluctuation of prices 

that results in higher investment and operational cost and lower flow of customers. 

Business largely depends on financial resources and in this case, women have the 

least opportunity to gain access to. Women purchase their goods depending on cash 

at the product market in the urban context. This condition could be broadly and 

evidently explained by seasonality factors such as, economic downturn and its 

effects. On the other hand, some product that’s especially related to products like 

fruits and vegetables will have impact on price, excess and constraint supply and 

demand that will contribute to price fluctuations. Many commodity prices tend to 

fluctuate due to crops are highly vulnerable to external conditions like weather 

conditions. This condition largely contributes to shock and to eradicate these 

situation women tend to damage their assets, example women seeks pawn broker’s 

assistance by trading any of their jewellery for cash or some choices to approach 

informal money lenders to cope with their problem. Table 4.13 illustrates the 

response from the respondents on unpredictedable income and Case 12 (R5) was 

selected to further explain this situation. 
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Table 4.13 
Price fluctuation  

Respondent 
( R ) Yes No Other Answer 

R1 √   
Price of commodities raises overall 
increases operating cost. 

R2 √   
Economic downturn causes in- 
consistence commodity prices. 

R3    Suffer due to price fluctuation. 

R4 √   
Cover the increased cost by damaging 
asset. 

R5 √   
Price fluctuation adds to inconsistent 
income. 

R6    Increase price of my noodle soup. 

R7 √   

Price fluctuation causes increase in 
my selling price and customers not 
very happy. 

R8 √   
Increases my operational cost and 
selling price. 

R9    Inconsistent commodity price. 

R10 √   

Crops are highly vulnerable to 
external conditions like weather 
conditions and this increases my 
purchase and selling prices. 

 
 
Case 12 (R5):  A 51-year-old woman who is selling women wear shared her story on 

price fluctuation issues.  

 
“I have been in this business for the past 13 years. I buy most of my clothes from 

whole sellers. Most of the clothes are from China, Vietnam and some are also from 

Indonesia and Thailand. I sell these clothes in many morning and night markets. 

Since I buy imported clothes the price of the clothes too depends on the international 

market. I pay high price for these clothes; I have regular customers who always look 

for new arrivals. These customers are office going women to whom I sell office and 

casual dresses. Due the clothes are from overseas the prices are slightly high 

compared to local cloths. Price fluctuation due to exchange rate plays a crucial role  
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in my business profit and lost. In my early days of business, I was only obtaining my 

stocks locally but for the past 8 years I have been buying my stocks from foreign 

market. This opportunity was enlightened to me by a friend who saw the growth 

potential in this business. She introduced me to a whole seller who happened to sell 

beautiful and fashionable clothes from the above mentioned countries. Despite of 

having many online shopping platforms for women wear and clothes, customers still 

regularly buy from me, I too have many regular customers. The biggest factors 

hinder my business are finance and price fluctuations due economic performances 

and unattractive currency exchange”.  

4.3.13 Theme 13:  Natural and Health Shocks   

Women street vendors are found to suffer the most from natural catastrophes, as 

there is no permanent business space and shelter. All respondents were observed to 

be affected due to rain, storm, cold and hot sun. It is during this time of the season 

where street vendor’s earnings are directly affected and they are also found to lose 

their goods and products especially during the hasty packing movements. Natural 

calamities are something beyond one’s control as such, street vendors are found to be 

the most affected. On top of that, pollution is another factor that has been impacting 

the health of women street vendors. Day by day pollution has been increasing in the 

urban areas that put individuals and street vendors very vulnerable to health. The 

shock of pollution has a wide spread effect in many areas such as, air pollution, water 

pollution, noise pollution and waste pollution. The respondents reported that the 

causes of pollution impacted their health with common cold, cough and other 

respiratory tract infections. It is a double jeopardy to street vendors as they are found  
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to have more threats on their physical health compared to the fixed vendors. This 

group of street vendors spends an average of 10 to 15 hours on the streets which puts 

them in a very vulnerable condition of natural disasters and health effects. It is also 

found that most women do not have medical insurance or any form of social 

protection. As such, during times of major illness they are denied for a better medical 

treatment. For immediate remedy women undertake actions which give direct impact 

or damage to their assets. Table 4.14 illustrates the response from the respondents on 

natural and health shocks and Case 13 (R4) was selected to highlight this situation. 

Table 4.14 
Natural and Health Shocks  

Respondent 
( R ) Yes No Other Answer 

R1    
Rainy season lose products and 
earning. 

R2 √   
No permanent shelter causes 
difficulties during natural shocks. 

R3 √   Pollution effects health. 
R4 √   Loss earning during this time. 

R5 √   
Often fall sick due to being exposed 
in pollution. 

R6 √   
Difficult to operate while rainy season 
that effect my sales and profit. 

R7 √   
Often fall sick due to be exposed in 
open air for long. 

R8    
Both situations need to work to 
support family. 

R9    Influences health condition. 

R10 √   
Income affected due to natural and 
health shocks. 

 
 
Case 13 (R4): A 44-year-old woman who sells nasi lemak campur shared her story 

on natural and health shocks. 

 
“Since I am selling nasi lemak campur so, I have to display my dishes on tables 

under an umbrella. During rainy seasons, I go through so much of difficulties to 
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secure my food from rain. Due to no permanent shelter I find it difficult to cope. 

Sometime the heavy rain is coupled with strong wind; I have experienced seeing my 

umbrella flew away due in the strong wind. Other than that, we street vendors are 

also exposed to pollution which affects our product, especially for those who are 

selling food. Being exposed to hot and cold weather makes me vulnerable to health 

conditions. I often fall sick and visit the clinic for medication. This causes me not to 

operate my business for several days while waiting for recovery and I don’t get to 

generate income during this period of time. I also get very tired due to the high 

mobility of my business. I wake as early as 3 am to cook at least 10 to 12 dishes to 

compliment my nasi lemak.  

4.3.14 Theme 14: Employment and Income Opportunities  

Despite of its rough nature street vending had provided employment and income 

generating platform to urban poor women. Most women joined street vending not 

knowing of the job nature however, staying on this employment shows that they have 

acknowledged the massive opportunities to earn money. These women started 

realizing the positivity of street vending as it increases their independence and 

enhances their opportunities to move out from urban poverty. This informal sector 

activity seems to be a great help in the times of economic hardships for them. The 

informal sector has changed household dependencies and has contributed to women 

empowerment. This approach of the informal sector benefited women since it differs 

from the formal sector. It is flexible enough to allow women to respond to household 

and family demands. The biggest motivation factor for poor urban women for 

engaging in street vending was to secure or improve household income. The relative 

low cost entry and minimal academic requirements enables women to engage in 
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street vending and earn income to support and supplement their families. Basically, 

this economic activity guarantees the survival of their family and provides a 

sustainable income opportunity. Table 4.15 illustrates the response from the 

respondents on natural and health shocks and Case 14 (R2) was selected to highlight 

this situation. 

Table 4.15 
Employment and Income Opportunities 

Respondent 
( R ) Yes No Other Answer 

R1 √   Helps to support my family. 
R2 √   Ensures employment. 

R3 √   
Able to generate income to 
support family. 

R4    

Income is inconsistent and need 
to work hard and operate at least 
three times in a week. 

R5 √   
Income opportunity with little 
capital investment. 

R6 √   

Flexible working hours allows 
employment and income 
opportunity. 

R7    

Academic qualification not 
required unlike formal 
employment. 

R8 √   
Help to support my family as 
sole breadwinner. 

R9 √   Economic independent 

R10    

Able to perform other 
responsibilities at the same time 
generate income. 

 

Case 14 (R2): A 48-year-old widow selling traditional kuih shared her story for 

choosing street vending.  

“I voluntarily joined street vending to support my family. My family financial 

condition forced me to this sector and on top of that I’m very familiar with preparing 

traditional kuih as I learned this skill from my grandmother. Street vending not only 
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helped me generate income it also helped me to move my family away from poverty 

and lead a simple and decent live. It provided me with flexible working hours that 

helped me balance between family chores and business. The low cost entry has been 

a very encouraging factor for woman like me to get started in this business. For the 

past years I have managed to create good networks with my customers and this has 

given me so much of business benefits. I get orders from my regular customers to 

cater for functions, consistent orders help me in raising extra income to secure my 

income at times of adversity. No doubt street vending is hard and not as easy as it 

looks but I am hardworking and resilient to all the challenges and odds that emerge, I 

believe I can excel and earn a decent income or even more for my family. I would 

say that street vending activity of the informal sector provides a sustainable income 

to the poor urban women”.  

4.4 Observation Findings  

In order to better understand the phenomena of the study observation method was 

used. The key benefit of non-participant observation conducted was to provide with 

the means of observing street vendors in their daily working environments (Punch, 

2001; Hoggart et al 2002). Observation sessions were carried out on women street 

vendors located in the Seberang Jaya morning market. Each observation session 

lasted approximately 30 minutes, first 15 minutes used observing how women street 

vendors deal with their customers and suppliers and the last 15 minutes spent 

observing the visible practices and actions of street vendors. This observation 

witnessed the challenges faced by urban poor women street vendors. The information 

gathered through observation has worked to supplement finding from urban poor 

women street vendors interviews. 
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Women street vendor in Seberang Jaya morning market are actively vending despite 

the evident challenges faced such as vending space constraints. Regardless to these 

factors women chooses to struggle to survive in this hostile condition just to support 

and supplement their household income. Seberang Jaya morning market is congested 

with almost 100 vendors found during weekday’s regular observation hours. This 

number doubles over the weekends with almost 200 vendors vending at same time. 

This creates space constraints and congestions until customers are unable to move 

around and make their purchase it also causes inconvenient to vendors to display 

their products. Besides that, congestion created by motorbikes that are moving 

around the vending area makes it more difficult for street vendors to do their 

business activities. 

Observation also revealed that there were many fruit, cloths and food vendors in 

Seberang Jaya morning market. The pricing of food stuff is usually standard among 

vendors of particular food stuffs although the fixing of prices is dependent on order 

prices. With many vendors selling the same product limits the profit and perfect 

competition takes place and profits are shared among vendors vending the same type of 

product.  

The observation too revealed that different types of vulnerability exist in the 

relationship involved in the relationships involved in the food vending cycle. The 

most vulnerable in the relation to food vendors as they depend on the sales of the 

food as they are unable to carry forward the cooked food to the next day. Failure to 

sell their food stuffs will impact their livelihoods. To add on to this, it was also 

observed that urban poor women are left unprotected whereby they suffer from 
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weather variations such as rain, cold and heat which not only leave effects on their 

merchandise but also on their health that may affect their livelihoods. 

Therefore, these series of observations have helped to answer the second research 

question; it confirms that there are numerous factors affecting the ability of urban 

poor women street vendors to make a living in Seberang Jaya morning market. Not 

to forget vendor’s physical capacity limits her ability to sell certain products; for 

older women vendors or those with disabilities, their vending is limited to smaller 

products, which often generates to lower profit. Finances similarly affect a vendor’s 

ability to trade. As there is a great deal of repetition among the vendor’s products, 

competition plays a crucial role in the success of a street vendor. Vendors must be 

able to compete with those selling the same goods and therefore must be able to 

provide high quality products to potential customers. However, not all vendors are 

able to obtain high quality products as it may need greater initial cost, as a result, 

vendors’ with minimum monetary capital are often unable to sell their products.  

4.5 Document Analysis 

Document analysis is a systematic procedure for reviewing or evaluating documents 

both printed and electronic. In this study printed documents were reviewed. These 

documents were examined and interpreted to help gain in-depth understanding and 

develop empirical knowledge on women street vendors. The primary documents that 

were reviewed in this study are vending license, payment receipts, purchase receipts 

and regulation for street vending in Seberang Jaya market that was obtained from 

Zubicorn Construction Sdn Bhd. It was understood Zubicorn Construction Sdn Bhd 

was give the contract to renovate the existing market and at the same time to prepare 

a temporary market platform for the mobile and static vendors in Seberang Jaya 
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morning market. Going through the payment receipts of the street vendors to 

Zubicorn gave the researcher a clear understanding on the background information  

on the process women vendors went through to obtain their vending plots. This 

information helped the researcher understand the issues impinged upon the vending 

plot that women street vendors faced. Information obtained suggested for more 

questions asked to the respondents and to Zubicorn Construction Sdn Bhd staffs as 

part of this study. The payment and purchase receipts revealed the expenses and 

expenditure that women have in purchasing their products. This information helped 

to gauge their per month product purchase. Few of the respondents kept simple 

account but they were not in proper accounting format of debit and credit, it was 

merely like a note book re-coding. Most of the respondents were not familiar with 

proper financial management. They don’t keep proper accounts of their daily 

transactions and statements of accounts. Some of this documentary evidence when 

combined with data from interview and observation has helped to minimize bias and 

establish clarity and credibility to the study.  

4.6 Cross-Case Analysis  

The cross-case analysis, as proposed by Miles and Huberman (1984, 1994) is 

originally presented as a method to synthesize evidence from multiple cases within a 

multi-case setting, rather than a secondary analysis of different case studies. The 

cross-case analysis reported here is built upon the emerged themes of the research 

questions and findings that were related to the phenomena of study found in specific 

cases to those found in other cases. The emerged themes were randomly selected to 

cross-cases analyze the cases which will be concluded with summary of comments 

suggested by the respondents that was collected during interview and observation. 
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One respondent (R) is represented for one case (C) so, total ten cases were presented. 

These cases were cross analysed with any one emerged theme from each research 

question. Below is the in-depth explanation on each emerged theme.  

The first research question was why urban poor women are attracted to engage in 

street vending. Three themes emerged from this research questions which are (i) 

ensuring livelihood survival, (ii) insufficient household income and (iii) freedom of 

work. One theme was selected to perform cross-case analysis; does street vending 

activity ensures livelihood survival among urban poor women. The findings revealed 

women deliberately joined street vending for survival.  This is mainly because of 

socio-economic condition of their family. Women were more concern in rendering 

financial support to their family by putting their welfare in stake. Despite of many 

reasons shared by the cases primarily all the reasons or categories are connected to 

ensuring livelihood survival. The findings indicate street vending is an important 

space of women especially to the one’s that require endless juggling of family and 

work responsibilities. Women are normally required to leave or stop work after 

marriage to care for family. This leaves them being dependent to their husband’s 

income.  

Situation aggravates when household expenditures are greater than the household 

income. Women come to safe the situation by plunging in the informal sector which 

requires no high level of education, prior work experience or skills.  Four women 

form the cases found to be the sole breadwinners being the single income earners of 

household, they commented that they don’t have any other choice. If they would to 

choose to work in a company, then they will need to put their school going children 

probably in a child care. Street vending gives them the space to care for children if 
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they are able to tweak their working hours. End of the day all these women are 

striving hard to ensure livelihood survival are met at their end. Table 4.16 presents 

the categories for the theme ensuring livelihood survival and cases associated with 

each the category.  
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Table 4.16 
Ensuring Livelihood Survival through Street Vending 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

Respondent
/Case 

Survival Poverty 
Family 
Need 

Lack of Job 
Opportunities 

Lack of 
Education 
and Skill 

Comments 

C1 √ √ √ √ √ 
Family size big including parents in law, husband’s income 
alone is insufficient to support a family 7 members. 

C2 √ √ √     
I'm a single parent and have 3 school going children, street 
vending gives me decent earning to survive. 

C3 √ √ √ √ √ 
I'm not highly educated and that leaves me no choice than to 
join street vending to support my family.   

C4 √ √ √     
Street vending ensures livelihood survival and the same time 
it gives me freedom of work. I can still care for my family, 
and senior members of my family. 

C5 √ √ √ √ √ 
I'm not highly educated so I have no choice to street vending 
as the mean of economic activity for livelihood survival. 

C6 √ √ √     
I took over this business from my mother it helps me a lot to 
earn extra money to support family need.  

C7 √ √ √     
Easy to start and gives me opportunity to earn and support 
family livelihood. 

C8 √ √ √ √   
Being sole breadwinner is tough and having school going 
children is even tougher. Street vending is a low cost business 
and I can earn more if I work hard.  

C9 √ √ √ √ √ I have no choice or option than to take up street vending. 

C10 √ √ √     Plunge in street vending to support household income. 
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The second research question theme that was cross examined was what are the 

challenges faced by urban poor women in street vending? Street vending has 

prevailed long as an economic generating activity in the informal sector. Despite of 

the economic opportunities there are many challenges faced by women in their 

pursuit. The outcome of the study revealed that women street vendors are facing 

socio-economic obstacles and constraints. Below discussed are the findings of the 

study, three themes emerged from this research questions which were (i) financial 

problems, (ii) social protection and (iii) location and space constraints. The 

respondents of this study reported that it is common for them to run into serious 

problem assessing financial help especially for small players like them and it is also 

found that women are ignorant on the avenue and procedures to where they are able 

to obtain formal financial support. On top of that, street vendors are also lack of 

knowledge in simple book keeping and cash flow, this knowledge is very crucial in 

the operations of a business. 

  
The findings revealed that all cases presented a common concern which was 

financial difficulties. Lack of financial literacy and fear of the banking setup has 

made them not dependent on formal borrowing sources was quite negligible. This is 

due to the reason that they feel financial institutions are intimidating, this is because 

of low literacy among women. They find it difficult to understand the processes of 

applying for loans and the documentations required by the financial institutions. To 

avoid this difficult processes woman found to seek alternative ways to find financial 

support from informal money lenders and other sources possible. Table 4.17 presents 

the financial challenges theme and cases associated with each of the categories.
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Table 4.17 
Financial Challenges in Street Vending 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

Respondent
/Case 

Financial 
Problem 

Don’t 
know 

how to 
access  

Choose 
to 

Ignore 

Lack Book- 
Keeping 

Knowledge  

Lack of 
Information 

Comments 

C1 √ √  
√ 

√ 
Financial problem is common. I never took initiative to learn to 
access to financial support. Friend told it’s difficult to access 
finance help.  

C2 √  √ √   Applied TEKUN 2 years ago but too many documents required.  

C3 √ √  
√ 

√ 
Don’t have any information on this furthermore I heard from friends 
that need to produce collateral to    

C4 √  √ √   Relied on own finance since my starting capital was only Rm200. 

C5 √ √  
√ 

√ 
Skim i-Wibawa (AIM) but the re-payment term was in 6 months (25 
weeks) for RM5000 loan. I was afraid I won’t be able to pay back 
so I didn’t proceed further. 

C6 √ √  
 

√  
Took over business from mother so managed the business in the 
traditional way as my mother did.   

C7 √  √ √   Too bureaucratic procedures especially on documentations.  

C8 √  √ 
√ 

  
Stringent documentation process, much easier to borrow money 
from money lenders.  

C9 √   √  Bantuan OKU, Jabatan Kebajikan Masyarakat. 

C10 √  √    Relied on my savings. 
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The third research question findings that was cross analysed here was how urban 

poor women coping with the ongoing challenges in street vending. The urban 

population that is found at the bottom of income pyramid is classified as B40, they 

struggle to continue coping with urban life. Street vending is the major occupational 

activity that remained as the crucial livelihood strategy for urban poor. In order to 

survive in this activity women employ coping strategies to make ends meet and these 

strategies are used during hardship and crisis. Coping strategies basically emerges 

when there is insufficient or non-accessible to stress. The findings indicated that 

major livelihood constraint is finance which directly impacts the education of their 

children and access to nutrient food.  

The other coping strategies employed by women is by directing at reducing 

expenditures and utilizing all available resources at hand as substitute to the shortage 

of financial resources dominantly loan or credit taking form informal money lenders 

and other sources available. The findings also revealed that these coping strategies 

were rather informal than formal. It is when their business fails to generate enough 

income women are unable to invest with individual capital. So, women turn to this 

type of informal credit sources as coping strategy in order to sustain their business. 

However, household income does not increase since business revenue is utilized to 

paying back their loans. The common themes emerged from the coping strategies 

shared by the respondents were (i) borrow money from money lenders, husband, 

relatives, friends or use up savings, (ii) work extra hours (iii) reduce expenditure. 

Table 4.18 presents the categories for the theme reduced household expenditure and 

cases associated with each of the category.  
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Table 4.18 
Reduced Expenditure as Coping Strategy 

 

   

Respondent
/Case 

Reduce 
Expenditure 

Reduce 
Medical 

Treatment   

Reduce 
Education 
Expenses 

Reduce 
Nutrient 

Food  

Reduce 
Household 

Expenditure 
Comments 

C1 √  √  √ Supporting parent in laws. 

C2 √  √ 
√ 

√ 
Continue to cut down unnecessary expenses, but it’s very 
difficult. 

C3 √ √ √ √ √ Life is difficult to live hand to mouth. 

C4 √  √ √ √ Can’t afford wasteful expenses. 

C5 √   √ √ Plan and control expenses. 

C6 √ √ √  √ Household income is prioritized to live within means. 

C7 √ √ √ √ √ 
Contract expenses but there are necessary and emergency 
expenses that can’t be avoided. 

C8 √ √  √ √ Try to save money for emergency or borrow from friends. 

C9 √ √ √ 
√ 

√ 
No medical insurance but receiving OKU fund from Jabatan 
Kebajikan Masyarakat. 

C10 √ √ √ √ √ Difficult to save money as living in urban is expensive. 
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How the changing environment of the vulnerability context creates constraint 

and opportunities to the livelihood of urban poor women street vendors? 

 
The final research question outcome that was cross examined was how the changing 

environment of the vulnerability context creates constraint and opportunities to the 

livelihood of urban poor women street vendors. SLF of DFID was the theoretical 

basis of this research hence as per the framework, two components of the basic 

vulnerability were considered, the elements of shocks and seasonality were 

thoroughly examined. All respondents viewed their occupation as vulnerable due to 

different reasons like overcrowding of vendors, unpredictable income, price 

fluctuation and natural and health conditions. Most women joined street vending not 

knowing of the job nature however, staying on this employment shows that they have 

acknowledged the massive opportunities to earn money.  

The present working conditions of the vendors are characterized by the daily struggle 

they face in their lives, the massive overcrowding of street vendors in Seberang Jaya 

market aggravates the situation and this condition leads to declined income ability 

among women street vendors. Vendors also complaint that moving to the temporary 

vending site has caused a significant decline in their sales and profit. This condition 

worsens during festival season as many vendors operate in the same avenue and 

create congestion and competition. On the other hand, lack of alternative urban 

employment is another factor placing larger number of women vendors at the low 

end of street vending. Women take street vending as a survival strategy as urban 

atmosphere offers limited alternatives to them. Table 4.19 presents the categories for 

the theme overcrowded street vendors and cases associated with each of the category.  
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Table 4.19 
Overcrowding Street Vendors as Vulnerability Constraint 

 

   

Respondent
/Case 

Overcrowding 
Reduce 
Income   

Increase 
Competition 

Increase 
Congestion   

Conflict 
among 

Vendor and 
Authorities 

Comments 

C1 √ √ √ 
√ 

√ 
Too congested with vendors cause space constraint. Hardly 
have space to keep our products. 

C2 √ √  √ √ Overcrowded with vendors causes per vendor income to reduce. 

C3 √ √ √ 
 

√ 
New vending area has caused significant drop in sales and 
profit. 

C4 √ √  
√ 

√ 
Conflict with market authority due to plot payment Rm300 per 
plot which is expensive. 

C5 √ √ √ 
√ 

√ 
Income has decreased due to overcrowded vendors and similar 
products traded.  

C6 √ √ √ 
√ 

√ 
Vendors are vulnerable to market authorities as governments 
not involve solving our problem.  

C7 √ √ √  √ 
Not happy with Zubicorn Construction Sdn Bhd on managing 
market space. 

C8 √ √  
√ 

√ 
Misunderstandings among vendors happen due to congestion 
and space constraints. 

C9 √ √ √ √ √ Effect income that brings difficulties in survival. 

C10 √ √ √ √ √ 
State government has to step in to solve vendors in Seberang 
Jaya market as soon as possible. 
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4.7 Discussion 

The discussion is based on the findings of the livelihood strategies of urban poor 

women street vendor in Seberang Jaya, Penang. These poor women choose street 

vending as their vital livelihood strategy. Observed showed that these women are 

generally from low income households and falling to the B40 income group, lack in 

skills and experience which is predominantly due to low education qualification. 

This finding was also confirmed by Koley and Chakraborty (2018) in their studies 

conducted on socio economic view among women street vendors in Jamshedpur, 

India. This study revealed that the level of education among the women street 

vendors in both the cities was very low. Gender disparity was found in the level of 

education was predominant in Jamshedpur. Due to the reason Jamshedpur was an 

industrial hub, low educated and with low skill made it difficult for people to find 

employment, this is further compounded with high rate of migration from rural areas 

to Jamshedpur city Uneducated of little education coupled unskilled women finds it 

difficult for employment therefore, street vending was found to be the easiest source 

of income. These factors put them active in the informal sector activities and street 

vending appeared to be the favorite and it is said that this choice was more on 

ensuring being survivalist. This study is backed by the SLF of DFID (Figure 2.1) as 

the theoretical source; SLF has provided a clear understanding on different angles of 

the livelihood strategies of women street vendors. Street vending as an economic 

activity gives a decent financial support to the urban poor especially women to lead a 

sustainable living.  

The findings of this study showed that street vending is one of the most vulnerable 

jobs. As mentioned in the findings and base on SLF, it was discovered that the major 
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factors that made street vending vulnerable were the seasonality and shocks elements 

of unpredictable income, overcrowded vendors, price fluctuations, health and natural 

shocks. Despite the constraints the findings also revealed that urban poor women find 

street vending as an income generating activity that promises income to support their 

household income. This finding ascertains the findings of Utiwije (2016) on 

livelihood of women street vendors in Kigali, Rwanda, street vendors operated on 

average of 25 days per month. Therefore, the monthly average income among street 

vendors in Kigali is 127, 300 Rwf (182 USD), the families of street vendors fall within 

the segment of low income class group. These women tend to be more active in low 

compensated and insecure sector such as urban informal sector due to urgent need for 

income. Another factor that attracts women to join street vending is the low financial 

capital and low skills which are coupled with lack of employment opportunities in 

urban that overall limits livelihood alternatives. Women continue staying as the 

major care providers despite managing their role as income generators to support 

household needs. The double burden of combined family care and income generating 

responsibilities are the main challenges and hindrances for women to move to a more 

rewarding employment. 

The findings also revealed that women street vendors work an average 10 to 15 hours 

a day, they were found not only able to generate income for their family but some of 

them were making good profits as well especially during certain seasons of the year. 

According to Koley and Chakraborty (2018) that majority of women street vendors 

earn low daily income from vending on of that they are also found that the working 

hours of the vendors are averaged to 13 hours in daily basis. Women are able to send 

their children for tuition classes, pay house rent and in few cases they were able to  
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save little amount of money on daily basis but this saving was still not substantial to 

purchase assets due to spending high average hours in the streets. Many of these 

street vendors were found to have developed different coping strategies to face their 

challenges and adversities nevertheless, their conditions are still found to be 

vulnerable due to uncertainty and lack of policy and governance. Other reasons like 

shocks in the form of natural calamities or phenomenon also affects their business. 

Women street vendors are exposed to various types of pollution which caused them 

to suffer from numerous health problems. Seasonality factor such as, weather was 

observed as one of the major challenges for street vendors. Despite all been 

explained, women street vendors are still vulnerable in many cases making their job 

always uncertain. Government and other related agencies that are related to street 

vending should give recognition to their job and provide permanent solution to make 

their survival more sustainable and less vulnerable. 

The Seberang Jaya market is located in the central district of the mainland of Penang 

state. Seberang Jaya market has attracted many street vendors from the norther and 

southern districts of the state. Due to the fact that the central district is the link 

between the other two districts, it happens to be the pull factor for the over spilling of 

street vendors. Seberang Jaya has attained its “city status” due to its rapid 

development as commercial area and has contributed to an improved life style among 

its population. According to the Lembaga Kemajuan Wilayah Pulau Pinang (2017), 

Bandar Seberang Jaya is dense with a proximate of 80 thousand populations with 

more than 60% of them are categorized under M40 and 10% under the T20 income 

bracket.  This means 70% population of Bandar Seberang Jaya is from M40 and T20 

income bracket group. This monetary factor is the main source to pull and motivate  
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many vendors from not only the central district but also from the northern and 

southern districts of the mainland of Penang to vend in the Seberang Jaya morning 

market. According to Zubicon Construction Sdn Bhd, a private concern that has been 

granted the license to manage Seberang Jaya market say there are proximately 

around 200 vendors crowding over the market. 

The research findings concluded that poverty drives woman to the informal sector 

activity and in this research it is the street vending activity that was taken up by the 

poor women to construct their livelihoods. Women intentionally engaged themselves 

to street vending as a strategy to fight poverty. The starting point that recognizes the 

link between poverty and the informal sector activity is informed by evidence from 

the literature stated by Chen (2012). To encounter the current problems found in the 

findings of this study can be accomplished through proper governance which will 

further improve poverty among urban women street vendors.  

4.8 Chapter Summary 

The general objective of this study is to provide an understanding on the lives and 

livelihoods of poor urban women street vendors at Seberang Jaya town in Penang, 

Malaysia. Meanwhile, the specific goals of this study were examined such as, (i) 

driving factors that attract urban poor women to street vending, (ii) key challenges 

faced by urban poor women street vendors, (iii) identifying the coping strategies of 

urban poor women street vendors and (iv) vulnerability context of urban poor women 

street vendors. 

A qualitative research comprises of a continuous interaction between data collection 

and data analysis (Cresswell, 2002). In this study interviews, observations and 



118 

 

document contents were carefully analyzed and interpreted through a systematic 

classification process of coding, categorizing and identification of themes. The data 

analysis was done from the very first interview to enable to identify codes and later 

themes which is followed with consequent data collection. The inductive nature of 

this study provided no prior knowledge of the phenomena of study; this had allowed 

codes, categories and themes to be derived from the data independently without any 

bias. In this study the cross-case analysis was used, this method facilitates the 

comparison of commonalities and difference in the events, activities, and processes 

that are the units of analyses in case studies. 

 Engaging in cross-case analysis extends the investigator's expertise beyond the 

single case. Miles and Huberman (1984, 1994) mentioned that the cross-case analysis 

enhances researchers' capacities to understand how relationships may exist among 

discrete cases, accumulate knowledge from the original case, refine and develop 

concepts and build or test theory or model. Low household income, low academic 

qualification, unskilled and lack of employment opportunities in urban areas are the 

reasons that have forced women to engage in the informal sector predominantly in 

street vending in Seberang Jaya.  

This chapter presented exploratory findings of the study as a result of interviews, 

field observation and document analysis which took place with ten women 

respondents operating as street vendors in the Seberang Jaya morning market. It 

further explained the setting, activities, type of business, the years of operations and 

events. The description aimed at trying to portray a holistic picture of this research. 

The chapter also described the SLF on which the analysis and interpretation of the 

research data is based. 
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CHAPTER FIVE 

 CONCLUSION AND RECOMENDATION 

5.0 Introduction 

 
This chapter provides a summary of the overall research. The key findings of this 

study are summarized according to the research objectives and propositions. It will 

also present the conclusion on the framework of the study, the practical and 

theoretical contributions of the study, recommendations for future research and the 

limitations of the study. This chapter aims to provide a better understanding to the 

nature and process of the urban poor women street vendors. Taking in account the 

research settings and respondents the researcher used a combination of the informal 

sector and sustainable livelihood framework in further understanding the 

phenomenon under study.  

5.1 Summary of the Findings 

The research question of this research has contributed to the existing literature on 

urban poor particularly on women street vendors in Malaysia by providing a dynamic 

perspective of the issues. This study also examined the current household situation 

that is exposed to shocks and how they manage this shocks with the available coping 

strategies at hand. The research objectives of this were met and the results are 

presented in Table 5.1.  

Three themes emerged in the first research objective, (i) ensuring livelihood survival, 

(ii) insufficient household income and (iii) freedom of work. The themes that 

emerged in the second research objective were (i) financial challenges, (ii) lack of 

social protection and (iii) lack of government intervention and space constraint. The 
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exploration of the third research objective led to discover three themes which were 

(i) borrow money from informal money lenders, husband, relatives and friends (ii) 

work extra hours and (iii) reduce expenditure. The investigation of the fourth 

research objective has made discovery of five themes which were (i) unpredictable 

income, (ii) overcrowding street vendors (iii) price fluctuation, (iv) natural and health 

shocks and (v) employment and income opportunities.  
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Table 5.1  
Research Objectives against Findings 
Research Objectives Emerged Themes Result   
RO1: Identify the driving factors attract urban poor women to street     
          vending. 
 

1. Ensuring livelihood survival         
2. Insufficient household  
    income                   
3. Freedom of work  

Achieved 

 

 

 
RO2: Examine the key challenges faced by urban poor women street 

vendors. 
1. Financial challenges                       
2. Lack of social protection               
3. Lack of government     
   intervention and space   
   constraints  

Achieved 

 

 

 
RO3: Identify the coping strategies employed by the urban poor women 

street vendors. 
1. Financial coping strategies                
2. Working extra hours                        
3. Reduced household      
   expenditures  

Achieved 

 

 

 
RO4: Examine the vulnerability contexts of urban poor women street 

vendors. 
1. Unpredictable income.                   
2. Overcrowding street  
    Vendors.      
3. Price fluctuation                          
4. Natural & Health shocks                

Achieved 
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The research propositions that aimed to address the research problems and 

research objectives are presented with research findings. There were total 

nine propositions presented in this study and form the findings it is found that 

all the propositions are judged true and accepted. These propositions have 

given a great appeal to this case study research through interview and field 

observation that allowed participants to become active producers of 

knowledge. Respondents as active participants in this study have provided the 

insights that were not aware off. In this study the propositions only apply to 

the research subject namely, urban poor women street vendors.  They are 

confronted with numerous challenges that placed them in vulnerable 

conditions in coping with their livelihood strategies. The results of the tested 

propositions are presented in Table 5.2. There were a total of nine 

propositions presented in this study and the result of the findings concluded 

all nine propositions are true, therefore all propositions are deemed accepted.  
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Table 5.2  
Tested Propositions and Results 

 

 
Propositions Result   
P1:  Urban poor women take up street vending to combat poverty, prospects for better 
living and prospects of self-employment. (RQ1 & RO1) True/Accept 

 

 
 

P2:  To make a living the urban poor women rely being employed in street vending as 
the available choice of survival. (RQ1 & RO1) True/Accept 

 

 
 

P3:  Urban poor women are facing many problems mainly financial and social 
problems and they are in need of financial assistance and social protection.  (RQ2 & 
RO2) 

True/Accept 
 

 
 

P4:  Urban poverty is eminent for lack of substitute choice and strategy in coping with 
urban life. (RQ2 & RO2) 

True/Accept 
 

P5:  Alternative strategies are sought by urban poor women to mobilize resources and 
opportunities and convert them into livelihood strategies.  (RQ3 & RO3) 

True/Accept 
 

P6:  Livelihood strategies include coping strategies designed to react to shocks and 
seasonality effects to improve situations in the short term. (RQ3 & RO3) 

True/Accept 
 

P7:  Vulnerability context is an important cause to the urban poor women asset status 
and options that’s opened to them in search for a useful livelihood outcome. (RQ4 & 
RO4) 

True/Accept 
 

P8:  Shocks are able to damage urban poor women assets. (RQ4 & RO4)  True/Accept  
P9:  Seasonal shifts in prices and employment opportunities have impact on urban poor 
women assets. (RQ4 & RO4)  

True/Accept  
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5.2 Research Questions 

5.2.1 Research Question 1: Why urban poor women are attracted to engage in 

street vending? 

It’s an evident that street vending attracts women from low household income, 

limited opportunities in formal employment, low education or skills and double 

burden of household related activities. The informal sector remains an ‘engine’ of 

economic development and job creation. The informal sector plays a crucial role in 

the growing urbanization demand in dense populated areas. The findings of this 

study revealed the Seberang Jaya market is dominated by a large number of women 

street vendors. This means street vending activity has become the economic lifeline 

for women to earn an income to sustain their livelihoods and the informal sector 

playing an indispensable role in employment and poverty alleviation. Poor household 

income is the major reason that forced women to join street vending. Some of the 

respondents are sole breadwinners of their family due to the absence of their 

husband’s income. This situation puts them in the vulnerable condition to shoulder 

all the life complexities to support their family livelihoods. Caring for child and 

senior members of the family has always been the priority of woman; they are 

expected to perform this duty first even if she is a working woman. Women are 

trapped in double burden a responsibility that makes them immobile to further 

develop their business. End of the day these women are striving hard to ensure 

livelihood survivals are met at their end.   
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5.2.2 Research Question 2: How urban poor women face the challenges in street 

vending? 

If we would to look back at the history and documents about women taking part in 

the informal sector generally and street vending particularly, they have survived for 

long period of time as a prevailing group in the society. Street vending has offered 

economic opportunities and remained as a crucial source of livelihood for urban poor 

women. Despite of the economic opportunities there are many challenges faced by 

women in their pursuit. The outcome of the study revealed that women street vendors 

are facing economic and social obstacles.  

The study revealed that women street vendors often run into financial problems and 

assessing for financial help is difficult for them. They stand disadvantage in the form 

of awareness, knowledge and skills. Almost all the respondents reported that they 

don’t have knowledge in simple book keeping and cash flow. They also reported that 

they are not aware of the type of financial assistance available for their benefit. The 

findings also disclosed lack of financial literacy and fear of banking setup has made 

them not dependent on formal borrowing.  

Other factor was social security or protections that are lacking among women street 

vendors in Seberang Jaya. There is a compulsion to promote social security among 

the informal sector especially in street vending. This would create security towards 

self-employment and awareness for basic needs such as food, health, education and 

safety. Street vending is fully illuminated by insecurity and uncertainty since these 

women occupy road sides and unforeseen circumstances like accidents could occur 

any time. Another factor that was shared by the respondents was the lack of 

government intervention and space constraints.  The spaces around the temporary 
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site in Seberang Jaya morning market is managed by Zubicorn Construction Sdn 

Bhd, a company appointed by the Penang state government. Zubicorn is responsible 

in allocating business plots for street vendors around the market. Each plot was 

charged Rm300, street vendors’ complaint that these plots are less than 10 feet long 

and not as promised by Zubicorn. As such, some vendors have to pay double the 

price that is RM600 to get additional plot because one plot is too small for their 

business operation. Government policies and interventions are the most responsible 

means to construct impact on the informal sector. This is due to the fact that 

government intervention will create direct and indirect effect over street vending. 

According to the respondents, conflicts between Zubicorn Construction Sdn Bhd and 

street vendors arise on the temporary business avenue and plot allocations. Since 

there isn’t any official association representing the street vendors in the Seberang 

Jaya morning market and these vendors were found to be helpless to fight for their 

dissatisfaction and this situation further aggravates among women street vendors in 

protecting their business.  

 

5.2.3 Research Question 3: How urban poor women are coping with the ongoing 

challenges in street vending?  

The exploration of this research question has led to a better understanding on the 

struggles women street vendors undergo in their pursuit of livelihood by the coping 

strategies undertaken to overcoming challenges. Financial availability is a critical 

factor contributing to any business that determines its performances. As such, lack of 

obtaining fund gives negative impact to business. Women street vendors too are 

having this problem; there are rather sceptic and ignorant of the available financial 

support or aid. All respondents borrow money from money lenders, husband, 
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relatives and friends to cope up with their financial problems. Some are found to use 

up their savings in order to cope with their financial crisis this seems to be an 

obstacle to women street vendors in accumulating capital assets through fully 

engaging in street vending.  

 
Findings also revealed that women spend more than 12 hours working in a day. This 

attempt was to earn extra income and to continue exists in the local market. These 

women vendors also operate in other morning and night markets to earn extra income 

to support household expenses and provide better living for their family. According 

to the respondents, what they earn from the sales in Seberang Jaya market alone is 

not sufficient to support their family. Women also find other ways to cope with life 

difficulties such as by constricting their household expenditures. However, they 

realize that they are unable to use this strategy in long term as it will badly affect 

their family welfare. 

5.2.4 Research Question 4: How the changing environment of the vulnerability 

context creates constraints and opportunities to the livelihoods of urban poor 

women street vendors? 

 
Sustainable Livelihoods Framework (SLF) is the theoretical foundation of this 

research. The vulnerability context of SLF aims at including factors that repeatedly 

take place in pursuit of the urban poor women livelihood strategies. In this study the 

vulnerability components that were considered are shocks and seasonality which 

women have limited or no control over it. All the respondents viewed their 

occupation vulnerable in the aspects of unpredictable income, overcrowding of 

vendors, price fluctuation, natural and health conditions. Seasonality predominantly 
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refers to seasonal changes such as employment opportunities or domestic economic 

conditions and price instabilities (Rakodi, 2002). 

Another vulnerability component that was measured in this study was shocks 

referred to natural disaster, conflicts or international economic shocks (Rakodi, 

2002).  There is a significant difference between seasonality and shocks, seasonality 

is a situation that is recurring and widely more predictable compared to shocks. The 

urban livelihood framework emphasizes not only on identifying the vulnerabilities 

but it also highlights the usage of assets as coping strategies whenever needed. As 

such, in this study SLF gives a specific attention at how urban poor women street 

vendors aims at utilizing the opportunities and face the constraints that are created by 

the changing environment of the vulnerability context.  

5.3 Significance of the study 

Street vending has massively contributed in the shaping of the informal sector 

economic of developing countries like Malaysia. Furthermore, it has offered a huge 

platform especially to the urban poor women to generate income as an important 

source of household income. Therefore, as an integral part of urban poor women as 

they have quite definitive livelihood approaches and assets to make their survival 

more sustainable. The finding of this research may be of special significance to 

policy makers and development sector workers of both government and non-

government. This study is expected to put forward ways for sustainable development 

in the lives of urban poor women. 
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5.4 Policy Implications 

The following are the policy implications that can be derived from this study on 

issues pertaining to the livelihoods, challenges, coping strategies and vulnerability 

aspects of urban poor women street vendors. 

1. The study presented the reasons behind urban poor women joining street 

vending activity which directly places them in the informal sector. Poverty is 

a worldwide phenomenon which doesn’t only occur in the rural but also in 

urban. The urban poor are largely due to overflow of population which 

contracts job opportunities as such, these puts the poor unrecognized and 

invisible. Due to poverty the urban poor are pushed to self-employed work 

such as street vending. This scenario is very predominant among the urban 

poor women and street vending is used as a source of earning for livelihood, 

as it requires very little capital and minimum skills though the income is too 

low.  Women tend to be in double jeopardy as they stand disadvantaged by 

being female and being poor. The government has to give serious attention to 

this sector that has always been overlooked or marginalized of its potential 

income generating ability especially to the poor. Policy level changes and 

recognition needs to be implemented to benefit the marginalized group that is 

actively participating in street vending. Women willing to take up street 

vending to ensure survival and to ensure they are able to contribute to 

household income which seems to be insufficient. Due to double burden lies 

on the shoulder of women the responsibility to nurture their family and at the 

same time work to support their family. As such, street vending allows them 

to plan for time to work and care for family.  Street vending also gives 
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women the freedom to work and juggle their time with other duties such as 

caring for child and senior members of their family. 

2. This study revealed the major challenges faced by urban poor women street 

vendors in Seberang Jaya market are such as financial challenges. This 

challenges cause great economic impact to women and their household. 

Therefore, an urgent need arise whereby relevant authorities must come in to 

help women that are facing this problem. Women need to be educated and 

made known on the relevant financial supports that are available to help them 

sustain their business. Financial help need to be made as an easy rather than 

going through bureaucratic application process. Micro-finance Institutions 

(MFI’s) in Malaysia should play critical role in assisting women obtaining 

financial help in other word MFI’s should be more approachable. The biggest 

hindrance is women are found to be low educated and this is coupled with the 

fear of not be able to re-pay the loan and facing legal consequences. A much 

easier and simpler mechanism should be designed for this group of women. If 

the MFI functions remain status qua, then the problem of poverty would 

continue to haunt urban poor women street vendors which will then lead to a 

further escalation of the other social problems. It is about time the 

government step in together with MFI’s to further look into areas that may 

help poor women. Therefore, the government may want to formulate policies 

that would empower this group of women economically and making more 

resilient when faced with financial shocks. The government may also want to 

include these women in their lists of beneficiaries that will be given priority 

in the provision of social and financial assistance. 
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3. The findings also revealed another challenge that is lack of social protection 

or security. This is another challenge that faced by urban women street 

vendor in Seberang Jaya market. Street vendor are moved from the old 

market place to the new temporary place till the renovation of the old market 

premises is completed.  The new market building may be complete with 

sanitary facilities but being a street vendor they are still placed in open plots. 

Being exposed in the open under hot sun, rain and dust causes health 

problems to women vendors. Women are prone to be exposed to pollution 

which in turn badly affects their health in long run.  This situation causes 

them not to operate their business as such; it will impact on their income 

which may lead to poverty. The findings of this study provide another 

dimension to the challenge by examining its impact on the livelihood of the 

affected women. Indeed, this study shows that not only the challenge affects 

their household economic condition but it also increases their vulnerability to 

poverty. Therefore, given the significant impact of this challenge, the Penang 

state government should think of providing a shaded place for street vendors 

to perform their trading activities. Penang state government together with 

Zubicorn Construction Sdn Bhd should seriously look into the plan on the 

renovation to place street vendors in a safer and better facility in the market. 

The Penang state government should take its efforts towards bringing their 

problem to an end. This can be achieved through programs that increase 

economic growth to create more job opportunities for the population. On the 

other hand, government should also look into some insurance health 

protection for these vendors. There should be a basic protection in the form of 
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medical insurance subsidized for this group which would be very helpful for 

them as they work in hostile condition that often causes health breakdowns. 

4. The study shows there is lack of state government intervention on the space 

allocation in Seberang Jaya market which has caused conflicts among the 

vendors and market authorities. Zubicorn Construction Sdn Bhd is appointed 

by the state government to manage Seberang Jaya. Hence they are in charge 

in allocating vending plots in the market. The study also revealed that 

Zubicorn charged a specific amount of fees to the plots which are very 

expensive for street vendors to bear. Each plot is less than ten feet long as 

such; the space seems to be very confining for their business operation. This 

caused them to take up more than one plot which will increase their fees to 

Zubicorn. The study also revealed that around two hundred plots were created 

to cater street vendors. This creates congestion and similar products are 

traded and vendors are unable to enjoy profit due to high competition. Street 

vendors have raised their complaints and concerns on the above matter to 

Zubicorn but however, there wasn’t any actions taken. Government must step 

in to help this group of people so that they are not taken for a ride. Since they 

don’t have any association representing them in Seberang Jaya market 

vendors find their voices are not heard. Therefore, careful planning should be 

done by the state government in identifying the areas of improvement that 

need to be prioritized. 

5. The study found women use many coping strategies when facing challenges 

and adversities. This study revealed that women street vendors in Seberang 

Jaya market employ many coping strategies such as, financial coping 
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strategies, working extra hours and reduce household expenditure. Women 

are found when facing financial crisis, they tend to seek informal money 

lending, husband, relatives and friends. Women are unaware of the formal 

financial lending options that are available and on the other hand, they are 

also worried of legal implications that may arise if they fail to re-pay the loan. 

Majority of women in street vending activity have low level of education and 

skills, this leads to limited access to formal credit and other micro credit 

support, this constraints street vendor’s ability to access the emerging market 

opportunities. Women also work extra hours to cope with poverty and sustain 

their existence. Women vendors in Seberang Jaya market reported that they 

work extra hour by vending in morning and night markets to cope with 

poverty. These women also work an average 10 to 15 hours in a day to cope 

with the work amounting in street vending. Other than that, women street 

vendors also use reduced household expenditure as other coping strategy. It 

leaves no choice to them when the income is in-consistence; they have to take 

immediate remedy to contract their household expenditure. There is a danger 

in a livelihood if household expenditures are reduced drastically this will lead 

to a negative impact to their welfare. This coping strategy is not advisable to 

be practised for in a long term. The result in this study is alarming and gives a 

clear message that women are facing so many problems in coping with the 

problems surrounding them in their pursuit to survival. Therefore, these 

factors should be used by government and other authorities in identifying 

policies to help women coping with their constraints to reduce their 

probability to be less vulnerable to challenges. It is an evident that households  

with lower level of education have higher odds of becoming vulnerable. As 
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such, government may look into formulating policies that would lead to 

empowering women to household economic which would lead women to be 

more resilient when faced with adversities and shocks. These policies will 

help women cope with problems and find solution through the formal 

sources. 

6. This study also showed urban poor women are facing unpredictable income 

due to many reasons. The unpredictable income condition forces women 

street vendors to work extra hours which leads to their health conditions. 

They are unable to operate on rainy seasons as it will ruin their products. This 

impacts their income level; street vending is considered as insecure source of 

income as it depends on unpredictable nature especially on daily income 

whereas business investment totally depends on daily income which further 

deepens their livelihood constraints. This is found to be a severe livelihood 

constraint among women and it is considered as double jeopardy for women 

who are sole earners with extended families. Therefore, the government must 

look into areas of improvement to provide women the necessary support to 

ensure their income is continually generated despite of problems. Some of 

these women are being the breadwinners of their family as such, 

unpredictable income may cause their livelihood impacted and their family 

can be trapped in the poverty bracket. Suggestion to state government should 

form a State Urban Livelihoods Agency that will be responsible to address 

the concerns of urban street vendors by facilitating access to suitable space 

for vending, institutional credit, improved skills and social security linkages.  
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This agency can set out strategies and operational guidelines ensuring the 

livelihoods of women street vendors. This type of measures taken by the 

government would be a great help to women as street vending provides a 

source of self-employment, income generating activity and also acts as urban 

poverty alleviation.  

7. The finding also pointed to a need for social security and protection for 

women street vendors which would help decrease vulnerability and prevent 

them from actually falling into poverty. Women are found to be exposed to 

natural catastrophes as their business is not placed on a shaded permanent 

business space. Malaysia constitutes to equatorial season that recognizes two 

seasons that are wet and dry, as such women street vendors are affected due 

to rain, storm, cold and hot sun. Street vendor’s income is affected and they 

are found to lose their goods and products especially during these seasons. 

Pollution is another factor that has been impacting the health of the women 

street vendors. Day by day pollution has been increasing in the urban areas 

and puts individual and street vendors very vulnerable to health. The shock of 

pollution has a wide spread effect in many areas such as, air pollution, water 

pollution, noise pollution and waste pollution. The respondents reported that 

the causes of pollution impacted their health with common cold, cough and 

other respiratory tract infections. The government must look into a plan to 

bring street vendors within the scope of social insurance and provide 

coverage from risks and uncertainties. The State Urban Livelihoods Agency 

can facilitate enrolment of street vendors in insurance schemes for Health 

Insurance, Life Insurance or a state created specific insurance scheme. 
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Government should also promote awareness and facilitate enrolment of street 

vendors in other social security welfare and social assistance schemes.  

5.5 Research Contribution 

The outcomes of this study revealed that urban poor women reasons to pursue street 

vending solely depended on the need of survival. There were significant reasons for 

this situation as women were pushed to join the informal sector by no choice. The 

decreased of employment opportunities in urban among the low educated brought 

about economic decline which consequently pushed those at the bottom of the 

employment queue to self-employment as “survivalist” in the attempt to survive. 

This condition was prevailing among women who were in the compulsion to support 

household income and at the same time care for family. In pursuit of street vending, 

they had to face challenges and vulnerabilities in the form of shocks therefore they 

had to think of coping strategies to handle these challenges. The high unemployment 

rate as well as relatively high level of poverty forced urban poor women into 

“survivalist” entrepreneurship to cushion the effects of poverty and unemployment.  

The outcome of this study suggests a model evolving on the notion of “Litha 

Survivalist Model” presented in figure 5.1. Western studies do not take into account 

on developing countries; therefore, this limits the power to further explain on a 

specific setting of a study. This model concentrates on how street vendors use the 

resources and they have to combat poverty and be resilient against all odds and 

challenges. This group of women are largely not interested in growth but more on 

getting enough and meeting the ends for survival.  
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They bricolage by constructing or creating a diverse range of resources that are 

available such as, time, effort and everything they can produce, grow and buy or 

even borrow to add some value to it and sell them. This was the strategy that they 

employed as a way out of poverty. It is seen that this opportunity is governed not 

only by limited resources at hand but actually by the sorts of value that they are able 

to add in to a realistically complemented way. This is mainly a “survivalist” strategy 

that is able to change the lives of the urban poor women. This view will distinguish 

street vending majorly as an activity that make ends meet but also as a way that gives 

opportunity in improving one’s life. This implication may be used to further analyse 

street vending in a wider category depending on the context of the studied 

phenomenon. 

The understanding of street vending using this view has been presented throughout 

this study. “Litha Survivalist Model” has established to a further understanding on 

how urban poor women undertake their economic activities. They face challenges 

like gendered issues of burden and responsibilities and unequal resources ownership 

that force them to operate in the informal sector. This limits the efforts and resources 

to undertake meaningful street vending and become successful entrepreneurs. The 

respondents of this study were very clear when most of them expressed interest, if 

given the resources they would want to grow their existing business. They were also 

asked, would you want to give up your business and be employed, all ten (10) 

respondents were not in favour of that. There are several reasons to their responses 

which are limitations to education, skill and training, proud to be a business owner, 

gives them confidence and motivates them to further strive to be successful 

entrepreneur.  
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The study showed how the phenomenon of street vending as survivalist strategy has 

impacted the lives of urban poor women. Women may possess all the necessary 

psychological   traits for being what they are but their socio-economic conditions and 

circumstances will greatly have an impact on how they undertake their activities.  
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Figure 5.1 
 Urban Poor Women Street Vendors “Litha Survivalist Model” 
 
  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 
 
 

 

Urban Context 

 Increase in demand of goods 
and services. 

 Increase in population 
growth. 

 Expansion in urban 
development. 

 Limited employment 
opportunities. 

Factors Attract Urban  
Poor Women Street Vendors 

 Street vending as available choice 
of survival. 

 Self-employment to combat 
poverty. 

 Insufficient house income. 

 Lack of choices in coping with 
urban life challenges. 

 Freedom to work. 

Urban Vulnerability  

 Unpredictable income. 

 Overcrowding vendors 
due to high competition. 

 Lack of social 
protections. 

 Price fluctuations. 

 Natural and Health 
shocks. 
 

Livelihood Assets 

     Natural capital 
Social   
Capital          Physical 
          Capital 
 

Human 
Capital  Financial 

Capital 

 
Urban  

Coping Strategies  

 Work extra hours.  

 Reduce household 
expenditures. 

 Informal money 
lending. 

 Convert assets in use 
of coping strategy. 
 

 

Urban Livelihood Outcomes  

 Increase employment. 

 Reduces vulnerability. 

 Increase household income.  

 Adopting new livelihood 
strategies to take advantage of 
new opportunities. 

Urban  
Poor Women Street Vendors 

Challenges 
 Financial constraints. 

 Lack of Social Protections. 

 Lack of government 
intervention. 

 Space constraints. 
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5.6 Theoretical Implications 

The following are the theoretical implications that can be derived from this study; 

1. This study applied the Sustainable Livelihood Framework (SLF). When 

applying the SLF to the data, we see many helpful outcomes. SLF allows for 

a detailed analysis of the aforementioned aspects, which will be discussed in 

this section. Apparently the framework doesn’t explicitly incorporate gender; 

however, by understanding the livelihood challenges that women face in the 

urban economy and the outcome seems to be less rewarding as such, the least 

secure occupation should be stressed and included in the gender related issues 

into the framework.  The data revealed from this study shows that women are 

trapped by obligations and responsibilities of double burden. Women are 

expected to perform multiple duties despite being involved in street vending 

to support their family economic needs and this puts women in many 

vulnerable conditions such as health, education and so on.   

2. SLF also has different types of assets including human, social, physical, 

financial and natural capital, which women uses to construct livelihood. 

Women use their assets to combat vulnerability which impacts how 

livelihood strategies are converted into livelihood outcomes. In this study 

urban poor women are seen willingly taking up street vending as their main 

source of economic activity. This choice was taken on the grounds of no 

choice as they were pushed by insufficient household income or in other 

word it was due to poverty. They are ready to use whatever resources or 

assets that they have in hand to turn them into economic activities in order to 

achieve their livelihood goals. However, the livelihood strategy term has been 



141 

 

defined as a term used to represent combination of activities and choices 

people undertake to achieve their livelihood goals. The study proves 

otherwise to the meaning of strategies by giving the thought that poor women 

have a wide range of strategies to choose from, which was not the case 

among the urban poor women in this study. There is a need to extend the 

choices and opportunities for the poor and building up their ability to take 

advantage of the available opportunities which may help this group in 

building capital assets that will be converted as livelihood strategies in time 

of need.  

3. SLF was initially applied in rural areas but subsequently also utilized in urban 

settings (Rakodi and Lloyd-Jones, 2002). This study utilizes the livelihoods 

framework developed by the UK Department for International Development 

(DFID), SLF is comprises of assets and activities that is required for living. 

As such, livelihood is considered sustainable when it is able to cope and 

recover from stress and shocks. However, Rakodi (2002) argued urban 

dwellers are not directly tied or benefit from natural resources and natural 

capital. Therefore, the core urban livelihood is identified as livelihood 

security or protection enables to recovery from stresses and shocks leads to 

enhance capabilities and assets (Rakodi, 2002). This study revealed health 

shock and inadequate health-care as being exposed to hot and rain in pursuit 

of their economic activity. The findings therefore, shed light on what is 

defined as livelihood security and protection in the framework. Discussions  

on environmental impacts in urban areas in terms of the sustainability must 

be included. 



142 

 

4. Poverty, vulnerability and marginalization are incorporated as an agency 

approach in the livelihoods framework. However, poverty is described as not 

a static condition as people move in and out relatively from poverty. The 

study revealed that urban poor women do not have access to financial assets 

instead they have other resources which are used to ensure survival or 

security. As such, it is important to view the assets the urban poor have 

instead of what they are lack off (Rakodi, 2002). Applying SLF approach to 

the situation of urban poor street vendors, in this study has found that women 

are insufficient of financial assets and this limits their pursuit in street 

vending during shocks and stresses. This basically means if cash is not 

accessible, other coping strategies that may appear as to respond to the 

vulnerability condition.   

Therefore, application of the SLA framework to analyze livelihood 

sustainability of the poor women street vendors in the informal sector in 

Malaysia’s urban setting was a grey area which was focused in this study. 

5. On the other hand SFL also aims to represent the interface between 

government policies and laws that is within and across institution and how 

these factors impact access to assets and the ability to use them (Rakodi, 

2002). Policies and structures are able to create assets through government 

policy by providing infrastructure or access to technical skills such human 

capital which will enhance to build up assets (DFID, 2002). 

5.7 Practical Implications 

The following are the practical implications that can be derived from this study; 
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1. The data from this study reveals several practical applications worthy of 

future study. It would be valuable to further examine the role and 

responsibility of Penang state government and Majlis Perbandaran Seberang 

Perai (MPSP). Efficient governance is important in providing an overall 

direction to the future of street vending as an economic generating activity for 

urban poor women. This can be done by establishing mechanisms for 

monitoring and supervising of implementation which further ensures proper 

progress and reporting. A proper development of the city street vending plan 

with good infrastructure development of vending zone in the city would be 

relevant to help this group of vendors to have their space constraints and 

overcrowding vendors’ problem solved. Planning authority the MPSP must 

be responsible for regulating city land use to benefit the street vendors. This 

will surely help solve the space problem that is faced by the poor women 

street vendors in Seberang Jaya market.  

2. An area that deserves immediate attention is the access to credit to fulfil the 

working capital requirement of the street vendors, including facilitating 

access to loans to women street vendors from banks and micro-finance 

institutions (MFI’s). The study revealed all respondents made reference to 

lack of finance as serious problem hindering their business. It also noted that 

women are reluctant in approaching licensed MFIs instead they exhibited a 

desire for other sources of finance such as borrowing from informal money  

lenders, spouse, friends and family. Women street vendors are often unable at 

access formal banking services due to lack of identity documents, proof of 

address, tenure or legal rights over their place or business and evidence of 
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their trades. There is a possibility for issuance of street vending identity card 

to street vendors to legalize their operation and this may help them to seek or 

access to formal financial assistance. Banks and MFI’s will have access to 

information and documents provided by street vendors during the application 

of the identity card to facilitate access to banking and financial services.  

This raises the question on whether these women have an adequate 

understanding on the benefits of micro-finance and how proactively they seek 

out for financial sources in order to advance their business. Government 

through MFI’s could provide interest free financial assistance to urban poor 

women street vendors. Besides that, there is a need to organise sessions on 

financial literacy and make them aware about savings, credit and insurance to 

women street vendors. The Penang state government through the Penang 

Development Corporation has been providing small loans to street vendors 

since 2010 which is known as Skim Pinjaman Harapan (SPH). Since then it 

has given out SPH to 3108 street vendors worth Rm15.88 million. However, 

when asked the Seberang Jaya women street vendors on whether are they 

aware of SPH the feedback obtained from the respondents were “no we are 

not aware” due to not aware so they never had the opportunities to apply for 

SPH. 

3. The findings of the research also found that some of these poor women street 

vendors don’t have saving accounts and automated teller machine card 

(ATM). There is a need to have them open basic savings account especially 

to those who have been issued street vending identity card. Banks and MFI’s 

may be encouraged to have their staffs and officers to reach out to street 
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vendors by opening booths at the market to propagate and educate on the 

available financial assistance and the importance of savings, credit and 

insurance. This will help create awareness to women on the available 

modality and operational requirements for accessing to loans and financial 

supports.  

Strong recommendations to the policy makers to use the basis lesson learned 

from Grameen Bank to provide financial assistance to urban poor women 

street vendors.  Grameen is a popular and leading model in the Bangladesh 

micro-finance market. It has many unique characteristics such as (i) targeted 

to poor, (ii) door step service, (iii) no collateral, (iv) repeated and increase 

volume of loans, (v) focus on women and (vi) managed by banking 

professionals (Suzuki et al.,). These unique characteristics of the Grameen 

program have positively impacted the lives of the poor women in 

Bangladesh. Grameen has also increased awareness on health and education 

among women. The access and control over resources and participation of 

women on decision making has improved through Grameen program in 

Bangladesh. It would be wise for the government together with prominent 

MFI’s in Malaysia to study Grameen’s credit delivery model. The replication 

of the Grammen’s credit delivery model will be able to serve as an approach  

to poverty alleviation as it is aimed at providing micro-credit to women who 

are excluded from the formal financial system. Grammen’s bank can be 

adapted by Malaysian Financial Institutions such as Amanah Ikhtiar Malaysia 

(AIM), Tabung Ekonomi Kumpulan Usaha Niaga (TEKUN) and Yayasan 

Usaha Maju (YUM). 
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4. Training and skill development is needed to increase the productivity of 

urban poor women street vendors. The research findings revealed women 

street vendors are lack of knowledge even in simple book keeping and cash 

flow management, this awareness is very crucial for the operations of a 

business.  Almost all the respondents reported they don’t have the basic 

knowledge of book keeping as they just make a rough calculation of their 

daily financial records. This calls for an urgent need to provide skill training 

and literacy programs on simple book keeping and cash flow management to 

women street vendors. It’s time for the government to specifically design and 

conduct training programme to street vendors by taking one area at a time. 

This program will help orient the street vendors on aspects such as their rights 

and responsibilities, specific policies or laws related to street vending and 

trainings pertaining to food safety, maintenance of hygiene, waste disposal 

and other relevant areas. This would definitely contribute awareness among 

food street vendors to a balance food production by integrating ecosystem 

services. 

These kinds of training may be outsourced to training agencies that are 

specialized in the specific proposed areas that require training. It’s suggested 

that street vendors who undergo training or workshop should be paid a daily 

wage for the number of days they attend the training, this will compensate to 

their economical time lost and ensure their daily wage are covered. This will 

also encourage and motivate street vendors to attend the training programme. 

The wage paid should not be lower than the minimum wage applicable in the 

state for urban areas. Reports on the training conducted and feedback from 

participants of the training program must be collected to look into the future 
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training areas that should be planned in the prospect training development. 

Street vendors in Seberang Jaya are not members of any existing organization 

of vendors. They seem not to have a voice to represents them and to raise 

their concern on what they actually want in order to improve their overall 

welfare. This situation places the poor women street vendors vulnerable in 

many conditions and this obstructs their pursuit to “survivalist” economic 

activity. 

5. Another area that needs attention is the social security or protection for street 

vendors. Street vendors are classified in the informal sector and workers in 

this sector are typically lack with social protection compared to the formal 

sector workers. Women in the informal sector are experiencing high exposure 

to shocks and risks as such; the need for social protection among this group 

of people is much greater compared to those in the formal sector. Street 

vendors have to access to social protection to help defend themselves against 

risks to their incomes and help them cope after an event of shock. The 

government is obligated to develop a complete social protection program to 

better understand the risks street vendors especially women street vendors  

face and find solutions to which different forms of protections that is able to 

help prevent them against shocks and risks. 

The social protection programme should be able to build the capacity of 

informal sector especially the street vendors to advocate for improve social 

protection for themselves and their families which will create linkages 

between policy makers, social protection experts and informal workers. The 

types of social protections that are needed for street vendors are health 
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services, insurance protection, child care, income protection for older workers 

and implementation of Occupation Health & Safety Administration (OHSA).  

The government should come up with policy or programs that will be able to 

bring all the street vendors within the scope of social insurance and provide 

coverage from shocks, risks and uncertainties. The state through an appointed 

agency can enrol street vendors to insurance schemes such as; health 

insurance or life insurance or any other specific insurance scheme that is 

sought to be appropriate. They should also create awareness, promote and 

facilitate enrolment of street vendors in other social welfare and social 

assistance schemes that is deemed to be implemented by the state or the 

federal government. Women being employed in street vending are 

characterized by low income, long working hours and poor working 

conditions that place women in vulnerable situations. Women are double 

burdened with family responsibilities and at the same time struggle in 

contributing to family income, this vulnerability makes it difficult for women 

to save for their old age and cover the costs of health and child care services 

while they are working. As such, there is a strong need to have a robust social 

protection policy that is to protect women at times of shocks and risks which 

will reduce their vulnerability.  

6. There arises a need for the government to carefully study on how it is able to 

reduce the vulnerability of urban poor women. Simple understanding and an 

increase in livelihoods asset will obliviously reduce the vulnerability of this 

group of people. The asset base is made up of human capital which is 

knowledge, skills and good health, financial capital will be financial 
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resources and physical capital consists of infrastructure and production 

equipment. The research revealed that lack of the above mentioned assets 

pushed urban poor women into street vending. Conversely, the availability of 

some of those assets also enables them to participate in the informal sector 

activity.  Role of the state government, local authority and the state economic 

planning unit should be in consensus to form Urban Livelihoods Mission 

(ULM) in Penang which will be the principle agency responsible for overall 

implementation of the component. In the city level, the responsibility for 

implementation will be delegated to the District Urban Local Body (DULB) 

which will have to work closely with few authorities for implementation and 

coordination of the component. It’s the obligation of the government to create 

a sustainable livelihoods environment to the vulnerable urban poor women 

street vendors.   

7.  DULB will be responsible for conducting survey on street vendors under its 

jurisdiction, such survey must be conducted every five years. No street 

vendors should be evicted from this survey. One main limitation in this study 

was the unavailability of sufficient data on street vendors. As a result, 

policies on street vendors are often not on target. In addition, the 

unavailability of up to date data on street vendors has resulted to not knowing 

exactly, (i) how many street vendors, (ii) who they are and, (iii) how is the 

life system lived by street vendors. As such, the government has difficulty to 

identify what are the actual problems associated to street vendors as well as 

appropriate and effective solutions to address those problems of the street 

vendors. The state government should formulate and upgrade the plans and 

policies especially for street vendors and in the midst of doing so a special 
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thought should be given to women street vendors, this activity will be 

supporting a huge number of poor households economic as such; this sector 

obliviously needs a special consideration in term of policies. 

5.8 Limitation of the study 

This research titled “Urban Informal Sector as Livelihoods Strategy: A Case of 

Women Street Vendors in Penang” was undertaken within certain limitations.  

1. Majority women street vendors have low education which hindered their 

ability to complete interview questions so the researcher had to spend more 

time in order for the respondents to complete the interview questions and 

achieve 100% response rate. 

2. The researcher had to wait until the street vendors are free to talk normally 

during off peak business hours. The interviews conducted in this study were 

basically time consuming and resource intensive. This took longer time to 

complete the interviews and compile data collection process. 

3. This study utilized the non-probability sampling which results may not be 

generalized to the population from which the sample was drawn. A truly 

random representative sample was simply not feasible in a study of this 

nature. This notion of findings was compensated by what Yin (2004) refers to 

as the use of multiple sources of evidence through drawing data from sample 

using more than one data collection method. It is also to be noted that when 

doing a research of this nature the limitation of the unavailability of reliable 

data on inform sector should be acknowledged. 
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4. The Seberang Jaya market street vendors are moved to a temporary site to 

give way to the construction of a new market building which will 

approximately take two years to complete. As such, street vendors were 

evacuated and placed in the temporary site for operations therefore, they are 

scattered around the temporary market location which is situated opposite the 

Sunway Hotel, Seberang Jaya. It became difficult to gather information 

however; the researcher was left with no choice. 

5.9 Recommendation for Future Research  

Despite of the results of the study had provided useful insights on the issues of 

challenges, constraints, opportunities, vulnerabilities and poverty, there are still some 

areas that needs further improvement and research. The following are some 

suggestions to future studies that could be taken up. 

1. Future research should mainly focus on the informal sector particularly on 

women street vendors in order to further understand the livelihoods of this 

group of people. Street vendors are recognized as a source of self-

employment which is a valuable source of wage employment. 

2. There is a need to further study on the livelihoods of the informal sector from 

the view of municipal authorities as they represent the structure that will instil 

the processes that would effectively and efficiently support and break all 

barriers to the informal sector livelihoods. Future research that seeks to draw 

out the views of the authorities will complement the existing studies that were 

taken to understand the livelihoods of the informal sector participants 

especially the women street vendors. If this approach is taken on it will help 
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to fill the gap concerning the policies imposed on the livelihoods of women in 

the informal sector as they can be designed to be more appealing to the 

informal sector activities. 

3. Another suggestion for future study is to focus on the factors that impact on 

the way women street vendors use their existing assets to cope with shocks 

which helps to reduce the vulnerability among poor households.  This would 

better understand the motivations of the range of choices that could improve 

the poor household vulnerability.  

4. This study had used the socio-economic and demographic variables as 

mentioned in this study to determine the challenges, constraints and 

determine women street vendors’ exposure to shocks and vulnerability to 

poverty of urban poor women street vendors in Seberang Jaya. Future study 

can look into other important variables to the model. This would create a new 

model that would provide a better estimation and it will also likely to present 

good example of different factors that could determine shock exposure to 

poverty of urban households. 

5. This study was only conducted in the urban area of Seberang Jaya. It will be 

interesting if future study can be expanded to the sample and scope of study 

to other urban areas with a different socio-economic set up in order to 

examine to what extent this study can replicate as it cannot be generalized to 

the whole Malaysia. 
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5.10 Conclusion  

This study explored livelihood strategies, livelihood constraints, coping strategies 

and examined the vulnerability context in terms of constraint and opportunity among 

urban poor women street vendors in Seberang Jaya, Penang, Malaysia. The 

Sustainable Livelihood Framework (SLF) is a valuable approach that was used for 

analyzing livelihoods since it provides a broader understanding of what occurs at the 

micro level and how it influences the poverty among the poor urban. Therefore, 

women plunge into the informal sector with the knowledge that they might have gain 

from family practices and experiences. The double burden and responsibilities have 

given women a strong evident reason to be in street vending. Freedom of work and 

hours to spend on the streets has been another important reason for women to be 

associated in street vending activities. As such, street vending a form of economic 

activity in the informal sector has become an important source of self-employment. It 

enables the poor to generate income and become a quick remedy of poverty 

alleviation especially to women.  

Faced with poverty women street vendors find ways to survive and stay sustainable 

in Seberang Jaya market. The coping strategies discovered from this study were 

working extra hours, borrowing money from money lenders, husband, relatives and 

friends and reduced expenditures. They rather not visit a doctor when they are unwell 

instead slot extra hours on the street to financially support their families. These are 

some of the finding established from the study that shows how women resort to 

strategies handling the occurrence of negative shocks in their daily lives. Households 

that are exposed to shocks are found to have a higher probably to be vulnerable to 

poverty. Despite of all the constraints, challenges and negative shocks women still 
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remain resilient and strong in street vending activity. This is probability due to the 

fact that the informal sector ensures a sustainable livelihood among the urban poor 

women.  Street vending activity seems to be the cheapest to start for women and it is 

also the fastest mode to combat their family financial problems.  

Urban poor women strategies their livelihoods as much as possible in order to 

survive, however there are many structural issues which seems to be beyond their 

control and brings about challenges and constraints to their livelihoods pursuit. The 

research revealed seasonal price fluctuation which substantially increases the 

investment and operational cost of their business and reduces their daily income. 

This factor hampers women investments in children education and health. Other than 

that, the overcrowding of vendors causes a decline in individual revenue. Most of the 

time there will be more than one vendor selling the similar product or goods. This 

creates high competition among vendors to sell their products. So, to survive this 

uncertain conditions urban poor women street vendors in Seberang Jaya find 

solutions in the form of coping strategies. Survival is attained by poor households 

through coping strategies, but often at the cost of future livelihoods investments and 

improvements.   

The findings also revealed women become active in low-compensated and insecure 

sector of the informal sector of the urban mainly due to an urgent need for income. 

The root cause to this scenario is of the initial low capital, low education and skills 

and with general lack of employment opportunities that offers limited livelihoods 

alternatives to urban women. Despite of being the main care provider to their family 

women still struggles to generate income to provide for the needs of their family. The 

combination of both the responsibilities could be hindering women to move away 
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into a more rewarding enterprise. The double burden responsibilities that urban poor 

women had to shoulder has made them tough and resilient despite of the adversities 

and challenges they face in their pursuit to survival. 

The study demonstrated that women are drawn mainly to human capital to construct 

livelihoods. Human capital is very crucial in the urban context which could be 

explained by the general lack of alternative employment opportunities in urban for 

securing livelihoods or even survival. The income for street vending is highly 

unpredictable and insecure. This issue is future compounded by lack of income 

sources for the majority of women. The poor women frequently rely on social capital 

as they borrow money from informal money lenders, spouses, relatives and friends to 

cope with their financial issues. Social capital seems to a critical survival 

mechanism, however, this option does not lead to a long-term improvement to their 

livelihoods instead it is used as a tool for getting by.  

Poverty is demonstrated through a state of insecurity and vulnerability as the access 

to financial resources are difficult instead access to finance would help place their 

business in a better position, hence lifting their families from poverty to some extent. 

Poverty reduction policies must be carefully analyzed as it may be at risk of 

overlooking urban poverty if income indicators continue to be the key tool for 

measuring poverty. As such, a multidimensional approach is therefore needed to 

prove the consistency with realities of the urban poor.   

This research study has also revealed that the relocation of vendors has caused 

unexpected problems. Vendors have lost their regular customers from the old market 

avenue as it was closer to residential areas in Seberang Jaya. This has directly 

impacted their business which has seen a drastic decline in sales and revenue of their 
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business. The research also revealed the financial burden that women street vendors 

had to go through in order to secure vending plots. The findings disclosed that access 

to vending space in highly important to street vendors.  

The contribution of this research therefore adds to new and unexplored dimension 

that the location of vending avenue is very crucial. The urban environment offers 

limited livelihood opportunities as such, access to vending space in residential areas 

are important because it helps in reducing vulnerability and livelihoods constraints. 

Urban poor women street vendors fall in the B40 income group as such, an effective 

policy and right implementation of the policy will definitely help this group achieve 

economic sustainability and rise from the bottom of the income pyramid. The study 

might act as the initial guideline for solving the problems faced by urban poor 

women street vendors in their everyday life. 

 

 

 

 

 

 

 

 

 

 

 

 



157 

 

REFERENCES 

Afrane, S. (2002). Impact assessment of microfinance interventions in Ghana and 
South  Africa: A synthesis of major impacts and lessons, Journal of 
Microfinance 4, 37-58. 

 
Ahmad, R.C.O., Suraiya, I., Jumaat, A.M., & Megat, A.M.A. (2013). Sufficient and 

 Sustainable Livelihood via Community Economy: Case of natural Farming 
 Program in east Malaysia. 

 
Ahmad, W., Ibrahim, W., & Ismail, Z. (2011). Informal sector in rural areas: Socio 

 demographic profile of traditional food industry entrepreneur in Kelantan and 
 Terengganu, Malaysia. International Journal of Humanities and Social 
 Science, 1(5),  221-227.  

 
Ali, M., Rouse, J. (2001). Waste Pickers in Dhaka: Using the sustainable livelihoods 
 approach. Key findings and field notes; Water Engineering and Development 
 Centre, Loughborough University, Loughborough, U.K. 
 
Al-Mamun, A., Mohammad, N., Huda, M., & Malarvizhi, C. A. (2014). Measuring 

the effect of amanah ikhtiar Malaysia’s microcredit programme on economic 
vulnerability among hardcore poor households. Progress in Development 
Studies, 1, 49–59.  

 
Alsop, R., (2004). Local Organizations in Nepal. A Study of District and Sub-district 
 Organizations. World Bank, Washington, DC.  
 
Anastasi, A., & Urbina, S. (1997). Psychological testing (7th Ed.) Upper Saddle 
 River, NJ: Prentice Hall. 
 
Aini, H. I., & Siwar, C. (2003). Kemiskinan Bandar dan Sektor Tidak Formal di 
 Malaysia. 
 
Amiranti, S. (2005). The characteristics of the street vendors located in urban area. In 
 the proceedings of International seminar workshop and exhibition in urban 
 design, Culture of living, Yogyakarta, Gajahmada University. 
 
Armendáriz, B., & Jonathan, M. (2010). The Impact of Microfinance on Poverty 
 reduction: Empirical Evidence from Malaysian Perspective. United States of 
 America: Library of Congress Cataloguing-in-Publication Data.  
 
Armah, A.F., Yawson. (2010). Anthropogenic sources and environmentally relevant 
 concentrations of heavy metals in surface water of a mining district in Ghana: 
 a multivariate statistical approach. Journal of Environmental Science and 
 Health A: Toxic/Hazardous Substances and Environmental Engineering, vol. 
 45, no. 13, pp. 1804–1813, 2010. 
 



158 

 

Baharuddin, N., Othman, M., Che Pah, P.W., Chellamuthu, D., Musa, R. (2011). 
 Informal Employment in Informal Sector Enterprises in Malaysia. Journal of 
 the Department of the Statistics Malaysia, 2, 34-45.  
 
Bank Negara Malaysia Annual Report. (2013). Retrieved from 
 http://www.bnm.gov.my/files/publication/ar/en/2013/ar2013_book.pdf 
 
Baxter, P., & Jack, S. (2008). Qualitative case study methodology: Study design and 
 implementation for novice researchers. The Qualitative Report, 13(4), 544-
 559.  
 
Becker, G.S. (1964). Human Capital. (New York: Columbia University Press for the 
 National Bureau of Economic Research). 
 
Berma, M., & Faridah, S.  (1994). Poverty, Household Status and Women in the 
 Informal Sector:  A Structural Analysis” in Jamilah Ariffin (coordinated and 
 edited) Poverty Amidst Plenty: Research Findings and the Gender Dimension 
 in Malaysia, Pelanduk Publication, Kuala Lumpur, pp. 207-228. 
 
Bernard, H.R. (2002). Research methods in anthropology: Qualitative and 
 Quantitative approaches. 3rd Alta Mira Press; Walnut Creek, CA. 
 
Bhowmik, S. K. (2005). Street Vendors in Asia, in Economic and Political Weekly, 

Vol. XL, No. 22-23, pp.2256-2264. 
 
Bhowmik, S. K. (2010). Street vendors in the global urban economy. New Delhi: 

Routledge, pp. 120-143. 
 
Blunch, N.H., Canagarajah, S., & Raju, D. (2001). The Informal Sector Revisited: A 
 Synthesis across Space and Time, Social Protection Unit, Human 
 Development  Network, The World Bank. 
 
Blunch, N., Canagarajah, S. and Raju, D. (2001). The Informal Sector Revisited: A 
 Synthesis across Space and Time, Social Protection Discussion Paper Series, 
 Human Development Network: World Bank.  
 
Booth, H., Guangyu, Z., Maheshwar, R., Fakavae, T., & Ron, D. (2006). At Home 
 and Away: Expanding Job Opportunities for Pacific Islanders through Labour 
 Mobility (Washington, World Bank). 
 
Bowen, G.A. (2008). Naturalistic inquiry and the saturation concept: a research note. 
 Qualitative Research, 8(1):137-52. 
 
Braun, B. (2002). The Intemperate Rainforest: Nature, Culture and Power on 
 Canada’s West Coast. Minneapolis: University of Minnesota Press.  
 
Brindley, C. (2005) "Barriers to women achieving their entrepreneurial potential: 
 Women and risk, International Journal of Entrepreneurial Behavior & 
 Research, Vol. 11 Issue: 2, pp.144-161. 



159 

 

Brown, R.C. (1997). Access to finance for women in business: myths or realities. 
Keynote address at the International Conference for Women in SMMEs, 
Stellenbosch, South Africa. 

 
Bryan, A., & Burgress, R. (1999). Qualitative research. London, Thousand Oaks, 

and New Delhi: SAGE Publications. 
 
Bryman, A. (2004). Social research methods (2nd Ed.). New York: Oxford 

University Press. 
 
Charles, O., Ocloo. K., & Ronald. A. (2015). Urban Growth and Livelihood 

Transformations on the Fringes of African Cities: A Case Study of Changing 
Livelihoods in Peri-Urban Accra, Environmental and Natural Resources 
research, Vol.5, No.2. 

 
Campbell, D. T. (1975).  Degrees of freedom and the case study. Comparative 

Political Studies, 8(2), 178-193.  
 
Carter, R. (2008). Country-Specific Studies in Non-Western Contexts Based on 

Female Entrepreneurship, Journal of Business Management, Vol. 10. Pp. 76-
79. 

 
Carney, D., (Ed). (1999). Sustainable Rural Livelihoods: What Contribution Can We 

Make? London: DFID.  
 
Carswell, G. (2000).  Livelihood diversification in Southern Ethiopia. IDS working 

paper 117. 
 
Chadralekha, K., Lavoie, D., Ferhana K., and Aparna, I. (1995). Making of rural 

entrepreneurs - role of support systems. Paper presented at the 
Internationalising  Entrepreneurship Conference in Banbury, Australia. 

 
Chen, M., Joann, V., & Marilyn, C. (2004).  Mainstreaming Informal Employment 

and Gender in Poverty Reduction: A Handbook for Policy-Makers and Other 
Stakeholders, The Commonwealth Secretariat, London. 

 
Chen, M. (2004). Rethinking the Informal Economy Linkages with Formal Economy 

and the Formal Regulatory Environment. Paper presented at EGDI and 
UNU/WIDER Conference, Unlocking Human Potential Linking the Informal 
and the Formal Sectors.  

 
Chen, M.A. (2012). The Informal Economy: Definitions, Theories and Policies. 

Women in Informal Employment Globalizing and Organizing.  
 
Chirau, T.J., & Chamuka, P. (2013). Politicisation of urban space: Evidence from 
 women informal traders at Magaba, Harare in Zimbabwe  
 
Chong, F., (2010). Evaluating the Credit Management of Micro-Enterprises. WSEAS 

 Transactions on Business and Economics, 7, pp. 149 –158. 



160 

 

Chukuezi, C.O. (2010). Entrepreneurs of the streets: Socio-economic features of 
 street food vending in Owerri, Nigeria. European Journal of Social Sciences, 
 14(2): 183-188. 
 
Cooper, D. R., & Schindler, P. S. (2006). Business Research Methods (9th edition). 
 USA: McGraw-Hill. 

 
Condelli, L., Wrigley, H., & Yoon, K. S. (2009).  “What works” for adult literacy 
 students of English as a Second Language. In S. Reder and J. Bynner (Eds.), 
 Tracking adult literacy and numeracy skills: Findings from Longitudinal 
 Research (pp. 132–159). London & New York: Routledge. 
 
Condelli, L., & Wrigley, H. (2004). Identifying promising literacy interventions for 
 adult ESL literacy students: A review of the literature. Washington, DC: 
 American Institutes for Research. 
 
Creswell, J. W., & Miller, D. L. (2000). Determining validity in qualitative inquiry. 
 Theory into Practice, 39, 124–134. 
 
Creswell, J. W. (2012). Qualitative inquiry and research design: Choosing among 

five approaches. Thousand Oaks, CA: Sage. 
 
Creswell, J. W. (2009). Research design: Qualitative and mixed methods approaches. 
 London: SAGE.  
 
Cunningham, W. & Gomez, R. (2004). The Home as Factory Floor: Employment 
 and Remuneration of Home-Based Workers.  Paper prepared for the Latin 
 American and Caribbean Annual Study, The World Bank. 
 
De Soto, H. (1989). The Other Path: The Invisible Revolution in the Third World. 
 New York: Harper and Row. 
 
Decal, F. (2010). Challenges Faced by Women Entrepreneurs, Journal of  
 International Business, Vol. 5. Pp. 15-16. 
 
De Haan, L. and Kamanzi, A. (2011). Development cooperation as a chain of 
 political arena. In: Hoebink, P. (ed.): The Netherlands Yearbook on 
 International  Cooperation, 119–140. 
 
Dekker, H., E. Oranje, P. Renooy., F. Rosing., & C.C. Williams. (2010). Joining up 
 the Fight against Undeclared Work in the European Union. Brussels: DG 
 Employment, Social  Affairs and Equal Opportunities 
 
Dilorenzo, T. A., Becker-Feigeles, J., Halper, J., & Picone, M. A. (2008) A 

qualitative investigation of adaptation in older individuals with multiple 
sclerosis. Disability and Rehabilitation, 30, 1088 - 1097. 

 
 



161 

 

Department of Statistics, Malaysia. (2016). Household Expenditure Survey.  
 Retrieved from:  
 https://www.dosm.gov.my/v1/index.php?r=column/cone&menu_id=cUp6Nl
 NndGlaQkZhK0gwYUMyWFRxdz09 
 
Department of Statistics, Malaysia. (2015). Employment in the Informal Sector by 
 Educational Attainment’. Retrieved from: 
 https://www.mier.org.my/presentations/archives/pdfrestore/presentations/arch
 ives/pdf/SitiAsiah.pdf 
 
Dercon, S. (2002).  Income risk, coping strategies and safety nets, The World Bank 
 Research Observer, 17(2): 141-166.  
 
DFID, (2000). Vulnerability Context: Sustainable Livelihoods Guidance Sheets. 
 London: DFID. 
 
Doane, L.D. (2007). Living in the Background: Home based Women Workers and 
 Poverty Persistence, Home Net South East Asia, CPRC Working Paper 97, 
 Chronic Poverty Research Centre, ISBN Number: 1-904049-96-6. 
 
East Asia’s Changing Urban Landscape: Measuring a Decade of Spatial Growth. 
 (2015).Retrieved from: 
 https://openknowledge.worldbank.org/bitstream/handle/10986/21159/EAST
 %20ASIA%20URBAN%20OVERVIEW.pdf 
 
Economic Planning Unit. (2017).  11th Malaysia Plan. Retrieved from: 
 https://govdocs.sinarproject.org/documents/prime-ministers-
 department/economic-planning-unit 
 
Economic Planning Unit. (2013). The Malaysian Economy in Figures. Economic 

Planning Unit, Prime Minister’s Department, Putrajaya Malaysia, pp: 35. 
Retrieved from http:// www.epu.gov.my/documents/10124/2257e64f-b08d-
41b7-bed0-b6498c38a3 

 
Elhadary, Y.A.E., & N.Samat. (2012). Political economy and urban poverty in the 
 developing countries: Lessons learned from Sudan and Malaysia, 4:212-223. 
 
Ellis, F. (2009). Rural Livelihoods and Diversity in Developing Countries, Oxford: 
 Oxford University Press. 
 
Ellis, F. (2000).  Rural Livelihoods and Diversity in Developing Countries, Oxford: 
 Oxford University Press.  
 
Ethics in Business: Practices by the Street Hawkers. Retrieved from: 
 https://www.researchgate.net/publication/314573371_Ethics_in_Business_Pr
 actices_by_the_Street_Hawkers%27 . 
 
 



162 

 

Erdem, S. (2004). Women entrepreneurs in transition economies: Main obstacles and 
 recommended solutions, Recent Economic Developments and Problems in 
 the Transition Economies, Turkish Manes University Conference in 
 Economics. 

 
Farmer, B. H. (1977). Green revolution? Technology and Change in Rice-Growing 
 Areas of Tamil Nadu and Sri Lanka. Boulder, Colorado: West view Press. 
 Retrieved 
 from:http://www.cababstractsplus.org/abstracts%5C/Abstract.aspx?AcNo=19
 776.  
 
Farrington, J., Carney, D., Ashley, C., & Turton, C. (2004). Sustainable Livelihoods 
 in Practice: Early Applications of Concepts in Rural Areas.  
 
Flyvbjerg, B. (2001). Making social science matter. Cambridge, UK: Cambridge 
 University Press. 
 
Flyvbjerg, B. (2006). Five misunderstandings about case-study research. 
 Qualitative Inquiry, 12(2), 219-245.  
 
Fields, G. (2005). A Guide to Multi-sector Labour Market models, Social Protection 
 Discussion Paper Series, No. 0505, April 2005. 
 
Field, J. (2008). Social Capital. Routledge: London and New York. 
 
Foxcroft, D.R., Ireland, D., Lister-Sharp, D.J., Lowe, G., & Breen, R.D.I. (2004).  
 Longer-term primary prevention from alcohol misuse in young people: a  
 systematic review, pp 397-411. 
 
Frantz, L. (2011). The Sustainable Livelihood Approach to Poverty   
 Reduction. An Introduction. Swedish International Development   
 Cooperation Agency (SIDA). 
 
Ganlea, J. K., Kwadwo, A., & Alexander, Y.S. (2015). Microcredit:   

 Empowerment and disempowerment of rural women in Ghana, World  
 Development, 335–45.  

 
Gartner, E. (2005). Country-Based Research in Non-Western Contexts on Women 

 Entrepreneurship, Journal of International Business, Vol. 7. Pp. 34-37. 
 
Glaser, B. G., & Strauss, A. L. (1967) The discovery of grounded theory: 

strategies for qualitative research. New York, NY: Aldine De Gruyter. 
 
Gioia, D. A., & Chittipeddi, K. (1991). Sense making and Sense giving in Strategic 

 Change Initiation. Strategic Management Journal, 12(6): 433–448. 
 
 
 



163 

 

Godwin, L., Stevens, C., & Brenner, N. (2006). Forced to play by the rules? 
 Theorizing how mixed-sex founding teams benefit women entrepreneurs in 
 male-dominated contexts. Entrepreneurship Theory and Practice, 30(5), 623-
 642. 
 

 Gundry. L. K., Ben-Yoseph. M., & Posig. M. (2002). Contemporary Perspectives on 
 Women’s Entrepreneurship: A Review and Strategic Recommendations.  
 Journal of Enterprising Culture, 10(1), 67-86. 
 
Hamdino, H., Fadzim, O., & Wan Sabri, W. H. (2012). The importance of 
 monitoring and entrepreneurship concept as future direction of microfinance 
 in Malaysia: Case study in the state of Selangor. Journal of Global  
 Entrepreneurship, 3(1).  
 
Hammersley, M. & Atkinson, P. (2007). Ethnography: Principals in practice 
 (3rdEd.). London: Rout ledge. 
 
Hammersley, M. (1992). What’s wrong with Ethnography? Rout ledge, London. 

 
Hasnor, B. (2015). Bahagian Pengurusan Pasar dan Penjaja .Reviewed from  
 http://www.mpkbbri.gov.my/web/guest/jabatan-pelesenan-dan-kawalan- 
 perniagaan   
 
Hassan, S. M., & Azlinda, A. (2014). Visible Work, Invisible Workers: A 

 Study of Women Home Based Workers in Pakistan. International Journal of 
 Social Work and Human Services Practice 2 (2): 48–55. 
 

Henry, C & Foss, L. (2015). Gender and Entrepreneurship Research, International 
 Small Business Journal, 1-25. 

 
 Helms. M. (1997.) Women and Entrepreneurship: The Appealing Alternative. 

 Business Perspectives, 10(1), 16-19. 
 

Hiralal, K. (2010). The “Invisible” Workers of the Informal Economy 
 Kwazulu/Natal, South Africa, Kamla-Raj. Journal Social Science, 23(1): 29-
 37. 

 
Holmes, R. & L. Scott. (2016). Extending Social Insurance to Informal Workers: A 
 Gender Analysis. Overseas Development Assistance Working Papers, No.  
 438. Retrieved from: https://www.odi.org/sites/odi.org.uk/files/resource- 
  documents/10511.pdf 

 
Hossain, S. (2005). Poverty, Household Strategies and Coping with Urban Life:  
 Examining Livelihood Framework in Dhaka, Bangladesh. 
 
Husna, S., & Napsiah, M.  (1994). Women and Poverty in the Agricultural  
 Sector. 
 



164 

 

Jamilah, A. (2010).  Poverty Amidst  Plenty: Research Findings and the Gender  
 Dimension in Malaysia, Pelanduk Publication, Kuala Lumpur, pp. 171-190. 
 
Hussein, K., & Nelson, J. (1998). Sustainable Livelihoods and Livelihood   
 Diversification. IDS Working Paper Number 69. Brighton: Institute of  
 Development Studies. Livelihood Diversification and Sustainability of Rural 
 Non-Farm Enterprises in Ghana.  
 
Idris, N. A. H., & Siwar, C. (2003). Kemiskinan bandar dan sektor tidak formal di 
 Malaysia: Penerbit University Kebangsaan Malaysia.  
 
International Labour Office. (2013). Women and Men in the Informal Economy: A 
 Statistical Picture Second Edition. Geneva: ILO. 
 
International Labour Office, World Trade Organization. (2009). Trade and  
 employment. Challenges for policy research (Geneva). 
 
International Labour Office. (2002). Women and Men in the Informal Economy: A 
 Statistical Picture. Geneva: ILO.  
 
International Labour Office. (2000). Resolution concerning statistics of employment 
 in the informal sector, adopted by the Fifteenth International Conference of 
 Labour Statisticians (January 1993); in: Current International   
 Recommendations on Labour Statistics, 2000 Edition; International  
 Labour Office, Geneva, 2000. 
 
International Labour Organization. (1993). 15th International Conference of  
 Labour Statisticians: Highlights of the Conference and text of   
 the three resolutions adopted, paper presented at Bulletin of Labour  
 Statistics (Geneva). 

 
Ismail S. (2000). Penjajaan di Kuala Lumpur and Peranan Dewan Bandaraya Kuala  

Lumpur, unpublished PhD Thesis, University of Malaya. 
 
Islam, M. A., Aktaruzzaman Khan, M., Obaidullah A. Z. M., & Alam, M. S.  
 (2011). Effect  of Entrepreneur and Firm Characteristics on the   
 Business Success of Small and Medium Enterprises (SMEs) in   
 Bangladesh. International Journal of Business and Management,   
 Vol.6 (3). 
 
Jaafar, J., 2004. Emerging trends of urbanisation in Malaysia. Department of 
 Statistics, Malaysia Report, 1:43-54  
 
Jhabvala, R., & Tate, J. (1996). Out of the Shadows: Home based Workers Organize 
 for International Recognition. SEED working Paper #18, Series on Home 
 based workers in the Global Economy. Geneva: ILO. 
 
Jomo, K. S. (2001, ed). Malaysian Eclipse: Economic Crisis and Recovery, London, 
 Zed Books Ltd.  



165 

 

 
Johnson, B. & Turner, L. A. (2003).  Data collection strategies in mixed methods  
 research. Handbook of mixed methods in social and behavioural research 
 (pp. 297-319). Thousand Oaks, CA: Sage. 
 
Kabeer, N. (1992). Triple Roles, Gender Roles and Social Relations: The Political 
 Sub- text of Gender Training, Brighton, Institute of Development Studies.  
 
Kar, B., Subudhi, R.N & Kar, N. (2016). Gender-gap in Entrepreneurship: A  
 study on Ideation, Efficacy, Planning Differentiation Measures. Amity  
 Journal of Entrepreneurship, 1(1), (49-61).  
 
Kassan, Y. (1989). Who Benefits from Illiteracy? Literacy and Development in  
 Prospects, 9(4), 531-535. 

 
Kasseeah, H., & Tandrayen, V. (2014). Women in the informal sector in   
 Mauritius: a survival mode. An International Journal, 33(8), 750 -   
 763. Retrieved from: http://dx.doi.org/10.1108/EDI-042013-0022   

 
Kusakabe, K. (2015). Street-vending policies and practices: A case study of 
 Bangkok, report submitted to ILO regional office of East and Southeast Asia.  

 
 Khandker, Shahidur R. (2003). Micro-Finance and Poverty: Evidence Using Panel 

 Data from Bangladesh, Policy Research Working Paper 2945, World Bank, 
 Washington, D.C. 

 
Khoo, S. L., Mohamad Shaharudin Samsurijan, P. S. Gopal, Nor Malina Malek and 

Zahri Hamat. 2018. Urban poverty alleviation strategies from multi-
dimensional and multi-ethnic perspectives: Evidences from Malaysia. Kajian 
Malaysia 36(2): 43–68. Retrieved from: https://doi.org/10.21315/ 
km2018.36.2.3 

 
Knutsson, J., & Clarke, R. V. (Eds.). (2006). Putting Theory to Work: Implementing 
 Situational Prevention and Problem-Oriented Policing. Monsey, NY: 
 Criminal Justice Press & Cullompton, Devon, UK: Willam. 
 
Kollmair, M., & St Gamper, J. (2002). The Sustainable Livelihood Approach. Input 
 Paper for the Integrated Training Course of NCCR North-South Aeschiried, 
 Switzerland. 9 - 20. September 2002. 
 
Krantz, L.  (2001). The Sustainable Livelihood Approach to Poverty Reduction:  An 
 Introduction, SIDA, Division for Policy and Socio-Economic Analysis.  
 
Lalitha, R. (2018). Challenges and Opportunities of women participating in the 

informal sector in Malaysia: A case on women street vendors in Penang. 
International Academic Journal of Business Management, Vol.5, No.4, 2018, 
pp.22- 34. 

 



166 

 

Lipton, M., & Moore, M. (1972). The Methodology of Village Studies in Less 
 Developed Countries. Brighton: IDS, University of Sussex.  
 
Long, N. (1984). Family and Work in Rural Societies: Perspectives on Non-Wage 
 Labour. London; New York: Tavistock.  
 

 Lloyd-Evans, S. (2008). Geographies of the Contemporary Informal Sector in the 
 Global  South: Gender, Employment Relationships and Social Protection. 
 Geography Compass, 2(6): 1885-1906. 

 
Luck, L., Jackson, D., & Usher, K. (2006). Case study: A bridge across the 
 paradigms. Nursing Inquiry, 13(2), 103-109.  
 
Lund, F., & Srinivas, S. (2000). Learning from experience: a gendered approach to 
 social protection for workers in the informal sector, Geneva: ILO.  

 
Lyons, M. and Snoxell, S. (2005a). Sustainable Urban Livelihoods and Market-place  
 Social Capital: a comparative study of West African traders, Urban Studies, 
 42:8 pp1301-1320.  
 
Maloney, W. (2004). Informality Revisited, World Development, Vol. 32, No. 7, pp. 
 1159-78.  
 
McLeod, S. A. (2008). Case Study Method. Retrieved from 
 www.simplypsychology.org/case-study.html 
  
Maxwell, J. A. (1996). Qualitative Research Design: An interactive approach. 
 Thousand Oaks, CA: Sage. 
 
Meikle, S., Ramasut, T., & Walker, J. (2001). Sustainable Urban Livelihoods: 
 Concepts and Implications for Policy. DPU Working Paper No 112.  
 
Meriwether, N. (2001). 12 easy steps to successful research papers (2nd Ed.). Lincoln  

Wood IL: National Textbook Co. 
 

Miles, M. B., Huberman, A. M., & Saldaña, J. (2013). Qualitative Data Analysis: A 
 methods sourcebook. Thousand Oaks, CA: Sage. 

 
Miles, M. B., & Huberman, A. M. (1994). Qualitative data analysis: An expanded 
 sourcebook. Thousand Oaks, CA: Sage. 
 
Ministry of Women, Family and Community Development. (2014). Study to 
 Support The Development of National Policies and Programmes to Increase 
 And Retain the Participation of Women in The Malaysian Labour Force: 
 Key Finding and Recommendation. Retrieved from
 http://www.my.undp.org/content/dam/malaysia/docs/Women%20In%20Mala
 ysian%20Labour %20Force%20Study%20with%20UNDP-2013.pdf 
 



167 

 

Mitullah, W.V. (2005). Street vending in African cities: a synthesis of empirical 
 findings from Kenya, Cote D'Ivoire, Ghana, Zimbabwe, Uganda, and South 
 Africa (English). World Development Report background papers:  
 Washington, DC: World Bank. 
Moock, J. (1986). Understanding Africa's Rural Households and Farming Systems. 
 Boulder: West view Press.  
 
Mohamad, S.S., & Nita. E. (2013). Livelihood Strategies and Formation of economic 
 and Social Stratification: Experience from Malaysia. 
 

 Mokhtar, S. H. (2011). Microfinance Performance in Malaysia (Unpublished 
 Doctoral Dissertation). Lincoln University. Christchurch. New Zealand. 

 
Mondal, M. H. (2017). Urban Informal Economy in Bangladesh: A Case Study on  

Mobile Vegetable Vendor in Dhaka City. The Qualitative Report, 22(11),  
2893-2903. Retrieved from https://nsuworks.nova.edu/tqr/vol22/iss11/4 

 
Morse, J.M. (1994). Designing funded qualitative research. In Denizin, N.K. &  

Lincoln, Y.S., Handbook of qualitative research (2nd Ed.). Thousand Oaks, 
CA:Sage. 

 
Moser C.M., & Barrett C.B. (2003). The disappointing adoption dynamics of a yield-
 increasing, low external-input technology: The case of SRI in Madagascar. 
 Agricultural Systems. 76(3), 1085–1100. 

 
Nair, S. (2010). Moving forward: Its poverty agenda challenges, dilemmas and 
 options for Malaysia. Centre for Poverty and Development Studies (CPDS), 
 University of  Malaya, Kuala Lumpur: Malaysia.  
 
Nachmias, D. & Nachmias, C. (1976). Content analysis. In Research Methods in the 
 Social  Sciences (pp.132-139), UK: Edward Arnold.  
 

 Nawai, N., & Bashir, M. S. (2010). Evaluation of micro credit program for poverty 
 alleviation: A case of Amanah Ikhtiar Malaysia (AIM). 

 
 Ngare, M. (2013). Female Entrepreneurship Development: A case study of Women 

 Entrepreneurs in Nairobi. Unpublished Master’s Thesis. 
 
Nurhuda, R. A. T. (2013). New Perspective of Urban Street Food in Micro 
 Architecture in Malaysia. Journal of Design and Built, V6. 

 
Nurul, A.Z., & Emily, E.B. (2015). Diversification of Livelihood Strategies in Rural 
 Sarawak: A case study of Serubah Ulu. 
 
 
 
 
 



168 

 

Norhaslina Hassan. (2003). Accommodating the Street hawkers into Modern Urban 
 Management inKuala Lumpur, Proceedings of the International Conference 
 on Urban Disasters in Developing Countries Sudan and Malaysia. Retrieved 
 from:https://www.researchgate.net/publication/266178456_Political_Econom
 y and_UrbanPoverty_in_the_Developing_Countries_Lessons_Learned_from_Suda
 n_and_Malaysia. 
 
Norma Md Saad and Jarita Duasa. (2010). Determinants of Economic Performance 

of Micro-Credit Client and Prospect of Islamic Microfinance in Malaysia. ISRA 
International Journal of Islamic Finance, 2 (1): pp.113-130. 

 
Patton, M.Q. (2015). Qualitative Research & Evaluation Methods: Integrating 

Theory and Practice (4th ed.). USA: Sage Publications, Inc. 

Performance Management and Delivery Unit, Prime Minister's Department. (2015). 
 National Transformation Program: Annual Report 2015.  Retrieved from 
 https://www.pemandu.gov.my/assets/publications/annual-
 reports/ENG_PEMANDU_NTP_AR2015_260416.pdf  
 
Performance Management and Delivery Unit, Prime Minister's Department. What 

 are NKRAs? Retrieved from http://gtp.pemandu.gov.my/gtp/ 
 
Oduro, C.Y., Adamtey. R., & Ocloo, K. (2015). Urban Growth and Livelihood 

 Transformations on the Fringes of African Cities: A Case Study of Changing 
 Livelihood in Peri-Urban Accra. Environment and Natural Resources 
 Research, Vol  5, No.2.  

 
OECD, Development Co-operation Report. (2017). Retrieved from: 

 http://www.oecd.org/dac/development-co-operation-report-20747721.htm 
 
Olarenwaju, A. O., & Olabisi, Y. S. (2012). Women’s Access to Entrepreneurial  
 Resources in Informal Economy: A Qualitative Analysis of Yoruba Women 
 Textile Traders’ Access to Entrepreneurial Resources at Balogun Market,  
 Lagos–South-West, Nigeria. Journal of Economic Insights–Trends and  
 Challenges, (2), 30-43.  
 
Oorjitham, K.S. Susan.  (1994). Women and Poverty in the Estate Sector in 
 Peninsular Malaysia, Jamilah Ariffin (coordinated and edited) Poverty 
 Amidst Plenty: Research Findings and the Gender Dimension in Malaysia, 
 Pelanduk Publication, Kuala Lumpur, pp. 191-206.  

  
Otoo, B. K. (2012). Micro-Credit for Micro-Enterprise: A Study of Women Petty  
 Traders in Central Region, Ghana. International Journal of Scientific 
 Research in Education, 5(3), 247-259. 

 
Packard, T. (2007). Do workers in Chile choose informal employment? A dynamic 
 analysis of sector choice. Washington, DC: World Bank Latin America  
 and the Caribbean Region Social Projection Unit. 
 



169 

 

Pantuliano, S., M. Buchanan-Smith, V. Metcalfe, S. Pavanello and E. Martin. (2011). 
 City Limits: Urbanization and Vulnerability in Sudan. Synthesis Report.  
 Humanitarian  Policy Group, Overseas Development Institute, London. 
 
Parker, B.J. (2010). A Conceptual Framework for Developing the Female 
 Entrepreneurship Literature. Journal of Research on Women and Gender, pp 
 169-190. 
 
Patton, M. Q. (2002). Qualitative research and evaluation methods (3rd Ed.). 
 Thousand Oaks, CA: Sage. 
Patton, M. Q. (1999). Qualitative evaluation and research methods. Thousand Oaks, 
 CA: Sage. 

 
 Pitt, Mark M., & Shahidur, R. K. (1996). Household and Intra household  Impact of 

 the Grameen Bank and Similar Targeted Credit Programs in Bangladesh. 
 Discussion Paper 320. World Bank. Washington, D.C. 

 
 Prahalad, C. K. (2005). Known problems and system wide reform. In The fortune at 

 the bottom of the pyramid: Eradicating poverty through profits (pp. 294): 
 Wharton School Publishing. 

 
Rahman, M.M., Arif, M.T., Bakar, K. & Tambi, Z. (2012). Food safety knowledge, 

attitude and hygiene practices among the street food vendors in Northern 
Kuching City, Sarawak. Borneo Science, 31: 95-103.  

 
Rakodi, C. (2002). A Livelihoods Approach. Conceptual Issues and Definitions. In 
 Urban Livelihoods: A People-Centred Approach to Reducing Poverty.   
 
Rakodi, C., & Lloyd-Jones, T. (2002). Urban livelihoods: A people-centered 

approach to reducing poverty. London: Earthscan Publications  
 
Remenyi, D., Money, A., Price, D., & Bannister, F. (2002). The creation of 
 knowledge through case study research. Irish Journal of Management, 23(2), 
 1-17. 
 
Richard, S. (2013). Challenges Faced by Women Entrepreneurs. Journal of 
 International  Business, Vol. 4, pp. 14-15. 
 
Ritchie, J., & Lewis, J. (2003). Qualitative research practice: A guide for social 
 students and researchers. London: Sage. 
 
Rosenberg, J. P., & Yates, P. M. (2007). Schematic representation of case  study 
 research designs. Journal of Advanced Nursing, 60(4), 447-452.  
 
Rosenstock L., Keifer, M., Daniell, W.E., McConnell R., Claypole, K. (2006). 
 Chronic central nervous system effects of acute organophosphate pesticide 
 intoxication. Lancet 338:223–227. 
 



170 

 

Sadan, R. (2011). Purposive Sampling Method. Journal of Social Sciences, Vol. 7. 
 pp. 34-35. 
 
Sahu, P. K. (2013). Research Methodology: A Guide for Researchers in Agricultural 
 Science, Social Science and Other Related Fields. India: Springer.  
  
Samat, N., Fatimah, H. M., & Aslinda, O., et al. (2010). Application of geographic 
 information system in identifying deprived areas. Paper presented at the 7th 
 International Malaysian Studies conference.  
 
Sarri, K., & Trihopoulou, A. (2005). Female entrepreneur’s personal characteristics 
 and motivation: a review of the Greek situation, Women in Management 
 Review, Vol. 20 Issue: 1, pp.24-36. 
 
Scoones, I. (2009). Livelihoods perspectives and rural development. Journal of 
 Peasant Studies, 3(1): 171–196. 
 
Schultz, T.W. (1961). Investment in Human Capital, American Economic Review. 
 LI: 1-17. 
 
Sen, A. (2004). Elements of a Theory of Human Rights. Philosophy & Public 
 Affairs, 32:315-56.  
 
Ssendi, L., & Anderson, A. (2009). Tanzania Micro Enterprises and Micro Finance: 
 The Role and Impact for Poor Rural Women. The Journal of 
 Entrepreneurship, 18(1): 1-19. 
 
Serrat, J. (2008). The Sustainable Livelihood Approaches, Philippines, Metro 
 Manila. 
 
Sethuraman, S. V. (1976). The Urban Informal Sector: Concept, Measurement and 
 Policy, International Labour Review. 114, 1, pp. 69-81. 
 
Sethuraman, S.V. (1998). African development and the informal economy, Geneva 
 (unpublished). 
 
Shaheed, F., & Mumtaz, K. (1981). Invisible Workers: Piece Labour Amongst 
 Women in Lahore, Islamabad: Department of Women.  
 
Shahzad. I. (2008). New Platform, renewed hope for home based women workers, 
 integrated resource for alternative news. 
 
Suruhanjaya Syarikat Malaysia. (2015). Pendaftaran perniagaan. Retrieved from 
 https://www.ssm.com.my/ms/faq-view.  
 
Suzuki, Y., Barai, M. K., Adhikary, B. K., & Wanniarachchige, M. K. (2011). The 

Grameen Bank “Empowering the Poor” Model of Microcredit: An 
Institutional Comparison with the Traditional Mode of the Japanese Banking 
System. The Journal of Comparative Asian Development, 10(1), 129-156. 



171 

 

 
Silverman, D. (1998). Harvey Sacks: Social Science and Conversation Analysis. 
 Cambridge: Polity. 
 
Singer S., Amoros, J. E., Moska, D. (2015). Global Entrepreneurship Monitor. 
 Babson Park,  MA, United States: Babson College; Santiago, Chile: 
 Universidad del Desarrollo;  Kuala Lumpur, Malaysia: Universiti Tun Abdul 
 Razak; Monterrey,Mexico:  Tecnologico Monterrey;London, United 
 Kingdom: London Business School; UK:  Global Entrepreneurship 
 Research Association. 
 
Singh, S. P., Reynolds, R. G., & Muhammad, S. (2001). A gender-based 
 performance analysis of micro and small enterprises in Java. Indonesia. 
 Journal of Small Business Management, 39(2), 174-182. 
Siwar, C. & Kasim, M.Y,1997. Urban development and urban poverty in Malaysia. 
 International Journal of Social Economy, 24: 1524-1535. 
 
SME Corporation Malaysia. (2013). Guideline for new SME definition.  

  Retrieved from http://www.smecorp.gov.my/images/guideline_0.pdf  
 
SME Corporation Malaysia. (2016). Guideline for New SME Definition (Updated). 
 Retrieved from: 
 http://www.smecorp.gov.my/images/pdf/Guideline_New_SME_Definition_u
 pdated.pdf 

 
Somanathan, A., Dao, H. L., & Tien, T. V. (2013). Integrating the poor into 
 Universal Health Coverage in Vietnam (Universal Health Coverage Studies 
 Series (UNICO) No. 24). The World Bank: Human Development Network. 
 Retrieved from: 
  http://www- wds.worldbank.org/external/default/WDSContent  
 
Spevacek, A. (2011). Promoting Female Sustainable Livelihoods (Employment and 
 Entrepreneurship) in the Europe and Russia (E & E) Region. Unsaid 
 Knowledge Services Centre (KSC), United States. 

  
Starcher, D.C. (1996). Women Entrepreneurs: Catalysts for Transformation, 
 Retrieved from http:// www.ebbf.org/woman.htm.  

 
Stichter, S. (1990). Women, employment and the family: Current debates, in Stichter, 
 S. and  Parpart, J.L. (eds.) Women, employment and the family in the 
 International Division of Labour, Philadelphia, Chapter 1, pp.11-7. 
 

 St. Pierre, E. A. (2013). Post Qualitative Research: The critique and the coming 
 after. In N.K. Denzin & Y.S. Lincoln (Eds.), Collecting and interpreting 
 qualitative materials (4th Ed.) (pp.447-480). Los Angeles/London/New 
 Delhi: Sage Publications INC. 

 
Tacoli, C. (2012) Urbanisation, Gender and Urban Poverty: Paid Work and Unpaid 
 Care work in the City, Urbanisation and Emerging Population Issues 



172 

 

 Working Paper 7(London: 25 International Institute of Environment and 
 Development). Retrieved from: http://pubs.iied.org/10614IIED.html. 
 
Teijlingen, V, E., Rennie, A.M., Hundley, V., & Graham, W. (2001). The importance 
 of conducting and reporting pilot studies: the example of the Scottish Births 
 Survey. Journal of Advanced Nursing, 34,289-295. 

 
Thompson, P., Jones-Evans, D., and Kwong, C. (2009). Women and Home-Based 
 Entrepreneurship: Evidence from the United Kingdom. International Small 
 Business Journal, 27, pp. 227 –239. 

 
 Timothy, B. (2007). Education Levels of Women Entrepreneurs. Journal of Social 

 Sciences, Vol. 4. Pp. 15. 
 

Todaro, Michael P. and Smith, Stephen C. (2011). Economic Development. Eleventh 
 Edition. (Essex: Pearson). 
 
Uwitije, C. (2016). Contributions of street vending on the livelihood of urban poor 
low income households in the city of Kigali, Rwanda. Unpublished Master’s Thesis. 
 
 
UNESCO. (2007). Facing the Challenges of Urbanization and Urban Poverty in Asia 
 and the Pacific in Urban poverty and the Working Poor. Bangkok, Thailand.  
 
UNESCO Institute for Statistics. (2010). Global Education Digest, Comparing 
 Education Statistics across the World, Montreal. 
 
UNEP, UN-Habitat and World Bank. (2010). Draft International Standard for 
 Determining Greenhouse Gas Emissions for Cities, Presented at 5th World 
 Urban Forum, Rio de Janeiro, Brazil. Retrieved  
 from:www.unep.org/urban_environment/PDFs/ InternationalStd-GHG.pdf. 
 
UNHSP. (2006). Report Innovative Policies for the Urban Informal Economy.  
 Kenya.  
 
United Nation. (2005). United Nations Human Development Report 2005. 
 
United Nations, Department of Economic and Social Affairs, Population Division. 
 (2012). World Urbanization Prospects: The 2011 Revision. New York: 
 United Nations. CD- ROM edition. 

 
 Wiliam, L. (2010). Benefits of Qualitative Research Approach. Journal of Social 

 Sciences, Vol. 10. Pp. 89-90. 
 
 Winn, J. (2005). Women Entrepreneurs: Can We Remove the Barriers? International 

 Entrepreneurship and Management Journal, 1, 381-397. World Bank Annual 
 Report  (2016).  Retrieved from  
 http://www.worldbank.org/content/dam/Worldbank/Publications/WDR/WDR
 %202016/WDR2016_Concept_Note.pdf 



173 

 

 
Wongtada, N. (2014). Street Vending Phenomena: A literature review and research 

agenda, Thunderbird International Business Review, vol. 56, no 1, pp 55-75. 
 
World Bank Annual Report. (2013). Retrieved from: 
 https://openknowledge.worldbank.org/handle/10986/16091 
 
World Trade Organisation. (2009). Singapore Ministerial Declaration (Singapore, 

World Trade Organization (WTO)). Ministerial Conference. 
 

World Health Organization (WHO). (2007). Country profiles of environmental  
 burden of Disease. Retrieved from:    
 www.who.int/quantifying_ehimpact/countryprofiles 
 
Williams, C.C. (2014). Tackling enterprises operating in the informal sector in 
 developing and transition economies: a critical evaluation of the neo-liberal 
 policy approach, Journal of Global Entrepreneurship Research, 2(9). 
 
Yin, R. K. (2009). Case study research: Design and methods (4th Ed.). Thousand 

Oaks, CA: Sage. 
 
Yin, R. K. (2005). Introducing the world of  education: A case study reader. 
 Thousand Oaks, CA: Sage.  
 
Yin, R. K. (2003b). Case study research: Design and methods (3rd Ed.). Thousand 
 Oaks, CA: Sage.  
 
Yin, R. K. (2003a). Applications of case study research (2nd Ed.). Thousand Oaks, 
 CA: Sage.  
 
Yin, R. K. (1999). Enhancing the quality of case studies in health services research. 
 Health  Services Research, 34(5), 1209-1224.  
 
Yin, R. K. (1994). Case study research: Design and methods (2nd Ed.). Thousand 
 Oaks, CA: Sage.  
 
Yin, R. K. (1984). Case study research: Design and methods. Beverly Hills, CA: 
 Sage.  
 
Yin, R. K. (1981). The case study crisis: Some answers. Administrative Science 
 Quarterly, 26(1), 58-65.  
 
Zahra, Shaker A. (2005). Entrepreneurial Risk Taking in Family Firms. Family 
 Business Review, Vol. 18, No. 1, pp. 23-40. Retrieved from
 https://ssrn.com/abstract=727285 
 

 



174 

 

APPENDICES 

APPENDIX A: INTERVIEW GUIDE 

 

 

 

 

RESEARCH INTERVIEW GUIDE 

 

 

 

 

 

 

 

 

 

 

URBAN INFORMAL SECTOR AS LIVELIHOODS STRATEGY: A CASE OF 
WOMEN STREET VENDORS IN PENANG 

 

 



175 

 

APPENDIX A 

Respondent No:  

PART I: DEMOGRAPHIC PROFILE OF URBAN POOR WOMEN STREET 
VENDORS 
 
A: PERSONAL INFORMATION  

1. Name of respondent: ____________________________________________ 

2. Age of respondent: __________ 

3. Marital status:  Married/Divorcee/Widow: ____________________________ 

4. Religion: ______________________ 

5. Education qualification: Illiterates/Primary/Secondary/Degree & above: 

_______________ 

6. Monthly income earned through street vending: _________________ 

7. Working hours in a day: _____________ 

B: FAMILY INFORMATION  

1. Number of family members (Including respondent): ______________ 

2. Number of children: _____________ 

3. How many people in your household are employed on a full time job? 

____________ 

4. How many people in your household are employed on a part time or casual job? 

______________ 

5. Are you the sole breadwinner? Yes/No 

6. Monthly household income of family (Excluding respondent): ____________ 
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C: EMPLOYMENT BACKGROUND  

1. Were you employed before starting this business? Yes/No 

2. How long were you employed? ____________________________ 

3. What was your occupation or job title? _______________________ 

4. Which sector was you employed? ___________________________ 

5. Why did you leave the job? _______________________________ 

PART I I: LIVELIHOOD ACTIVITIES OF WOMEN STREET VENDORS 

1. When did you start this business? 

____________________________________________________________________ 

____________________________________________________________________ 

2. Why did you start this business? 

____________________________________________________________________ 

____________________________________________________________________ 

3. Where do you operate your business from? Government market 
place/Streets/Others 

 

4. Why did you decide to operate your business in this area (detailed response)? 

____________________________________________________________________ 

5. Are you a registered vendor: Yes/No 

6. Do you pay any license fee to the Municipal Council (MPSP)? Yes/No 

7. Do you have a bank account for this business? Yes/No 

8. Do you keep any records of your business activities? Yes/No 

9. Does your business allow you to support your family well? Yes/No 
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10. What livelihood activities are you engaged in? (Tick as many) 

Selling foodstuffs  

Selling clothes  

Selling newspaper  

Selling fruits  

Selling vegetables  

Selling poultry   

Selling grocery items  

Selling eggs  

Selling accessories  

Selling bags  

Selling sea foods  

 

11. Would you like to grow your business? Yes/No 

12. Do you want to give up your business? Yes/No 

 

PART III: INCOME & SAVINGS OF WOMEN STREET VENDORS  

1. How do you finance your business? Used own savings/Borrowed from informal 

money lender /husband/friends/relatives/bank loan/others 

2. How much did you need to start your business? (RM): _____________________ 

3. How much do you spend on the goods to sell? (RM): _______________________ 

4. What is the business average income (RM) per month? _____________________ 

5. Your income? Increased/Decreased/Stayed same 
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6. Roughly how much money do you need to support your family monthly? (RM). 

_____________ 

7. Roughly how much money do you need to support your business monthly? (RM). 

______________ 

8. Are you involved in decision making of your business? Yes/No 

9. Are you involved in decision making in spending the income/money? Yes/No 
 
10. Following question 8 & 9 who then makes the final decision?   

      Husband/Children/Others_________________ 

 
PART IV: CHALLENGES & COPPING STRATEGIES OF WOMEN 
STREET VENDORS 

 

1.  What are the challenges that you face as women in your business? 

____________________________________________________________________

____________________________________________________________________ 

2. Any institution or organization influences your activities? 
Police/MPSP/Traders/Customers/others 

 

3.  If there are any influences then how do they influence the activities? 

____________________________________________________________________

____________________________________________________________________ 

4. What are your copping strategies to counter those challenges? (Referred in 

question 1) 

____________________________________________________________________

____________________________________________________________________ 
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PART V: VULNERABILITY CONTEXT OF WOMEN STREET VENDORS  

1. How secure is your work? (Protection against accidents and illness at work) 

____________________________________________________________________

____________________________________________________________________

2. How vulnerable are your working conditions? (Health hazard) 

____________________________________________________________________

____________________________________________________________________ 

3.  How do you cope with the current economic shocks? (Currency value and 
economy slow down) 

____________________________________________________________________

____________________________________________________________________ 

4. What are the seasonal constraints that you face in your business? (Raining time 
etc) 

____________________________________________________________________

____________________________________________________________________ 

 

 

Thank you for your cooperation 

 

 

 

 

Source: Rahman et al., (2012) in Northern Kuching City, Malaysia. 
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APPENDIX B: PHOTOS OF WOMEN STREET VENDORS IN SEBERANG 
JAYA MORNING MARKET 

 

 

Woman selling kain batik. 

 

 

Woman selling fruits 
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Woman selling household produces. 

 

Woman selling ladies wear. 
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Women selling “ulam” 

 

 

Woman selling household utility items. 
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Woman selling under garments for ladies and children. 

 

 

Application Form for vending plot in the temporary market area in Seberang Jaya. 
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Payment receipt for two vending plots in Seberang Jaya temporary morning market 
area. 

 

Woman vending in space congestion. 
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Cars and motorbikes are parked everywhere blocking vending plots and creating 
congestion and unsafe environment. 
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