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ABSTRACT 

Since 1970, there was a distinct feature in Oman’s foreign policy which includes 

moderation, pragmatism and independence. This policy was first started when Sultan 

Qaboos ascended the throne replacing his father Said Bin Taimur. The political turmoil 

and economic decline in the Middle East affected all aspects of life in Oman including 

its diplomatic relations. Oman is keen to exploit its cultural diplomacy to build bridges 

of communication and open wider channels of international cooperation with most of 

the states in the world. This approach is an opportunity for Oman to emerge positively 

and integrate with the world in order to keep abreast with the development in the global 

community. Thus, the political objectives that Oman aspires to achieve will be through 

the cultural diplomacy. This study is designed to examine to what extent the soft power 

has been embedded in Oman’s cultural diplomacy and what strategies were 

implemented in the conduct of its foreign policies. This study adopted qualitative 

method in data collection and analysis of both primary and secondary data. Primary 

data collection activities included in-depth interviews with seven respondents who are 

expert in the field. In addition, this study also utilised secondary data from available 

published documents such as books, journals, magazines and newspapers. Data 

transcriptions were coded and analysed following an inductive thematic approach. 

Results indicate that the Omani cultural diplomacy is closely linked to Omani identity 

and politics. Cultural Attachés, cultural tourism, educational exchanges, cultural 

institutions, and the promotion of Omani cultural heritage through media are among 

the most important aspects of Omani cultural diplomacy. The study concludes that 

cultural diplomacy in the midst of political and economic crises is an important tool of 

Oman's international relations. Nevertheless, Oman faced a lot of challenges in the 

region and the world. There is growing interest from the Omani government at present 

in applying various types of cultural diplomacy to develop its political relations as well 

as to develop the state's economy. In addition, Oman seeks to preserve its cultural 

heritage by highlighting and sharing it with other states. 

Key Words:  Oman, Cultural Diplomacy, Cultural Diplomacy Strategies, Diplomatic 

Relations. Foreign Policy, International Relations, Soft Power.  
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ABSTRAK 

Sejak tahun 1970, terdapat ciri yang berbeza dalam dasar luar negara Oman meliputi 

kesederhanaan, pragmatisme dan kebebasan. Dasar ini bermula sejak Sultan Qaboos 

menaiki takhta menggantikan ayahnya, Said Bin Taimur. Kegawatan politik dan 

kemerosotan ekonomi di Timur Tengah telah menjejaskan semua aspek kehidupan di 

Oman termasuk hubungan diplomatik. Oman berminat untuk mengeksploitasi 

diplomasi budaya bagi membina jambatan komunikasi dan membuka saluran 

kerjasama antarabangsa yang lebih luas dengan kebanyakan negara di dunia. Ini adalah 

peluang untuk Oman muncul secara positif dan bergabung dengan dunia seiring 

dengan perkembangan dalam masyarakat global. Kajian ini dirangka untuk meneliti 

sejauh mana “soft power” diterap dalam diplomasi budaya Oman dan apakah strategi 

yang telah dilaksanakan untuk menjayakan dasar luar negaranya. Kajian ini 

menggunakan kaedah kualitatif dalam pengumpulan data dan analisis data primer serta 

sekunder. Aktiviti pengumpulan data primer termasuklah melalui temu bual mendalam 

dengan tujuh responden yang pakar dalam bidang ini. Di samping itu, kajian ini juga 

menggunakan data sekunder dari dokumen yang tersedia seperti buku, jurnal, majalah 

dan akhbar. Transkripsi data dikodkan dan dianalisis mengikut pendekatan tematik 

induktif. Keputusan menunjukkan bahawa diplomasi budaya Oman berkait rapat 

dengan identiti dan politik Oman. Atache Kebudayaan, pertukaran pendidikan, 

institusi kebudayaan, dan promosi warisan budaya Oman melalui media adalah antara 

aspek yang paling penting dalam diplomasi budaya Oman. Kajian ini menyimpulkan 

bahawa diplomasi budaya di tengah-tengah krisis politik dan ekonomi adalah alat 

penting dalam hubungan antarabangsa Oman. Walau bagaimanapun, Oman 

menghadapi banyak cabaran di peringkat rantau dan dunia. Pemerintah Oman pada 

masa kini dilihat semakin berminat dalam menerapkan pelbagai jenis diplomasi 

budaya untuk membangunkan hubungan politik serta mengembangkan ekonomi 

negara. Di samping itu, Oman berusaha mengekalkan warisan budaya dengan 

menonjolkannya dan berkongsi dengan negara-negara lain. 

Kata Kunci: Oman, Diplomasi Budaya, Dasar Luar, Diplomasi Budaya, Hubungan 

Diplomatik, Perhubungan Antarabangsa. 
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CHAPTER ONE  

 

INTRODUCTION 

1.1 Introduction 

The understanding and knowledge of bilateral and multilateral relations hold greater 

importance than any time before due to globalization. Diplomacy and international 

cooperation serve as valuable tools in the maintenance of political, economic, and 

social environment in the global system. International relations pervade every facet of 

human society and ordinary people around the world being affected by the actions and 

inactions of foreign policy makers at the highest level of the government echelon. No 

nation can arguably single-handedly resolve issues domestically, be it climate change, 

international terrorism, national or global financial crises. Additionally, the increasing 

trend of international convergence on economic, political and social relations and 

emergence in asymmetrical security threats have underlined the importance of “soft” 

power and diplomatic relations, part of which cultural diplomacy is a crucial 

component.  

These changes have heightened the interest in the study of cultural diplomacy and 

international relations among academics and scholars. Concurrently, it has created the 

need for professionals and practitioners who understand the subject matter of cultural 

diplomacy. As a relevant academic discipline, cultural diplomacy provides a platform 

for the understanding of economic, political and cultural pillars upon which sustainable 

international relations are built. It also provides an opportunity for the 
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analysis of soft power strategies within international relations discourse. In addition, 

cultural diplomacy provides understanding on how culture can be utilized efficiently 

to cushion conflict and tension in the global system.  

The academic importance of cultural diplomacy in the study of international relations 

has made it imperative for this research.  This is to examine how Oman has been able 

to efficiently use cultural diplomacy as an instrument in achieving the country’s 

foreign policy and relations with other actors in the international system. This section 

is divided into the discourse of cultural diplomacy, and a brief understanding of 

Oman's political structure, its foreign policy and cultural diplomacy initiatives. 

1.2 Background to the Study 

1.2.1 Cultural Diplomacy 

Cultural diplomacy is defined as the promotion of value systems, arts, orientations, 

educational customs and other forms of cultural production by a nation-state to 

promote better foreign relations and mutual understanding between states in the 

international system (Adamowlcz, 2010). Cultural diplomacy is known to take 

different forms. They include government-sponsored programs in foreign states with 

the aim of shaping the perception of foreign governments such as the cultural open 

days, the Academic chairs in international universities abroad, the Educational 

exchange programs, the cultural and historical exhibitions and many other forms. 

Cultural diplomacy is also an attempt to enhance domestic understanding of overseas 

culture with the intent of improving cross-cultural sensitivity when engaged in future 

economic and political cooperation. 
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Furthermore, cultural diplomacy mainly aims to promote peace and stability through 

intercultural relations.  Thus, it is imperative to know that the starting point of the 

concept of cultural diplomacy is with Article 27(1) of the Universal Declaration of 

Human Rights (1948) which stipulates that: “everyone has the right freely to 

participate in the cultural life of the community, to enjoy the arts, and to share in 

scientific advancement and its benefits”. 

 It is essential to define the word "culture" to understand cultural diplomacy. Existing 

literature on this subject includes multiple definitions for culture. Culture can be 

defined as classes of objects, phenomena and processes or certain types of behaviour 

(Marta, 2009). In other words, it is culture versus nature, so that whatever is not 

natural, is considered culture. Culture is created by human beings. Additionally, 

culture is the shared heritage that reflects the great effort of countless generations. 

Culture can also be best understood in the context of politics. Different channels of 

culture of all kinds have a great role in determining the political path of state whether 

it is powerful or powerless (Kirsten, 2007). 

Therefore, cultural diplomacy entails using the culture to strengthen relations with 

other states and to promote national cultural heritage and interests (Kozymka, 2014). 

Cultural diplomacy begins with the word ‘‘culture’’ and the phrase ‘‘cultural 

relations,’’ adopted by the French in 1923 when it founded the world’s first separate 

cultural office in its foreign ministry. The beginning outward of French universalism 

is a way to radiate and persist the history of France's cultural diplomacy. To train 

French artists based in overseas, King Louis XIV established the Foreign Academy in 

Rome in 1677. French diplomats followed the footsteps of former diplomats who were 

trained in the same way as Rome began and were followed by the rest of the diplomats 
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in the same era. By the eighteenth century, France’s diplomatic messengers, dazzled 

the world with their nation’s cultural achievements. 

 The first institution created to improve cultural diplomacy can be traced to France in 

the mid-19th century. After France, Britain established the British Council in 1934. 

Whereas, the United States started its cultural exchange program in 1938. After the 

second world war, there was a proliferation of cultural diplomacy institutions 

worldwide. In 1945, for example, the UN established the (UNESCO) United Nations 

Scientific and Cultural Organization, which serves as the coordinator of education and 

cultural programs around the world and the organization has been active until today 

(Arndt, 2005).  

Cultural diplomacy is carried out with aims to familiarise overseas recipients with the 

state, its citizens, language and culture, as well as to create a positive image of the state 

through its culture (Marta, 2009). Culture and diplomacy have a long and lasting line 

of coexistence and collaboration. Cultural diplomacy is carried out with the aim at 

representing the state’s people, interest, appearances, attitudes; and the language 

spoken in the state. Diplomats around the world arguably represent people of art and 

culture, possessing knowledge of culture, languages, and manners (Tevdovski, 2009). 

In addition, cultural attaché or counsellors are often the leading representatives of the 

cultural diplomacy. This type of diplomacy is carried out through the promotion of 

arts, artists, and cultural or educational exchange programs.  

Globalization has helped in intensifying and spreading the concept of cultural 

diplomacy around the world. When the concept of globalisation appeared, the world 

becomes increasingly connected to the political, cultural, and technological levels. 
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Meanwhile, the root of cultural diplomacy could be traced over the years as a form of 

cultural exchanges and cultural relations. It was first used by the imperial powers, 

especially the United Kingdom and France. They had used cultural diplomacy through 

cultural, artistic; and educational exchanges between the colonisers and the colonised. 

Many people were able to travel through educational exchange programs and studied 

at prestigious schools and universities in the other states. Later, they went back to build 

and develop their states (Tevdovski, 2009). Therefore, the concept of exchange 

programs spread around the world for the purpose of spreading the culture. For 

example, many former Soviet nationals have travelled to the USA since 1958 under 

different exchange programs that had an effect at cultural and political levels as well 

and contributed in ending the cold war (Richmond, 2003). It is noteworthy to observe 

that cultural diplomacy has gone through different stages of changes since it was 

developed by the French, British and later, by the Americans. Cultural diplomacy has 

proven to be an essential tool for the conduct of diplomacy primarily through the 

utilisation of culture and art, among others. 

1.2.2 Oman's Geographical Profile 

Oman is located in the South-Eastern area of the Arabian Peninsula. To the south-west 

it shares borders with Yemen. At the North, it shares a border with the United Arab 

Emirates (UAE), and to the West, with Saudi Arabia. The de facto leader of the state 

is His Eminence Sultan Qaboos bin Said al Said who assumed the leadership of the 

state since 1970. According to the last population census conducted in 2010, the 

population of Oman stood at 4,550,538.  
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1.2.3  Oman Political Structure 

The sultanate is divided into 11 governorates which includes Muscat, Wusta, 

Dhahirah, Dhofar, the North Sharqiyah, the South Batinah, Musandam, North Batinah, 

Buraymi, Dakhiliyah, and South Sharqiyah. This division into governorate was the 

result of the Royal Decree No 114/2011. The Sultan appoints governors for each of the 

regions. The local heads or governors oversee the local government and administration 

of their respective areas. These local administrators act as the interface between the 

populace and the government (Jones & Ridout, 2012). 

1.2.4 Oman's Foreign Policy 

During the last three decades, there has been a distinct feature in Oman’s foreign 

policy moderation, pragmatism; and independence. This policy was first started after 

1970 when Sultan Qaboos ascended the throne replacing his father Said Bin Taimur 

after the palace coup in Muscat (Lefebvre, 2010). The Omani foreign policy has been 

focused on planning and organisation with emphasis on taking into considering the 

heritage and values of the modern world, including international laws and norms that 

facilitate and promote peace and peaceful coexistence. Furthermore, one of the 

crucial features of Oman's foreign policy under Sultan Qaboos was flexibility. This 

approach was primarily influenced by the need for a post-petroleum state, its strategic 

location; and the culture of tolerance (Ibadhi) (Alqatatsha & Alhadrami, 2007; 

Wilkinson, 2010). Islamic traditions of tolerance and non-sectarianism characteristics 

played a pivotal role in its domestic and foreign policies (Jones & Ridout, 2012). 

Oman’s location has somehow significantly shaped its foreign relations as the state 

geographically overlooking the Arabian Sea, the Gulf of Oman, the Arabian Gulf, 

and Iran. This location helps the state to establish relations with the neighboring and 
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regional states around it. Oman's strategic location has also turned the country into a 

significant mediator for the civil skirmish in the Middle East (Neubauer, 2016). 

Sultan Qaboos while delivering a speech on the 27th national day in 1997, stated that 

building trust between nations was the way to make peace in the world. Oman, as a 

sovereign state, is keen to establish cordial friendship at all levels as its strategic 

location is very important in the region. His Majesty also stressed the need to achieve 

common interests and commitment to international treaties and laws which would 

lead to the proliferation of security and tranquillity in the world (Abdelfattah, 2012). 

The geographical location of Oman is very sensitive, the state always prone to risk. 

Thus, Oman needs a policy to make that small state safe and powerful. Oman is one 

of the key access routes to the strategic ports in the Middle East. Oman's political 

ambitions always maintains a balance in all policies and limit extremism in various 

ways. This is the role the Sultanate has always sought and aspires to succeed in. The 

international states, which have interests in the Middle East, seek political 

cooperation and alliance with Oman on the one hand, or penetrating, weakening and 

controlling it by various means aimed at displacing Oman. According to Nye (2004), 

the world of politics now needs soft power in establishing good relations between 

nations and in solving the political conflicts with the other states, away from hard 

power. Hence, Oman realised the importance of taking advantage of its geographical 

position (Katzman, 2016). Among the files that directly affected Oman are the Iranian 

nuclear file and that of the conflict in Yemen. Oman has a security and political 

presence in these files, based on the geographical location and the goal of the 

Sultanate is to maintain its stability and be away from security conflicts (Al-Futtaisi, 

2017). 
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Oman has used all peaceful means to win over major powers and cooperate with them 

in areas that serve their interests in the region. For example, Zorob (2013), discussed 

Oman and the United States relations in the region. The strong relations were formally 

established following the signing of the treaty friendship in 1830. During that period, 

the relationships were based on defence and security partnership. However, the US 

military presence in the state had decreased during the last decade, probably because 

of a growing number of Omanis who felt uncomfortable with it. In addition, the US 

ceased to provide Oman with development aid in the mid-1990s. Nevertheless, in 

recent years it continues to offer foreign military financing aimed at supporting non-

proliferation and combating terrorism. 

Katzman (2016) claimed that Oman has adopted a new wave of diplomacy, using its 

location, to establish good relations with other states particularly the United States. 

Oman maintains its strong diplomatic relations with the USA by allowing the US 

army to use Masirah Island as the latter’s military base since 2009. This cooperation 

has made Oman the first state in the region to have security cooperation with the 

USA. Accordingly, it uses its diplomatic relations with the USA to obtain the Foreign 

Military Financing (FMF) which helps Oman to fund the purchasing of weapons in 

order to secure and protect its borders as well as to combat terrorism. 

Jones (2014) discussed how Oman's foreign policy is profoundly rooted in 

pragmatism. When Britain left the Gulf in 1971, there was a need to forge new 

partnerships with a superpower state especially with regards to its security. The Straits 

of Hormuz is regarded by the major superpowers, including the USA, as an important 

shipping route for global oil supplies. Because of Iranian Revolution, the US 

President Jimmy Carter, announced in his State of the Union Address in January 1980 
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that “any interference with oil supplies in the straits would be a matter of vital interest 

to the United States”. This brought about the Carter Doctrine. The Omani pragmatism 

encouraged the view that if the USA is going to be in your own backyard, it may as 

well be there as a friend to Oman. 

Oman engages in diplomatic relations for many reasons. Diplomatic relations 

between states help them maintain a cordial relation (Berridge, 2005). According to 

the Vienna Convention on Diplomatic Relations (1961), one of the diplomatic 

mission goals is to promote mutual and friendly understanding and relations between 

the receiving and sending states. This is usually achieved through development and 

exchange of scientific, economic and cultural relations. Therefore, Oman, being a 

member State of the United Nations, practises diplomacy in its foreign relations for 

serving its own interest as a state, the region, and the globe (Allen & Rigsbee, 2014).  

The Leader of Oman, Sultan Qaboos, continues to exercise a significant influence 

over the county's foreign policy as the Omani Ministry of Foreign Affairs has not 

developed a strong institutional culture that shapes international affairs. He serves as 

the Minister of Foreign Affairs, while he appointed Yusuf bin Alawi bin Abdullah as 

Minister Responsible for Foreign Affairs until now (Lefebvre, 2010). 

1.3 Problem Statement 

Oman is one of the GCC (Gulf Cooperation Council) states in the region affected by 

the Arab spring. All aspects of life, including its diplomatic relations with other states, 

were affected by wars and the political unrest in the region. Being a small state, Oman 

faces challenges because of its weak military capacity in comparison to its 

surrounding neighbours such as Saudi Arabia and Iran (Al-Shabibi, 2016). This 
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problem, in addition to the state’s relatively small size and economic standing in the 

region, affects how Oman conducts its foreign policy. This situation compelled the 

state to rely on soft power as its primary strategy for its foreign policy. 

After the terrorist attacks of September 11 in New York, the international 

environment has changed. It has partly led to the strain of relations between the USA 

and some states in the world which impacted on the diplomatic relations around the 

globe. The attacks had also adversely affected the image of Islam which was wrongly 

portrayed as the main source of terrorism. The USA, as the most influential state in 

the world, was expected at that time to make a lot of political decisions. The strength 

and impact of the USA in the world is a result of its political, economic and cultural 

influences in the world. In addition, it refers to the alliances of the USA with other 

states, and the strength of its own military. On the other hand, the USA's government 

attitudes toward the events witnessed by the Arab region in 2011 proved that the 

United States would not hesitate to change its way and commitments to allied systems 

when those systems lose control of the internal situation due to revolt by their people. 

The USA clearly stated its refusal to be involved in the issues of the Middle East 

Revolution as it observed that the rulers of these states are unable to solve their 

internal problems, which undermined their popularity in their states. Condoleezza 

Rice, the former US Secretary of State, stated in a speech at the American University 

in Cairo in 2005: 

The United States has sought over the 60 years of its policy in this 

area to achieve the stability instead of democracy ... but none of them 

was achieved. Now, we are taking a different course. We are 

supporting the democratic aspiration of all peoples. 
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Furthermore, according to the Basic Law of Oman in Articles I and II, Oman is an 

independent Islamic state and Islamic law is the basis of its legislation. The turmoil 

in the Arab world in 2011 known as the Arab Spring or Revolution was significantly 

observed by the world of politics. The real appeal of the revolution was the call for 

democracy, freedom, and adequate standard of living. Unfortunately, this revolution 

contributed to the emergence of some Islamic forces that controlled some states at the 

time of the revolution such as Daish or the Islamic State of Iraq and Syria (ISIS). 

Consequently, these Islamic forces had a significant impact on the political decisions 

in the controlled states in the region. The problem was these Islamic forces never truly 

represent Islam. This affects the image of Islam that was later described as the source 

of terrorism. As a result, Oman as a Muslim state was affected by this global sight 

(Huihou, 2012).  

One distinct feature of the Arab states is that they all share one Islamic fate because 

of similarities in culture and tradition, to the point that there is a possibility of a 

spillover effect in those states in the event of a regime change or calls for the opening 

of political space. Similarly, Oman will remain in the heart of the political unrest that 

the region suffers from (Abdullah, 2012). Because of the economic and political 

upheavals that have surrounded Oman, the government believes in the importance of 

cultural diplomacy as an integral part of soft power in its foreign and diplomatic 

relations. Therefore, this study focuses on how Oman conducts the activities of 

cultural diplomacy despite all the ongoing issues in the Middle East. It also examines 

the new changes occurring in the policy of cultural diplomacy to compensate for the 

lack of the diplomatic relations in the region. It will discuss how Oman uses soft 

power which is represented in the cultural diplomacy. 
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A number of scholars highlighted Oman’s foreign policy’s orientation on neutrality. 

As noted by Lefebvre (2010), Pinfari (2009), Saeed (2014) and AlShabibi (2016), 

Oman's foreign policy has been based on the principles of neutrality, especially with 

regards to sectarian division in the Middle East region and the non-coexistence of 

different sects with each other that played a major role in the internal divisions of the 

peoples. In addition, Oman's foreign policy made it a key player in the negotiations 

of so many issues that concern the Middle East. However, little research is available 

on the use of Oman's cultural diplomacy strategies in the conduct of its relations with 

other states in the international system. The study therefore intends to contribute to 

the growing literature of cultural diplomacy from the perspective of small states, 

especially strategies used in Oman's cultural diplomacy.  

1.4 Research Question 

The following questions will be answered in the research; 

 What are the strategies adopted by Oman when conducting its cultural 

diplomacy? 

 What are the challenges confronting Oman when conducting its cultural 

diplomacy initiatives in the aftermath of Arab Spring and the current oil crisis? 

 How can Oman effectively improve its cultural diplomacy initiatives as an 

effective instrument of foreign policy? 

1.5 Research Objectives 

 To explore and discuss the strategies adopted by Oman when conducting its 

cultural diplomacy. 
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 To examine the challenges confronting Oman when conducting its cultural 

diplomacy initiatives in the aftermath of Arab Spring and the current oil crisis. 

 To recommend solutions which could improve Oman’s cultural diplomacy as an 

effective instrument of foreign policy.  

1.6 Significance of the Study 

This research is of utmost importance, theoretically and practically, to human 

existence. For the academic, it enhances the knowledge of soft power and cultural 

diplomacy in the conduct of foreign policy. It is also useful in enhancing the 

knowledge of the interaction with states and non-state actors in the international 

system, especially using culture as a means of conducting state relations. It is worthy 

to note that literature on Oman's foreign policy, especially its practice of cultural 

diplomacy, are scarce. This research enriches the body of knowledge and literature on 

cultural diplomacy by examining and elaborating on the strategies used in Oman's 

cultural diplomacy.  

It is also worthy to note that this study extends knowledge regarding in what way Oman 

intends to keep its diplomatic relations strong with other states despite the current 

political conflicts in the Middle East, which in its turn affected the relations of the 

states in the region with the other states in the world, through diplomacy and cultural 

exchange programs. This will be important for both the diplomats and the people in 

charge of international relations in the government and the private sectors. The study 

will provide a chance to identify and learn more about one type of diplomacy which is 

cultural diplomacy and discuss how effective it is to Oman’s international relations.  
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Furthermore, the study will offer recommendations which could be used as 

measurement tools to assess the importance of the international cultural exchange 

programs. In addition, those in charge of foreign programs in the Ministries of Oman 

and other related agencies could refer to this study to assess implementations and 

programs of cultural diplomacy that they had launched or participated in. It will help 

them to strengthen the programs and the strategies followed and to determine how 

beneficial they are to the foreign relations of Oman.  

1.7 Scope of Study 

The scope of the study will cover the practices and implications of cultural diplomacy 

in Oman’s foreign relations from 2001 to 2019. The justification for the selection is 

because, after September 11, 2001 attacks, the whole world has changed its view on 

Islam and connect it with terrorism and the new Islamic groups. It can be argued that 

the western world started to deal with the Islamic world very cautiously. Oman, as a 

small state from the Middle East, will be affected by the behavior of the western world 

and will accordingly, resort to use soft power through cultural diplomacy to maintain 

its international relations with other states. Additionally, the Middle East states 

including Oman went through a lot of political, social and economic turbulence during 

this period which affected foreign relations among nations, especially with western 

states. Furthermore, Oman has less military and economic power when compared to 

some states in the region, such as Saudi Arabia and Iran, although Oman is a powerful 

decision-making state in the region. Therefore, Oman has to look for another power to 

help it emerge and keep its influence in the region which is the cultural diplomacy 

strategies. 
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1.8 Research Philosophy and Methodology 

This research is employing qualitative research method. In areas, such as politics, 

health, education, and any other fields where informants are often hard to locate or 

have little incentive to disclose sensitive information, a survey would be an ideal 

format. Moreover, there seems to be an increasing acceptance of the value of 

qualitative methods (Dillon, 2005). 

The aim of the research is to examine strategies and methods which Oman used to 

conduct its cultural diplomacy through qualitative methods. The research methods help 

to reconstruct logic that explains and justifies the use of qualitative method tools (Stacy 

and Miles, 2007). In qualitative research, data is sourced through field work which 

includes interviews that aid the understanding of a social phenomenon. Qualitative 

research requires that it develops a good knowledge on the informant, as it will help 

the informant give the researcher all necessary information needed to address 

particular research questions. (Crouch and McKenzie, 2006). Qualitative research 

methods have been receiving more attention over the past decade (Devers, 2011). The 

qualitative research design examines a phenomenon, studies individuals' behaviour, 

interaction between nations, organisation function, and cultural phenomenon. It also 

aids in the study of political institutions which is best analysed and understood (Marsh 

et al., 2010). 

The motive for choosing qualitative research method in data collection and analysis is 

to enable the participant in the research to express their views on the issue at stake 

instead of providing fixed answers in the form of questionnaires. This will allow the 

informants to be flexible with their answers. Also, the problem under investigation has 

to do with cultural diplomacy and foreign policy which can best be measured by 



 

16 

people's expression, not numbers or figures. Qualitative research in these cases 

succinctly fits in because it will aid field investigation in obtaining the necessary 

information. 

1.8.1 Case Study 

Case study research entails contextual analysis of a situation in organised settings. This 

research is focused on cultural diplomacy as an instrument of foreign policy by using 

Oman as a unit of analysis. In other words, the research uses Oman’s cultural 

diplomacy as a case study. Creswell (1998) defines a case study as an in-depth research 

that seeks to study a contemporary phenomenon using its natural setting.  

1.8.2 Data Collection 

There are various tools of data collection such as interview, library research, 

documents, newspaper articles and other tools. The data could be divided into primary 

and secondary sources. The primary source includes interviews with informants who 

are crucial in answering the questions posed by the research and through observations 

during the field work. Secondary sources are book chapters, journals, articles, internet 

resources, conference papers, and newspapers. 

1.8.2.1 Primary Data 

Primary data will be collected via in-depth interviews with informants who have 

relevant and skilled knowledge on the subject matter of the research.  

1.8.2.1.1 Interview Technique 

An interview is a core method under qualitative research. This research will utilise an 

in-depth interview. Boyce and Neale (2006) noted that the in-depth interview is 
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important in cases where the researcher wants comprehensive information on a subject 

matter. This method arguably provides the respondents with the opportunity to express 

their views adequately. The researcher can expect to inquire about a specific 

phenomenon from the informants during interviews and discussions, which will help 

in broadening the knowledge. To this end, the in-depth interview is most suitable for 

this research as little is known about Oman's cultural diplomacy strategies in the pre-

existing literature on diplomacy.  Therefore, this study utilised interviews as the 

primary mode of data collection to gain a rich, in-depth and full understanding of the 

workings of Oman’s cultural diplomacy strategies in the conduct of its foreign 

relations.  

1.8.2.1.2 Sampling Design 

The study utilised purposive sampling and saturation procedure. Yin (2011) states that 

in qualitative research samples are likely to be carefully chosen in a way recognised 

as purposive sampling. The goal of purposive sampling is to emphasise characteristics 

of the population that will be suitable to answer the research questions. Meanwhile, 

saturation entails data satisfaction. It is a point at which the researcher reaches a point 

where available data suffices, and no new information is obtained from the 

interviewees. Saturation point determines the sample size in qualitative research as it 

specifies that adequate data has been collected to aid detailed analysis of the study 

(Mason, 2010). 

 The researcher selected respondents in the field of diplomacy and international 

relations in the Omani Ministry of the Foreign Affairs which included: 

 Said Al-Isai, Omani cultural attaché in Egypt for the period 2011-2015. 
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 Mr. Khalfan Al-Abri, the head of the Arab cultural relations in the Ministry of 

Culture and Heritage in Muscat, Oman. 

 Mr. V Rikavyanto, person in charge of socio-cultural affairs in the embassy of 

Indonesia in Oman. 

 Ali Almamari, the Head of the International Relations Department in the 

Ministry of Education. 

 Furthermore, there were interviews held with respondent in charge of the 

exchange program; from the DHAD Institute for Teaching Arabic to Speakers 

of Other Languages. 

 Nuha Hamoud Alabriya, Faculty member and Academic Programs Coordinator- 

DHAD Institute for TASOL.  

In addition, there were interviews with respondent in charge of international 

cooperation in the Royal Opera House in Oman. 

 Mr. Salim Al-Falahi, in charge of the international guests’ tour and the head of 

the Community Communication Section.  

 Mr. Nabhan Al-Mamari, an FLTA (Foreign Language Teaching Assistant) in 

Fulbright exchange program 2012/2013. 

1.8.2.2  Secondary Data 

The secondary data sources of the data are obtained through research engines such as 

Google Scholar, Taylor & Francis, Jstor; and Wiley, among others. Meanwhile, the 

secondary data are sourced from journal articles on cultural diplomacy, foreign policy 

document from the Omani Foreign Affairs Ministry, Education; and Culture and 
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Heritage Ministries, newspapers and government official’s releases, theses and 

dissertations. 

1.8.3 Data Analysis 

The data collected from the field, especially from the interview sources have been 

transcribed after which thematic analysis of the data was carried out.   

1.9 Literature Review 

1.9.1 Small State Diplomacy 

The size of a state plays an essential role in international relations and environment as 

it provides this state with advantages in the international arena. Over the years, the 

creation of newly independent states had no doubt stimulated an increase in the 

scholarly writings over the years. The focus is on how these newly independent states 

conduct their relations in the international system, especially where they are 

disadvantaged in terms of size and population. Seminal works on small states 

diplomacy include those written by Fox (1959); Vital (1967); Vital (1971); Rothstein 

(1968); Keohane (1969); Keohane (1971); East (1973). These works agreed that a 

critical feature of contemporary international politics are roles played by small states 

in international diplomacy using the platform of the United Nations or other means to 

achieve their aims since they lack the military capability that large states have. 

Many commentators agreed that small states can be defined in various forms as there 

is no specific definition of a small state (Crowards, 2002; Veenendaal & Corbett, 

2015). The criterion for a small state is usually based on the size of its land mass and 

population, and to a large extent, the state’s human capital and gross domestic product. 

Several factors attributed to why a state is classified as small. Crowards (2002) stated 
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that the increasing need to protect small states in international bodies makes a clear 

distinction between small and large states in the Commonwealth vulnerability index. 

Furthermore, there is a need to accord small states’ preference during international 

trade negotiations within the World Trade Organization (WTO).However,others have 

rejected the concept of ‘small’ stating that the concept is relative (Lee & Smith, 2010). 

Traditionally, small states are arguably seen to have little or no formal influence in 

international diplomacy. These situations have made it imperative for them to devise 

other means of interaction with the outside world in order to be heard or known. 

As stated previously, small states are also participating in international diplomacy. 

Among the earliest small state to participate in global politics were the Vatican and the 

Venetian Republic in the 17th century. Venetian diplomats are said to have played an 

important part in the Peace of Westphalia in 1648. The role played by the Venetian’s 

diplomats was recognised which contributed in designating them as a nunciothat is 

equal to an ambassadorial designation. To date, small states are well known to have 

played crucial role in international diplomacy. Small states, such as Nordic of Norway, 

Ireland; and Switzerland have formed a well-informed and focused diplomatic practice 

especially with regard to security and economic issues (Corgan, 2008; Lee & Smith, 

2012). In the same vein, Jazbec (2010) as well as Inegbristen, Neuman, and Gsthl 

(2012) further stated that several small Nordic and European states had successfully 

maintained neutrality during the two World Wars. These states were able to use 

diplomacy as an instrument of statecraft which aided them in staying safe and 

preventing their states from becoming active war zone.  

Furthermore, Jazbec (2010), Cooper and Momani (2011), and Thorhallsson (2012, 

2017), agreed that small states had devised several means of executing their diplomacy 
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to protect their national interest. Using the case of Qatar, for example, Cooper and 

Momani (2011) argued that the state has assumed some political responsibility much 

earlier than that of those states with significant economic and military in the region 

might. Qatar maintained close relations with the United States, on the one hand, and 

Iran, Hezbollah and with Hamas, on the other. 

With this political responsibility at the regional level, Oman can protect itself from the 

actions of belligerent groups such as Da’esh or the Islamic group which might harm 

it. Oman has also been able to use soft power in its diplomatic relations, especially via 

its support for the development of Al-Jazeera news channel which is now synonymous 

with the state. Unlike the traditional way of diplomacy, the state has been able to sell 

itself to the world through soft power and public diplomacy. The recent Gulf crises in 

2014 which saw trade and air space embargo placed on Qatar showed how venerable 

small states could be in international relations and could be able to remain its 

diplomatic relations strong and workable.  

In the same vein, Jazbec (2010), using the eastern European countries of Estonia, 

Latvia, Slovenia and Lithuania as examples, postulated that for small states to achieve 

meaningful progress and full vital national interests in their diplomatic relations via 

diplomacy, there was a need for them to operate within the framework of multilateral 

organisations. His study revealed how small countries pursue their various interests 

within the multilateral framework of the UN.  

The issue of building peace and the keeping of security is not only a matter of the big 

states in the world. sometimes, smaller states can have a great role in such cases. Tarp 

and Hansen (2013) brought to bear the case of Liechtenstein which made a successful 
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attempt at amending the Rome Statute to include an essential article on the crime of 

aggression. Both Tarp and Hansen further stated that smaller states have a role to play 

within a softer approach in policy making in the UN. These small states can use the 

diplomacy to solve some complicated problems aways from using the hard power such 

as military. On that note, bigger states, especially the Security Council members exert 

some level of influence on matters of security, while smaller states have an important 

role to play in the issues of peace building, energy, and environment among others. 

Furthermore, they argued that Denmark had also applied soft power within the UN 

framework to achieve its national interest. For instance, it could influence the thinking 

of other UN members such as making a strategic investment. These include 

participation in events, commissioned research, strategic alliances, speeches and 

statements which often get more members on the side of Denmark during crucial 

debates at the UN.  

In line with the argument made by Duanmu (2014), they argued that Denmark, having 

a less-industrial military complex, was able to use soft power in achieving its goals 

and objectives. This was evident in the famous Copenhagen global brand which was a 

result of the state hosting the UN climate change summit in 2009. 

In his classical seminal work on small states, Keohane (1969) argued that international 

politics is divided between tremendously big states and small states with military 

disparities. Under the platform of UN, these states especially the small ones aligned 

themselves to specific groups such as the non-aligned movement to pursue their 

foreign policy and diplomatic interest.  The non-aligned movement first started in 1976 

to ensure the national independence and sovereignty of the states participating in the 
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movements such as Algeria, Bahrain, Oman, Egypt, Jordan and other states.  It avoided 

a clash of interest by aligning directly with one power and leaving others. 

Cooper & Momani (2011) and Mohammadzabeh (2017) in their study of Qatar's 

foreign policy as a small state in the Middle East region, stated that the state despite 

being small had assumed an important role in world politics and diplomacy. They 

argued that Qatar was able to master the art of diplomacy through partnership with 

perceived friends and foes in the international system. This was evident in its strong 

relationship with the US, on one hand, and Iran, Hezbollah and Hamas, on the other. 

The state also mastered the art of public diplomacy through the usage of Aljazeera 

news network as among other initiatives to tell its own stories. They concluded that 

such unconventional, extensive and different approaches have created both 

opportunities and risk for Qatar. This was evident in the recent sanction imposed on 

Qatar by GCC for its support of Iran in cooperation with other states in the international 

system. 

In essence, it can be deduced that for small states to survive within the international 

system, they should devise means which will provide them with concession to have 

their way or improve their standing among the committee of nations. It is obvious since 

these states cannot employ hard power due to the lack of military capability and 

population, they usually resort to soft-power by influencing other member nations or 

groups within the international system. 
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1.9.2 Soft Power and Cultural Diplomacy 

Cultural diplomacy is an integral part of soft power. The origin of the word softpower 

can be traced to Joseph Nye who first developed the concept in 1990 in response to 

the need for the European Union to exert some level of changes among its member 

states and neighbours. In his first book “Bound to Lead- Changing Nature of American 

Power”, Nye disputed the idea that the USA power was on a decline, and argued that 

America now uses soft power to assert its influence in international politics. He further 

developed the concept in a book dedicated to the issue of soft power, titled “Soft 

Power: The Means to Success in World Politics” where he asserts that: 

Power is the ability to influence the behaviour of others to get the 

outcomes you want. There are several ways one can achieve this: 

you can coerce them with threats; you can induce them with 

payments, or you can attract and co-opt them to want what you want. 

This soft power, getting others to want the outcomes you want, co-

opts people rather than coerces them. It can be contrasted with 'hard 

power', which is the use of coercion and payment (Nye, 2004; pp. 2). 

He further asserted the definition of soft power wherein he stated that: 

Everyone is familiar with hard power. We know that military and 

economic might often get others to change their position. Hard 

power can rest on inducements (“carrots”) or threats (“sticks”). But 

sometimes you can get the outcomes you want without tangible 

threats or payoffs. A country may obtain the outcomes it wants in 

world politics because of other countries – admiring its values, 

emulating its examples, aspiring to its level of prosperity and 

openness – want to follow it (Nye, 2004, pp. 5) 

From the preceding quotations, it is understood, that hard power is used via coercion 

which at times does not pay off; but soft power has been known to provide pay off. An 
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actor can easily convince the other party of the need to accept its view via a variety of 

means which includes political values, culture, and foreign policies. Mingjiang (2008), 

Lai (2012), and Nye, (2012) all argued that as a result of economic growth experienced 

in China, the country has extended its efforts towards the usage of soft power in Africa, 

South East Asia, and Latin America. China is also now making considerable in-roads 

into Western countries in Europe and America. China has mastered the use of cultural 

and public diplomacy tool of soft power in the conduct of its diplomatic relations. This 

is particularly proved through its peaceful diplomacy, economic interdependence; as 

well as social, political and cultural exchanges in maintaining and forging diplomatic 

ties with Australia and South Korea. 

In the same vein, Fijałkowski (2011) and King (2013) stated that China’s use of soft 

power through a variety of persuasive actions has been particularly efficient in Africa 

and other continents. China has been able to show itself as a partner in development 

unlike what is applicable or available from Western powers. Through “inducements” 

in the form of loans with minimal interest rates and zero conditionality to African 

countries, China was able to win the hearts of these African countries. Apart from 

investments, China had improved its foreign aid from RMB1.68 billion in 1991 to 

RMB7.47 billion 2000; these showed an increase in support which meant good public 

image for China in Africa (King, 2013). 

Apart from the economy, China has also stepped up exporting culture, this being 

achieved through educational exchange programs. The educational exchange 

programs were considered as another phase in cultural diplomacy. Atkinson, (2010) 

and Yang (2010) were of the view that the educational exchange programs provided 

opportunities for China to export its brand all over the world; as students who are 



 

26 

involved and benefited from such exchanges would become informal ambassadors of 

China. It would influence their decisions especially when assigned with leadership 

responsibility back in their home country. 

As stated earlier, cultural diplomacy is part of soft power which actors commonly used 

in the conduct of their relations. Nye (2004) postulated that cultural endeavours and 

educational exchanges constitute cultural diplomacy which is within the context of 

power relations. A number of definitions have alluded to the meaning of cultural 

diplomacy. According to Chadha (2013), cultural diplomacy works within the 

framework of soft power which includes the ability to actualise the mood of a nation 

by providing knowledge of the features of the society and the political landscape 

through which the country operates. Furthermore, Nye (2008) and Schneider (2010) 

stated that cultural diplomacy is the exchange of ideas, art, information and other forms 

of culture among states and their populace to foster mutual understanding among them.  

Cultural diplomacy has become an essential tool for executing foreign policy of every 

nation as it broadens the horizon of bilateral diplomacy which opens dual 

communication routes between the two states. Cultural diplomacy creates an 

opportunity for a gentler, friendlier, and kinder environment, and cultural engagement 

between nations. It also provided an avenue to foster mutual understanding of other's 

culture (Niama, 2010). Bin, et. al. (2013) argued that even if there is a clear difference 

in cultural diplomacy and cultural exchange, the two concepts are not entirely 

separable. Furthermore, cultural exchanges served as a subordinate category of cultural 

diplomacy, perceiving it to enhance the positive linkage between nations. From the 

above, it is understood that cultural diplomacy plays a vital role ensuring positive 

linkage between and among nations in the international system.  



 

27 

Exchange programs have a very important role in diplomacy (Wang, 2006). Program 

initiatives are the integral path of foreign policy objectives, which is initiated to 

support the achievement of economic and political goals. These goals are usually 

achieved through cultural diplomacy institutions such as the ministries of education 

and culture, and other relevant government departments. Typical examples of these 

are the US exchange programs which include the Fulbright Program, the critical 

language program; and the “People to People Ambassadors Peace Corps” which 

include sports exchanges, student exchanges, and scholarly exchanges.  

These programs play a crucial role in maintaining US hedge-money around the world. 

This is because individuals who benefited from such programs would always have 

positive impression about the American government and the state’s culture. As such, 

when these individuals hold the position of leadership in their respective states, their 

state’s foreign policy direction is always oriented towards US due to their earlier 

encounter with the state. Apart from educational exchanges programs, the United 

States has successfully championed its cultural diplomacy through television 

programs. The government department in charge of promotion of cultural diplomacy 

is the Bureau of Educational and Cultural Affairs. Its main goal is to promote peaceful 

and friendly relations between the United States and the citizens of other countries 

around the world through sports, as well as cultural, academic and professional 

exchanges (Trilokekar, 2010; Cull, 2013; Hart, 2013). 

Scholars such as Waller (2009) discussed the elements that made up cultural 

diplomacy. He argued that in general, cultural diplomacy utilizes every aspect of a 

nations culture which includes dance, sculpture, painting and music. These aspects 

could be grouped under Arts, Language and university programs overseas, educational 
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artistic and scientific exchanges, cultural exhibitions which showcases things of 

culture, translation of literatures into foreign language and building of libraries around 

the world, endowments or donations to others which serves as form of respect and 

thoughtfulness; and, finally, the promotion of social policies and ideas around the 

globe (Waller, 2009). 

In conclusion, cultural diplomacy is arguably an essential and integral part of soft 

power. Its ultimate goals are to enable foreigners have positive attitude and 

understanding about other state's policies, people and culture. It also helps to foster 

greater cooperation between two or more nations in the international system, in 

encourage changes and policies and political environment of a state.   

1.9.3 Oman's Foreign Policy and its Challenges 

Oman is one of the states in the Middle East with a foreign policy that is characterised 

by moderation, independence, and pragmatism. Its foreign policy is different from that 

pursued by other GCC members such as the refusal of interference in the policies of 

others states and the fact that it deals with all states around it as a friend.  This is 

without the tendency to state without the other. This foreign policy was described as 

non- interventionist. Under the regime of Sultan Qaboos bin Said, the state has 

maintained close and good relations with the United States and the United Kingdom. 

These are important for the nation because Oman is a small state in a highly volatile 

region in which every state is competing for their own national interests (Lefebvre, 

2010). The ability of Oman to maintain good relations with other member states has, 

in turn, contributed to the stability enjoyed by the state.  It has also been shielded from 

any form of terrorism or an uprising of its own citizens as observed in the Arab Spring. 

Sultan Qaboos ended his father's isolationist policy when he ascended the throne and 
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by 1971 Oman joined the Arab League and United Nations. After joining these 

organizations, Oman started to restore its diplomatic relations which were lost for a 

period of time. These organizations also contributed to the promotion of sovereignty 

and independence of the state.    

Typical of every monarchy state, the Sultan has considerable influence on the state’s 

foreign policy. Lefebvre (2010) stated that three crucial factors have shaped the foreign 

policy of Oman. (i) a strategic positioning in the region, (ii) a post-petroleum economy 

and (iii) the culture of tolerance and conservatism (Ibadi). The state has been able to 

stick to the adage that “the enemy of my enemy is my friend”. This implies that for 

Oman “the enemy (Iran) of my friend (the United States) may still be my friend”. With 

this in mind, it can be argued that Oman has been able to set out and meet its foreign 

policy objectives that protect its national interests and maintain its security. 

Furthermore, Pinfari (2009), Saeed (2014), and AlShabibi (2016) argued that one key 

feature of Oman's foreign policy that has been working well for the state is its ability 

to bring together all Arab nations, without any particular allegiance to Saudi Arabia or 

Iran. Indeed, it has earned a place as an essential mediator in times of conflict. 

Concerning the Iranian nuclear deal, the Sultan himself played an essential role in the 

imbroglio between Iran and other GCC members, on the one hand, and Iran and the 

United States on the other. Saeed (2014) argued that Oman recognised the threat that 

Iran could pose to the region. The mediation by Sultan Qaboos resulted in the Geneva 

nuclear deal between the UN Security Council's five permanent members plus 

Germany (P5+1) and Iran. Oman has also continued to play an active role in meditating 

in the current crises affecting Yemen (Yadav, 2017).  
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The implementation of Oman’s foreign policy is not without challenges and this has 

been the subject of a number of works. Akseki (2010) stated that there was a lot of 

domestic and external factors which contributed to Oman's foreign policy challenges. 

The continuous crises in GCC, primarily by its members, have become an issue for 

Oman, especially the recent upheavals in Yemen which shares border with Oman; and 

the wave of terrorism in the region which has led to instability in the region. The refusal 

of Oman to join the coalition to fight in Yemen has constituted a challenge for its 

foreign policy especially with regards to Gulf countries. During the crises in Yemen, 

the Omani ambassador residence located in Sanna was targeted and destroyed by a 

Saudi airstrike. The Omani diplomat described the attack as a direct message to Oman 

to join the coliation and fight in Yemen (Yadav, 2017). The possibility of a spillover 

of the Yemeni conflict into Oman, which shares a 187-miles border with it, has been 

an issue of concern, especially with the threat of terrorist groups advancing into the 

Dhofar governorate.  

The world political point of view about neutrality of Oman has changed since each 

state is looking for its own interest in every political crisis. This is translated into reality 

as the conflict in Yemen has taken both political and economic dimension; as the UAE 

continues to support secessionist groups in the region. The UAE quest for territory in 

Yemen is a way of challenging the Omani project at Duqm or isolating the Sultanate 

by encircling it. Another example is according to the Economist (2017) with the 

diplomatic fracas in Qatar, and the war in Yemen, Oman might be next considering its 

stance on neutrality with regards to Iran. There were also reports that President Donald 

Trump was not happy with the role of Oman in bringing Iran to the negotiating table 

and the signing of the nuclear deal, which Trump had vowed to repeal (Cafiero & 

Karasik, 2017). 
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The administration of any state matters in terms of dealing with other states. During 

the Obama administration, Oman and the US had smooth relations but the same cannot 

be said of the Trump administration. It is worthy to note that Obama administration 

had praised and depended on Muscat's neutral foreign policy. As stated earlier, Oman 

has acted as a broker between the United States and Iran during Obama's last term of 

office which was said to constitute a threat to Oman's foreign policy. Cafiero and 

Karasik, (2017) stated that the Trump administration seemed unhappy with the Oman-

Iran relations. This  was evident with the cancellation of a meeting between Sayyid 

Fahd Al-said, the Deputy Prime Minister of Oman and President Donald Trump during 

the Arab Islamic America summit in Saudi Arabia, Trump was said to have praised all 

GCC members except for Oman during his speech for their contribution in combating 

terrorism and extremism around the world. These were also followed by the 

cancellation of a proposed meeting between the US Secretary of State and Oman's 

Foreign Affairs Minister in Saudi Arabia.  

Oman has remained a dependable ally of the US in the region. It has played a crucial 

role in the Oman-US relations especially with regards to Iran; where Oman had 

previously negotiated the release of American hostages held by Iran (Ignatius, 2017). 

However, there have been changes in US foreign policy towards Oman. The fact 

remained that, on a crucial pillar, Oman’s foreign policy of neutrality in the region had 

earned the trust of the US. However, despite the pressure from the current US 

administration (Trump administration), the state still follows the idea of neutrality in 

its foreign policy. 

The issues discussed above about the pressure from Trump administration on Oman 

are said to create problems for Oman's foreign policy, which needed to be refined to 
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face current global challenges. Oman could work on improving its image via cultural 

diplomacy to increase its standing in international relations. So, all the aforementioned 

studies have discussed the challenges of Oman in conducting its cultural diplomacy in 

various ways. Meanwhile, they have no specific solutions on how Oman can overcome 

these challenges.   

1.9.4 Oman’s Cultural Diplomacy 

Based on the main factors that have shaped Oman’s foreign policy, it was evident that 

Oman should use its culture and heritage to promote the state and conduct international 

relations with other nations. The states in the world are divided into two types: The 

first is states that have a goal to try to protect their cultural heritage and preserve it 

from extinction. The second are the states that have a goal to try to export their culture 

and social, political, and economic values. States always build their goals upon the 

objectives of the foreign policy. These states aimed at bringing those goals out of the 

theoretical space to the physical reality. Oman is trying to achieve these two goals.  

Jones and Ridout (2012) stated that Oman’s culture is best understood in the context 

of its social activities which could hardly be separated from its diplomatic practice. 

Oman's culture is characterised by a non-sectarian Islamic culture, tolerance, the 

prevalence of politeness; and the principle of Shura which is used for political 

conciliation. Jones (2014) also agreed that one crucial feature of Oman is its polite 

society. Oman inhibits expressing one’s worth, especially with regards to criticism or 

praise. All of these characteristics made it easier for Oman to conduct its cultural 

diplomacy.  
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Despite being a small state from the Middle East, Cynthia (2010) noted how Oman 

uses cultural diplomacy in its relations with the USA. She mentioned that Oman had 

participated in the Kennedy Center’s Festival Arabesque and claimed that in this 

event, both the Omanis and Americans could learn from each other's culture. They 

broke the barriers through the performance and respected one another’s culture. This 

provided an opportunity to inform different audiences about the cultural background 

of Oman. The cultural centre in Oman also played a vital role in spreading President 

Obama's push for new US-Muslim relations. Debbie Allen, a prominent American 

performer, was the person behind the Festival. She wanted to take Oman’s cultural 

performance on a tour to the USA and the Middle East to forge better understanding 

between the peoples of the two nations. 

The cultural institutions in Oman have very important role in the conduct of the 

cultural diplomacy in Oman’s foreign policy. In a report by the Information Ministry 

(2015), it indicated that there was cooperation between the Ministry of Foreign 

Affairs, His Majesty the Sultan Advisor for Cultural Affairs, the Ministry of Heritage 

and Culture, the Sultan Qaboos Higher Centre for Culture, Ministry of information 

and other government organizations. An evidence of such programs and initiatives is 

the launching of Oman culture channel to spread local culture at the national and 

international levels. These institutions also had played important role in promoting 

cultural awareness at both the national and international levels by organizing 

programs and events to stimulate interests in Oman’s culture. Such programs are 

Muscat Festival that is held annually in January. It is considered as a cultural gateway 

that includes many cultural, artistic and tourist events. The report emphasised how 

Oman has used culture to promote past and recent relations with other states. 
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Obviously, Oman is showing its interaction with different cultures, languages, and 

societies through culture. 

The aforementioned report further stated that Oman had been working to establish 

cultural ties with all states around the world. For example, Oman has participated in 

joint meetings of international committees and organisations. It also had signed 

international cultural agreements and had hosted seminars and cultural events to 

promote Oman’s culture. Oman had also forged cultural cooperation with other states 

using museums. The museums are one way of encouraging interests in the Omani 

culture internationally. So far, the Ministry of Heritage and Culture had opened the 

Omani-French Museum in 1992 that showcased historical documents on Oman-

France trade relations dating back to the 19th century that indicated the strong ties 

between the two states.  In 2007, the Land of Frankincense Museum Salalah in the 

Dhofar Governorate was opened by the Office of His Majesty the Sultan’s Advisor 

to all visitors from around the world. 

The International Educational Exchange programs have a very important role in the 

matter of cultural diplomacy. Some states would increase the number of international 

students in their universities and educational institutions for strategic purposes. This 

is referred to as the International Educational Exchange Program (Metzgar, 2016). 

Built on this sight, His Majesty had opened the Sultan Qaboos College for Teaching 

Arabic to Non-Native Speakers in August 2012. It welcomes students from all around 

the world. Most of the college students come from the United States, the United 

Kingdom; and Australia. In the college, the students learn Arabic language in addition 

to the Omani culture. It is considered as the bridge between Oman and the world. 
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The cultural events are also considered as an important part of the cultural diplomacy.  

It was observed that Oman had placed the priority in establishing and organising 

numerous cultural events and had opened the doors to all states around the world to 

join Oman and share the cultures and values of peace and harmony. Oman was the 

first Middle East state to hold a forum for Arab musicians and scholars from around 

the Arab World. At the same time, the government had also opened the Royal Opera 

House in October 2011 under His Majesty’s instructions. It was the first opera house 

in the GCC and the Arab Peninsula. It was considered as a powerful symbol of 

dialogue and served as a bridge of cultures within Oman. It offered the audiences the 

chance to appreciate the values of Omani identity as well as promote the opening of 

minds and hearts of Oman towards creativity and diversity (Hennessey, 2016). 

The report from the Information Ministry (2015) also emphasised the role of cultural 

days and weeks in promoting Oman’s culture and strengthening international 

relations with other states. For example, on the 11th to 15th November 2014, Brunei 

Darussalam hosted the Omani Cultural Week under the cultural exchange program 

between the two nations. The cultural event reflected the openness of Oman’s foreign 

policy and the understanding of others’ cultures and values.  

All of the aforementioned reports and studies still have the gap to answer the question 

of how these cultural initiatives and programs have influence on the political level 

between the two states.  

1.10 Research Gap 

There are insufficient studies available on the relations between Oman, as a small 

state, with other states that touched on various aspects of politics, education; and 
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economy, to name a few. Also, the previous studies were not very specific about the 

issue of the cultural diplomacy of Oman, the strategies, challenges and best solutions. 

This study is focusing more on how a smaller state like Oman expand their foreign 

relations using cultural diplomacy. It will also shed better light on Oman policy of 

pragmatism, moderation and independence. 

1.11 Theoretical Framework 

Theoretically, cultural diplomacy has for a long time remained outside of the general 

realm of international relations. This is mostly attributed to that fact that dominant 

theories such as realism, liberalism and constructivism were the prevalent International 

Relations theories and were not adequately correspondent with the reality of the 

cultural diplomacy. The research, thereby, utilises liberalism, realism, and 

constructivism theories to explain cultural diplomacy of Oman in the conduct of its 

foreign relations. Since the fall of the Soviet Union in the late 1980s, theoretical 

arguments were centered on liberalism and realism and how they contributed to the 

failure and success of some political events at that time (Kratochwil; Kolslowski, 

1994). 

1.11.1 Liberalism 

In international relations, liberalism entails some variations. They include Classical 

liberal thought which can be further be divided into the following: pluralist liberalism, 

republican libralism, regulatory libralism and commercial liberalism. Pluralist 

liberalism states that the deep social division and misdistribution of power are 

incentives for conflict both nationally and internationally. Republican liberalism 

argues that liberal democracies are more appealing than any other form of government. 

Meanwhile, Regulatory liberalism argues that international institutions and law 
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promotes international accommodation. In addition, commercial liberalism is of the 

view that economic interconnection creates encourages peace and cooperation 

(Moravcsik, 1997; Moravcsik, 2001). 

Liberalism can be further understood in the sense that it has attempted to understand 

the roles of various participants in IR, moving away from earlier egoistic, conflicted 

environment of state-state relations as realism. Although it was argued that states play 

a vital role in IR, it does not represent all social and national interests. Within 

liberalism, there are concepts, assumptions, and postulations which are useful in 

building a theoretical framework for cultural diplomacy. Firstly, the likelihood of 

mutual influence between non-state actors which are referred to as transnational. This 

transnational nature, which includes relations between organisation and groups from 

different states is one of the essential features of sociological liberalism. 

Transnationalism is defined by Rosenau as the processes through which the 

international relations conducted by governments have been complished by relations 

among private individuals, groups, and societies that a direct impact on the 

consequences for the course of international event (Rosenau ,1980). This emphasizes 

the connection between the Transnationalism and the cultural diplomacy in the matter 

of ties and contact between the individuals, groups or institutions of different states 

instead of the governments. These ties and relations contributed in the international 

relations of the states.  

In light of the preceding paragraph, Rosenau argued that viewing states as the only 

actors in IR would make it difficult to comprehend the working of global governance 

in which many actors such as states, intergovernmental organization (IGO) and non-

governmental organization (NGO) play an important role in cultural diplomacy and, 



 

38 

to a large extent, conduct international relations (Rosenau,1980). Accordingly, 

liberalism argues that IR is no longer an exclusive area of practice to only states, as it 

now encompasses individuals, communities, and international institutions. It explains 

that foreign relations have moved from the state to state level. On the contrary, it has 

expanded to other forms of diplomacy. The prominent form among other forms of 

diplomacy is cultural diplomacy which exceeds the conventional formal relations 

between two states, especially the head of states and government level. Liberalism's 

understanding of cultural diplomacy is that there is a need to move away from the 

state-centric level in foreign relations to a personal level, i.e. diplomacy should be 

liberalised (Kim, 2017). 

1.11.2 Realism 

The formulation of the theory of realism began about 2,500 years ago by Thucydides. 

The theory was later expanded by Machiavelli in the 16th century, Hobbes in the 17th 

century and Russo in the 18th century. All agreed that the theory of realism was the 

best in demonstrating the relations between states. Carr (1939) indicated that the 

scientific studies of IR between states should be based on the facts of reality and the 

implementation of realism theory of IR (Johnston, 1967). The state according to 

realism is considered as the main actor while security is the priority of the state. 

Realism theory indicates that the state interacts with other states that ensure and raise 

its own power and capabilities. Every state seeks for alternatives in dealing with other 

states in a way that comprises mutual interests and views to be considered. This aligned 

with the purpose of cultural diplomacy in bringing the political views of different states 

closer and fostering mutual understanding between these different states. Thus, the 

core of realism is to increase the power of state (Rossi & Sleat, 2014).  
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Realism also entails some variations including classical realism. Hans Morgenthau 

who is the founder of classical realism argued that the political IR strategies of any 

state are affected by the desire to search for power in the international environment. 

One of the ways to increase power is through imperialism. Imperialism, in general, is 

the attempt by any state to expand its power to serve its own interests and benefits. 

Colonization was the most spread form of imperialism. Cultural imperialism is the way 

through which the state tries to spread its culture and beliefs to influence the minds of 

individuals and international societies, thereby, ensuring hegemony in some political 

areas. The concept was widely spread since the 1960s. One can argue that this purpose 

is very close to the purpose of the cultural diplomacy of any state (Morgenthau, 1985; 

Keohane, 1986). The implementation of the cultural imperialism is usually connected 

with the military intervention and occupancy. One famous example is the Roman 

Empire invasion. Rome maintained its peace partly through the diverse cultural 

background of the populations. This peace contributed in developing the Empire’s 

infrastructure and technology (Vanacker, 2010).   

1.11.3 Constructivism 

According to constructivism theory, IR represents some themes including anarchy, the 

balance of power and the desire to bring about change in the world of politics. It 

enables actors to carry out actions following the constraints of the structure in the state 

(Kratochwil, 1996). Additionally, it claims that actors shape identities of the states and 

decide the basis of international relations amongst states. Alder (1997) was of the view 

that constructivism theory believes that the individuals' capacity for learning and 

reflection have a straightforward impact in the way the individuals and social actors 

add meaning to the material world. In this respect, it is more likely to be a social theory 
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than political theory. Thus, constructivism is considered the basis for cooperation and 

international community issues.   

Hopf (1998) argued that constructivism contributed to the processes by which 

identities and norms of the states are established. The identity of any state is very 

important in the world of international relations. This is in line with what cultural 

diplomacy aims to achieve in inter-state relations. In addition, norms and interests are 

considered as a domestic source of a state's foreign policy in the world of politics. 

Considering this argument, constructivism is said to be linked to cultural diplomacy in 

that both tend to achieve success for the states in IR. 

It is very important to understand Joseph Nye's concept of soft-power for an in-depth 

understanding of the IR theoretical framework of cultural diplomacy. He juxtaposed 

hard power with soft power, stating that in IR, actors behavior can be affected through 

stick, carrot and attraction to obtain the needed outcomes. Stick entails threat of 

coercion, carrot serves as inducements and payments while attraction makes other 

people like what you want; which means co-opting people rather than coercing them 

and this rest on the ability of actors to shape the preference of others. This is the core 

of cultural diplomacy (Nye, 2004). He further stated that there are three mechanisms 

and sources through which a state might use its soft power in relations to other states 

in the international system. The first is culture that is to make culture attractive to 

others. The second is  political values that these values should be maintained at home 

and abroad. Finally, its foreign policy where there should be moral authority and 

legitimacy. An essential aspect of soft power is the spread of immaterial resources 

which includes cultures, norms, values; and ideologies that can induce positive 

attitudes, particularly to other societies and government. Nye further argued that 
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cultural diplomacy is an essential aspect of soft power. In addition, cultural diplomacy 

had already existed a long time ago before it was coined as a concept in international 

relations and diplomats have used it since time immemorial (Umińska-Woroniecka, 

2017).  

From the preceding discussion about the theories, the IR theoretical approaches have 

dynamic implication for the definition of cultural diplomacy. This is because they take 

into account the variety of stakeholders in the international system and the role in 

diplomacy. Cultural diplomacy is also linked to the collective pursuit of interest by a 

nation-state. It also takes into consideration how cultural diplomacy is defined in the 

broader context of public diplomacy which is also an instrument of soft power. In both 

cultural and public diplomacy, diplomacy is channelled to large audiences rather than 

just representatives of states which are a typical feature of traditional diplomacy or 

track-one diplomacy. 

Diagram (1) below explains how the soft power which conveys ideas, identity, and 

the capabilities of persuasion in the world of politics of the state is connected to the 

three theories of the IR mentioned above which are Realism, Liberalism and 

constructivism. It clarifies that all the three theories: liberalism, realism, and 

constructivism are connected to the soft power which is represented by the cultural 

diplomacy in this study. Therefore, the focus in the Oman case will be more on the 

Constructivist theory of international relations. As discussed earlier, constructivism 

theory is more embodied in the cultural diplomacy of Oman. 
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Figure 1: Soft Power and IR Theories 

 

 

 

1.12 Operational Definitions 

This section is giving definitions of the important concepts that will be used in this 

research. These definitions will make it easier for the reader to better understand the 

study.  

1.12.1 Culture 

The concept of `culture` is derived from the Latin word “Colere” which means to 

cultivate or settle. Culture is developed within individuals as well as the environment 

within which an individual resides. It is reflective of patterns of communications and 

also entails the manner at which individuals or society behave or act. Taylor (1958) 

defines culture as a complex whole which involves art, belief, law, customs, 
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knowledge and morals which are developed by individuals who are members of a 

society. Culture refers to the way of living, beliefs, behaviors, social institutions, 

values, styles of communications and aesthetic standards which a group of people have 

developed to sustain its survival in a human environment. It also served as a binding 

force to a group of people who identify themselves as “the us”. Therefore, in the 

context of this research culture is defined as those distinct values, belief system, and 

style of communication and social institutions which is particular to the Omani. These 

include culture of tolerance (Ibadhi), no sectarian Islamic belief, the principle of Shura, 

and the prevalence of politeness. 

1.12.2 Diplomacy 

Diplomacy is referred to as the linchpin or core of relations between nation-state in the 

international system. Diplomacy simply entails the practice of conducting negotiations 

between states or its representatives. It also can be referred to the application of tact 

and intelligence in the conduct of official relations between states and non-states 

actors. In the context of this research, diplomacy refers to Oman's interactions with 

states and non-state actors in the international system, specifically to achieve its 

foreign policy’s objectives and national interest (McGlinchey, 2017).  

1.12.3 Cultural Diplomacy 

Cultural diplomacy is a type of diplomacy that is commonly used in recent time in the 

world of international relations. It mainly aims to promote peace and stability through 

intercultural relations. Cultural diplomacy entails using culture to strengthen relations 

with other states and to promote national cultural heritage and interests (Kozymka, 

2014). It entails combining a state's cultural orientation with diplomacy to achieve 

national interest in the conduct of its foreign relations and achievement of national 



 

44 

interest. Oman's cultural orientation of neutrality with regards to sectarian division in 

the Middle East, culture of tolerance among others are said to be the key features which 

the country uses to pursue it relations with other states in the international system. 

1.12.4 Foreign Policy 

Foreign policy is sometimes synonymous with diplomacy. However, its entails much 

more than diplomacy. Foreign policy is a set of state activities or actions towards her 

external environment. These actions or policies are usually shaped by internal and 

external factors. Domestic condition plays an important role in the formulation of a 

nation's foreign policy. Omani foreign policy is actions or strategy adopted by the 

country to pursue its interest in the international system. They have been influenced 

by both domestic factors, such as the state's culture and external factors in the Middle 

East region, such as the fall in oil prices; and international security among others.  

1.13  Chapterization 

This thesis contains six chapters. Chapter one provides a general introduction; and 

covers the background of the study, problem statement, research questions, objectives 

of the study, significance of the study, scope of the study, research method, literature 

review, research gap, as well as the theoretical and conceptual framework used this 

research. Chapter two discusses the background of Oman's foreign policy and it 

discusses Oman’s foreign relations with others states before and after 1970. In chapter 

three, various types of Oman's cultural diplomacy are examined. Chapter four 

examines the political and economic challenges facing Oman and its impact on the 

cultural diplomacy drive of the country. Chapter five examines how Oman could cope 

with the ongoing political and economic unrest and conduct cultural diplomacy 

through IR. The concluding chapter summarizes the findings of the research and 
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recommends areas for further research. It also provides the ways and manner in which 

Oman cultural diplomacy can be improved to strengthen the country’s foreign policy. 
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CHAPTER TWO 

 

BACKGROUND OF OMAN’S FOREIGN RELATIONS  

2.1  Introduction 

This chapter is shedding the light on the great history of Oman foreign relations with 

the ancient great powers throughout both history and the modern world. It is also 

discussing the impact of Oman’s accumulated relations with the great nations such as 

China, India, Europe and America in formulating and building its current foreign 

policy. Thus, this chapter is divided into two sections. The first section is discussing 

foreign relations of Oman with other states in the neighboring region and the western 

world before 1970. The second section is focusing on Oman’s international relations 

with other states in the era of Sultan Qaboos after 1970 to the present date.  

Oman’s foreign relations arguably got the attention of most of the researchers and 

scholars as it is considered a very unique and different among other states in the Middle 

East. Over the years, Oman has developed international relations through the travel of 

its people to the East and West for the purpose of trade. Throughout the history, Oman 

has been an urban center that has interacted with the centers of civilization in the 

ancient world. In addition, Oman had strong relations with ancient civilizations of 

ancient China, India, Mesopotamia, North Africa, the United States, Britain, and 

France (Masood, 2014).  
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In the aftermath Sultan Qaboos’s ascendency as a new sultan of Oman in 1970, the 

state went through a true revolution in all components of life. The revolution included 

the progress and reform of the Omani foreign policy and diplomacy. The formulation 

of this foreign policy went through a very long process of preparation and hardwork, 

as well as cooperation with the neighbors. When Sultan Qaboos became the Head of 

the State, he was able to eliminate domestic civil wars in the state. Also, His Majesty 

Sultan Qaboos regulated internal matters to ensure stability for the people and 

accordingly His Majesty was able be dedicated to the foreign affairs of the states. After 

that, Oman began to have good relationships with the three dominant states in the 

region at that time which are Saudi Arabia, United Arab Emirates, and Yemen. Oman 

has also continued to strengthen ties with Britain and the USA and has established 

good relations with Iran. The new state also began to prepare itself to deal with the 

international community in a way that keeps its common interest with the other states 

around the world (Kichichian, 1995).  

2.2  History of Oman Foreign Relations Before 1970 

2.2.1 Overview of Oman’s Relations 

Oman has historically been an active and urban center with empires of civilization in 

the late fifteenth century. Oman was a flourishing trade and maritime center in the 

Indian Ocean until the second half of the 19th century. The power of the Omani Empire 

reached its peak in the 19th century, when the Portuguese and the United Kingdom 

competed for influence and wealth in the Persian Gulf region. The contributions of the 

Omani Empire continued to maintain the security of the Arabian Gulf throughout its 

strength and influence in the region(Oman, 2015).  
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Oman’s unique and strategic location contributes to the formulation of its foreign 

policy orientation. It is surrounded by the Arabian Sea on the southeast and the Gulf 

of Oman on the northeast. It also shares maritime borders with Iran and Pakistan 

through Strait of Hormuz. Its long coastal geographic location is the main reason that 

puts Oman in a very sensitive situation to reformulate its foreign relations policy 

(Peterson, 1990). The geographic location has contributed to Oman's political 

responsibility, forcing Oman to demonstrate the best foreign policy and strategies in 

dealing with other states. Also, this political responsibility compelled Oman to manage 

its own foreign policy away from the other states in the Middle East (Common, 2011; 

AlShabibi, 2016). 

Back in those days, Oman was a very strong empire. Since 5000 BC, it had contributed 

significantly to the creation of civilization in Western Asia.Omani shipping fleets 

sailed to far places as India and China for the purpose of trade and economy. To name 

but a few, among the achievements of the Oman Maritime Fleet, Acadians and 

Sumerians were handed over to the sovereignty of Omanis and were persuaded to 

receive Omani ships coming by Indian trade and southern Arabian spices. In addition, 

the Omani marine leadership has contributed to the strengthening of commercial ties 

between Oman and the ancient civilizations, especially the relationship with the 

Pharaonic civilization, where archaeological evidence indicated the existence of 

prosperous maritime relations between the pharaohs in Egypt and the culture of Dhofar 

in Oman. The most famous pharaohs' journey to Dhofar is the journey that Queen 

Hatshepsut requested to bring some goods from Oman such as incense, perfumes, 

wood and animals in the Second millennium BC (Al-Sulaybi, 1990). 
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Oman’s merchants also shipped to the coastline of Africa in 1829. The Omani presence 

in East Africa region particularly in Zanzibar was gradually increasing. In 1829, Sultan 

Said Bin Sultan followed the steps of his father Sultan Bin Ahmed, by looking forward 

to economic expansion in Africa to strengthen his empire. So, he considered Zanzibar 

as the second capital city of Oman meanwhile Muscat is the first. The Omani empire 

has contributed to the reconstruction and development of Zanzibar for two centuries, 

meanwhile, the Omani architectural monuments remain in Zanzibar until the present 

time to show the great presence and influence of Oman in Zanzibar (Marchand, 2016). 

During the sixteenth century, Oman was considered as the main entrance to India 

which was widely known as one of the most important trading centers at that era. All 

the great empires such as the Portuguese wanted to have a relation with Oman or to 

have leverage in Oman for the trade purposes. The Portuguese arrived in the Gulf at a 

time when the Omani coasts were under the rule of the King of Hormuz, who 

established strong forts and castles in Muscat and along other coastal cities in Oman. 

The Portuguese had a sight after discovering a way through Hormuz Strait to transport 

their goods from India to the West instead of the Red Sea. The port city of Ras Al 

Hadd was destroyed by the Portuguese navy in 1506 (Yagi, 2011). Furthermore, 

Muscat, Sohar, Khorfakkan, and Hormuz were attacked by the Portuguese in the same 

year. The Portuguese settled in Hormuz and built a fort but emigrated two years later 

in 1508. During the same century, the dispute continued over the sovereignty of the 

Arabian Gulf waters between the Portuguese, the Persians and the Ottomans, but 

shortly after, the Portuguese regained control of Strait of Hormuz and repressed the 

revolutions in Muscat, Sohar, and Bahrain. The Ottomans made several attempts to 

destroy Portuguese influence in Oman for their benefit in the waters of the Gulf but 

failed. But the weakness of the Portuguese naval forces soon appeared in the waters of 
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Arabian Gulf. The Ottomans took advantage of the declining Portuguese power in the 

region as the Dutch forces began to control the waters of the Arabian Gulf for their 

commercial and economic interests in the region, attacking the Portuguese and 

restoring Muscat and Al-Shahr (Yaghi, 1981, Federal Research Division). 

Oman continued to suffer from the same conflict of the major powers during the 

seventeenth century. The major powers had the conflict to occupy the Arabian Gulf 

water and then reach India. Netherlands and England established the East Indian and 

English company. The Netherlands continued to dominate most parts of India until the 

end of the 17th century, after which the conflict between Britain and France began.  

Muscat preferred to be neutral in its relationship with the two rival forces at the time, 

despite the importance of the Omani-French relationship. Although there was French 

relations with Oman, the two states had no diplomatic relations at that time but merely 

a trade relationship. Later on, the fall of the French forces in that period ended a chapter 

of Omani French relations (Basma, 2009). 

Oman continued its ties with the superpowers that were competing for their interests 

in the Gulf region. In 1798, Sultan Bin Ahmed, the Sultan of Oman, signed a treaty 

with Britain that the former would treat Britain’s enemies as its own enemies. They 

agreed to have a common interest residency in the region. This treaty resulted in 

another treaty that was signed in 1800 to be having a regular Britain agent in Muscat, 

which strengthened diplomatic ties between the two states at that era (Al-Shuaili, 

2016). Oman suffered from the conflicts which resulted from the clash of British, 

French and Farsi interests in the region and the wars such as the permanent wars 

between Muhammad Ali Pasha and the Salafi movement in the Arabian Peninsula. In 

addition, many years of unrest after fighting the pirates and Wahhabi in the region, 
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Britain had a view to keep Oman safe and to stop the war in the region in order to 

protect its interests. Hence, it interfered in Oman internal affairs and find a solution to 

stop the piracy near the coast of Oman. The slave trade was very common in Oman. 

Subsequently, the peace treaty that Britain signed includes stopping the piracy and the 

slave trade in Oman (McKeown, 1981).  

Oman and United States of America (USA) relations began in 1833 when the 

American trader Edmund Roberts visited Zanzibar Island for commercial purposes. 

Oman’s economy was reaching its peak at that time in the region which stimulated the 

American trader to make a commercial deal with Oman to be the first treaty between 

Oman and the (USA). He started a negotiation with Said Bin Sultan, the Sultan of 

Oman at that time, to have the diplomatic relations between the two states and the 

Sultan agreed to sign the treaty with the USA. The United States sent Richard Waters 

to Zanzibar in 1837 as the first Consul between the two states and thus marks the 

beginning of diplomatic relations between them (Al-Harthi, 2006). 

As mentioned above, Omani relations with the superpowers have been affected by 

their strategic geographical location and by the interests of these empires and states in 

the region, the case is the same with the neighboring states. For example, the relations 

between Oman and Iran. Oman's relationship with Iran was characterized by common 

interests in the Strait of Hormuz. It is very important to mention that Iran is located at 

the north side of the Strait of Hormuz, meanwhile, Oman is located at the south side 

of the strait. Accordingly, both Oman and Iran have a relationship tied to their 

geographical locations. The relationship between Oman and Iran was generally 

unstable, as the Persian rulers of all races saw Oman as part of their empire and 

demanded that Oman should pay the taxes to Iran. Iran succeeded to dominate the 
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coast of Oman for a long time considered Oman it as one of its territories during the 

reign of the Nabhanis in Oman from the 10th until the 15th century. That was the main 

reason to include the Strait of Hormuz as Iran’s territory (Al-Falahi, 2016). During the 

seventeenth century, Iran wanted to control both sides of the Strait. With the help of 

the British government, Oman expelled the Iranian soldiers from the southern part of 

Hormuz Strait. Later, Iran had a thought that it should maintain the stability in the 

Strait and the Indian Ocean to preserve its economic power. Accordingly, Iran helped 

to stop Dhofar war in the south of Oman in 1975 to keep the area safe and stable. Thus, 

the Omani-Iranian relations have been strengthened since after (Valdani, 2012). 

Over the years, the sultans of Oman had tried to protect the state and keep it strong and 

safe by establishing relations with the superpower states that had interests in the region. 

In 1957, Sultan Said Bin Taimur succeeded to control all over Oman. At the beginning, 

His Majesty ruled Oman from Nizwa, but later moved to his palace in Salalah in 1958. 

He also kept the military ties with Britain to protect Oman from any external attack. 

The worst thing that occurred and influenced Oman’s foreign policy was that Sultan 

Said Bin Taimur prohibited the Omani people to contact the world during his reign. 

Also, he prevented any kind of political movements that resulted in a stand still period 

of development in Oman. Accordingly, this closure has cut off Oman’s diplomatic 

relations with most of the world states and the spread of civil wars in Oman. This is 

how the power and hege-money of Oman ended to become a small and domestically 

unstable small state in the region until 1970 (Al-Ghubash, 2006). 

In conclusion, it can be said that Oman was influenced by its geographical location in 

its foreign relations. The state has taken advantage of its geographical position to 

extend its foreign relations with the world in East Asia, Africa, and the Western world. 
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At the same time, Oman was under pressure of the great responsibility that this 

geographical location puts it under. Thus, every Sultan or ruler was forced to show 

wisdom and patience during his reign to make diplomatic relations with one of the 

empires or the superpower states in order to help protect Oman from the continuous 

attacks by the enemies.  That is considered as an indicator of the wisdom and strong 

foreign policy that the sultans of Oman have handed over generation after generation. 

2.2.2  Oman Relations with the Middle East States 

 

 Figure 2:The Map of Oman 

 

The geographical location of any state is one of the most important factors influencing 

its foreign policy. In the case of Oman, it is obvious to say that it is the gateway to the 

Middle East because of its geographical location. Accordingly, Oman was one of the 

states that constituted the security of the region and secure it from invasion. This puts 

Oman in the front of a great responsibility. Figure (2) shows the geographical position 

of Oman in the region that clarifies the role of Oman as a gateway to the other states.  
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Thus, Oman was the scene of conflicts, disputes and occupation by the Great Powers, 

which were competing for their commercial interests in the region (Al-Rahma, 

2015).  

Oman is a very ancient state that exist in the region since the 8000 BC; that was known 

as Majan and famous in trade. It has been the main point between the major trading 

nations for a very long time. In 1737, Oman was attacked by the Persians and 

underwent the Persians invasion. The state was dominated by the Persians until Al-

Busaid dynasty ruled Oman in 1744 and drove the Persians out of the state (Oman 

profile-Timeline, 2018). The Strait of Hormuz has been an important factor in Omani-

Iranian relations in the region. The Strait of Hormuz is a sea corridor linking the 

Persian Gulf and the Indian Ocean. One of the two shores of the ocean is located on 

the Musandam Peninsula of Oman. Meanwhile, Musandam is less than 40 km from 

Iran's southern coast. As the strait is considered one of the important sea lanes in the 

global economy, it has helped to strengthen Omani-Iranian relations and increased the 

diplomatic cooperation between the two states (Al- Owaisi, 2015). 

Additionally, Oman, like the other Arabian Gulf region states, has been subjected to 

the ambitions of imperialist states such as the United States of America, Britain, 

Germany, Japan and France. The imperialist states were seeking to compete for Oman 

because of its presence at the crossroads of international trade corridors. Hence, Oman 

became an area of colonial expansion by European states. Due to its geographical 

location, Oman was the gateway to the rest of the Gulf States. Oman has assumed a 

greatest responsibility to face the invasion by these dominated states for many years 

(Tomanovich, 2006). 
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It is worth mentioning that because of the common destiny between Oman and the rest 

of the Gulf States and the region, Oman has sought to cooperate with the other states 

to counter the aggression of external colonialism and maintain stability in the region. 

During the sixteenth century, Oman and the other Gulf states cooperated and set up a 

revolt against the Portuguese colonization of the region of Hormuz, which prevented 

the inhabitants of the Gulf States from practicing their maritime activities. Portuguese 

colonialism was also authoritarian and dominated the resources of the region. The 

revolution failed many times but succeeded in others. As for Persia, it cooperated with 

the Portuguese occupation and shared the region's wealth with the Portuguese, since it 

had signed many bi-lateral deals in the interest of the two states. In the eighteenth 

century, the Yarubi state in Oman was able to expel the Portuguese from the region 

and teach them a harsh lesson and prevented them from returning back to the Gulf, 

which contributed to the stability of the region. Thus, the people in the Arabian Gulf 

were able to engage in maritime activities and benefit from the resources of the region 

to their benefit (Al-Tufaili, 2014). 

2.2.3 Oman Relations with Britain 

The Omani-British relations was first started when the British government in Mumbai 

sent a staff member of the East India Company to negotiate with Sultan Bin Ahmed 

on the expulsion of the French doctors working with the Sultan and replacing them 

with British doctors. The staff also negotiated the establishment of a commercial 

agency in Muscat. The negotiation lasted for ten days and in 1798, the Sultan 

authorized the establishment of a British commercial agency in Oman (Wilkinson, 

1971). 
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The Sultan of Oman felt that Oman should have foreign ally to protect the state from 

any foreign military invasion, especially that it was controlling most of the commercial 

centers and ports in the Persian Gulf. Accordingly, the Sultan was keen to establish 

good relations with both British and French as they would benefit from the strategic 

port of Muscat. The Sultan of Oman was fearing his state to fall as prey to any side. 

Thus, he agreed to signing a treaty between Oman and Britain to allow Mr. Bogle, who 

was sent by the British government, to live in Muscat as the agent of the British East 

India Company and represent the interests of British political representative in the city 

in 1800 (Kelly, 1968). Furthermore, Oman had a maritime sovereignty in the region, 

accordingly, it was threatened by attacks from neighbors such as the Saudi attacks in 

1809-1913 as well as some attacks from Ras Al Khaimah, in addition to the attacks 

from the pirates against the ship carrying goods from the Indian sea. The new ruler of 

Oman Said Bin Sultan was keen to maintain the relationship with the British 

authorities in Mumbai to secure the mutual interest for both sides. Britain was also 

lucky to find such an ally to protect its ships in the Arabian Gulf and the Arabian Sea 

(Wilson, 1928).  

The relations between the two states remained strong for a very long time, though 

Britain was more controlling Oman than protecting it. The slave trade was a large part 

of Sayyid Said's income in Muscat and East Africa. The taxpayers from the population 

were paying for every slave to Sayyid Said. In 1819, Britain began its steps towards to 

the eradication the slave trade and then a treaty was signed to prevent the transfer and 

trade of slave because it was considered as a piracy. It was very known that Sayyid 

Said was benefiting from the slave trade for the state’s income. Meanwhile, this treaty 

would make him lose a big part of the income. Nevertheless, he signed a treaty in 1822 

to agree on preventing the slave trade in East Africa and Muscat (Kelly, 1965). After 
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the death of Sayyid Said Bin Sultan in 1856, his two sons Thuwaini and Majid ruled 

Muscat and Zanzibar separately. The two sons were in conflict over the matter of the 

ruling of Oman Empire and the wealth of their father which in turn weakened the state 

and split it into two parts. Zanzibar that was ruled by Sayyid Majid and Muscat that 

was ruled by Sayyid Thuwaini. Britain at that time took advantage of the weakness of 

the relationship between the two brothers. The British government divided the empire 

to control over the region especially East Africa as it was at the peak of the economic 

development and Zanzibar was richest among the other Omani parts (Al Salmi, 1961; 

Yagi, 1981).  

Over the years, Britain continued supporting Oman’s government development 

through renewal of the treaties between the two states in 1939 and 1951. It also 

contributed to the development of Oman military forces through training and providing 

military equipment assets. In return, in the era of Sayyid Sultan Said Bin Taimur, he 

agreed with the British air force to use Masirah airport for military purposes. This 

policy gave Oman a chance to have a strong military ally to help Oman in making the 

domestic situation stable and calm. The British force also helped to resolve Jalan Bani 

Bu’Ali civil war as well as the Jebal Akhdar war in Oman. In 1958, Britain agreed to 

increase the number of the British officers in Oman. So, Colonel David Smile was 

appointed to be the first air force commander and trained the Sultan Air Force. By 

1959, the British and Omani forces succeeded to overcome domestic rebellion in the 

north of Oman. Also, the British helped to resolve the rebellion of the south of Oman 

that resulted in Dhofar war which ended the suffering of Oman at the domestic level 

(Halliday, 1974; Wilkinson, 1991).  
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2.2.4  Oman’s relations with France 

It is very important to mention that France has drawn attention to Muscat since the 

early 18th century. During that time, the Arabian Gulf region witnessed European 

competition between France and Britain. Oman was strategically overlooking the sea 

passage leading to India, which made both Britain and France compete to cooperate 

with Oman in order to safeguard their commercial interests. Oman preferred to be 

neutral in its relationship with the two European powers.  

Omani-French relations began during the reign of the first rulers of Al Busaidi Sultan 

Ahmed bin Said to have commercial relations between the two states. Later on, these 

relations were further developed under the reign of Sultan bin Ahmed in 1796 to have 

deeper relations between the two states other than the commercial relations they 

already had (Omar, 2009).  

Diplomatic relations are important for the development of international cooperation 

between the states, Thus, Oman sought to establish diplomatic relations with France. 

In 1807, a treaty was negotiated between Oman and France. Mr. Khalfan Bin Majid, 

the governor of Muscat, was sent to the island of Mauritius, which was occupied by 

France at the time. The treaty consisted of twenty-five articles. The most important of 

these articles is the facilitation of trade exchange between the two states and the 

appointment of a French consul in Muscat. The Omani government's most important 

efforts were to facilitate access of Omani vessels in French-controlled Indian ports and 

trade exchange. Accordingly, this access would contribute in enriching the Omani 

economy, which depended heavily on trade (Al-Turkey, 2006). In view of the growing 

rivalry between French and British interests in the Arabian Gulf region, Oman has 

adopted a neutral stand towards both states in order to earn their confidence. However, 
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these relations soon ended because of the fall of the French colony in the Indian Ocean, 

which subsequently stopped French imperialist influence in the Gulf region (Akseki, 

2010; Al-Khalili, 2005).  

The Omani-French relations continued to develop with the aim of friendship and the 

development of trade exchange. In 1844, France worked on a new treaty that was 

signed with Oman and appointed a French consul Pierre Ottavi in Zanzibar in 1894, 

the capital city of Oman at that time. This relation was commercial and political at the 

same time (Al-Turkey, 2006). The Omani ship La Caroline from Zanzibar arrived at 

French ports in Marseille in 1849 to be the gate that opens up the Omani trade to 

growth and reach to the outside world, which contributed to raising the Omani 

economy and the purchase of Omani goods. The main exported commodities included 

sesame, dry coconuts, ivory, and gum. That contributed to the notable expansion of 

the Omani direct trade exchange with France (Al-Aidaroos, 2017).  

The conflict between the superpowers continued in order to protect their interests in 

the Gulf region. In 1891, France and Russia endeavored to eliminate the British 

presence in the Gulf region. France was the state that was chosen to help eliminate the 

British presence in Oman upon the previous relations between Oman and France. 

Meanwhile, British authorities in London and India have sensed France's interference 

in Omani affairs. Thus, Britain believed that Oman must be declared as a protected 

state. The justification for such action lies on the relationship that had lasted for almost 

half a century, and France must had known that. In 1898, the relationship between 

Oman and France strengthened. At that time, a lot of interior attacks occurred in 

Dhofar, so Britain wanted to assist Oman in order to deepen its control over Oman, 

but the Sultan rejected that. Later on, the relations between states improved and the 
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Sultan Faisal gave Bandar Jissah to France as a coaling station in the region. This 

French intervention in Oman was considered as an extension of the competition 

between the former Britain and France in the region. So, Britain ended the French 

intervention in Oman and remain the only controlling power in the region After that, 

the French relations with Oman remained under the control of Britain to decide to what 

extent the two states could contact (Standish, 1968) (Al-Mousawi, 1990). 

2.2.5 Oman’s Relation with the USA 

Since the USA declared her independence on July 4, 1776, the American fleets sailed 

to the Far East seas for the purpose of trade and business. The first Omani-American 

commercial relations were started since 1790 as commercial relations when the 

American ship Boston Rambler reached Muscat Port in September of the same year 

under the leadership of the Captain Robert Floger. Since then, the American ships 

sailed to Oman, taking a variety of goods to the Omani people (Al-Farsi, 2016). During 

the eighteenth and nineteenth centuries, Omani empire reached its peak, controlling 

most important ports in East Africa and West India. The American trade wanted to 

transport the goods from the Indian Ocean through Zanzibar Port to the United States 

(Graham, 1967) (Nicolini, 2015).  

Oman-US relations have evolved to the level of signing treaties later. The USA 

commercial trade was sailing to East Africa for the purpose of trade, meanwhile, East 

Africa was part of Oman. During the eighteenth century, the American fleets found 

themselves involved in sets of clashes with the Omani navy which forced the former 

to complain to the Sultan of Oman about the difficulties to reach the East African ports 

of Zanzibar and Madagascar. Then Oman promised to make it easier for the USA 

commercial trade if the two states signed a treaty. In addition, Sultan Said the ruler of 
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Oman sought to strengthen Oman-USA relations through trade. The American 

President Andrew Jackson appointed Mr. Edmund Roberts to represent the USA and 

started the negotiation with Sayyid Said Bin Sultan. This negotiation resulted in the 

signing of the Treaty of Amity and Commerce which signified the diplomatic relation 

between the two states (Al Farsi, 2016; Treaty of Amity and Commerce: 1774-1875).   

The Treaty of Amity and Commerce (1833) stressed the importance of trade 

cooperation between the two states and the freedom of trade to sale and purchase of 

goods with a customs fee of 5% only for the American trades in the Omani ports. 

Meanwhile, the strong relationship between the two states started with the arrival of 

USA ships to the Omani territory. After that, the Omani ship, Sultana was sent in 1840 

under the leadership of Ahmed bin Nu'man to be the first Omani commercial vessel to 

sail in American waters (Elits, 1982). There were commercial and diplomatic purposes 

behind the visit of the ship Sultana. Among the most prominent goods exported by 

Oman through the Sultana ship to America were ivory, gum, cloves and dried fish. 

This trade cooperation between the two countries contribute to the promotion and 

revitalization of Omani trade, which also contributed towards the state treasury (Al-

Isawi, 2017).  

The diplomatic relations between Oman and the USA continued for a long time even 

after the disintegration of the Omani Empire. However, the two states experienced 

diplomatic tension during the period 1834 to 1906 partly because of the ruthlessness 

of its consuls or other foreign influencers. Such tension was temporary as the 

diplomatic relations between the two states rebonded again (Elits, 1990).  The USA 

played important role in developing Oman. The American mission in Oman opened 

its first clinic (Tomas Hospital) in the city of Mutrah in 1909. That health service had 
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a greater impact on Omani people than the services rendered by the consuls 

themselves. Furthermore, President Roosevelt called in 1934 for Sultan Said Bin 

Taimur to participate in the celebration of the centennial of the signing of the treaty 

between the two states. In response, the Sultan paid an official visit to the President in 

1938. The visit resulted in the renewal of the treaty to include new items commensurate 

with the development of the situation between the two states. For example, the USA 

Air Force used the Salalah and Masirah airports in the World War Ⅱ on the framework 

of the joint cooperation between the two states (Al Harthi, 2006).  

The Sultan Said Bin Taimur during his reign was also very concerned about the British 

growing influence and control on Oman. Thus, the Sultan was very careful in 

establishing relations with the US. It was known that the British presence in the region 

was very controlling to the nature of the international relations and the communication 

of Oman with the world. Therefore, Oman found the American government as an ally 

that could help eliminate this control and minimize the British dominance on Oman. 

At the same time, the Sultan Said Bin Taimur wanted to restrict the American 

involvement in Oman’s foreign policy so that Oman could avoid the issue of 

domination by the super powers state that dealt with it (Al Farsi, 2016).  Furthermore, 

the Sultan of Oman wanted the USA to supply the state with the ammunition and 

weapons to suppress the civil wars and maintain the state’s stability at the domestic 

level. Therefore, Oman's relationship with America under the reign of Sultan Said bin 

Taimur was very cordial but cautious at the same time (Raya, 2007). To conclude, the 

international cooperation between the two states continued at the commercial and 

political levels, and the scope of this cooperation has been extended as reflected by the 

cultural history that has brought the two states together for long period of time. 
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2.2.6  Oman’s relations with East Africa 

East African countries have been closely associated with the Arab world since the 17th 

century when Imam Sultan bin Saif liberated East Africa from the Portuguese. In 1652, 

The Omani force was able to defeat the Portuguese and was relatively eliminated in 

the northern regions (Phillips (1967). The founder of Al-Busaid’s state, Sultan Ahmed 

bin Said, helped strengthen the Omani presence in East Africa. The relationship 

between Oman and East Africa developed when later as Sayyid Said Bin Sultan Oman 

has created a very unique experience of the Omani empire development in East Africa. 

The Sultan established an Arab-African state in East Africa. As a result, historical and 

cultural ties were acquired while the religion of Islam paved the way for consolidation 

and cooperation (Al-Aqqad, 1965). Perhaps the most important link is the apparent 

ethnic mix between Oman and Africa. The state of Al-Busaidi in Oman expanded the 

Sultanate Empire stretching from the coast of Oman to East Africa (Said, 1988).  

Sultan Said annexed and united East Africa under his rule. Correspondingly, this 

reunification linked the east of the Arabian Peninsula with East Africa through political 

and commercial ties at the same time. In 1832, Sultan Said transferred his authority 

from Muscat to Zanzibar and devoted himself to establish an Omani empire throughout 

East Africa. The construction of Sultan Said’s new house in East Africa in 1838 (Motni 

House) marked the beginning of a new era for the Omani presence in East Africa (Al- 

Maamari, 1992). Sultan's intention was not to reconstruct East Africa, but to strengthen 

economic relations between Oman and East Africa. The Omani empire as a 

superpower at the time wanted to benefit from East Africa’s growing economy for the 

purpose of the growth of the empire. This economic interest comes as a result of the 

fact that Sultan Saeed grew up in a rich family working in trade. This reason 

encouraged the Sultan to think of East Africa Opportunity to develop trade. In addition, 
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Zanzibar was a region characterized by fertile soil and abundant natural resources 

during that era (Al-Aqqad, 1965; Al-Aidaroos, 1988). 

Furthermore, Sultan Said had contributed to the revival of agricultural sector in East 

Africa, bringing in from Oman various agricultural crops that have enriched the 

economy in the region. Examples of these agricultural crops included cloves, coconuts, 

sugar cane, rice, and pepper. The Omanis also planted fruits such as pineapple and 

durian, orange, mango and bananas. As for the vegetables, they planted pomegranate, 

pumpkin, eggplant, lettuce, carrots, and celery. It is also worth mentioning that Sultan 

Said's intelligence and insight helped to stimulate trade in Zanzibar (Wilkinson, 1981). 

He encouraged Indian merchants to come to East Africa and to work and promote 

trade. In return, He gave them religious, social and economic freedom to work 

comfortably in the development of the region using their economic experience. He also 

signed several treaties with Western and European states and provided them with 

access to customs facilities (Al-Isawi, 2017; Sharawi, 1984). 

The Omani intellectual renaissance has arguably contributed to the great migration of 

the Omani people to East Africa. This had been proven in many customs, traditions, 

construction, clothing, food and even wedding traditions in East Africa. Many Omanis 

left Oman to live in Zanzibar the new capital city of Oman. This migration pattern 

accordingly caused intermarriage and integration between different races. Because of 

the Omani presence in East Africa, a state with a cultural dimension and strong 

influence was established and was thriving with great prosperity reaching the height 

of great empires (Phillips, 1967). This integration between Oman and East Africa 

continued until the dispute between the sons of Sultan Said bin Sultan in 1856, which 

led to the separation of East Africa from Oman (Bennett, 2016). Although Oman's 



 

65 

political presence in East Africa has ended, some Omanis chose to settle in Zanzibar 

and other East African countries. Oman's urban and historical relics in Zanzibar remain 

a testament to the Omani presence in East Africa to this day. 

2.3  Oman Foreign Policy After 1970 

2.3.1  Overview 

The decline of Oman's dominance over the Indian Ocean and East Africa has made the 

state face the weakest time in its modern history, as well as the decline in diplomatic 

relations. This decline was a major cause of the state’s economic retreat. This situation 

has prompted Oman government to re-establish political self-image in its relations 

with other nations. Thus, the two most important principles of the new Omani 

diplomacy have been imbedded in its foreign relations: non-interference in the affairs 

of the other while attaining neutrality. That was the vision of His Majesty Sultan 

Qaboos Bin Said, the new ruler of Oman state who ascended the throne in 1970.  (Al-

Balushi, 2016). After 1970, Sultan Qaboos Bin Said tried to end all civil wars in Oman. 

His Majesty wanted to draft a better policy for Oman at both the domestic and the 

international level.  

Sultan Qaboos’s military Educational background had a major impact on the state's 

foreign policy. His Majesty was born on the 18th of November 1940 in Salalah south 

of Oman. He was the eighth of Sultan of Al Busaidi ruling family that was established 

in 1740. In 1958, his father sent him to the United Kingdom to complete his studies. 

He studied two years in a school in Suffolk, then joined Sandhurst Royal Military 

Academy in 1960. After that, he traveled to Germany joining the British army training 

there. He returned back to Oman in 1964 to spend the rest of the time studying Islamic 

law and Omani history (Tawam, 2017).  
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Sultan Qaboos knew all about the suffering of the Omani people under his father’s 

rule. His father Sultan Said Bin Taimur isolated Oman from the outside world, thinking 

that he was protecting the state from any invasion. As mentioned earlier, Oman has 

suffered for centuries from external attacks because of its strategic geographical 

location. Thus, the first aim of Sultan Qaboos was to end the strict restrictions that his 

father imposed on the people. Sultan Said Bin Taimur prevented any political reform 

which was represented in the internal rebellions that were carried out by the people in 

various places in Oman, meanwhile the Sultan suppressed them. Sadly, he attacked the 

houses of the people who tried to make a change with demands for their rights. In 

addition, as the economic situation was very weak, most of the Omanis travelled to the 

neighboring states such as Saudi Arabia and Kuwait for the purpose of work in order 

to support their families and cover their living expenses (Eickelman, 1985). So, Sultan 

Qaboos wanted all of the Omani people to return to their country and live with their 

families a life that guarantees the stability and safety for them all. 

In 1970, Sultan Qaboos became the new ruler of Oman. He promised to take Oman to 

a new stage of development and better international and domestic situation. As Oman 

was suffering from age-long civil wars, the Sultan needed to use his military expertise 

to end these wars and began a new era of internal peace in the state. The most 

prominent wars were the Dhofar war (1965-1975), in which the Sultan fought to 

eliminate the forms of internal rebellion and suffering of the Omani people.  Finally, 

Sultan Air Force ended the war in Dhofar with the assistance of Britain, Jordan, and 

Iran. By that, Oman domestic affairs were almost stable (Gardner, 2015; Chatty, 2009). 

The Sultan then started thinking on how to develop Oman and stop the poverty and 

illiteracy, and sought to restore the glory and history of civilization, which was 

characterized Oman in the past. His Majesty worked very hard to rebuild the 
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international relations. It is worth mentioning that the Sultan continued this 

international cooperation, but with a unique foreign policy of wisdom and refrain from 

interfering in the affairs of others as well as taking Oman’s interests foremost in any 

international cooperation (Tawam, 2017). Oman joined the United Nation (UN) in 

1971, to open the doors for other states in the world to establish their embassies in 

Oman. Also, Oman joined the Arab League on September 29th, 1971 (Lefebvre, 

2010).  

Sultan Qaboos began drafting domestic legislation, which was reflected in Oman's 

commitment to international legislation first. Oman is governed by Islamic law (Hirst, 

1992). In the National Day speech in 1990, His Majesty announced the establishment 

of the Omani consultative council called Majlis Ashura (Parolin, 2006). The Basic 

Law of the State or the Constitution of Oman was adopted on November 6th, 1996. 

His Majesty has set out the basic principles that guide the transactions in the State and 

ensure internal stability, which in turn helps international cooperation and the 

establishment of stable international relations with the rest of the world (Peterson, 

2004; Gonzalez, 2008). Furthermore, Oman co-founded the Gulf Cooperation Council 

(GCC) in 1981 and engaged in its economic and social activities but represented a 

special case in its handling of most political and security-related issues (Al-Balushi, 

2016).  

Furthermore, His Majesty, the Sultan, has sought to improve the economic situation 

by utilizing oil revenues and many other resources such as gas resources, iron 

processing, petrochemicals, and international ports. This policy approach contributes 

to the improvement of the economic situation of the state through the construction of 

various infrastructure, schools, hospitals and other facilities. Since the beginning of 
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the Sultan's reign, at the industrial level, the oil refineries, as well as cement factories, 

fish and dates canning plants have spread widely. Meanwhile, the export of oil started. 

In the field of education, schools were established for both sexes. In the field of health, 

hospitals and clinics were set up and equipped with medical staff and equipment 

throughout Oman in order to contribute to the building and development of Omani 

people. 

2.3.2  Oman and Britain 

After 1970, the competition to control the region raised and many other states 

competed with Britain to dominate and protect its interests in the region. There were 

USA, France, Germany, Lebanon, and Sweden. Thus, Great Britain was gradually 

losing its control over Oman. Britain remained a strong ally to Oman, but it was not 

the only one in the Arabian Gulf region (Peterson, 1975). Sultan Qaboos never cut his 

diplomatic and political ties with Britain. His Majesty still hired British advisors to 

assist him to make the political decision on domestic and international matters. So, as 

the military was still growing up, His Majesty relied on the protection of the western 

allies to help him protect the state from any outside pressure. Meanwhile, Britain was 

one of the allies. (Onley, 2009; Owtram, 1999). There was no British ambassador in 

Oman but there was a Consul-General. In view of the political developments that have 

taken place in Oman since the Sultan Qaboos took power, the British government has 

decided to turn the Consul, Mr. Donald Hawley, into the British Ambassador to Oman 

in 1971 to be the first British Ambassador to Oman since the eighteenth century 

(Lewis, 2003; Onley, 2009). 

During the reign of the Sultan Qaboos, Oman developed and started to build many 

facilities such as schools, hospitals, ports and factories that keep pace with the 
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developments in the other states. Due to the lack of local human resources experience 

and capacity, Oman used British architects and engineers to help them build these 

facilities. The most famous company that contributed to the development of Oman is 

Halcrow Company.  

Importantly, after 1970, Oman did not entirely stop its ties with Great Britain even 

after the latter withdrew from the Middle East and the Gulf region beginning in 1970. 

Instead, the relationship between Oman and Britain increased, because the former 

believed that this relationship with Britain would be in favor of Oman, at both 

militarily and foreign affairs levels. So, British officers continued to serve in the 

Omani armed forces because of their experience in field. Oman had to take advantage 

of this opportunity to train the Omani army at the hands of the experts. Thus, the British 

officers were the main trainers in the Omani army. Also, they have their commitment 

to helping the Sultan eliminate the rebellion in Dhofar that ended in 1975. Some British 

officers left Oman after the rebellion ended, other officers remained in the state to train 

new Omani soldiers. Others remained to manage government jobs such as airports, 

hospitals, as well as private sector jobs. In the educational sectors, the British 

government opened the British Council for Education in Oman in 1972 (Onley, 2009; 

Saffoury, 1970). The Institute's main purpose is to build a bridge of trust between 

Britain and Oman. It gives the chance for the Omanis to improve their English 

language and connect to the British culture and education (British Council, Oman. 

(2018)).   

In addition, according to a report shown by Oman television on March 18th, 2018, 

which talked about the 357 years of cooperation between Oman and Britain at the 

commercial and the political level through an exhibition held by Sultan Qaboos 
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University students, the exhibition declared and proved the history of the relationship. 

A lot of British diplomats and British citizens attended the event and were very happy 

to see the reality of the relationship between the two empires in the past and the two 

states in the current time (British Council, Oman. (2018)). There are several British 

schools in Oman since there is a large number of British and European citizens who 

live in Oman. At the same time, Omanis send universities students for further study in 

Britain (Onley, 2009).  

The cooperation between Oman encouraged Britain to ask Oman to help it in some 

political issues in the Middle East. In 2007, the British government asked Sultan 

Qaboos to negotiate with Iran to free 15 British naval personnel held hostage by Iranian 

militants. His Majesty the Sultan succeeded in liberating them as Oman has a good 

relationship with Iran (Neubauer, 2016).The British Defense Minister Boris Johnson 

said in a speech before the British Member of Parliament upon a visit he made to 

Muscat on December 2017 to research the conflict in the Middle East that Oman is 

one of the closest friends and ally of Britain in the Middle East and in the world. He 

ensured that during his visit to Oman he discussed the most important issues facing 

the region and discussed the mechanism to find solutions to these issues as soon as 

possible. This was a proof that Oman is one of the states that contribute to the solving 

of the issues in the region. This speech also talked about the strong reliance and 

relationship between Oman and Britain (Boris Johnson updates MPs on his trip to Iran, 

UAE and Oman, 2017). 

It is noteworthy that the Sultan Qaboos studied in Great Britain and this gave him a 

great experience of the traditions and protocols that characterized the royal family of 

Britain. His Majesty felt that it is very important to have a new tradition of ruling in 
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order to build a new kind of development in Oman. So, His Majesty the Sultan 

transferred the Royal traditions he studied in Britain to Oman. These traditions 

included the classical music, military majesty, horsemanship, and protocols. Thus, he 

was very unique in the traditions and protocols. Therefore, His Majesty allocated the 

Qasr Al-Alam palace to be the royal palace where the King receives the official visitors 

of the state and diplomats. Accordingly, this allocation arguably added a privileged 

uniqueness to the Royal Family of Al-Busaidi (Chatty, 2009). A lot of kings and 

queens have visited His Majesty since he became the ruler of Oman, but the most 

memorable visitor is Queen Elizabeth Ⅱ in 2010. The Queen visited Oman several 

times and Sultan Qaboos received the Queen in Qasr Al-Alam in formal dresses and 

protocols. The Omani-British relations continue to be governed by a long history of 

cooperation, solidarity and common interests in the region. Oman, under the leadership 

of Sultan Qaboos, has been much respected by Britain its government and people 

(Plekhanov, 2004). 

2.3.3  Oman and France 

The roots of international cooperation between Oman and France has continued for a 

long time until this day. History records commercial and political cooperation and 

friendship between the two states that are always described as deep relationships. 

Regardless of the backing down that occurred during a certain period of time because 

of the French-British conflict in the Gulf region, these relations have been revived to 

confirm with the depth and continuity of the relationship. In an interview with His 

Excellency Jack Long, Director of the Arab Institute for the Oman newspaper on 

December 12, 2017, His Excellency stressed the importance of the Omani-French 

relations and its roots since 1660. Oman confirms the importance of this friendship 
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when His Majesty gave a permit to France in 1970 to establish an agency in Muscat, 

Thus, Oman has given great importance to political relations between the two states. 

According to the Ministry of Information in its book published in 2015, both Oman 

and France have very old relations that are translated by both governments in a variety 

of cooperation.  For example, in 1992, the Omani-French Museum was opened in 

Muscat, which includes historical documents that chronicle Oman-France relations 

since the 19th century. It also contains traditional costumes in both states, a variety of 

jewelry and antiques, and models of some Omani French ships (Oman, 2015).  

Furthermore, on the basis of Omani-French cooperation and diplomatic relations, 

France organized ‘Oman and the Sea Exhibition’ in October 2013 that was sponsored 

by His Majesty Sultan Qaboos and Mr. François Hollande, President of the French 

Republic. The location of the exhibition was in front of the outer lake adjacent to the 

National Maritime Museum and directly opposite the famous Eiffel Tower. The two 

leaders were represented at the opening ceremony by His Excellency Mr. Bader Bin 

Saud Bin Harib Al Busaidi, the Minister in Charge of the Defense Affairs of Oman 

and and His Excellency Jan Laudrian, the French Minister of the Defense Affairs. This 

exhibition documents the history, heritage and tools of Omani maritime history that 

have played a major role in the development of Omani civilization and its human 

interaction with various cultures and peoples for more than five thousand years to this 

day (Al-Shidi, 2015).  

According to the French embassy in Muscat, the French-Omani diplomatic relations 

are regaining strength. The French Minister of Defense, Jan Loudrian, paid an official 

visit to Muscat in September 2016 to discuss some joint issues between the two states. 
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There are strong Omani-French relations where Oman attaches great importance to the 

French initiatives at all levels. The Omani minister in charge of foreign affairs meets 

regularly with the French foreign minister to discuss the common political, cultural 

and economic issues between the two states. In addition, a joint committee was formed 

between Oman and France, concerning economic and cultural issues and meets every 

two years or upon circumstances. Statistics show that the number of French expatriates 

in Oman has reached 800. Thus, the French school in Muscat has been opened to 

provide education for their children and the gradual increase in the number of French 

people in Oman. The increasing number of French expatriates and the related 

institutions strengthens the ties between the two states (France and Oman, 2018).  

2.3.4  Oman’s and the USA 

Oman and USA today have diplomatic, political, economic and friendly ties. Since 

Sultan Qaboos’s accession to power, His Majesty has emphasized the two-century 

joint cooperation between the two states. This relationship came as a result of previous 

treaties concluded between the two states in the commercial and political fields. When 

His Majesty took power, he sent a message to the US government to inform them. The 

reply to his letter was a congratulatory message, and the US government wished him 

success and progress in developing the country. His Majesty visited the USA in 1975 

which was meant to pave the way for strong bilateral relations between the two states 

and to confirm previous relations that had a positive impact on the two states. The 

Omani-American Joint Commission for Economic and Technical Cooperation was 

established in 1980. Since then, there have been water dam construction projects in 

Oman and other projects related to fisheries under the supervision of the Joint 

Commission and with support and cooperation of the USA (Elits, 1990).  
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Oman is the first Gulf state to establish a formal relationship with the United States in 

the defense field when the two states signed a military cooperation agreement in 

1980.Omani-American Defense Force participates annually in military training and 

special exercises in order to exchange the experience in the field. Oman also takes this 

opportunity to cooperate at the international level in this regard to emphasize the 

friendship between the two states. The International Military Education and Training 

Program (IMET) for example, is used to promote American human rights standards, 

teach the basics of US military and security training, as well as teaching English and 

enhance compatibility with US forces. Meanwhile, about 100 Omani Military Force 

members participate every year in 29 different military institutions in the USA in 

different programs such as ATA (Anti-Terrorism Assistance); EXBS (Export Control 

and Related Border Security); and TIP (Terrorism Interdiction Program) (Hajjar, 

2002).According to US Department of States website, in a report about country reports 

on Terrorism 2016, Oman cooperated with the USA to contribute to the elimination of 

terrorism. The reports declared that there is no Omani citizen who participated in any 

terrorist organization or group, not in A-Qaeda Organization, nor the Islamic state 

Organization that appeared first in 2004. 

At the economic level, the USA is the 4th largest partner in trade with Oman. In 2006, 

the USA and Oman signed the US-Oman Free Trade Agreement. The agreement states 

that bilateral trade in industrial and consumer products will become duty-free. 

Furthermore, the economic cooperation is not focusing only on oil revenues, but it 

extends to other resources and companies. In 2016, statistics show that Oman exported 

for about 1.1 billion US dollars and imported for 1. 1 billion US dollars (U.S-Oman 

Free Trade Agreement, 2009). Accordingly, this economic cooperation enriches and 

strengthens the economic ties between the two states (Katzman, 2018). Moreover, in 
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an extraordinary step in 2015, US Secretary of State, John Kerry attended the National 

Day ceremony in Washington D.C. During the ceremony, there was the recognition of 

the government of President Obama about the prominent role played by Sultan 

Qaboos, who brought Iran and America to the negotiating table. This, in turn, resulted 

in the agreement between the United States and Iran on the nuclear file of Iran 

(Neubauer, 2016).  

2.3.5  Oman and the Middle East 

The states of the Middle East region are experiencing many problems including civil 

wars, which are often due to sectarianism and internal instability. This in return has 

arguably affected all of the states in the region and caused a crisis that the region still 

suffers from to date. Oman is the only state in the Gulf that suffered from civil wars 

which led to suffering, dispersion, and internal instability. The most significant of 

these wars is the Dhofar war that lasted for ten years (1965-1975). Therefore, 

following the reign of Sultan Qaboos in 1970, His Majesty has eliminated racism, 

sectarianism and all kinds of tribalism, so that Oman would be liberated from civil 

wars and suffering. This vision was reflected in His Majesty's foreign policy such that 

he had a stable and consistent state which encouraged His Majesty to deal wisely with 

other states in international cooperation. Accordingly, Oman currently adapts a 

position of neutrality and non-interference in the affairs of other region’s states. 

Meanwhile, Oman is not distancing itself from the conflicting and disagreements in 

the region, yet, it was and is still very close to all of the conflicted parties in the region, 

and even contributed to every attempt to heal the rift and stop the bleeding in the 

Middle East. For example, Oman did not participate in the war in Yemen, but it was 

helping the wounded and the innocent victims in Yemen and provided them with 

assistance (Neubauer, 2016).  
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The Gulf Cooperation Council (GCC) was established in 1981 to solve all the 

concerned issues of the member states. Oman stood neutral from regional conflicts in 

the Middle East, as a result of Oman's foreign policy approach adopted by Sultan 

Qaboos (Al-Balushi, 2016). The main objective of Oman's accession to this council 

was to cooperate with the GCC states in solving the issues related to them as well as 

protecting their interests with these countries. However, Oman promotes its political 

independence by taking decisions that reflect its own policy to ensure that no political 

restrictions could be imposed on Oman by any other states. The security motive is one 

of the most important reasons for the establishment of the GCC and remains the most 

important agenda of the Council until this period. The historical political changes 

indicate that the Gulf region has been experiencing a constant state of instability in the 

security situation since the late 1970s. Instability in the political and border disputes 

between the states of the region have had a direct impact on the security situation. 

Therefore, the issue of security and borders with neighboring states remain the most 

important influences in the interaction between the states of the region (Alhaj, 2000; 

Sherwood, 2014). 

Omani-Iranian relations are an old borderline relationship that has gone through many 

political conditions and has contributed to its extension to this day. The Strait of 

Hormuz is the point of connection between Oman and Iran, as part of the sea lanes of 

the Strait is on the side of the Omani territory through Musandam. Thus, Omani-

Iranian relations are very important for Oman and the region in general to ensure 

political and economic stability. The political reason of this importance is the security 

matter, meanwhile the economic reason is about the economic importance of the Strait 

to the region. In light of the preoccupation of the Arab states with their crisis situations, 

the Omani-Iranian rapprochement increases the concerns of the GCC countries, 
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especially after the declaration of Iran and the five (5) nuclear-Iran talks, in which the 

Sultanate played a pivotal role in the mediation meeting between the parties. Some 

GCC states perceive that Oman is a political ally of Iran and that Oman agrees with all 

Iranian decisions and political cooperation in the region and the world. (Halliday, 

1982; Al-Balushi, 2016; Graz, 1982). 

The attacks of September11 have made politics in the Middle East very difficult and 

challenging as the world assumed that the attackers are from the Middle East. The 

Middle East is seeking to improve its image in the world and seeks to eliminate the 

terrorist groups that appear from one time to another such as the Daesh in Iraq and 

Syria, and Al-Qaeda in Afghanistan (Owen, 2013). The US Department of States 

declared in a country reports on Terrorism, 2016 that Oman is not suffering from or 

participating in any terrorist’s groups. Also, the Omani government has always 

cooperated to eliminate terrorism. So far, there are no records of any Omani citizen 

who participates in Al-Qaeda, the Islamic State Group or any terrorist group around 

the world. In this way, Oman tries to confront these political challenges with wisdom, 

caution, and non-interference in the affairs of others. It only interferes to allow other 

states to establish security and stability for the benefit of the whole region. 

It is very important to mention that the states in the Middle East share the same fate of 

destabilization as they are homogeneous in culture, language and many other life 

aspects. Therefore, the Arab Spring, which began in 2011 in Tunisia, contributed to 

the destabilization of the region and sparking of wars and coups in many states. These 

events began in Tunisia and spread to all states in the region such as Egypt, Bahrain, 

Syria, Yemen, Bahrain, Oman and some others. Each state in the Middle East has its 

own policy to deal with its domestic conflicts arising from this Arab Spring movement. 
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The interaction of Oman’s government towards the situation resulted from the Arab 

Spring was positive. According to article 33 of the Omani Constitution, it clearly states 

that "Freedom of association on a national basis and for lawful purposes and by 

peaceful means is guaranteed in accordance with the conditions set out in the law. It is 

prohibited to establish associations whose activity is hostile to the society's system or 

is secret or military in nature. Also, it is not allowed to anyone to force others to join 

any association.  Meanwhile, article 32 of the Statute guarantees to the people the right 

to organize meetings in public within the limits of the law. This article has helped to 

codify the political activity and mobility of Omani youth. It also contributed to 

alleviating the incitement of young people to join associations and organizations 

subversive and unaware of the objectives of the political movement. 

Accordingly, after the Oman Spring in 2011, and in the field of "enlightening young 

thought and working on instilling the foundations of balanced thinking", the Institute 

of "Youth Vision" appeared which hosted well-known official figures such as the 

Minister in Charge of Foreign Affairs, and the Secretary-General of the Foreign 

Ministry. It also hosted other decision-makers and specialists in the fields of 

management, leadership, and planning in open sessions in some public cafes. All of 

the events related to the institute were covered on Twitter so that everyone can follow 

and benefit from the meetings (Al-Sharaa, 2007).  

Oman contributes to the suppression of some conflict’s cases in the region. Despite the 

policy of non-intervention in the affairs of others, Oman has a significant role in the 

stability of Middle East.  Recently, Oman has attracted the attention of many 

researchers and diplomats, because it is a state that does not tolerate any hostility 

towards any other state in the world. Gerald M. Feuerstein, former US ambassador to 
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Yemen described the Sultanate of Oman as ‘Switzerland of the Middle East’ as it 

continued to be the peace promoter in the region (Oman, 2018). Also, it is the 

destination that organizes many diplomatic talks to work for peace. Furthermore, 

Oman has maintained its balanced policy in dealing with crises in the Middle East. For 

example, during the highly complex and sensitive Syrian crisis, and since the first day 

of the outbreak of the crisis, Oman called for renunciation of violence and cessation of 

fighting. Oman also called on the conflicting parties to sit around the negotiating table 

and engage in a political process that meets the aspirations and hopes of the Syrian 

people. This would support the security, stability, and unity of Syrian territory. The 

Omani diplomacy is still striving to make any peace initiative and to support any 

serious national political dialogue in which all segments of the Syrian people 

participate, without exclusion or marginalization, to start a transitional phase led by 

Syria that will prevent any foreign intervention’s division of the state (Alghafri, 2015).  

Oman also took the same position during the crisis in Yemen and called for 

reconciliation and reaching a peaceful solution. In addition, Oman refused to join its 

neighbors from the Gulf States in Al-Hazm Storm to intervene in Yemen. The most 

prominent reason for this is the fear of the terrorist attacks that might target Oman. It 

also believes that the resumption of fighting between the conflicting parties will cause 

losses to both parties (Al-Balushi, 2016). However, despite the political differences 

between Oman and some states in the region, Oman maintains cordial relations with 

all states. For example, although Oman refused to join the coalition in Yemen with 

Saudi Arabia, the two states still have their cordial relations respecting each other’s 

political decision.  
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2.4  Chapter Summary 

During the past centuries, Oman has been a state that suffered from many external 

attacks which have made it into a strong and independent state. Since the 16th century, 

when the Portuguese occupied it, it has been struggling for independence and internal 

stability. Oman continued to fight and expel the Portuguese to regain its independence 

and strength in the Arabian Sea and the Indian Ocean. As a result of its strategic 

geographical location, Oman controlled the entrances linking trade between the Indian 

Ocean and the Western world. Oman controlled commercial vessels from Eastern India 

destined for Western states. Some powerful states like Great Britain, France, America 

and the rest of the European states which were looking for their trade interests in the 

region sought to cooperate by signing commercial treaties with Oman in order to 

facilitate trade and safeguard their maritime fleets. 

Oman continued to make progress in trade until it became an empire that extended its 

influence to East Africa. This strengthened the empire and put the Omani historical 

impact into the urbanization and economy of East Africa. The improvements that 

Omani empire made in East Africa remained in effect until today. Oman also has been 

ruled by different ruling families, which differed in power but were similar in policies. 

Meanwhile, the historical impact of Omani presence in the region remained important 

over the years. Due to Oman’s strategic location, Oman had a great influence in 

protecting the Arabian Gulf from any external invasion, as it is the gateway to the 

region because of the long coastline that Oman had. In the late 19th and early 20th 

centuries, Oman experienced many internal disputes in the Royal Family over the 

matter of ruling the states. At the same time, civil wars and tribal conflicts have also 

started at the domestic level which weakened the forces ability to control the security. 



 

81 

Furthermore, the isolation of Oman from the world and the suppression of political 

movement led to widespread illiteracy, isolation, and poverty in the state. 

After Sultan Qaboos took the throne, Oman managed to restore its internal stability. 

Sultan Qaboos contributed significantly to the development of the state and the 

elimination of civil wars and all forms of racism, sectarianism, and tribalism. His 

Majesty stopped the civil wars and started unifying the Omani people and building the 

country through providing jobs and stable life for them and their families in Oman. 

His Majesty also worked to develop the state and eliminate illiteracy and isolation, and 

returned the Omani expatriates to their country. He provided them with better and 

stable life. The Omani Renaissance has also begun to reach international environment 

and to start cooperation with the rest of the world. Today, Oman is called Switzerland 

of the Middle East because of its political development, foreign policy, and diplomacy. 

It is also unique because of its communication with all states in the world as a friend 

and supporter in all peace initiatives.  
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CHAPTER THREE 

 

OMAN’S CULTURAL DIPLOMACY INITIATIVESAND 

PROGRAMS 

3.1  Introduction 

This chapter is focusing on Oman’s cultural diplomacy programs and initiatives. In 

recent years, Oman has been increasingly seeking the use of soft power in its foreign 

policy, which has encouraged Oman to pay attention to cultural diplomacy. This is 

reflected in the initiatives and programs undertaken by the Sultanate in this field while 

conducting its international relations. There have been many forms of cultural 

diplomacy in the present era, which differ from traditional methods used in the past. 

Oman has sought to find the best modern programs and initiatives through which it 

implements cultural diplomacy in its foreign policy. 

The Arab world in the Middle East, of which Oman is a part of its geographic, 

economic and ideological component, faces many risks. In the early 1970s, under the 

leadership of Sultan Qaboos, Oman began to move towards new Renaissance project 

that depends on the building of a modern state of institutions. This state’s tools are soft 

power and communication with the peoples of the world (Abu Oun, 2015). Oman 

seeks to build its soft power using its own way, relying on several resources. The first 

resource is culture, which includes language, contemporary and ancient history, 

heritage and religious tolerance. While the second resource is the political values of 

Oman, which includes the adoption of the principle of consultation, elections, building 

the state of institutions, the empowerment of women, the application of the principle 
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of the rule of law, and civil society. Meanwhile, the third resource is Oman’s 

international relations. Oman maintains friendly relations with all states of the world, 

with neutral vision at the international level.  

Oman has exploited the richness of cultural heritage and cultural dimension of Omani 

society to communicate with the peoples. It uses different ways to achieve the goal 

and spread the message of Oman in good neighborliness and how Oman sought to 

spread peace to all the peoples of the world. Civil society organizations and the Omani 

people play a prominent role in achieving the foreign policy of states through 

experience, culture and means of influence. The joint cultural activities with other 

states, which civil society seeks to contribute to, are the most important ways in which 

Oman can communicate with civil societies in other states. The purpose is to win hearts 

and minds of people in other states through the cultural ties. Oman also seeks to 

highlight its civilization and strength over the last centuries in the region (Assadoon, 

2012).  

3.2  Various Types of Oman’s Cultural Diplomacy 

This section includes various types of Omani cultural diplomacy initiatives and 

programs that have contributed to highlighting Oman’s culture at the global level. 

These initiatives and programs are also the bridges of peace and communication that 

Oman seeks to reach out to the world through soft power. The aim of these programs 

and initiatives is to win hearts and minds and reach all the peoples of the world and 

coexist peacefully with them. 
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3.2.1  Ministry of Heritage and Culture and Omani Cultural Centers 

Cultural diplomacy is different from the other types of diplomacy that is it not between 

one government of a state and another, but between the government of a state and the 

people of another state (Ryniejska–Kiełdanowicz, 2009). Intercultural communication 

is considered as an instrument that serves the aims of the foreign policy of any state 

(Spencer-Rodgers, 2012). One of the strategies adopted by Oman regarding its cultural 

diplomacy is the establishment of the Ministry of Heritage. The purpose of establishing 

the ministry is to preserve the intellectual and human heritage and to seek cultural 

communication with the people around the world. Oman was also keeping abreast of 

developments in the political world in terms of the multiple types of diplomacy that 

serve foreign relations and the current development in the field of politics (Peterson, 

2004; Ismael, 2017).  

Believing in the importance of culture, Oman has signed and ratified several 

international treaties and conventions in this regard in the field of culture, education, 

and science. These treaties and conventions are: 

i. Approval of the accession of the Government of Oman to the Florence 

Agreement for the Importation of Educational, Scientific and Cultural 

Materials by Royal Decree No. 72/1977. 

ii. Approval of the accession of the Government of Oman to the Hague 

Convention for the Protection of Cultural Property in the Event of Armed 

Conflict by Royal Decree No. 58/1977. 

iii. Approval of Oman’s accession to the International Convention on the Means 

of Prohibiting and Preventing the Illicit Import, Export and Transfer of 

Ownership of Cultural Property by Royal Decree No. 69/1977. 
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iv. Approval to the accession of Oman to the Convention for the Protection of 

the World Cultural and Natural Heritage by Royal Decree No. 69/1981. 

v. Approval of Oman’s accession to the Convention on the Recognition of 

Higher Education Studies, Certificates and Scientific Degrees in the Arab 

Countries by Royal Decree No. (100/1981). 

vi. Approval of Oman’s accession to the Technical and Vocational Education 

Agreement by Royal Decree No. 28/1991. 

vii. Approval of Oman's accession to both the Paris Convention for the Protection 

of Industrial Property and the Berne Convention for the Protection of Literary 

and Artistic Works by Royal Decree No. 63/1998. 

viii. The accession of Oman to the membership of the International Institute of 

Administrative Sciences by Royal Decree No. (23/1986). 

ix. The accession of Oman to the World Center for the Study of the Preservation 

and Restoration of Cultural Property by the Royal Decree (70/2003). 

x. Ratification of the Convention for the Safeguarding of the Intangible Cultural 

Heritage by Royal Decree No. 56/2005. 

xi. Oman’s accession to the Convention for the Protection and Promotion of the 

Diversity of Cultural Expressions by Royal Decree No. (20/2007). 

xii. Ratification of the Second Protocol to the Hague Convention (1945) on the 

Protection of Cultural Property in the Event of Armed Conflict by Royal 

Decree No. 54/2011 (Agreements, Protocols and Treaties, 2013).  

Oman is one of the few states to establish a special ministry for its national heritage, 

and to make the heritage always associated with the culture. It can compete for the 

other states in term of cultural institutions that have a distinguished presence at various 

levels. The Ministry of Heritage and Culture was established on the basis of Royal 
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Decree No. 12/76 of 10 April 1976, which was called the Ministry of National 

Heritage. Later on, in 2002 a Royal Decree No. 10/2002 was issued, amending the 

ministry's name to the Ministry of Heritage and Culture. The Ministry’s most eminent 

aims is to take care of the monuments, museums, and historical buildings. It maintains 

and employs them and be responsible for collection of archives and documents in order 

to protect them from damage and loss. These documents are important parts of the 

Omani heritage. Furthermore, the ministry focuses on working on the advancement of 

folk arts, theaters, music, and cinema. It also works on the development of 

contemporary intellectual production, the establishment of exhibitions and cultural 

local, regional and international festivals, as well as participating in Arab, regional and 

international organizations events related culture. All these roles are meant to 

contribute to cultural communication between Oman and the world (Al-Abri K, 2018).  

Due to the interest of the Ministry of Heritage and Culture in cultural places and 

heritage, this resulted in the selection of Nizwa as the capital of Islamic culture in 

2015. It was a year of cultural events at all levels, as the city and Oman generally 

enjoyed the cultural status reserved by the Arab memory. The cultural scene in Oman 

also celebrated during the same year the opening of the Cultural Complex in Muscat 

Governorate, to be a distinctive cultural landmark in terms of origin and purpose. It 

contributes to the activation of the cultural and research aspects. Meanwhile, His 

Highness Sayyid Fahad bin Mahmoud Al Said, Deputy Prime Minister for Council of 

Ministers Affairs, said in a speech following the inauguration of the complex that this 

complex is an addition to Oman's cultural diplomacy through which Oman is always 

seeking to communicate with the world to reach a message of peace to all states around 

the world. It also seeks to promote Oman’s achievements in communicating with other 
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states through culture (Omani culture: Preserving identity and building towards the 

future, 2014).  

It is worth mentioning that His Highness national project on the Complex aims at 

preserving the cultural heritage of Oman. This is achieved by supporting scientific and 

historical researchers and set mechanisms for conservation and preventive 

maintenance of Oman heritage and culture. In addition, this Complex offers education 

and Communication community through Center of Education in the complex which is 

open for all of the visitors’ regardless local or international. Arguably, it is an 

opportunity for visitors from outside Oman to learn about Omani heritage and 

civilization. Furthermore, this complex was followed by cultural centers in the various 

governorates of Oman to invest in culture as one of the most important inputs to the 

knowledge economy, which is the only guarantor in creating a brighter future for 

Oman (Omani culture: Preserving identity and building towards the future, 2014).  

The Ministry of Culture and Heritage also organizes Seminars and symposiums to 

discuss Oman’s heritage. Within the cultural events celebrating Nizwa the Capital of 

Islamic Culture in 2015, the celebration committee organized a symposium on cultural 

communication between Oman and the world in Salalah at the Oubar Theater at the 

General Directorate of Heritage and Culture in Dhofar Governorate in 2015. The 

seminar was attended by researchers and scholars from Oman, Iraq, Algeria and the 

United States, discussing the influence of Oman regionally and internationally. The 

seminar discussed several aspects of Oman history. For example, the Omani-Asian 

civilizational communication focusing on the relations between Oman with Iraq, Iran, 

and India. Also, it discussed the Omani-Euro African civilizational communication 

that focused on Omani Cultural Communication with North Africa, East Africa, 
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European states (Portugal - Britain - France) and the Omani cultural communication 

with the North and South of America (Civilizational Communication between Oman 

and the World, 2015). Such symposiums enrich the Omani people about Omani history 

and cultural communication with the rest of the world. 

Protecting Oman's tangible heritage is one of the most important responsibilities of the 

Ministry of Heritage and Culture. Over time, museums play a prominent role in 

preserving the culture and civilization of the state and give the visitors an opportunity 

to recognize the achievements of the state to preserve its role and achievements in the 

past (Merriman, 2010). There are 51 forts and castles in Oman that are restored by the 

government and are open to the visitors. These forts and castles illustrate the history 

and civilization of Oman. The tangible heritage declared that Oman was connecting 

with the world for a very long time. In 2016, there was a significant increase in the 

number of visitors of the museums and the cultural centers of 23% compared to 2015, 

reaching about 298,000 visitors. Meanwhile, Nizwa forts attracted nearly 98,300 

visitors in 2016(Statistical Yearbook- Oman, 2017).  

It is of great importance to join the international organizations concerned with heritage 

in order to learn about the modern ways of presenting history, and it is an opportunity 

to share history with the rest of the world. Oman has officially joined the United 

Nations Educational, Scientific and Cultural Organization (UNESCO) on February 10, 

1971. It is one of the most active states among the 191 states participating in the 

(UNESCO). There were several events held in Oman, the latest of which was Oman's 

patronage of a number of UNESCO conferences such as the one held in April 2013, 

that was discussing the reform of secondary education in the Arab world. In the same 

year, Oman won the membership of the Executive Council of the Organization. The 
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Sultanate has ratified several international conventions related to cultural heritage such 

as the Convention for the Protection of the World Cultural and Natural Heritage 

(1972), which have contributed to identifying the most important natural and cultural 

heritage sites in the world of exceptional international value. The UNESCO has 

included four archaeological and historical sites to the World Heritage List which are: 

Bahla Castle (1987), Bat, Al-Khattam and Al Ain (1987), Al-Luban Land (2000) and 

Irrigation Systems (Aflaj) (2006) (Accession of the Sultanate to UNESCO, 2016). 

The regional and international community organize many of the heritage forums and 

festivals that Oman seeks to participate in represented by the Ministry of Heritage and 

Culture. An example of these participations is the Ministry’s participation in the 

Annual Janadriya Festival in the Kingdom of Saudi Arabia. In 2018, Oman established 

a permanent corner in the Saudi annual festival to extend the roots of cultural 

communication and intellectual rapprochement between the two states.  This 

participation comes despite the political tension in the region to give the world the 

impression that relations between the two states are good and well. Finally, all of the 

events declared that whatever the political conflicts smash, the cultural ties rebuild 

(Al-Abri K, 2018).  

Sultan Qaboos Higher Centre for Culture and Science is another cultural institution 

that contributes to Oman's cultural diplomacy. It aims to contribute to the enrichment 

of the fields of thought, culture, science, research, and cultural communication locally 

and internationally. It has a lot of initiatives to strengthen the Omani identity and the 

Omani thought, support scientific research and studies and disseminate them, provide 

educational services and establish cultural and scientific cooperation relations with 

similar institutions and specialized centers inside and outside Oman. The center is 
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connected and including other cultural centers such as Sultan Qaboos Cultural Center 

in Washington, Sultan Qaboos College for Teaching Arabic to Non-Natives, the 

Cultural Magazine, Eqra’a (read) Competition and many other libraries and related 

centers (Sultan Qaboos Higher Centre for Culture and Science, 2018). Sultan Qaboos 

Cultural Center (SQCC) in Washington was established in 2005. The SQCC offers a 

wide range of programs in the Sultanate of Oman and the United States. The most 

important aim for it is to fulfill its mission of promoting understanding between the 

people of Oman and the United States. SQCC promotes and sponsors lectures, music, 

dance, seminars, discussions, workshops and some cultural awareness campaigns 

throughout the year. Currently, the program is managed by the Embassy of Oman in 

Washington DC (Financial Statement and Independent Auditor’s Report, 2015).  

3.2.2  Cultural Attachés and Cultural Centers in Embassies 

Based on the directives of His Majesty Sultan Qaboos in strengthening Oman's 

international relations, the state has endeavored to establish international relations 

through embassies, consulates, and offices representing Oman in many states around 

the world. At present, there are 48 Omani embassies abroad, 29 consulates and two 

representative offices. Meanwhile, Oman hosts 51 embassies, 22 consulates, and 1 

representative office in Muscat (Oman Embassies and Consulates, 2018).  

Cultural Attachés play a prominent role in promoting the state. In addition, they seek 

to protect citizens abroad, assist them in emergency situations and collect important 

information for the state. They also represent the state abroad and protect its interests 

in other states (Rose, 2007). Basically, the role of the cultural attachés in the cultural 

aspect is based on the cultural and scientific activities of the state. For example, 

organizing conferences, cultural weeks and exhibitions to show the scientific, cultural 
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and urban aspects of the state. The Cultural Attachés also seek to establish cultural 

activities by intellectuals from the host state and encourage the local students to 

participate in the cultural events in universities and scientific centers where they study. 

In addition, the cultural attachés form the complete mental image which reflects the 

state’s culture externally. They are the window which view all components of the state, 

as well as exporting cultural and educational state’s experience to the outside world 

(Alfulaih, 2014).  

The traditional roles of the cultural attachés are to go abroad to perform missions such 

as visiting and following-up of students from their state in the host state. However, 

cultural missions have a large international cultural and cooperative role in various 

fields. There are many areas where the cultural attachés can contribute. The cultural 

attaché must believe in the importance of his position because of his outstanding role 

in improving his state’s image with other states. There are some activities where the 

Omani diplomat can serve in the field of cultural diplomacy which resulted in 

strengthening the international relations of Oman. These activities such as: holding 

book exhibitions promoting the state, the establishment of the Omani Open Days 

through which other states know the cultural and political status of the state and the 

promoting the cultural facilities that contribute to its dissemination, celebrate national 

events, cultural exchange evenings and introducing the achievements of Oman and the 

change in the state at the present time. The Omani Cultural Attaché in Egypt is one of 

the most active Omani attachés. Egypt is also a state with a strong civilization, and this 

puts the Omani cultural mission before a challenge for cultural activities to be held. 

Thus, the Omani Cultural Attaché in Cairo organized a lot of activities such as: 
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i. Participating in the open cultural days of the Expatriates Communities where 

Oman participated in most of the open days in Egypt, during which they 

organized exhibitions to present the most prominent Omani books and 

publications.  

ii. Celebrating Oman's national days with a large international presence of 

diplomats, people in charge of cultural missions of other states and Omani 

students. 

iii. Participation with the Omani military attaché in Egypt in their celebrations 

and contribute to organizing celebrations with them. 

iv. Organizing of exchanges of educational and cultural items between Oman 

and Egypt, for example, shipping masters and doctoral dissertations from 

Egyptian colleges and universities and distributed them to Omani universities 

and colleges according to their needs and upon their requests. 

v. Holding symposiums, lectures, poetry evenings and reception of cultural 

delegations. The most prominent cultural event was organized in 2013 and 

attended by 50 people as a cultural delegation of novelists, poets, critics, 

painters, and actor. A lot of cultural activities were held, and some theatrical 

performances were presented. 

All of these cultural activities are considered as a message of peace and love through 

which Oman's relationship with other states is established. The history of Oman is also 

mentioned in cultural events and seminars in order to familiarize the people of the host 

state with the status of Oman and gain other’s respect towards it. Cultural diplomacy 

encourages cultural tourism as well which leads to increase in the number of people 

visiting Oman to learn more about the state (Al-Issai, S. Mar 20, 2018).  



 

93 

In addition, through culture, the states would be able to connect to the people of other 

nationalities easier. So, the cultural attaché represents the culture and makes the person 

of other nationality curious more about the state which encourages him to learn more 

about that particular state. Therefore, the culture is the most peaceful way through 

which the state can win hearts and minds of the expatriates. The culture of tolerance 

and coexistence with others are the most important parts that the Omani cultural 

mission seeks to show. The international community witnessed very friendly people 

which reflect the politeness of the Omanis. The people from different nationalities will 

reflect this good Omani reputation in their countries, which will encourage them to 

visit Oman and encourage their people to do so as well. 

Furthermore, the other states’ embassies in Oman also play a very positive role in 

Oman’s cultural diplomacy. The way that Omani government cooperates with the 

international embassies and cultural centers will be reflected in the relations between 

the two states. Oman and Indonesia, for instance, have old diplomatic relations since 

1978. There was no Indonesian Embassy in Oman. The diplomatic relations were 

covered from Riyadh in Kingdom of Saudi Arabia (KSA). The Indonesian government 

finds that the Indonesian community in Oman is expanding and to establish an 

embassy in Oman is very necessary. In 2011, the Indonesian embassy was established 

in Muscat. An important thing to be mentioned is that Oman has supported the 

Indonesian embassy in different ways. For example, the Ministry of Tourism in Oman 

supported and organized an Indonesian cultural exhibition and event in Muscat Grand 

Mall, which is the biggest mall in the capital city in 2017. This cultural event had a 

role in introducing the Indonesian civilization and was a promoter of Oman, a state 

that honors its guests well. Thus, the cultural relations between the two states continue, 
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reinforcing the great role of culture in the spread of peace and mutual cooperation in 

the world (Rikaryanto, V. March 21, 2018).  

Thus, the cultural attaches and cultural centers in embassies always provide visitors 

and beneficiaries with practical spaces through exhibitions that constitute real bridges 

for acquaintance and exchange of ideas. They also play fertile ground for ongoing 

cultural and civilizational dialogue. For example, the cultural event in France about 

“Oman and the sea”. It clarified how Oman was an active state that reaches far places 

by sea. It also shows Oman’s civilization and achievement upon the communication 

with other civilizations (Al-Shidi, 2015).Such events contribute to the scientific 

development and the relations between the people of different nationalities.  In 

addition, the cultural events give the people a chance to look at the result of cultural 

communication, which leads to the rapprochement of ideas and empathy in many 

common issues. Moreover, the issue of cultural and civilizational dialogue has become 

an important competition in the world that encourages the respect of different identities 

of the Community (Waldlaroussi, 2012). 

3.2.3  Cultural and Educational Exchange Programs 

The cultural and educational exchange programs are aspects of cultural diplomacy. 

Politicians believe that exchange programs have the role of developing the state, 

creating a science-based economy and strengthening international relations. In this 

section, the role of exchange programs in Oman’s cultural diplomacy will be 

discussed.  
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3.2.3.1 Participating in Fulbright Program 

The initiation of the exchange programs was established upon political concerns. After 

the Cold War, the US began relying on various cultural policies to ease political 

pressures and security compromises. The United States of America (USA) has relied 

on the use of cultural diplomacy through exchange programs. The USA has worked to 

support the exchange programs with all kinds of technical, economic and military 

forces to promote US products and lifestyle. Although the USA political parties and 

other states in the world were politically tense, exchange programs played a major role 

in reaching out to people, spreading the principles of American democracy and 

improving America's image to the world (Bu, 1999). The Fulbright program is one of 

the first exchange programs that has spread widely. This program was established in 

1946 under the auspices of the USA State Department. The idea of the program is to 

send students for further study in the USA, where the number of students studying in 

the USA is about 125,000. The program aims to introduce students from other states 

to the culture and the way of life, customs and traditions. In addition, it promotes the 

state and provides bridges of communication between US and all states of the world 

(Kahn, 2011). 

Oman is one of the states participating in the Fulbright program in order to achieve 

cooperation between Oman and USA. This participation was an extension of the 

previous American relations which lasted for many centuries. Fulbright is one of the 

experiences that contribute to the character formation. It opened up wider horizons for 

the participants than the environment they live in. It also gives the participant a chance 

to see the reality of the world and its complexity, so the person will get prepared for 

the future. It also brings the ideas of the participants from different backgrounds 

together to foster mutual understanding, being an opportunity to interact with other 
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cultures. Furthermore, it is an opportunity to exchange the culture and not only to 

receive it. So, the Omani participants take advantage of the opportunity to share the 

Omani culture with the Americans. The Omani Fulbright participants who were 

teaching Arabic language and culture and keen to spread the Omani culture in every 

forum. They were referring to the Omani culture as an existing embodiment that can 

be elaborated upon. In return, the American and the other international students were 

very amazed to learn that much about Oman especially that the stereotyped image of 

the Middle East states is the region of violence and political conflicts. The experience 

changes the image of Oman before the people of the Western States to reach the reality 

about the beauty of Oman. In the Academic year 2012-2013, the number of the Omani 

teachers who participated in Fulbright was twelve (Al-Mamari, N. May 6, 2018).  

3.2.3.2  Sultan Qaboos College for Arabic Language Teaching for Non-Native 

Oman is interested in keeping up with the world in the field of cultural diplomacy and 

exchange programs. Also, Oman has played a prominent role in the promotion of 

cultural pluralism and peace through its numerous contributions in the field. That was 

fulfilled through the Sultan Qaboos College for Arabic Language Teaching for non-

native speakers in 2012.This college offers Arabic language programs aimed at 

building bridges of cooperation and cultural exchange with non-Arabic speakers. The 

College uses an interactive electronic program to teach Arabic in collaboration with 

the University of Diaken in Australia to continue learning the language for extra hours 

outside the classroom from anywhere and at any time. Consequently, the student can 

learn the content and activities accompanying with tests and get the result immediately 

(Al- Ma'wali, 2017). 
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3.2.3.3  Sultan Qaboos Academic Chairs 

Oman fully believes that wars and conflicts will not contribute to enriching any state’s 

resources. Thus, Oman is interested in providing the world with contributions that help 

build a human capability and the future. It encouraged Oman to educate its generations 

and all mankind as a whole of a set of values and principles, such as peace, cooperation, 

dialogue and coexistence with others, tolerance, reform, conflict resolution and 

accepting others. From this point, in 1980, several scientific fellowships under the 

name of Sultan Qaboos Academic Chairs were established in several prestigious 

international universities. These chairs are specialized in academic fields and specific 

fields of study, including political, religious, cultural, economic and artistic. They aim 

to highlight the role of Oman in bringing together the Arab culture along with the 

foreign cultures, as well as bringing peoples from different backgrounds to a 

constructive civilizational dialogue (Christina, 2007).  

To date, sixteen academic chairs have been established. For instance, the Sultan 

Qaboos Chair in the field of desert culture at the University of Arabian Gulf was 

established in 1994, Chair of His Majesty Sultan Qaboos of Arabic and Islamic Studies 

at the University of Georgetown, USA that was established in 1993.Moreover, the 

Sultan Qaboos Chair in International Relations Harvard University of America that 

was established in 1999, the Sultan Qaboos chair in Arts and Humanities and Social 

Sciences Oxford Centre for Islamic Studies which was established in 2005 at the 

University of Oxford in Britain and the Sultan Qaboos Chair in Arabic Language study 

which was established for the People of the Republic of China in 2007.  

There are several conditions in the professor of the chair to qualify him for this high 

level of study. He must be a distinguished scientist specialized in high efficiency in 
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the field of scientific research and have a scientific reputation as well as having some 

publications in the field such as research, written or translated books, scientific 

dissertations, and others. For example, Prof. Stephen Sheehi has got the Sultan Qaboos 

chair of Middle East Studies in College of Miriam and Wally. By this, Oman will fulfill 

the main goal that it seeks to reach which is contributing in enriching human resources 

as well as spreading the peace. Accordingly, a contemporary global society living in 

peace will be established, guided by mutual understanding and tolerance (Al-Maamari, 

2014). 

3.2.3.4  Oman Scouts and Guides 

The World Scouting Movement seeks to establish a good citizen who can rely on 

himself in all circumstances. It also builds this good citizen, who in turn builds the 

nation in all levels, including representing his state to the best extent at all international 

events. It also seeks to increase the rapprochement between different cultures and ideas 

to make them as a bridge to cross cooperation, participation and belonging (Springhall, 

1987). 

Another institution that contributes to the cultural diplomacy of Oman is Oman Scouts 

and Guides General Directorate. In 1975, His Majesty Sultan Qaboos issued a royal 

decree on the organization of the Scout Movement in Oman and the establishment of 

the National Scout and Girl Guides Authority under the supervision of His Majesty. 

The Sultan strongly believed that this organization would constitute a new addition to 

Oman’s international cooperation, which would allow Oman to establish and prove 

itself at the international level. As such, the international participants of the Scouts and 

Guides of Oman have been active in all international events in this field (Oman, 2015).  
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Oman Scouts and Guides Directorate General (OSG) has a specific protocol before 

participating in any international event. The Directorate General begins to equip the 

participating delegations at the external level, starting with the selection of speakers 

and the ability to represent Oman to the fullest extent. It is also known that the 

international scout’s events include a cultural day in which the Scouts and Guides 

share their cultures with their partners (Oman Scouts and Guides Development and 

Achievement, 2016). 

As the scout’s international events are one of the most popular events in the world 

targeting young people, in particular, Oman Scouts and Guides are keen to highlight 

the culture of Oman. This participation is conducted through displaying traditional 

clothes, some Omani food, distributing publications about Oman and offering some of 

the traditional and cultural performances. Oman thus ensures its access to the world 

through these events. These events also seek to build bridges of communication 

between different cultures and raising the feeling of belonging and a sense of 

rapprochement. The promotion of Oman abroad among the big number of participants 

is a chance to activate the cultural tourism which in return enrich the state and show 

the world that Oman exists and it is such a peaceful and beautiful state. This will give 

full image to the people of Oman and encourage them to come, visit and discover more 

about it (Al-Mamari A. Apr 26, 2018).  

3.2.3.5  Dhad Institution in Nizwa University 

One of the other contributing institutions in Oman’s cultural diplomacy is Nizwa 

University which is offering two exchange programs. The first program is "Dhad 

institution” that receives and welcomes students from different part of the world. The 

Institution receives students from more than twenty states. Basically, it teaches Arabic, 



 

100 

Omani culture, health, law, and Omani dialect. The institution also receives diplomats 

from different embassies in Oman who want to strengthen their Arabic Language and 

their recognition of the culture.  They chose Dhad institution because Nizwa 

University is considered as the best university in Oman in the matter of dealing with 

other universities abroad. This contributed in enriching the diplomatic ties between 

Oman and the other states. 

The other program is run by the international affairs office at Nizwa University that 

sends Omani students to other universities around the world. Those students basically 

travel abroad to another university to study and represent Oman’s culture among other 

cultures. It also shows the religious and cultural tolerance of Omani people and their 

understanding and accepting of others. Annually, the university is participating in 

international cultural events and conferences around the world to be part of the 

education system and to represent Oman at the global level. For example, Robert 

Gordon University, University of Aberystwyth and Oregon State University (Al-Abri, 

N. March 18, 2018).  

3.2.4 The Royal Opera House in Muscat (ROHM) 

The opera house one of the main instruments of the cultural diplomacy that can offer 

cultural and musical performances. It mainly aims to provide bridges of 

communication between the audience and the performers. It is considered as a tool that 

reaches the ruler, the citizen, the local and international, the rich and the poor. The 

opera house is a high-level societal cultural phenomenon (Kotnik, 2013).  

The Royal Opera house in Muscat was opened in 2011 to present innovative and 

inspirational programs for the people who are interested in Oman’s culture. The Opera 
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House is a concise of the development in Oman for 40 years while adhering to the 

ancient Omani civilization and history (Walker, 2013). The Royal Opera House 

Muscat is a leading art and culture institution in the country. The vision of the opera 

house is to be a center for cultural, cultural and artistic communication to all countries 

of the world. The Opera House seeks to enrich the world of culture, art, and music 

with diverse programs that enrich this world and contribute to the dissemination of 

music, which is the language of peace in the world. The Royal Opera House presents 

creative diversity performances in the artistic fields of Oman, the region, and the 

world. The performances at the Opera House are aimed at building bridges between 

Oman and the world through a variety of cultures. So, this will bring people together 

and increase cultural and civilizational communication in the world (Littlejohn; Al-

Harrasi, 2011) 

The vision of establishing an opera house in Oman began in 1985 when His Majesty 

Sultan Qaboos asked the Royal Guard of Oman’s Command to choose the talented 

students from all over Oman and send them to Austria to study music. Then, there 

were specialized teachers in the field of music to teach them in Oman where they are 

taught English in the first year then the music is taught afterward. All musical 

instruments were brought from abroad. In 1989, the first ceremony of the Royal 

Orchestra of Oman was held, and all its members are Omani citizens who have been 

trained in music extensively and professionally. They graduated from the Royal 

College in London and they passed eight theoretical and practical stages to obtain this 

certificate of play music. In 2007, was the official beginning of the opera house 

constructing whereas it was opened in 2011. The opening performance was with the 

world-famous Turandot performance (Al-Falahi, S. Mar 25, 2018). 
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There is a political dimension associated with the establishment of the Royal Opera 

House. The vision of His Majesty Sultan Qaboos is that the Opera House is Oman’s 

interface with the world. Music is the language that does not need translation, and the 

Royal Opera House reflects the Omani civilization of Oman and the old Omani Empire 

through the architecture in the building as well as being a message of peace to the 

world by bringing together Omani, Arab, Western and African cultures. The ceiling of 

the Opera House is a simulation to the famous castle of Gebrin to reflect the former 

and current Omani naval force. There are also Persian inscriptions and Moroccan 

hymns, confirming the diversity of the Opera House. It does not only reflect the culture 

of Oman, but also Oman's civilization as an empire throughout history as well as the 

peace Oman seeks to reach with all the states of the world (Al-Falahi, S. Mar 25, 2018). 

The Royal Opera House is one of the most important places for international and 

diplomatic visitors. It includes a reception hall for ministers, diplomats, and high-level 

guests. During their visit, the staff at the Opera House accompany the visitors on a tour 

to learn more about Omani culture and Heritage. Most of the diplomatic guests visit 

the Royal Opera House to seek cooperation between their embassies and Oman for the 

establishment of joint performances. Accordingly, this cooperation helps to strengthen 

the Omani relations with other states. The Opera House relies on a high-performance 

protocol that complies with security arrangements, creating a suitable venue for the 

frequent visit of diplomats (Al-Harrasi, Littlejohn, 2011; Al-Falahi, S. Mar 25, 2018).  

3.2.5 Cultural Tourism Activities 

Cultural tourism can be defined as a visit to a person from outside the host community 

of historical, artistic, scientific or cultural places. The most important component of 

cultural tourism is the motivation factor which made this person come to visit that 
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place, which indicates the importance of cultural dialogue and promotion by the host 

community of this site visit. From this point of view comes the importance of the 

cultural promotion of the host society to the culture and arts of the state (Silberberg, 

1995). Cultural tourism activities are one of the mechanisms used by Oman as part of 

its cultural diplomacy practices. Tourism is one of the forms of cultural globalization 

worldwide. It can be said to have been a clear guide to increasing the level of 

communication among different cultures and communities in different regions of the 

world. Meanwhile, the connection of tourism to the historical heritage of the country 

as one of the tourist components that highlights the need for the science of history and 

culture, which are records of human experiences with the remains of castles, fortresses, 

palaces, manuscripts, and monuments. Furthermore, cultural tourism is the result of 

cooperation and communication between culture and tourism to integrate into this 

concept the tourism that enriches the culture of the state and spread all over the world. 

Some scholars call it historical tourism or tourism based on historical heritage. 

Meanwhile, it is a journey, an extension and exchange between civilizations, human 

interaction, and pleasure (Al-Issai, 2017).  

Tourism in Oman has registered remarkable growth in recent times. Oman will be one 

of the leading states in the field of tourism as it will out-perform other states in the 

Middle East in terms of attracting tourists. The reason for this is due to the extent of 

Oman's development of the tourist aspect, as it is witnessing an increase in the number 

of airports, hotels, resorts and accommodation. Also, the states are considered as a very 

quiet and peaceful place to enjoy the vacation in. It is estimated that tourism will reach 

12 million visitors by 2020. Statistics from the Ministry of Tourism in Oman indicate 

that the number of licensed hotels in Oman rose to 318 in 2015, an increase of 7.1%. 

Meanwhile, the number of rooms and hotel apartments rose to 16,691 (8.2%) rising 
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the number from 23,997 in 2014 to 25,966 in 2015. It is worth mentioning that tourism 

contributes about 6.4% of the gross domestic product (GDP) and will reach 8.4% by 

2024 (Almandhari; Aulia, 2015). 

According to the classification of the Ministry of Tourism, cultural tourism in Oman 

depends on Nature, Culture, and Activities in its attraction to tourists. Cultural tourism 

also requires the presence of a trained and qualified person who is the center of the 

tourist and cultural movement. The cultural aspects include: Aflaj (irrigation 

channels), traditional villages, old markets (souks), museums, castles, forts, 

archaeological sites, handicrafts and heritage handcrafts. As well as cultural and tourist 

festivals such as the Muscat Festival and Salalah Autumn Festival, and the existing of 

many cultural libraries in the famous tourist destinations in Oman (Oukil, 2016).  

Since Oman is located in the Middle East, this places it in the middle of international 

and regional political suffering. However, because of the foreign policy of Oman’s 

government, Sultan Qaboos seeks to condemn terrorism and extremism in all of its 

forms and names. In addition, no Omani citizen has been arrested in any terrorism-

related case. These factors contributed to the enrichment of Omani non-Arab tourism 

compared to all other states in the region. This reinforces Oman’s image with the rest 

of the states, which encourages other states to cooperate with Oman in various fields. 

The reason that Oman is a very stable place, so the other state can invest or establish 

mutual projects with it (Winckler, 2007). 

3.2.6 The Impact of the Omani Society Attitude 

Globalization has greatly contributed to the rapprochement and coexistence in society. 

Globalization has greatly increased the opportunities for interdependence and 
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understanding in the world and has contributed significantly to the convergence of 

ideas and perspectives in cultures and religions around the world. Thus, Omani have 

become respectful of different cultures and beliefs. Globalization is always concerned 

with human integration and includes relations between different cultures and believes 

in the importance of the rapprochement between these cultures because they will be 

fruitful in the political, social, economic ties (Pieterse, 2015). According to Article 2 

of Oman’s Basic Law of the State, the official religion of the state is Islam and Islamic 

law is the basis of legislation. The Basic Law of the State provides the right to the rest 

of non-Muslims to practice their religion as long as it does not disrupt public order or 

contrary to morality. Oman is an exceptional case because, despite the existence of 

various religious sects, there is no one who exceeds the other. It is not even allowed to 

speak out against those which disagree within their beliefs and thoughts (Al-Qasim, 

2015).  

The culture of different religions and respect for the beliefs of others is one of the 

basics that must be instilled in the minds of the modern generation. The necessity of 

introducing the history and culture of other States into Oman’s education curriculum 

is very important in order to build mindsets that contribute to the dissemination of 

culture in addition to religious tolerance and accepting others. In Oman schools' 

curriculum, there is a subject taught to the students called “history”.  Through this 

subject, students will be aware of the existence of different cultures and civilizations 

that they must learn about and respect. There is also another subject in the Omani 

education curriculum in schools that is called Hatha Watani (This is my home). It 

discusses the Omani culture and the principles that must be instilled in students in 

order to respect and accept others regardless of their race, color, culture, religion and 

social levels. Both subjects (History and Hatha Watani) contribute greatly to the 
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refinement of the educated Omani, which in turn will reflect this culture on its society. 

A culture of accepting others regardless of differences generates safety and 

reassurance and encourages others to coexist and tolerate (Al-Abri, N. Mar 18, 2018).  

Alsadi and Basit (2013) has shown that the levels of religious and cultural tolerance in 

Omani society are high, and this is due to the Omani education curriculum of other 

cultures and religions around the world. This tolerance in Omani society requires 

Omanis to respect other religions, Western and Western culture, and tolerance is a 

prerequisite for effective democracy (Al-Saadi, 2009). The people of Oman are known 

for tolerance and acceptance of the other. Thus, Omanis treat people with their culture 

and beliefs, not with Omani own culture. Therefore, it is very obvious to find books 

and articles written on Oman tolerance in different aspects that was witnessed during 

the visit or residence of travelers in Oman. Oman is characterized by cultural diversity 

where the Baluch, the Persians, the Albanians, the Jews, as well as the Arabs live. A 

large number of Indians settled in Muscat as a result of the long-standing trade 

relations with India. Some of them belong to the Hindu doctrine oras they are called 

Albanian in the East African and the Gulf. Accepting or persecuting the other depends 

on the political system of the state and its territory in addition to the margin allowed 

by the regime to the other who does not belong to the ruler's family, and religion, its 

sector race. During the past centuries, due to the Omani presence in East Africa, many 

East Africans migrated to Oman, coexisted with the Omanis and live in Oman. In 

addition, some merchants from India and Persia moved for trade and settled in Oman 

as well. In the meantime, those international persons got the Omani nationality upon 

their circumstances and long period of living in the state, to find themselves Omani 

citizens who enjoy the full rights just like the indigenous people. According to Article 

17 of the Basic Law of Oman, "All citizens are equal by the law in public rights and 
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duties and shall not be discriminated against by reason of race, origin, color, religion, 

home or social status (Alshuhri, 2015). This contributes positively to cultural 

diplomacy and the openness of Oman to other states and cultures. In addition, peace 

and stability play a role in building bridges of friendship and cordial relations between 

the states around the world. 

Tolerance and flexibility are a desired goal, a deliberate goal and a way to reach 

understanding. It is the best way to live jointly between peoples of the world. Some 

archaeological researchers show that the Omanis may have reached the outer edge of 

the Indian Ocean as they managed to reach southern and eastern Africa and Persia 

5000 years ago (Al-Busaidi, 2015). The Omanis since the ancient times have dealt with 

different races, religions, and cultures which instilled in them a culture of tolerance, as 

well as acceptance of the other. There was a Christian church for merchants who stayed 

in Muscat and stayed for the purpose of commerce so that they could perform their 

worship as usual peacefully. They have their own worshiping places just like being in 

their home country (Jones, 2012). This literacy about different cultures and religious 

influence is reflected in the Omani community by accepting of other cultures and 

religions. It is also clear in Oman community as there are three Islamic sects, 

meanwhile, they all pray in one mosque. Visitors to Oman are not exposed to racism 

or harassment regardless of their race, religion or culture. Furthermore, the policy of 

tolerance is reflected from the policy of Sultan Qaboos, who ruled the state aiming to 

be open-minded to all mankind and accepting all. Thus, the state seeks to build good 

relations with all states around the world (Jones, 2014). 
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3.2.7 Muscat International Book Fair 

The cultural dimension, in other words, cultural diplomacy has become an active factor 

in the implementation of Omani foreign policies. The concept of soft power "cultural 

and artistic instruments" is no longer merely a term of speech, but a channel of cultural 

and artistic exchange from its primitive forms to its most technological manifestations 

in the context of globalization.  This has become a major dimension within 

contemporary geopolitical literature. The Sultanate of Oman employs cultural 

diplomacy through its participation in international book fairs and its organization of 

the Muscat International Book Fair (Azzam, 2018).  

Books play an important role in the transfer of cultures and civilizations from one state 

to another through participation in book fairs. Muscat International Book Fair was first 

launched in 1992. The idea of holding an international book fair in Oman as a cultural, 

intellectual and awareness project came in response to the need of the cultural 

knowledge arena in the country. The book fairs are one of the most important 

information tools to gain knowledge and highlight intellectual publication. It is also 

one of the cultural bridges between Oman and the rest of the world (Oman, 2015). The 

number of publishing houses in the Muscat International Book Fair reached 757 

publishing houses including 28 states, according to statistics in 2017. The number of 

visitors rose to 826000 visitors from around the world (Muscat International Book 

Fair, 2018). Cultural diplomacy seeks to exchange ideas, information, arts and other 

aspects of culture between nations to deepen understanding and communication with 

each other. This is exactly what Muscat International Book Fair aims to convey to 

Omani culture to all states of the world. The book fair includes many different 

publications and titles in different aspects such as literary, artistic, intellectual, 
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scientific, historical and other disciplines, in addition to publications in a number of 

foreign languages.  

3.3  Chapter Summary 

Culture is important for several reasons; including the formation of the national 

character and heritage that distinguishes members of society from other societies. It 

also seeks to empower the social entity and support its cohesion. Culture is an 

important anchor in the relationship between peoples and nations. Therefore, attention 

to the cultural role in international relations is the basis on which the components of 

this relationship were built. Culture has a clear influence on the shaping of 

international behavior. There is a great correlation between peoples' cultural patterns 

and their relationship to each other. Culture also has a clear role in ending or starting 

conflicts. Through culture, peoples and nations can recognize the other's attitudes and 

visions.  

Non-acceptance of others may be a major cause of conflict and political escalation. 

Here lies the role of culture and the acceptance of others in the spread of peace in the 

world. The cultural interaction between states and peoples is paving the way for the 

formation of positive relations between them and enhancing the acquaintance between 

people. In today's world, the acquaintance between states and peoples is one of the 

most important endeavors of all international relations programs, but individual 

relations, especially if communication seeks to achieve common goals or Intellectually 

or misunderstanding between the parties, the acquaintance is the door that can enter 

from each party, which is the link that connects people with all their differences. 
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Cultural diplomacy brings together ideas and intercultural communication to create an 

environment conducive to cooperation, conflict resolution and peace between nations 

and peoples of the world. The Ministry of Culture and Heritage has dedicated an 

important position at the heart of the Ministry of Foreign Affairs through the 

agreements and treaties it has signed in the field of culture and international 

cooperation. Omani culture has been known by international communication with the 

peoples of the world with different races, religions, and cultures for nearly 5000 years. 

The basis of this international communication was the respect and acceptance of 

others. Oman has also established centers and institutions concerned with national 

cultural activity abroad, building bridges of understanding and communicating with 

other cultures. It is all in order to strengthen the status of the national state and its 

reputation in the world with other peoples. 

There are various examples of the types of cultural diplomacy in Oman which have 

helped to highlight the role of it in Oman's foreign relations. Most notably, the Ministry 

of Heritage and Culture, where it has devoted great attention to international 

cooperation with the peoples of the world to build bridges of communication with them 

and sought to take Oman to high levels of relations. Oman's accession to UNESCO is 

the best proof of her keen desire to exploit the rich community in Oman at the 

international level. Furthermore, the exchange programs are kind of cultural diplomacy 

as they seek to transfer Omani culture abroad and share it with others in all aspects of 

the Omani civilization. These programs testify to the development achieved by the 

state during this period and the political progress resulting from the culture of 

accepting others. The Royal Opera House of Oman is another institute to cultural 

diplomacy in Oman, where it is of a high standard of international culture. The ROHM 

hosted diplomats from around the world whom seek to establish international 
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cooperation to start showing their cultures in Oman. The ROHM also demonstrates the 

importance of culture in Omani society and the preservation of Omani heritage, 

whether in music or traditional clothing. 

Cultural tourism is also a way of cultural diplomacy as tourism enriches the state and 

earns a good reputation for the state by tourists when they convey a good image of the 

state to their communities abroad. The Ministry of Culture and Heritage attaches great 

importance to cultural heritage by contributing to the restoration of many 

archaeological sites that witness the ancient Omani civilization. Finally, religious 

tolerance, which is one of the most important forms of Omani society attitudes that 

contributes to the cultural diplomacy where the human nature likes to be found in a 

place that helps him to perform spiritual rites with satisfaction. Oman respects all 

religions and all sects and only addresses the person in his or her own way of dealing 

with others. The basic law of the state guarantees freedom of worship for all 

individuals in Oman as long as this worship does not depart from morality and does 

not disturb the public. 

In conclusion, the types of diplomatic culture are different and differ from one state to 

another as a result of the data in that state. Oman remains one of the states that 

contributed greatly to spreading culture, accepting and respecting others. 
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CHAPTER FOUR 

 

POLITICAL AND ECONOMIC CHALLENGES IN 

IMPLEMENTING OMAN’S CULTURAL DIPLOMACY 

4.1  Introduction 

This chapter discusses the political and economic challenges that face Oman’s 

government in conducting its cultural diplomacy. It became necessary for each state 

to work to build a positive image and promote its international cultural heritage in 

order to develop its political level and attract economic investments to the state. As it 

is known, political and economic changes are an important need for human 

development in the present age. The state will not be found at the same political or 

economic situation as it was in previous years. Political and economic changes have 

an impact on all domestic and foreign policies of the State. These policies include 

internal projects and internal stability. They also influence the international projects 

and partnerships in which the State participates. Oman is arguably one of the effective 

states in the international arena, which means that it will be affected by the current 

political and economic developments in the region or the world. Domestic conditions 

also affect foreign policy since internal stability results in active and significant 

participation at the international level. 
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4.2  Oman’s Political Situation 

The current political changes are witnessing new forms of participation that are far 

from the government and politicians. This participation comes from young people who 

use the means of social media channels, which contribute significantly to the political 

movement and political changes of the State, whether positive or negative (Dahlgren, 

2011). This change in the world of politics confirms that the world of politics has 

become dominated by many variables that go beyond the government, politicians, and 

diplomats. This puts the world in front of greater political challenges. This section 

discusses Oman’s political development and challenges as well as their impact in 

Oman’s cultural diplomacy. 

4.2.1  Oman’s Political Development 

At the centre of the Middle East and its political repercussions, sectarian disintegration 

and sectarian problems, the Sultanate of Oman is seeking to distance itself from the 

changes and adopt a different political path for itself to undermine the confidence of 

all. Oman as a state in the Middle East is one of the most influential regions in the 

world of politics and political decisions. What is happening in the Middle East states 

of security instability has a major role in the destabilization of security. The world has 

become a small village. Meanwhile, some states in the region such as Oman have 

expanded their influence over the last decades to become a global influence in the 

political field. In addition, the political principles of these states contribute to the 

global political and security situation by spreading the principle of peace and peaceful 

coexistence among nations. It is also noted that the recent policy pursued by some 

states in the Middle East such as Oman, which is based on strengthening the political 

situation of the state through political cooperation with major powerful states that have 

a prominent role in politics like USA and Britain. Accordingly, this helps Oman to 
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maintain its political standing in the international community and maintains its power 

as an independent state internally from violent politics (Abootalebi, 1998). Since 

Sultan Qaboos’ accession to power, he has transformed Oman from a poor state into a 

rich one with advanced infrastructure, industry and a vibrant and active area (Cafiero 

& Karasik, 2016). 

Oman's foreign policy is based on the solid foundation of working for peace, security 

and stability, not only internally, but also at the regional and international levels. 

Peace, security, and stability are indispensable for building development and a better 

life. For many years, His Majesty has affirmed that Oman is a "state of peace" that 

seeks and works to achieve it and does not hesitate to do everything it can for this 

purpose. Oman seeks to build bridges of trade, friendship and partnership with many 

states of the region and the world East and West (Maseen, 2017). 

At the civil society level in Oman, the Basic Law prohibits the establishment of 

associations whose activities are hostile to the regime of society, clandestine or 

military in nature. The Royal Decree was issued in January 1972, to regulate the work 

of civil society and to clarify the mechanism of establishing clubs and associations in 

Oman. This law regulates the work of civil society. Meanwhile, other types of clubs, 

cultural associations, etc. are regulated by other laws such as the civil association law 

which was issued in 2000. It should be noted that Oman is the only Gulf state to 

stipulate in the constitution that it is not permissible to form "military" associations, 

which may be the result of the armed conflict between the government and some 

political forces in the early 1970s in Dhofar (Royal Decree No. 2000/14 issuing the 

Law on NGOs, 2001).  
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4.2.1.1 Oman and the Gulf Cooperation Council (GCC) States 

The Gulf Cooperation Council (GCC) was established on 25th, May 1981. The Council 

is composed of six members of the Gulf Cooperation Council (GCC) which are: Saudi 

Arabia, Bahrain, United Arab Emirates, Oman, Qatar and Kuwait. The establishment 

of the Cooperation Council for the Arab States of the Gulf was a reflection of the 

common characteristics of the Arab Gulf States. These characteristics include 

similarities in the political, social cultural and civilizational, and demographic 

composition rapprochement. Oman has joined the council to achieve maximum 

coordination with its members to achieve economic integration. Oman joined the 

council to maximize coordination with its members and accordingly to achieve 

economic integration. Furthermore, for the purpose of cooperation in the fields of 

education, culture, social, health, information, tourism, legislation and administration. 

In addition, for the purpose of advancing scientific and technical progress in the fields 

of industry, mining, agriculture, water and animal resources, establishing scientific 

research centers and setting up joint ventures, and encouraging private sector 

cooperation. The Council has gone through several stages and political crises, most 

notably the events of 9/11 and the subsequent political changes that have been 

challenges for the Council. Oman, as a member of the Council, contributes to the 

development of the Council and maintains its continuity and strength. Oman, like all 

other states, participates in the Gulf summit and contributes to resolving the Gulf crises 

(Al-Kuraiti, 2009).  

When Oman entered as a founding member of the Gulf Cooperation Council, it was 

keen to have the Council merely a "consultative framework" and that the vote is 

unanimous, that is to give each member state the right to veto any decision not 

accepted. There were clear Omani motives in the Council as Oman is considered the 
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heir to an ancient Arab empire whose influence extended in Asia to the east and in the 

African coast to the west, and its maritime fleet had access to the waters of the Arabian 

Sea, the Gulf, and the Indian Ocean. Thus, Oman refuses to come under the control of 

a major Gulf state, because it has greater sources of economic and military power just 

like the other states in the region (Idris, 2013).  

The 34th GCC summit held in Kuwait on December 10-11, 2013 probably is 

considered one of the few Gulf summits in which the GCC states practiced clarity and 

transparency away from traditional frameworks for Council diplomacy. During the 

summit, the Minister responsible for the Foreign Affairs of Oman, Yousef bin Alawi 

Bin Abdullah announced the state’s readiness to withdraw from the GCC in the event 

of the establishment of the Gulf Union. His Excellency stated that: ‘We will not 

prevent the creation of the Union, although we can prevent it because the decisions of 

the Council are adopted unanimously. But, if they establish the Union, we will not be 

a member of it.’ HE clarified that the region must distance itself from regional and 

international conflicts, noting that inside and outside the GCC, Oman believes that 

force will not necessarily mean that people are forced to enter into conflicts with others 

(Bin Alawi, 2017).  

The Omani foreign policy has always been based on the exclusion of the state from 

international and regional conflicts.  It also aims to the avoidance of conflicts, the non-

intervention in the affairs of others and the belief in dialogue and peaceful solutions. 

Oman also follows the pragmatism that is far from the emotions which might drag 

Oman into the quagmire of conflicts between the regional powers.  Meanwhile, this 

will put the GCC states including Oman in acting wars under the pretext of Gulf unity 

and common Gulf security. Entering into the midst of such conflicts is a risk for 
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Oman's internal security, undermining its decades-old approach and the regional and 

international upshot it has made. It seems that Oman does not see the possibility of 

justification to engage in the course of the Gulf Union for the common good that is 

called for by the other Gulf States. The Union is supposed to be the culmination of an 

integrated system of cooperation in all fields, preceded by a long journey aimed at 

harmonizing financial, economic, social, and political and constitutional arrangements 

among the Member States. Jumping towards the outcome without taking into account 

its causes will necessarily lead to the failure of the project, which would entail heavy 

losses at the national and GCC levels (Said, 2014). 

4.2.1.2 Oman-Iranian Relations and its Impact on the Region 

On September 26, 1951, Oman announced its accession to the Arab League. Since 

then, Oman has been keen to participate actively and continuously in all activities 

carried out through the league. It also stressed the principle of strong Arab-Arab 

relations. Since its beginning of the relationship with the Arab states, Oman has been 

characterized by flexibility, understanding and great awareness of the realities of the 

situation before taking decision. It has also sought to deal with the problems 

realistically and cautiously before taking any political decision. At the political level, 

Oman is considered as a highly independent state and has established its relationship 

with many states around the world. Oman has established relations with some states 

for its strong belief that these relations will play a major role in building Oman’s 

interests with these other states and will be the result in the benefit of the region as 

well. The relationship with Iran is one of the most recent international relations that 

confirm this policy of Oman. Oman’s foreign policy confirms that ‘the enemy of my 

friend is not necessarily to be my enemy’ (Maseen, 2017). 
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Oman maintains cordial relations with Iran. It has deepened its relationship with Iran 

in recent years in the diplomatic, economic, energy and security fields. The state took 

this policy away from religious or sectarian influences but considered cooperation with 

Iran in terms of security and economic interests of Oman and the region (Cafiero & 

Karasik, 2016). The Omani-Iranian rapprochement is the most complex issue in terms 

of the political behavior of Oman. Oman has excellent relations with Iran, unlike most 

of the Gulf States. The strong relationship dates back to the Shah's reign when it 

supported Oman in Dhofar rebellion. Another reason for this strong relation is Oman's 

geographic location adjacent to Iran. The two states control the Strait of Hormuz, one 

of the most important waterways in the world. More than 40% of the world's crude oil 

passes through this strait (Al-Halabi, 2017).  

Oman sought to maintain its relationship with Iran in line with the interests of the 

region as a whole. An excellent tie between Oman and Iran has long been controversial 

in the Gulf, but at the same time helped Oman to play as a mediator in the Iranian 

nuclear file, which was the subject of Iran's dispute with Western states and the USA. 

In 2011, Oman contributed to the secret negotiations between US and Iran which were 

held in Muscat, the capital city of Oman, and under the direct patronage of Sultan 

Qaboos. These negotiations resulted in the famous nuclear agreement in Geneva 

between the 5 + 1 states (The five permanent members of the Security Council and 

Germany) and the Islamic Republic of Iran in November 2013, and the Omani role 

appeared clear in the process of agreement (Saeed, 2014).  

Nevertheless, the Gulf War Ⅱ (1990-1991) strained relations between Muscat and 

Tehran after Iran attacked oil tankers crossing the Strait of Hormuz and deployed anti-

ship missiles nearby. This led to an intensification of Oman’s military presence in 
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Musandam, which is not more than 60 kilometers far from the Iranian border. But the 

two parties have overcome the emergency tension and relations have returned to their 

cooperative character. Oman successfully mediated several times to free Western 

hostages held by Tehran, as happened in 2007 for the release of British sailors and then 

in 2011 for the release of American hostages. Oman paid a million and a half US $ for 

their release and sent a plane to take the hostages from Tehran. Oman has also agreed 

to represent Iranian interests in some western states where Iran has no diplomatic 

representation, such as Britain and Canada (Said, 2014).  

Oman is aware of the strategic threat posed by a state of Iran and its potential for the 

security of the region. Meanwhile, Oman recognizes that dealing with this potential 

threat is not to antagonize Iran and treat it as an enemy. Oman believes that the states 

in the region must not deal with Iran irrationally, so they should not assume that Iran 

could easily be excluded from the region. Furthermore, Iran and its potentials are a 

reality and a geographical and historical fact that cannot be circumvented. Thus, the 

Omani political option was based on dealing with Iran pragmatically and realistically 

assuming that cooperation and keeping the dialogue open with a regional power such 

as Iran is more effective for the security of the Gulf than its appeasement (Al-Balushi, 

2016). 

At present, there is a joint Omani-Iranian military committee which meets regularly to 

discuss security issues that serve the border between the two states, particularly with 

respect to the Strait of Hormuz. Regardless of the extent of rapprochement between 

the two states, Omani diplomacy politics do not allow for political Iranian interference 

in Oman foreign policy. Within the region, Oman's relationship with Iran has many 

dimensions in preserving the security of the region, through its presence as a mediator 
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in the Iranian-Gulf relations, especially with the recent unrest that led to political 

differences between the region and Iran. Oman continues to maintain a policy of 

positive neutrality as well as the policy of conflict resolution and resort to peaceful 

solutions. Besides, the protection of its interests as a state located within sensitive 

geographical boundaries and almost to be in the Cannon nozzle (Wehrey, 2009).  

4.2.1.3 Oman’s Situations from the Conflicts in the Region: Yemeni Case 

Oman’s policy in the region does not depart from the issues that have been a source of 

concern to the Arabs. Oman is ready to contribute to finding solutions to these 

problems when necessary. With regard to Oman's position in Yemen, it is currently 

working with the rest of the Gulf States to work on rehabilitating Yemen once again 

to return to a stable state. Furthermore, Oman's current policy of neutrality is not new 

to the region. Since 1970, Oman has been pursuing the same policy which is seeking, 

by all means, to exhaust all peaceful means before wars and security disputes. Oman 

is always looking for solutions in a friendly way that guarantees stability for the region 

and for Oman as well. No one should be surprised by the current policy of Oman to 

refuse to join the Gulf Alliance for the war in Yemen. This decision is an extension of 

an old policy and not a bias against one state or another. Oman also seeks to maintain 

its relations with all parties. His Excellency Yousef Bin Alawi, Minister responsible 

for Foreign Affairs in Oman said that: ‘Stop the wars in the region, we want the region 

to stabilize and prosper’ (Bin Alawi, 2017).Therefore, the most important objective of 

Omani policy is to preserve the security and stability of the region.  

A few weeks after the Yemeni uprising, Oman supported the collective effort of the 

GCC states to enter the mediation line between the political parties in Yemen in 2011. 

The so-called "Gulf Initiative" was announced, which is an agreement between the 
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Yemeni political and military forces that support the revolution and those who oppose 

it. Oman believes that the problem has not been resolved in Yemen and will not be 

solved in this way by one party and only one interest. The GCC has not played the role 

it should play in Yemen properly. Therefore, Oman does not believe that the Gulf 

intervention in Yemen will not yield any result as long as the parties in Yemen have 

not agreed on one interest for their state (Oman's geopolitical position from the Yemen 

war and the Gulf crisis, 2018). Dhofar, which is one of the largest governorates in the 

south of Oman, shares its border with Yemen with a land border of 187 miles. This is 

what disturbs politicians and officials in Oman, fearing threats of extremism and 

terrorism in Yemen. What Oman fears is the infiltration of terrorists or extremists into 

Oman through the Dhofar border with Yemen. The Omanis assigned a strong military 

force on the Omani border to prevent illegal arms smuggling or illegal trade. In 

addition, the population overlap between the south-eastern regions of Yemen and the 

border with Oman, in terms of linguistic and sectarian harmony. Thus, Oman believes 

that it must avoid any negative effects originating from troubled Yemen (Oman and 

Yemen: Oman’s stance on the Alhazm Storm, 2016).  

4.2.2 Impact on Oman’s Cultural Diplomacy 

4.2.2.1 The Political Media 

It can be said that the media is now the second authority. The first authority is currently 

the economic authority; while the third is political. The first authority controls the 

second, and the second authority greatly affects the third. This interdependence 

generated subsidiary media and abolished accountability because of politicians' control 

of the media and the judiciary. This is a very dangerous role because it moves us from 

actual democracy to directed democracy, which is considered quasi-dictatorial (Shanti, 

2017). 
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The media is an important and pivotal factor in the processes of transformation. It is a 

basic source of information that has surrounded us wherever we go to convince the 

world of its contents whether real, false or incomplete. In light of the rapid 

development of communication technology that changed the face of the world, there 

is a great increase in the social media. Everything has a positive side and a negative 

one. The negative side of the political media has put an end to the well-known means 

of Oman’s cultural diplomacy. Political issues have become commonplace in the social 

media, with the lack of credibility in many cases. And the means of cultural diplomacy, 

such as museums, for example, missed their role at the present time or have less role 

because of the role of information technology and of modern media. This is despite 

the fact that media issues are negative in most cases (Grincheva, 2013).  

Additionally, the media has become one of the aspects that contributed to the order of 

the priorities and interests in the world of politics. The media has increased the 

horizontal convergence between states and societies beyond the political boundaries. 

At present, Oman has been subjected to numerous media campaigns that try to criticize 

its diplomatic policies, regardless of their type. There are some articles that have been 

written neutrally, as there are many questions raised about the policy of self-distancing 

that is always adopted by Oman in its relationship with the GCC states since the 

apology for the participation of the Gulf States and Arabs in the storm led by the 

Kingdom of Saudi Arabia against the Houthis in Yemen.  Since then, the Gulf media 

campaigns followed one after the other, affecting the global diplomatic level of Oman 

(Al-Othman, 2017). 

The contents of media messages have a positive or negative effect on social structure, 

which has an effective impact on cultural and cognitive changes, especially if the 
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contents contain ideas and information that differ from those of the dominant 

information. In measuring the level of maturity and social progress, it is also used in 

the formulation of patterns of thinking, behavior, social interaction and the formation 

of relationships and the role of the media is no longer secondary but extends to the 

depths of society to contribute to the formulation of customs, traditions, culture, and 

values as well as the formulation of trends (Jenkins, 2009).Oman's culture, which it 

seeks to spread and expose the world, has been subjected to numerous media attacks 

to discredit it. One of the Gulf States has tried to prove the proportions of many 

celebrities, historical figures, or geographical spots through a media attack recently. It 

is very clear that some of the politicians spend millions and recruit some professional 

illustrators to produce documentary programs that promote it. This media attack 

concluded that there is systematic work being carried out in secret, and even the public 

aims to rewrite the history with its data, details, and personalities on the one hand. 

Also, it aims to re-formulation of the geography of the region on the other hand. This 

is done in medium and long-term plans aimed at establishing all these sound plays in 

the near future. This is considered as playing on the Omani history and the reality of 

the "distorted" history that will be taught for the future generations and consequently 

they will be convinced and ratified with it. Nevertheless, these distorted facts will 

affect the way the cultural diplomacy of Oman is working as there will be confusion 

in the history (Al-Farsi, 2018). 

4.2.2.2 Instability and Excessive Use of Hard Power in the Region 

Some states still resort to hard power to solve their internal and external problems. By 

looking carefully at the extent to which some unilateral international moves, it is very 

clear that they have reached the point of departing from the original rule of pluralistic 

political action and breaking the principle of international unanimity. That is fulfilled 
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through making some influential and sensitive decisions of a number of international 

political issues. It is obvious that during the ongoing century there are a lot of powerful 

states that are increasing interference in the internal affairs of a number of sovereign 

states. Thus, we are aware that today our international community has become more 

fragile than ever before, and even more vulnerable to the drift to war and the use of 

force and military methods for soft politics (Al Futtaisi, 2007). 

The system of international relations includes many competing schools of thought, but 

researchers have for long believed that power in international relations falls under the 

theory of realism. It is easy to distinguish between soft and hard powers in the world 

of politics and international relations. Some states have chosen the instruments of hard 

power within the framework of realistic thinking, which guarantees the restoration of 

their rights or defend themselves and the boundaries of their territory. Whereas, many 

political scientists and diplomats advise shifting from old assumptions and hard power 

to soft power because political and economic challenges are no longer easy to be 

resolved simply by military force (Raimzhanova, 2015). 

The responsibility and the mission of the major powers now are greater than the 

traditional responsibility in the past. The politicians must know that the current threats 

in the world, such as terrorism, terrorist attacks, nuclear power, and other dangers, 

need more strategies than military defense. It needs a great deal of political intelligence 

and political changes that require diplomacy of all kinds. Diplomats should be able to 

use each kind of diplomacy in their proper positions to ensure a secure and just political 

future that serves the interests of all peoples of the world (Seib, 2014).  
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Oman is one of the states that seek peace through its diplomacy and its exclusion from 

violence and military solutions in conflicts in the region. But Oman is part of a region 

that shares a destiny, which limits its freedom to make political decisions alone at the 

regional level. As part of the region, Oman views the political instability in the region 

as a threat to its stability as well. Omani authorities have always considered the 

political differences in the region, which are still repeated today, that they do not 

benefit Omani diplomacy because of its pragmatism in the international arena. Oman 

stresses the importance of diplomacy in order to reach consensus in the region 

(Abdulkareem, 2017). 

There are some examples of Oman's attempts to apply diplomacy indifferent kinds in 

politics, such as its initiative to promote diplomatic rapprochement between Pakistan 

and India in 1985, and the opening of negotiations during the Qatar-Bahrain crisis in 

1986.  Another important example was that when Iraq invaded Kuwait in 1990, Oman 

rejected this as a violation of international law. Meanwhile, it was not willing to agree 

to a military solution and did not sever relations with Baghdad. Oman tried to mediate 

in the crisis when Iraqi Foreign Minister, Tariq Aziz, in November 1990, made his 

first official visit to Oman, a Gulf state other than Kuwait since the invasion. Oman 

has been successful in preventing political differences in the region from influencing 

its own policy in international or domestic transactions, although it has been met with 

much criticism by other countries in the region. Oman has maintained its sovereignty 

over foreign interference in its internal affairs while maintaining its relations with 

Britain and some allies in the region (Valeri, 2014).  
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In addition, Oman as a state in the region is affected by the political movements 

happening around it. Oman has experienced through the Arab Spring the most difficult 

experience in its modern history in which it tested the state's ability to overcome it and 

allowed the Omani people to participate directly in shaping the future of the state. 

Sultan Qaboos has set an example to be followed by rapid responses to his concern for 

the homeland and the citizens. Therefore, the next phase is expected to witness further 

changes leading to the strengthening of the state of institutions and laws in Oman and 

the gradual abandonment of the management methods adopted by the Sultanate during 

the past 40 years. That was the hardest challenge for Oman, whereas it used the 

diplomacy to overcome that. It shows that Oman may be exposed to similar political 

events as a result of its presence in a region of intense conflict and political strife, 

placing Oman at a great political and domestic challenge (Al-Shaqsi, 2013). 

4.2.2.3 The Selection of Cultural Missions’ Diplomats 

The states that are interested in cultural diplomacy should form a team of trained 

experts academically at a high level in the cultural field. It is also very important that 

the diplomatic missions are aware of the state's cultural matters and examine them in 

minute detail as well being aware of the culture of the host state. They should also 

explore ways to link their culture to the country they wish to collaborate with and to 

strengthen their relationship with (Ishmael, 2014). 

Any state, including Oman, should choose the right person for the cultural and 

diplomatic role in other states. It is very important to choose the best because this 

diplomat is responsible for a lot of things with regard to the bilateral relations between 

the two states. One of the most important qualities that a cultural diplomat must have 

is to be familiar with the cultural knowledge of his state and the other state in which 
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he will represent his state. He should also have a great deal of research in the field of 

international relations and cultural diplomacy to know the role assigned to him in these 

diplomatic missions. Also, the cultural diplomat should know the value of the great 

work he is doing that includes spreading his state's culture and ideas and using it to 

raise his state's international standing. A cultural diplomat should be prepared to 

improve his state’s image in the host state even in the most difficult circumstances 

which require always being prepared (Al-Isai, 2018). 

Cultural diplomacy is a major focus for working with other states. It is essential to 

recognize the state and create a good place for the state, as the states are measured by 

their civilizations, cultures, and achievements in the past. The cultural diplomacy 

transcends political differences and geographical divisions to address minds and 

hearts. It should not be assumed that all those working in diplomacy have the same 

level of cultural knowledge which qualifies them to do their role as required. However, 

this does not mean that they are not fit to be cultural attachés representing their state, 

but the purpose of cultural diplomacy is based on providing the cultural center with 

the opportunity to contribute to the culture of the state in order to present it in a manner 

consistent with the objectives of diplomacy and international relations of the state. In 

addition, there is the ability of the diplomat who came from the cultural center to 

propose new ways to promote the cultural heritage of the state at the international level 

(Abulhija, 2008).  

It could be said that the Omani cultural attachés and centers abroad do not work in the 

same way and effectiveness. This is due to the mechanism of activating the cultural 

activity and the extent of the commitment of the cultural missions and centers to the 

role entrusted to them. Cultural diplomats should look for new mechanisms to develop 
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diplomatic work in line with the new era and progress in the world. It is not acceptable 

to say that the academic certificate or age determine the effectiveness of the cultural 

diplomat, but the desire of the diplomat to raise the name of his state and put it in the 

ranks of successful states in this area and thus make all mission to make this task a 

success. 

4.3  Oman’s Economic Challenges 

4.3.1 Oman’s Economic Development 

Many scholars in politics and diplomacy have stressed that the development of the 

economic aspect is one of the most important factors in the development of the political 

side of the state. The development of the state economy helps to build bridges of trust 

between government and citizens and increases the power and ability to use various 

forms of diplomacy in the world of politics (Burkhart, 1994). Oman has achieved 

average GDP growth of around 9% annually for 40 years since His Majesty Sultan 

Qaboos came to power in 1970 until 2010.Oman has achieved this development by 

relying on oil revenues and its impact on other economic sectors. As a result, this 

helped the Omani government to develop the state through spending on education, 

health, services and infrastructure development. But oil is a non-renewable economic 

resource, and therefore the government should contribute to the introduction of other 

sectors of the economy and diversify Omani income sources (Al-Saqri, 2010; Halliday, 

1978).  

The Omani government has sought since 1970 to upgrade the Omani economy, 

although Oman is different from the other Gulf States that since the accession of His 

Majesty the rule passed civil wars, which have exhausted a lot of money to eliminate 

the insurgency and ensure the stability of the state. The beginning of the Omani 



 

129 

economy was difficult as the country was experiencing many economic problems. But 

it can be said that the government of His Majesty Sultan Qaboos has been able to build 

a strong economy by relying heavily on oil (Peterson, 2004). The continued rise in the 

price of oil in international markets during 2011 has had a variant effect on the overall 

performance of the economy in Oman. Real GDP grew by 0.3% in 2011 to RO 12120.7 

million compared to a growth of 5.6% in 2010 at RO 12085.5 million (Annual 

Statistical Report, 2012). Despite the apparently high economic growth, 

unemployment rates among citizens remain relatively high and the government's 

biggest concern is in the short term. In spite of the increasing number of Omanis 

working in the private sector, the government sector continues to play a key role in 

recruiting job seekers. More than 47% of Omanis are working in the public sector. It 

is worth noting that similar to the rest of the GCC, expatriates dominate the majority 

of businesses in the Sultanate, especially in the private sector, with expatriates 

accounting for 86% of the private sector (Annual Statistical Report, 2012). 

In its current state, the private sector is unable to lead economic development and 

growth. As the sector did not become the basic employee of citizens looking for work 

as hoped, but the demonstrations of 2011 and the subsequent opening of the 

government doors of employment. The sector is unable to employ citizens, although it 

currently employs about 1.5 million, according to the latest statistics of the monthly 

statistical bulletin of the Center (January 2014). After the government opened the field 

of employment, it is estimated that about 80 thousand citizens have resigned from the 

private sector to work in the public sector in 2011 and 2012 (Al-Saqri, 2010).  

The Omani government has adopted a plan for economic diversification, based mainly 

on the promotion of non-oil resources; by encouraging and facilitating investment in 
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the manufacturing sector, tourism services, and other sectors. This comes in the 

possession of a strategic geographical location that can be one of the most important 

players on income if they are well exploited. The most prominent of the reforms of the 

Omani government in the past years is the adoption of the Five-Year Development 

Plan (2016-2020) approved by the beginning of 2016. It adopted the strategy of 

economic diversification . According to the government reports, the contribution of the 

oil sector to the Omani economy in 2015 reached about 35% of the GDP, achieving 

relatively good results compared to 2011. The contribution of this sector exceeded 

52%. Based on the five-year plan, the government aims to reach 30% in 2020. This 

will have a positive impact on the Omani economy, especially in light of the decline 

in oil prices in recent years (Musabah, 2017). Oman's incentive plans and strategies 

have taken a direct role in the Oman's financial and economic mobility. Investment 

plans stimulate a number of key economic sectors such as tourism, water, industry, 

and real estate. Government efforts and private sector efforts are focused on achieving 

a set of achievements. The Omani economy started in 2018 with a positive outlook on 

the main indicators (Oman implements a comprehensive economic strategy, 2018).  

The Omani economy has been able to cope with the economic and financial pressures 

and manage the deficit with high efficiency, despite the fact that its effects remain 

based on economic performance as a whole. The sources of pressure and mechanisms 

of response and management are not different in the states of the region. It leads to the 

belief that oil prices, in addition to the size of investment and development plans under 

implementation and aimed at real economic diversification by all standards, will be 

reflected positively on the economic performance of Oman. The Omani government 

aims to engage the community and listen to its views by opening a channel between 

officials and decision-makers on the one hand, and with the community and those 



 

131 

interested in economic affairs on other hand to learn about the economic decision-

making process and the challenges surrounding it (Shura Council and Economic 

Policies, 2018).Furthermore, Oman needs financial resources to achieve its foreign 

policies and apply diplomacy of all kinds. In this context, Oman has undergone several 

challenges during the current period which have affected its economy, accordingly has 

affected cultural diplomacy drive in the state.  

4.3.2 Impact on Oman’s Cultural Diplomacy 

This section is covering the economic challenges that have impacts in conducting 

Oman’s cultural diplomacy. Oman is one of the states that rely heavily on oil as a 

source of income, which made it greatly affected by the global oil crisis. The Omani 

economic recovery depends on many factors, such as the development of energy and 

technology and some geopolitical factors. Thus, this section is shedding the light on 

Oman’s cultural diplomacy and how it is affected by the economic challenges. 

4.3.2.1 Drop of Oil Price in the Global Market 

There is a general uncertainty about Oman's economic situation in light of the impact 

of the global decline in oil prices. This manifested as some steps were taken by the 

Minister Responsible for Financial Affairs, which raised public concerns about the 

management of the economy in Oman and the reasons for the delay in diversifying 

sources of income. What concerned the public must be taken seriously since the issue 

is directly affecting them. It is very clear that the people in Oman are very concerned 

about the issue of diversifying sources of income and managing the Omani economy 

more than the reasons of the global drop of the oil price. The lack of understanding of 

the causes of the crisis obscures an important aspect of understanding the dimensions 

and implications of the decline crisis. There was a great impact of the crisis of low oil 
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prices on the prices of internal goods of some states, including Oman. The main reason 

for the crisis is the increase in the US extraction of rock oil, which on the basis of this 

increase was able to provide a possible alternative to the import of oil from the Gulf 

States (Al-Hinai, 2014).  

The crisis of the collapse of oil prices revealed the fragility of the development models 

in the Gulf States because they did not adopt scenarios to counter fluctuations in the 

global market. Obviously, it is one of the most volatile commodities, namely oil, 

especially as it had already suffered from the consequences of the volatility of the 

calculation. Given the inflation and the absolute rise of expenditure by about 506%, as 

calculated while the rise in the level of production costs, the level of prices at 30 and 

40 dollars per barrel in 2016. Whereas, for the Gulf States, is less than 10 - 15 dollars 

a barrel achieved in 1986 and 1998 (Al-Dusari, 2016).  

In conclusion, the GCC States, including Oman, as many economists have shown, will 

have a slow growth in their economies compared to third world states. This is because 

the Gulf States rely on only one commodity in their economy and do not seek to 

diversify their source of income. This will have negative effects in the long term. 

Hence, the cultural diplomacy projects or any developmental project will be affected 

by the fall in the income in the recent time (Vohra, 2017). There is a great relationship 

between the economy and the conduct of cultural diplomacy in Oman. It is obvious 

that the economic mobility has a big role in promoting Oman at the international level 

and marketing to it. The activities of the state that serve cultural diplomacy need 

financial resources and support to be held. If there is an imbalance in financial 

resources, there will be an imbalance in the implementation of these cultural activities. 
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Thus, it is very important to have strong economy in order to have strong 

implementation of cultural diplomacy globally.  

4.3.2.2 Sanctions on Iran 

Sanction on any state will have a great impact on the other states that deals with that 

sanctioned state. Iran has the world's largest gas reserves, and by economic interests 

between Oman and Iran, Oman seeks to improve its long-term trade prospects with 

Iran. One of the most important projects that Oman seeks to achieve with Iran is the 

extension of a gas pipeline to feed the dense industries in Oman such as Liquefied 

natural gas (LNG) plants in Duqm Free Trade Zone in Oman. Western sanctions on 

Iran have prevented the project from being carried out, which is one of the most 

important economic projects in Oman. This sanction forced Oman to look for other 

gas suppliers (Fineren, 2013). Oman has tried to direct its diplomacy to be independent 

and serve its interests. Under the rule of His Majesty Sultan Qaboos, the state strives 

to maintain good relations with Oman and Iran, as well as with other rival neighbors 

such as Saudi Arabia and Qatar. Therefore, any political deterioration occurring in the 

region will negatively impact the Omani economy which in turn will reduce the 

prospects of Omani ports (Dudley, 2018). 

After lifting the sanction on Iran in 2016, Oman returned to open up an area of 

economic projects with Iran in Duqm Free Trade Zone. These projects are including 

the production of the largest car manufacturing plant in the region, which was planned 

to produce 20 thousand cars within two years starting production in 2017.  It was 

planned that it will be one of the biggest projects in the region. The trade relations 

between the two states have been further expanded by granting the Central Bank of 

Oman approval to open a branch of Bank Muscat in Tehran. Bank Muscat is one of 

https://www.reuters.com/journalists/daniel-fineren
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the largest banks in Oman, making it one of the first foreign banks to enter the Omani 

market at the time (Gillis, 2016).  

US President Donald Trump has announced the USA withdrawal from the agreement 

of the (5 +1) states and Iran on Iran nuclear file, which has been followed by efforts 

by several states, including Oman, which lasted for about two years. This hit the 

historic diplomatic achievement and to impose sanctions on Iran again. This will once 

again affect Iran’s projects with other states. The rest of the partners in the deal will 

need to form understandings on how to proceed with the deal in a way that will 

strengthen the trade and economic "returns" (Trump withdraws from the nuclear deal, 

2018).  Furthermore, this new update on the political environment will come with new 

economic challenges to Iran and the region. Accordingly, this will affect the economy 

of the states that are in economic partnership with Iran including Oman. There will be 

a lot of complications and cancellation of many Omani-Iranian projects, including the 

existing ones. Accordingly, this will lead to imbalance in Omani economic projects 

and sources of income. 

4.3.2.3 Terrorism against Tourism  

In the mid-1990s, Oman began to show to the world its potential as a new tourist 

destination for tourists in the Western world. Oman has enjoyed the admiration of 

Europeans and tourists from the Western world as it is a politically safe tourist 

destination that combines adventure, comfort, isolation and many of the village sites 

that narrate the civilization of Oman (Mershen, 2007). In addition, it has many cultural 

events that attract tourists. Local residents are involved in tourism through small-scale 

tourism projects or activities by international tour planners and offices that coordinate 

international flights and cultural activities that appeal to tourists (Mershen, 2007). 
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The Government of Oman believes that the rapid expansion of the tourism sector 

requires many measures that enhance tourism competitiveness. Also, they expand the 

tourist base in Oman while facilitating travel procedures for tourists from outside the 

state. The Government is also seeking to support and encourage domestic tourism 

initiatives (Oukil, 2016). Tourism is not just the proceeds of a difficult currency 

entering the state treasury, such as oil, but tourism revenues contribute significantly to 

raising the economy of the state without the need for media. These revenues start from 

the hotel to its employees, taxi owner, souvenir seller, restaurants and others without 

the need for an intermediary like other resources. 

The Arab Spring Revolution in 2011 occurred as a result of political and economic 

reasons. The terrorists found it as an opportunity to jump on the scene and terrorize 

society and people with the vacuum that has occurred and the collapse of states and 

their institutions. Terrorism fights the political sector in its own way as an essential 

part of its economic war against the government, and the attempt to impose terrorist 

groups on society. Every time terrorist attacks occur in the Middle East states, tourism 

suffers many of the consequences. The tourists fear the threat of terrorism and attack 

or abducting them, especially Western tourists. Accordingly, the states in the Middle 

East will start preparing new plans and programs that promote the tourism aspect in 

the states again, which contributes to injecting a lot of money into these programs to 

attract tourists. Thus, the Middle East states will continue to suffer the terrorist 

operations in the region until they are completely eliminated. It is worth mentioning 

that some studies indicate that states which are characterized by tourist attraction are 

directly affected by tourism activity through indirect taxes on tourists (Ibrahim, 2016). 

This shall be done through customs taxes, taxes on goods purchased, service taxes, 

tourism project taxes, aviation taxes, airport entry visas and all related business. Thus, 
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the tourism sector is the first source of tax revenues in some states. These states will 

be affected sharply in case the tourism industry is affected.   

The New Zealand embassy has warned its citizens in Oman that there are terrorist 

threats in the region against Westerners and stressed that New Zealand citizens should 

beware of indiscriminate attacks in the region and must be vigilant while in 

commercial places or other places where foreign tourists generally visit (Official 

advice for New Zealanders living and travelling overseas, Feb 5, 2018). Although there 

were no terrorist attacks inside Oman, the embassies were taking precautions to warn 

their citizens to ensure their safety, and these warnings appeared to be 

counterproductive to Omani tourism. 

By virtue of the current financial issues associated with the decline in oil prices, Oman 

has implemented austerity measures in relation to projects set up to serve tourism and 

other service projects. On one hand, economic prosperity and the state's GDP are 

strongly linked to tourism. On the other hand, tourism in Oman is closely linked to 

security and stability in addition to not exposing to terrorist attacks, and any 

repercussions of terrorism in the region may change the tourism situation in Oman as 

it will hurt tourism initiatives and wreak havoc in the region as a whole. Hence, this 

will result in a significant decline in the level of tourism which might lead to the 

absence of it (Munk, 2016). 
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4.4  Chapter Summary 

Since the beginning of the Omani renaissance, Oman has sought to reach the horizons 

of progress in all areas with stable political foundations. Oman's policy derives from 

its steadfastness and its foundations of peaceful Omani identity, tolerant Islamic 

culture, and authentic Arab values that have been rooted for thousands of years. His 

Majesty Sultan Qaboos played a major role in developing a vision and pillars of the 

state in order to place Oman to the advanced positions in the world. Sultan Qaboos 

began drawing up state's plans for building and flourishing after suffering from poverty 

and political isolation from other states in the region during his pre-ruling period. The 

Omani citizen was the first engine of this renaissance with its values and behavior. 

Oman has become a modern, integrated state, built on strong foundations, with 

extensive international and regional relations with other states in various fields of 

modern, technological, and technical development. 

During the period from 1970 to 1975, Sultan Qaboos completed the era of preparation 

for launching the state as an important political actor in the Arabian Gulf region, after 

completing several stages. The beginning was with the unification of the internal front, 

which means the establishment of governance and the elimination of internal unrest 

and border problems. In the sense of the trend of introspection in the internal affairs to 

attention to external affairs, and then the stage of openness cautious, this means 

attention to the issues of the region and Arab, and international issues. Finally, His 

Majesty paid attention to the stage of political maturity, which completed Oman's 

crystallization of its new foreign policy. Oman’s political position as a clear and 

distinctive diplomatic behavior state has become a prominent feature of Oman's 

foreign policy over the past five decades. 
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The main pillars of the foreign policy of Oman in general, which made them distinct 

Arab policies, are the pillars of positive neutrality, realism, coordination between 

different circles of interest, and the promotion of the value of national interest, and 

Arab affiliation, and non-interference in the internal affairs of other States. In addition, 

rejecting the militarization of international conflicts, emphasizing the peaceful 

resolution of political conflicts and rejecting the policy of regional alliances and hubs 

were other pillars of Oman’s foreign policy. The policy of neutrality of Oman is the 

ability to manage the calm efforts between the conflicting parties and to keep all 

channels of communication open with all parties that will contribute to the settlement 

of crises. This has been demonstrated in major regional conflicts, such as the Iran-Iraq 

war, Iraq's invasion of Kuwait, and the imposition of sanctions on Iran, Qatar, and 

other regional crises. 

The Omani rejection of the Gulf Union project was expressed in an unusual manner in 

Omani diplomacy, by His Excellency (HE) Yousuf Bin Alawi, the Minister 

responsible for Foreign Affairs, at the Gulf Security Forum in Manama in December 

2013. This Omani rejection of the Gulf Union project is an evidence to the 

implementation of Omani unique approach to the rest of the GCC system. That 

decision was taken in order to avoid joining regional alliances and maintaining 

relations with Iran. This in turn is a pragmatic and focused perspective on the state’s 

national interest. Oman avoids joining a political union that is established as result of 

political situation under temporary circumstances. The political decisions of Oman and 

its rapprochement with Iran cannot be consistent with the policies of the GCC states, 

or as a result of the differences between Oman and the rest of the Gulf Cooperation 

Council (GCC) states in defining regional threats. Oman has refused to join the Gulf 

union, as it does not want to mention recognition concerns within a framework of 
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union that imposes alliance obligations on it. Due to the partnership between Iran and 

Oman in the Strait of Hormuz, the entrance of the Arabian Gulf, which is of major 

strategic importance in the international oil trade, the two states sharing major oil fields 

and the presence of large commercial and investment interests between Muscat and 

Tehran. Meanwhile, in relation to the Iranian nuclear project, Muscat played the role 

of a positive mediator in moving the Western-Iranian negotiations on this issue, 

leading to the signing of the historic agreement on the Iranian nuclear file in Vienna 

in June 2015. 

Finally, the Yemeni crisis comes as the most important issue of disagreement between 

Oman and the Arab states. Oman resolved its position on the crisis in Yemen early. 

The Yemeni crisis is arguably one of the most important issues affecting the security 

of the Gulf. Despite launching of Al Hazim Storm against the Houthi strongholds in 

Yemen, Oman continues to exercise its traditional policy of positive neutrality and 

non-intervention in the internal affairs of the Arab states. It refused to participate with 

its armed forces in the operation as the war cannot be solved by another war. Oman 

refused to join the coalition to fight in Yemen as there are tribal and family ties 

between the Yemeni and Omani peoples. 

At the economic level, since Sultan Qaboos took power, he has been trying to develop 

the Omani economy through oil and other resources in Oman such as minerals, 

agriculture, and fishing. The Omani economy has been developed as planned and 

growing slowly. Meanwhile, there is a heavy considerable dependence on oil revenues 

in the Omani economy. This resulted in the lack of diversification of resources, which 

made Oman in a difficult position after the crisis of low oil prices in the world. The 

continued rise in the price of oil in international markets during 2011 has had a mixed 
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effect on the overall performance of the economy in Oman. The global crisis has led 

to an Omani strategy to strengthen its economy. Efforts are underway to complete 

several projects in the industrial, tourism, oil and gas sectors, as well as in the 

agriculture, health, education and other sectors. Moreover, the government is 

launching projects in various governorates of Oman.  This will widen the economic 

and industrial zones such as in Al-Duqm, Salalah, Sohar, and Nizwa. The strategy of 

diversifying sources of income and reducing the dependence on oil revenues will be 

fulfilled by the completion of these projects which will increase the dynamics of 

different economic sectors. 

Cultural diplomacy is characterized by calm and sophistication, but because of the 

circumstances of the Middle East region, it is subject to many challenges that hinder 

its progress sometimes. These conditions include the terrorist blocs and the wars that 

destroy the region, which threatens the stability of the region in general and impede 

the performance of states in their international relations with the rest of the world. 

Oman's affiliation with the Gulf States and the Middle East places it in a position to 

shoulder the obstacles and the challenges in the region with the other states. These 

political challenges, if not resolved, will negatively affect the Middle East and the 

world, resulting in many political and economic problems. Therefore, any state in the 

Middle East, including Oman, will devote a lot of time, energy and resources to 

restoring security and stability in its state and the region in general. Meanwhile, in the 

end this requires more effort, time, resources and various forms of diplomacy.  
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CHAPTER FIVE 

 

OMAN OVERCOMING CHALLENGES AND APPLYING 

CULTURAL DIPLOMACY 

5.1  Introduction 

This chapter sheds the light on the ways Oman overcome the political and the 

economic challenges in order to conduct cultural diplomacy. The concept of cultural 

diplomacy has recently crystallized through tourism, trade, scholarship, immigration, 

book exhibitions, cultural relations between communities and other pillars of that 

diplomacy. Hence, it is implemented through the exchange of ideas, values, customs 

and many aspects of culture or identity in order to consolidate the role and the global 

status of the state as well as strengthen bilateral relations and develop social and 

cultural cooperation between them and other states. In this sense, cultural diplomacy 

disseminates the identity and culture of a society in order to create pressure for the 

achievement of several objectives. These objectives include the realization of national 

interests of the state exercising cultural diplomacy, the attempt to avoid any future 

crises between the two states and the formation of a positive public opinion within the 

State for which cultural diplomacy is exercised in favor of the state with the cultural 

diplomatic role. Although states play this cultural role through diplomatic missions, in 

recent years the role of the private sector and national cultural organizations has been 

strongly promoted in the dissemination and consolidation of cultural diplomacy 

beyond the borders of the State (Al-Shibah, 2015).  
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The concept of power has changed in the world as time passes. Past times have known 

that the superpower is the state that has the military ability to wage wars and invade 

and control other states. The definition of power and authority is now different as the 

focus on military power is fading. Nowadays there are different factors that represent 

the power which includes technology, education, economics and other current 

strengths. The control of strong power has turned into a soft and highly influential 

force (Nye, 1990). Culture is an important source of soft power in politics. The soft 

power of any state will not be realized unless there is a civilization for that state that is 

working to provide the world with initiatives that make the world admire that 

civilization and begin to simulate and interact with it (Gill, 2006). 

Since ancient times, Oman has been known with its maritime leadership and great 

historical links with the ancient civilizations of cultural exchange and economic 

activity, especially the Sumerian, Babylonian, Pharaonic, Roman and other 

civilizations and cultures. The Omanis were at the forefront of the sea and the maritime 

craft. Their adventures and travels were considered a role model of courage to connect 

with peoples and civilizations and spread religion through treatment, honesty and 

tolerance. This culture and heritage have qualified Oman to become among the states 

with a long history and civilization that strengthens the status of Oman among the 

nations of the world. This culture and heritage also contribute to Oman's cultural 

diplomacy at present (Oman and the civilized communication with other nations and 

peoples, 2011).  
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Oman sought to establish the principle of peace and try to prevail over the language of 

dialogue on any problem arising in the direction of Oman or the states of the world 

and the region in particular at the height of the political crisis. The positions of His 

Majesty, which laid the beginning of the methodology of Omani diplomacy reflects 

the steadfastness of Oman’s attitudes towards the world and the region as a whole 

commitment to the policy of non-interference in the affairs of others and respect for 

the principles of neighborliness with all states without exception. Oman also works 

seriously to establish peace and coexistence and love among all and work silently and 

quietly away from the noise of the media, which might be wrong, as the world will not 

be able to identify the real role of Oman. Some states in the region are rushing to use 

violence in their domestic and foreign policies. Oman is trying to distance itself from 

these violent policies and bloodshed through diplomacy both internally and externally. 

The region is going through many challenges, and before any decision is made, leaders 

and politicians should ease the political tension in the region. However, Oman has a 

major role in the region, which has become apparent recently in some of the crucial 

decisions taken by the Omani government towards difficult political issues. Oman has 

sought to exploit its culture for further contributions to cultural diplomacy (Al-Busaidi, 

2017) . 

Perhaps what is happening in the Middle East of the destruction of civilization and 

culture by the oppressor and other terrorist groups is one of the dangers that require 

the heads of the Arab world to stand and take a serious decision. Civil wars and terrorist 

groups destroyed all traces of civilization in Iraq, Syria, and Yemen. As everyone 

knows, these states are the origin of the Arab civilizations, the most significant of 

which are the civilizations of the Arabs and Islam. If these civilizations are destroyed, 

there will no longer be a cultural heritage for the Arabs to boast about to the world. 
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With the destruction of these genetic sites and cultural centers, culture is being 

destroyed, and there is no hope of using cultural diplomacy as a soft power for the 

benefit of the states of the region (Cultural heritage is a target by Da’esh, Mar 2, 2015). 

Oman has achieved some solutions to preserve its culture, which draws cultural 

diplomacy in spite of the political, cultural and social crises that the region is currently 

undergoing. 

5.2 Oman Overcomes the Political and Economic Challenges to Cultural 

Diplomacy Drive 

This section discusses how Oman is successful in overcoming the political and 

economic challenges in order to use its cultural diplomacy strategies to enhance it 

foreign relations with other states in the world.  

5.2.1 The Establishment of Crisis/ Risk Management Unit 

The science of crisis management is one of the modern human sciences, which has 

become increasingly important in recent times. The art of crisis management in the 

political sphere is one of the biggest challenges for decision-makers in difficult 

situations. Political decisions at a time of crisis require that they be realistic, clear and 

based on the state's prior political foundations. Political decision-makers at a time of 

crisis must be rational enough to manage the crisis properly. This is how the crisis 

management units work. If there is urgency in making political decisions in the event 

of a crisis, this will lead to a profound adverse result that the state will suffer for a long 

time (Boin, 2005). 

Oman has experienced crises in the region, in which it is required to make political 

decisions in line with its foreign policy and usual diplomacy without harming a state 
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or taking sides. In light of the crisis in the Gulf region and the many conflicts and 

political differences, Oman, like other states in the midst of a crisis, must be taken 

many crucial political decisions. Omani policy has taken a single turn in all its political 

decisions, which follow its diplomacy that is flexible and receptive to others. After the 

Yemeni war and the conflict that took place in the region between the opposition and 

the supporter Oman had another challenge. The challenge is that it had to make a 

decision about the Gulf union at that time. The minister of foreign affairs in Oman, 

Yousuf Bin Alawi, announced to the participants in the Manama Dialogue Forum 

hosted by Manama about Oman's opposition to the Gulf Union (Al-Ghariri, 2013). 

That decision was explained by the Omani Minister Responsible for Foreign Affairs 

in a speech said:  

We should not go into conflicts in the region, neither with the 

near nor with distant, and we cannot go back to the last century. 

We should distance our region from the international and 

regional conflicts. Oman is respecting all points of view within 

and outside the GCC on the future of the region, but people 

should not be forced to enter into conflicts or confront conflicts 

(Bin Alawi, 2013).  

Bin Alawi explained that the goal of the Gulf Union would be to confront Iran and 

perhaps develop into a military conflict after the failure of the Gulf Cooperation 

Council to achieve the real objective of the Council to prevent the export of the Iranian 

revolution to the other side of the Gulf, which cost the Council billions of dollars to 

fund the Gulf war Ⅰ, and multi-billion dollar arms deal. There was a popular consensus 

on the position taken by Oman from the Gulf Union. If this situation proves anything, 

it indicates the Omani citizen's conviction in the foreign policy of Oman and the desire 

of the Omani people to refrain from involvement in the sectarian conflicts in the region 



 

146 

(Al-Ghariri, 2013).This political decision helps Oman in highlighting its political 

position at the time of crises, which requires it to take a realistic and logical position 

and does not put the government and people of Oman in a dispute with any of the 

parties in the region. The position was clear and at the same time was very respect for 

the decision to establish the Union, where His Excellency Bin Alawi explained that 

Oman will deal with the Union but will not be part of it (Al-Shehri, 2013).  

The Omani position and other political decisions are closely related to cultural 

diplomacy. A state that distanced itself from conflicts and political disputes is the state 

that seeks to build bridges of peace with the world. Oman will, therefore, be able to 

use diplomacy in its international relations to the best of its ability. In addition, the 

wars and conflicts that occur in any state lead to the severance of diplomatic ties often 

between the state and the rest of the world, there is no result of state diplomacy and 

there will be no sources or strategies for diplomacy in the state. 

Nizwa University is considered as the first and best university in the matter of 

Exchange programs in Oman. The university hosts foreign students from different 

states of the world meanwhile, it is supposed to provide a suitable environment for the 

foreign students in line with their expectations. For example, students coming from 

Oxford and Harvard Universities are generally expecting a high quality of services 

including accommodation and all other services needed in student life such as the 

library and providing quiet and suitable study environment, restaurants and 

entertainment for students in their spare time and other services. Thus, the University 

should meet high standard services. As Oman is going through an economic crisis, so 

the university should find a solution to the situation. Therefore, the university has the 

Crisis Management Unit (CMU) to solve the financial problem and find the 
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alternatives. So, they focus on the priority of the services as well as cooperating with 

the universities that Oman wants to deal with the most and make a schedule for the 

rest of the universities (Al-Abri N. Mar 18, 2018). 

5.2.2 The Establishment of Omani Diplomatic Institute 

The Omani Diplomatic Institute was established under the directives of His Majesty 

Sultan Qaboos bin Said. It was officially opened on 13 November, 1991 and aims to 

enable Omani diplomats to keep abreast with the international developments. In 

addition, it encourages Omani experts and researchers to deal with diplomatic and 

international issues according to the principles and methods of scientific research. 

There is also a practical side of the institute through training the staff of the Ministry 

of Foreign Affairs and those related to the diplomatic work through the holding of 

internal and external courses. These are specialized and very academic courses to 

develop their abilities in the requirements of diplomatic work in all its political, 

economic and social aspects.  This institute will prepare well-trained diplomats 

following the steps of His Majesty Sultan Qaboos in the quiet diplomacy and also 

prepare them to face the political challenges in the region. The Diplomatic Institute 

studies targeted the diplomats and the staff of the Ministry of Foreign Affairs and the 

ministries that have diplomatic affairs, in addition to the competent bodies and persons 

specialized in courses and lectures. The Omani Diplomatic Institute also deals with 

leading diplomatic institutes abroad in this field in order to share experience and 

discuss some concerned issues to benefit from the global experiences in this area of 

diplomacy (The Omani Diplomatic Institute, Sep 18, 2018). 

Such diplomatic institution in any state, rebalances the specialized actors in the 

diplomatic field by sharing and exchanging experiences in order to achieve a high level 
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of diplomacy. This also confirms the multiplicity of parties implementing diplomatic 

diplomacy in the state to declare that diplomacy is not confined to the staff of the 

Ministry of Foreign Affairs only. Such institutions seek to support the objectives of 

foreign policy and strategic state in the international arena through integrated courses 

and provide space for the leadership of thought and research in the diplomatic field. 

Diplomatic institutes are studying the political situation of the region and developing 

appropriate solutions to the challenges facing the state, the region and the world. In 

addition, the diplomatic institutes seek to make diplomacy realistic and include aspects 

of the state to exploit them in the service of foreign policy (Klavins, 2011).  

5.2.3 Increasing Usage of Media in Cultural Diplomacy 

The mass media in Oman are diverse and evolving with the development of technology 

in the world. Oman first began broadcasting television since the beginning of the reign 

of Sultan Qaboos in 1974. Oman is one of the first states in the Gulf to broadcast 

satellite television. The Omani press started in 1970 and Al-Watan was the first weekly 

Omani newspaper, followed by the Oman official newspaper “Oman”. On the level of 

radio, Oman began in 1970 and continued to evolve to reach the broadcast at the 

international level so many Omani radio channels in different languages could be 

found recently. The Oman media is developed gradually keeping pace with the mass 

media progress in the world. Oman uses media to inform the world about its heritage 

and culture, which seeks to spread the message of peace through it to the whole world 

in both languages of Arabic and English (Oman, 2015). 

It is clear that the development of communication technology has surprised all states 

and imposed many challenges on them while opening up many opportunities for them. 

One of the most important of these challenges is the need to develop diplomatic work 
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and all kinds of diplomacy. This development has opened the way for the emergence 

of new types of diplomacy with many names and terminologies that they are trying to 

characterize. There is a special kind of diplomacy that concerns the digital world that 

is called ‘digital diplomacy’. Whereas, diplomats and governments still use the media 

for the purpose of various kind of diplomacy to ensure these diplomacies will be visible 

to the world. Thus, the use of media to stimulate the work of cultural diplomacy is a 

necessity in this changing and the technologically advanced world (Saleh, 2015). 

There are links between the media and the conduct of cultural diplomacy. The role of 

the media in the process of political upbringing has recently emerged as tools to 

provide a great deal of information and intervene in shaping the ideas of individuals. 

This is important to cultural diplomacy as the individual’s perspectives contributed in 

expressing the whole state’s culture. It also contributes to the dissemination of political 

beliefs commensurate with the political orientation of the ruling. Therefore, the media 

is the best way to establish the principles of politics in the state. Some researchers have 

shown that the newest views acquired by young people are the source of information 

provided by the media. Thus, exploiting the media the optimal exploitation will have 

a big role in spreading a culture or persuading others with a certain idea. The 

presentation and transmission of news have a great role in persuading others of cultures 

and ideas (Al-Rawas, 2014). 

Oman launched its ambitious journey to transform the Omani community into an 

elective community through the "National Strategy for the Digital Society of Oman 

and E-Government", which outlined plans and mechanisms to achieve this goal. 

Communication is the most important way to enhance government services, enrich the 

business sector and empower individuals to deal with the digital divide. This initiative 
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includes the establishment of an integrated infrastructure to provide excellent e-

government services to citizens and international participants in businesses in Oman. 

There are a lot of purposes of establishing the Digital Society of Oman which includes 

the continued global promotion of indicators and achievements. This promotion 

process will open up prospects for the Omani government to highlight its cultural 

diplomacy and open dialogue with the world. It will also promote the state and achieve 

a good status before the world (Oman Digital Strategy, 2011). 

Future diplomacy is based on the pluralism of participants, multiple paths, and 

cooperation among states through networks. The national diplomatic system must 

increase its power and influence through the numbers of participants, increased 

communication, and exchange of information, interaction, and dialogue (Saleh, 2015). 

From this point of view, all Omani ministries and government agencies concerned with 

cultural diplomacy have sought to exploit the media to make the most of the world. 

Hence, all of the ministries have set up pages in social networking sites to reach the 

largest segment of young recipients and thus raise the level of the media as they seek 

to communicate with the world. It is all for the purpose of reaching the ranks of the 

leading states in the field of cultural diplomacy. For example: 

5.2.3.1  Ministry of Information 

The Omani media policy cannot be separated from the foreign policy of Oman. 

Therefore, the treatment of the regional and international affairs of the Omani media, 

including the recent diplomatic crisis between Saudi Arabia, the UAE and the 

Kingdom of Bahrain on one hand and the State of Qatar on the other, stems mainly 

from Oman’s policy of non-intervention in the affairs of others. At the same time, the 

policy sought to stand at an equal distance from the parties to any crisis and to not 
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participate in word or deed in fueling conflicts and deepening disputes. Meanwhile, 

the media in Oman always seeks to transform the real image of Oman that is a bridge 

of peace in the region (Nasr, 2017).  

The media in Oman is the only one that has dealt with and continues to deal with the 

Gulf crisis between Qatar, Saudi Arabia, Bahrain and UAE in addition to the crisis in 

the region with a reasonable and objective nature. There was no bias on one side to the 

other, as well as not to cause controversy in the issues affecting the region, causing the 

loss of relations with some countries in the long term. The Omani media has 

maintained its credibility at a time when much Arab media have lost their credibility 

and public confidence despite the huge sums spent on them (Al-Ibrahim, 2015). 

Perhaps with the end of the crisis, a large number of satellite channels, newspapers and 

Arab websites that went beyond all the red lines, and committed all the publishing 

crimes of libel, defamation and insult will be an inevitable date out of the Arab media 

market. Meanwhile, this will cause to lose the trust of their financiers in their ability 

to continue the achievement of their goals, and the confidence of viewers in what they 

offer. 

Furthermore, the Ministry of Information in Oman has a lot of tasks including 

supporting and developing cooperation with regional and international organizations 

and representing Oman in regional and international meetings and conferences related 

to the ministry's fields of work (Competences of the Ministry of Information, 2014).  

This qualifies the Omani media to represent Oman in the cultural conferences or events 

at the international level. In turn, the coverage of Oman participation in these cultural 

events will be reflected positively on Oman cultural diplomacy. The Ministry of 

Information in Oman watched very closely how the history and the civilizations of 
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Oman were distorted and attributed to different states as it is not visible in media. Thus, 

Oman decided to establish a channel to be specialized and interested in the Omani 

cultural and civilizational aspects only. The vision of Oman Cultural Channel is to 

introduce cultural, historical, heritage and musical identity as well as to preserve 

Omani cultural heritage through a high-quality television product (Al-Salti, 2016).  

5.2.3.2 Establishing Media Center of Ministry of Heritage and Culture 

The Media Center at the Ministry of Heritage and Culture of Oman plays its role in 

broadcasting the Ministry's news and the most important events at the international 

and local levels. It also reports on the most important international contributions of 

Oman in the field of cultural diplomacy through participation in cultural forums and 

conferences worldwide. The publications of the Ministry are in pdf format and can be 

downloaded and browsed easily for the purposes of research and studies. The aim of 

these publications is to review Oman's activities in the field of cultural diplomacy and 

international cultural cooperation between Oman and the rest of the world (Ministry 

of Heritage and Culture, 2018). 

The technology is used to communicate information which is spread everywhere, and 

it conveys messages that carry positive and negative images of events happening 

around the world. But for the time being, the world is indispensable to the developing 

world. Therefore, the use of technology to serve a specific interest is one of the most 

important political skills at the present time. As the roles of public libraries and books 

have been reduced, the digital world has become dominant in information (Al-

Ghufaili, 2012). From this perspective, the Ministry of Heritage and Culture decided 

to develop and design Omani digital library. All researchers in the world can access to 

learn about the ancient history of Oman easily through this library. This digital library 
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works to upload all the documents, manuscripts and the Omani and foreign 

publications which narrate the history and achievements of Oman. The library also 

translates all foreign language books and uploads them electronically to be ready for 

use in researches. The library documents Oman's civilizations and historical 

achievements in a way that preserves and keep it from damage. This digital library is 

one of the aspects of Omani cultural diplomacy because it has an impact on the 

dissemination of the culture and heritage of Oman to the outside world (Al-Abri, K. 

2018). 

People nowadays rely on social networking sites for information and entertainment. 

Social media is also used to promote a specific product or commodity. Therefore, most 

states are currently promoting their tourist sites and tourist services through social 

networking sites. Oman is one of the states that have recently moved to this field. The 

Ministry of Tourism has started to promote Omani tourist sites through modern 

channels of communication (Al-Badi, 2017).   

Moreover, Oman's Ministry of Heritage and Culture has launched a project called "The 

Rulers of Oman". The project is a series of historical videos about the most prominent 

personalities who ruled Oman until the present time. These videos are broadcast 

through the ministry's official page on the Instagram and other social media channels, 

ensuring that the information is accessible to everyone in Oman and around the world. 

The aim of the project is to introduce to the world, Omani personalities to the world 

those who have contributed significantly to the world in the economic, political, social, 

religious and scientific domains. The project also illustrates Oman's footprint and its 

prehistoric civilization (Al-Abri, K, 2018). 
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5.2.4  Protection of Initiatives for Cultural Heritage of Oman 

The state's cultural heritage is a source of pride among others and is one of the sources 

that help the state maintain its status among nations. Also, culture has become a 

cornerstone of the economy for some states. Cultural heritage can be defined as a set 

of experiences and attitudes of the state in the field of scientific, political, and 

intellectual backgrounds. These backgrounds give the state the ability to deal with the 

situation at the present time and helps to forecast the future and prepare to face the 

situations and challenges through it (Al-Hayaji, 2016). There are two types of heritage 

which are physical heritage and intangible heritage. The physical heritage includes 

artifacts, monuments, buildings, works, paintings, and ornaments. Meanwhile, the 

intangible heritage includes all creations, traditional or popular creative cultures such 

as languages, music, oral literature and popular arts such as dances and festivals 

(Ahmad, 2006).  

In Oman, cultural heritage is strongly linked to Omani identity and cultural and 

civilizational heritage. The Omani government pays great attention to cultural heritage 

because it has a prominent role in maintaining Oman's status in the world and is a 

channel for communication with other states through cultural relations. Oman has a 

large number of archaeological and historical sites all over it, including a number of 

important old cities and settlements such as Bat, Ras Al Hamra, Ras Al Ganz, Ras Al 

Hadd, Samahram, Bled and Bahla. Some of them were listed in the World Heritage 

List of the United Nations Educational, Scientific and Cultural Organization 

(UNESCO) as a physical heritage. In terms of physical heritage, Bahla Fort was 

incorporated into UNESCO in 1987, while archaeological sites in Bat, Al-Khattam, 

and Al-Ain were included in 1988. The land of Alluban was incorporated into 

UNESCO in 2000 and the Aflaj irrigation system in 2006. As for intangible heritage, 
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some types of folklore have been included in the world's intangible heritage, such as 

the art of Al-Baraa in 2010, and the art of Tagroud and Al-Azzi in 2012 (Al-Jahwari, 

2015). 

5.2.5  Improving Cultural Tourism 

Tourism is one of the forms of cultural globalization worldwide (Al-Isai, 2017). It can 

be said that tourism has been a clear guide to increasing the level of communication 

between different cultures and communities in different regions of the world. Cultural 

tourism is one of the most important types of investment at the present time, as the 

tourism industry is heavily based on cultural heritage. It is also currently one of the 

most important elements of tourism policies of the states around the world. The 

concept of cultural tourism in our time is no longer limited to visiting archaeological 

sites, historical monuments, museums, familiarity with traditional industries and 

attending exhibitions or festivals. Cultural tourism is introducing new elements by 

creating occasions and exploiting certain conditions to achieve diversification of 

tourist product to attract new segments of tourists and visitors. So, creating a 

sustainable cultural tourism industry will assure the protection of heritage resources. 

The concerned parties in the tourism sector work on developing policies, strategies and 

plans for the management of cultural heritage and work to achieve a balance between 

the concepts of preserving the heritage and the best investment. In addition, the 

Ministry of Tourism will work to highlighting the sites and heritage buildings through 

their use as tourist groups and cultural integration, and maintain the distinction by 

preserving the original character in order to give the tourist information and 

entertainment at the same time (Richards, 1996).  
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Oman has developed a project to restore Oman's castles and forts to promote cultural 

tourism in the country. This is one of the pilot projects implemented and supervised 

by the Ministry of Tourism represented by the Department of Historic Sites 

Development. Oman has all the elements and forms of cultural tourism because of its 

ancient history and its cultural and intellectual heritage. In Oman, there are historical 

monuments spread in different regions. There is hardly any region or state or city of 

Oman devoid of forts, castles, towers and historic mosques. There historical sites or 

buildings differ in their architecture according to their construction and the historical 

era during which they were built. Oman is also known for producing many traditional 

crafts such as folk clothes, Omani sweets, music and decorations, pottery, ceramics, 

metal industries, palm industries, leather industries and wool and cotton industries 

such as shovels. There are also a number of old markets (Suqs) in Oman, such as 

Muttrah Suq, Nizwa Suq, Bahla Suq and Al-Rustaq Suq (Al-Isai, 2017). 

Furthermore, the Ministry of Tourism always prepares and designs number of 

brochures and documentaries that promote tourist sites in the Sultanate. Muscat was 

chosen as the capital of Arab tourism in 2012. The main focus of the tourism sector is 

to promote Oman as an attractive destination for incentive tourism, events, and 

conferences. One of the most interesting cultural tourism contributors is the Oman 

Convention and Exhibition Center, a multi-use hotel with a total area of 2 million 

square meters and a number of facilities including a large 3200-seat theater. It covers 

an area of 25 thousand square meters plus 4 hotels offering 1,000 rooms. This project 

contributes to establishing the Sultanate's position on the global business tourism map 

(Al-Mahrooqi, 2013).  
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Such historical monuments that were mentioned previously are converted into tourists’ 

attractions where the visitor learns about Oman's historical icons and its architectural 

features. In addition, the tourists will be familiar with the areas that are designated as 

historical sites monuments such as the Aflaj, the towers, the fences, the customs, the 

traditions and the traditional Omani crafts. All of the related monuments are presented 

as permanent exhibitions with the addition of developed items appropriate to the nature 

of each site without compromising its identity. All these facilities are carried out using 

the modern means of display and the various necessary extension for visitors with all 

the requirements of security and safety. One example of such projects is an abandoned 

400-year-old castle in a poor coastal area of Khasab which was converted into a 

museum of material culture on the peninsula of Musandam. The project was 

implemented through a cooperative process involving hundreds of local residents and 

more than twenty public and private institutions in the government. The project won 

the International Prize for Museums and Heritage in 2010 (Al-Rawahi, 2012). 

5.2.6  Economic Growth and Diversification of Income Sources 

One of the biggest challenges facing Omani cultural diplomacy is the fluctuation in 

the economy and the crisis in world oil prices. Oman relies heavily on oil production 

and selling it to other states abroad. Oil accounts for 33.9 percent of Oman's GDP, 

according to statistics. It also accounts for 79% of government revenues and 52.1% of 

commodity exports. Thus, if oil resources are depleted from Oman, Oman's economy 

will be in great danger (Ibrahim, 2017). Hence, the Gulf States including Oman have 

started to develop intensive strategies to diversify the sources of income according to 

the resources in their country (Hvidt, 2013). The Omani government has embarked on 

a range strategy that includes income diversification plans for economy. This is done 

through infrastructure and tourism development. Indeed, the strategy began to give 
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positive results so that during the year 2016, Oman was visited by about two million 

tourists, which helped to strengthen the economy. In addition, the government has 

begun to significantly promote the development of entrepreneurship for citizens able 

to contribute to the Omani economy and to highlight talent and provide better 

opportunities for Omanis rather than relying solely on employment. Oman is also 

diversifying its economy by encouraging the industrial sector through the manufacture 

of goods for local market. In addition, Oman encourages the industries to export the 

Omani products to other states, which contributes to the development of the Omani 

economy. The government is also seeking to encourage foreign investment in Oman 

by setting up simplified plans for investors encouraging them to invest in Oman easily 

(Mubeen, 2017). 

Oman seeks to integrate the economy into the global economy to take advantage of 

technological advances, other global advantages and the expertise of some of the 

leading economies. Oman also aspires to link the Omani economy to the global 

economy through international communication through seaports. Oman plans to 

privatize the services sectors in Oman, which the government has been contributing 

to. These services include electricity, water, telecommunications, highways and other 

service projects. (The Vision for Oman’s Economy: Oman 2020, 2016). The sight of 

Oman in growing the economy contributed to the success of the cultural diplomacy as 

it will support the country financially.  

The construction of Al-Duqm port on the Arabian Sea is one of the most ambitious 

projects. Once completed, this port will provide the state with the capacity to export 

its hydrocarbon resources without depending on the Strait of Hurmuz. It is largest 

single economic project in Oman, as part of efforts to halt the state's dependence on 
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crude oil and gas exports. It will contribute to the diversifying of the state’s resources 

to other industries before the state's oil reserves, run out. Saudi Arabia and the UAE 

are also engaged in discussions about the construction of a pipeline that would transfer 

their oil/gas to Al-Duqm. The region seeks to attract investments, expand re-exports, 

and encourage the involvement of national manpower in the economic activities 

expected. It will also activate the urban expansion of the modern city of Duqm, as well 

as protect the environment in the region. The region is one of the best places in the 

Middle East, whether for tourism or living, working or investing (Duqm: the Largest 

Omani Economic Project, 2018).  

5.3 Chapter Summary 

Nations are measured by their civilization, heritage, and contributions they have made 

in the world. In addition, they must be effective and have firm political positions and 

a clear policy at the present. The elements of power, like other assets, are subject to 

change in view of the circumstances in the world. Nowadays, the diplomacy is 

considered as a priority of the states that want to have a position among the most 

powerful states. Even though a state is small, it is considered strong if it is able to use 

the diplomacy the best way it can. In this chapter, the cultural diplomacy was discussed 

as well as the solutions which Oman is using to overcome the challenges facing this 

type of diplomacy. The Omani government is paying attention to the cultural 

diplomacy as it has a very rich history full of culture and civilizations. Therefore, a 

state should try its best to find its suitable position among the other powerful states in 

the world. But there remain factors that characterize the state that uses its diplomacy 

to elevate itself from those that move indiscriminately based on their military prowess. 
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At the forefront of state, diplomacy is its ability to manage crises and make political 

decisions that have a positive impact on the state and citizens. These decisions will 

also have an impact in the short and long term. The state must look for alternatives and 

solutions to deal with global crises in various fields, whether political, economic, and 

social or other fields. Oman is a member of the GCC and a member of the League of 

the Arab States, which places it in charge of sharing political decisions that serve the 

region as a whole. In light of the conflicts taking place in the region, the state is 

exposed to many regional and international political and economic pressures. This 

affected directly the cultural diplomacy drive that forced the state to find solutions. 

Oman has made a lot of decisions that helps to keep the state's political position. The 

most important of these solutions is to take decisive positions in the light of the 

political and economic crises, Oman has adopted in its policy of keeping away from 

conflicts political compromises and try as much as possible to use peaceful solutions 

in dealing with the rest of the world. Oman has also maintained its international 

relations with all countries of the world without exception. This policy has facilitated 

the promotion of the role of cultural diplomacy through the establishment of cultural 

relations and events with most countries of the world. 

The states of the world are witnessing a widespread and rapid development in various 

means of communication and information, which affected most of the states of the 

world alike. The changes in the political, economic and social fields in the field of 

international relations have placed more responsibility on the visual, audio and printed 

media, and have increased their role in covering many of the world and local events. 

The means of communication are used in the relations between states and the way of 

communication between them and the method of marketing ideas and opinions on 

various diverse issues. Oman has used the media in cultural diplomacy through the 
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Ministry of Information, the Ministry of Heritage and Culture and other ministries 

related to the cultural and civilizational aspects. The media has been used to promote 

the state, archaeological sites and cultural achievements thousands of years ago. The 

media become a solution to spread the ideas and the culture of Oman as well as being 

a channel through which the state is making its international relations strong. Omani 

media also seek to highlight Oman's international cultural relations with other states 

so that other states will be informed about Oman's role in cultural diplomacy. 

Moreover, the cultural tourism is a form of Omani cultural diplomacy. As Oman is 

characterized by many elements, monuments and tourist sites rich and diverse, where 

the elements of heritage and culture are the two pillars. The process of sustainable 

tourism development in Oman is based on heritage and culture in providing a tourist 

product with an authentic tourist experience. The Government is working to provide 

and develop various other services and facilities in the field of infrastructure and 

cultural facilities that will serve cultural tourism. 

In addition, the role of the Diplomatic Cultural Institute as a diplomatic base and a 

major contributor to the process of cultural diplomacy, where the Institute works to 

rehabilitate officers in the field of diplomatic and cultural work and provide them with 

all the information for this task. In cooperation with other international institutes, the 

institute also draws on expertise and experience in the field of cultural diplomacy. 

In conclusion, the development of the economy of the state and the strengthening and 

diversification of income resources contribute significantly to the work of cultural 

diplomacy and that the financial resources are important for cultural activities and 

events at the international and local levels. Due to economic crisis in Oman, it was 
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necessary to look for alternatives to oil as additional sources of income for Oman. 

Therefore, the strategy was developed in 2016 to promote the Omani economy and 

diversify the sources of national income. 
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CHAPTER SIX 

 

CONCLUSION AND RECOMMENDATION 

6.1  Conclusion 

In conclusion, this thesis illustrates the significant role played by cultural diplomacy 

in the foreign relations of Oman. The development of diplomatic work in the history 

of Oman’s diplomacy coincided with the development of international relations as an 

instrument for the implementation of foreign policies of states. There are three main 

dimensions of a state's diplomatic work. First, the political dimension which shed the 

light on the state's political entity and external cooperation with other states. Second, 

the economic dimension on which diplomacy depends, as with the development of 

international relations, on economic cooperation, has also been developed. The state 

economy is also very important for the diplomatic situation. Third, the cultural 

dimension which guarantees the state to preserve its achievements and investigations 

in the field of international cooperation and civilization that resulted from such 

cooperation. The cultural aspect also includes the mechanism of preserving the 

achievements of the state to be a source of strength for the state, which contributes in 

various forms in determining international relations with the rest of the world. The 

third dimension is considered as the cultural diplomacy, which means exchanging 

ideas and cultures and communicating through the achievements of civilizations with 

one another. All three dimensions affect each other and do not work one without the 

other. 
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The reason for the spread of cultural diplomacy traced back to France, where the 

beginning was in the middle of the 19th century when the French government of 

diplomatic culture established a place in its system of government followed by 

Germany. Cultural diplomacy was later spread in Britain in 1934. It was followed by 

the United States through a program established by the USA government to be 

formally and representative of the United States in 1938. The beginning of the cultural 

diplomacy included many forms and ways of implementation in view of the 

developments in the world.At present, it can be seen how poets, writers, intellectuals, 

literature and art serve as ambassadors for their states in the field of international 

cultural co-operation. They could write a book, compose a poem or give a speech that 

changes the image of their states positively. The role of culture in the relations between 

states has been officially recognized through the establishment of UNESCO, which 

means organizing cultural work between states from its inception to the present day. 

The importance of culture in foreign relations stems from the fact that culture is closely 

related to identity and defines a lot about a state, such as the language, religion, 

customs, traditions and behavior of the state, its government and its people. Culture 

has also been heavily influenced by globalization and technology. There has been a 

great overlap between cultures, which requires that the states need to preserve their 

cultural heritage in order to exploit it to make the best use of cultural diplomacy. 

Oman’s foreign policy was developed much after 1970. Oman policies and positions 

have been clear, frank and transparent in dealing with various situations and 

developments. Oman has taken decisions in many Gulf, Arab and international 

situations, whether at the bilateral, multilateral or collective level. Oman seeks 

everything possible to achieve peace and stability for the state, peoples of the region, 

and the world around them. 
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It has also been shown that the purpose of cultural diplomacy varies from one state to 

another. Some states use cultural diplomacy to protect their cultural heritage from 

being excluded from extinction or foreign threats, such as their relation to another 

state. While some states used cultural diplomacy to promote their cultures, customs, 

social, political and economic traditions and their participation with other states. 

Meanwhile, there are states that combine the two goals through cultural diplomacy and 

those that are considered the leading states in this area. In this case, the state has a 

cultural heritage and ancient civilization and has strong political goals to cooperate 

and establish relations with other states. The national heritage becomes a tangible 

reality through political decisions taken by the state. In addition, developing the 

political and economic aspect of the state. 

The Sultanate of Oman is characterized by a rich cultural and cultural heritage that is 

rich in many of the legacies that Oman shares in its relations other states. The Omani 

cultural heritage, its castles and fortifications are evidence of a civilization and an 

ancient cultural heritage. The government, through the Ministry of Heritage and 

Culture, seeks to preserve it through a series of reforms and renovations to these 

legacies and provide the necessary facilities for that. Oman was a member of 

UNESCO's Heritage and Culture Committee, which resulted in the preservation of 

archeological sites from extinction. Muscat was chosen as the capital of Islamic 

heritage and culture in 2006 and Nizwa was chosen as its capital in 2015. 

The thesis argued about the use of the cultural diplomacy in Oman’s foreign policy. It 

recognizes the importance of the efforts made by Oman to promote cultural diplomacy 

and cultural communication with other states. The thesis aspires to research the Omani 

culture and Omani foreign relations since ancient times, and its impact on our current 
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reality. It examined this through several dimensions as part of Omani cultural 

diplomacy. These dimensions are: 

i. Embassies, diplomatic cultural missions and ministries in charge of cultural 

heritage and their role in foreign policy and strengthen cultural relations with 

other states through cultural events. 

ii. International book fairs and cultural open days. 

iii. The Omani Opera House and how it emphasizes the Omani cultural heritage 

and being a peace bridge between Oman and other states. 

iv. Cultural Tourism in Oman. 

v. Scouts and Guides Movement of Oman and its role in highlighting the cultural 

aspect in the world jamborees. 

vi. The exchange programs that Oman has participated in or has launched and 

their role in strengthening the ties between Oman and the other states around 

the world.  

When the searching for the title of Oman's cultural diplomacy was commenced, it was 

very important to have concern about the path of the thesis as it was found that Omani 

research in this field is almost non-existent. This was making the task very difficult to 

find sufficient references to accomplish the thesis. However, there have been many 

researches in this field carrying out research on other states, which are classified in the 

same category as Oman; as a small state at the global level. This made the issue of 

researching a little easier in the aspect of literature review. There were also some 

criticisms that Oman is a small state and it is useless to implement a study in Oman 

because it is difficult to find many initiatives in the field of cultural diplomacy. 

Whereas, there was a belief that Oman has initiatives and sometimes contributed to 

Omani cultural diplomacy in the author’s field-work. All of this made it necessary to 
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continue to research and try to investigate the extent of Oman's implementation of 

cultural diplomacy in its foreign relations.  Perhaps the thesis will help to know the 

strengths and weaknesses in this area in Oman. Also, hoping this thesis will be a source 

of development in this area to some of the bodies working on cultural diplomacy. 

Communication with cultural attachés and embassies was one of the challenges faced 

during the period of collecting research data. Most of the employees of the Omani 

embassies abroad did not respond to the interviews as we agreed first. The interviews 

were conducted electronically by e-mail or by telephone, because there are cultural 

associations and embassies in other states that it was difficult to reach them. This led 

to the fact that some embassies cooperated at the beginning and promised to answer 

the interview questions, but later retracted their decision to ask to use the Ministry of 

Foreign Affairs website. Meanwhile, some embassies did not send any response 

despite attempts to communicate with them. On the other hand, there was a great 

cooperation by the Ministry of Higher Education in the Sultanate of Oman in 

facilitating the researcher's task, and the entities within the Sultanate cooperated with 

the researcher in a positive way in order to give sufficient information to work on 

collecting data for research. 

6.2  Challenges 

Through the research into the history of Oman, it has been known since ancient times 

that it is a sovereign state and it was known with its maritime and economic power. 

Furthermore, Oman has distinguished its sovereignty at sea and strengthened its 

relations with other states and civilizations through cultural and economic exchanges. 

The reason of the distinguished Omani leadership in the sea is the experience in sea 

navigation. The Omanis made many trips to the other seas of the world. Accordingly, 
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this allowed them to communicate with peoples and civilizations around the world. 

This is indicative of the history of Oman in the international cultural cooperation as 

they were carrying their culture wherever they travelled. The communication with the 

world helped to make the current cultural heritage which characterizes Oman. It 

contributes in considering Oman as one of the leading state in the field of cultural 

diplomacy through its cultural heritage. The question that this thesis sought to answer 

is: has Oman exploited this cultural heritage in its current foreign policy through 

cultural diplomacy? 

6.3  Recommendation 

The thesis concluded that culture and heritage are two essential elements of the state. 

The state cannot spare the culture from its foreign policy in order to achieve 

development at the local or at the international level. Thus, the thesis underpinned the 

use of cultural diplomacy in Oman foreign policy as Oman is a small state with very 

rich heritage. In the past, the powerful state was measured by the military prowess it 

has. Meanwhile, at the current time, the powerful state is measured by the power of 

thought and the ability to persuade other states that it is a powerful state indeed. The 

need of the soft power is increasing nowadays. Thus, cultural diplomacy in Oman 

foreign relations needs to be emphasized more than how it is implemented in the 

current time. The thesis suggests few areas in which Oman could enrich its cultural 

diplomacy.  

6.3.1 Enhancing Human Resources Capacity at the Diplomatic Mission 

One of the weaknesses that affect diplomatic work is the diplomat's lack of 

understanding of the nature and dynamics of the cultural, social and political economic 

mobility of the country in which he represents his state. Also, the experiences of 
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diplomats vary, so some embassies and cultural associations in some places have a 

prominent role, while some have a very simple and almost remarkable role in cultural 

diplomacy. The use of cultural diplomacy is a necessary requirement in the political 

world after developments in the region and the world. It emphasizes a culture of 

peaceful coexistence with all other cultures regardless of differences in other respects. 

The exercise of cultural diplomacy distinguishes states from conflicts and peoples are 

converging from each other, but only through a clear strategy and methodology 

developed by the diplomatic missions or the implementing institutions. It also requires 

the implementation of cultural diplomacy to be in harmony with the foreign policy of 

the state. This justified the need for a methodology and strategy associated with the 

state. 

6.3.2 Intensifying Media Coverage 

The cultural diplomat must also be acquainted with the latest developments in the 

world of technology and modern media in order to market the cultural activities. Media 

has a major role in marketing the state, culture and ideas that characterize the state. It 

is also an opportunity to gain the trust of all other states that this state has come a long 

way in this area. Also, the media will help to identify the state's efforts in the field of 

cultural diplomacy. There are many countries working in this area but are not known 

because they do not market these activities in the correct way.  

Media plays an important role in societies in general as it seeks to educate people about 

all the news and cultures that one side seeks to promote. It is also an important 

instrument of influence at the present time, so states should keep pace with the media 

and technological development. Institutions and agencies applying the cultural 

diplomacy should use the mass media to promote the state and all its activities in this 
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field. The state should also use experienced people, experts and specialists in the field 

of media so that it will gain good result in the field of cultural diplomacy. Meanwhile, 

the effort is lost due to the absence of appropriate media coverage of the event. 

6.3.3 Increase the Citizens' Capacities and Qualifications 

Since cultural diplomacy is not associated with a specific organizations or diplomats, 

but may even be exercised by the ordinary citizen, Omani government must educate 

its citizens on the methodologies and strategies of the foreign policy of the state. This 

is because the methodology of cultural diplomacy derives from the foreign policy of 

state in dealing with other states. The government should therefore begin to raise 

cultural awareness among its citizens with the civilizations, heritage, history and 

culture. It is also necessary to involve the citizen in the definition of the importance of 

marketing to the state through the good treatment of foreign visitors of the states and 

other ethics that characterize the policy of the state in general. These policies are to 

avoid differences and discord, accept others and peaceful coexistence with all different 

beliefs, doctrines and ideas. There will therefore be a strong influence on cultural 

diplomacy for the visitors who directly engage with citizens. 

6.3.4 Establishment of Cultural Institutes of the State Abroad 

Cultural institutes play important roles, including the definition of the culture of the 

state to which the institute belongs and its various forms to the public of the host state. 

There are many returns to the state to which the Institute belongs to at the political, 

economic and cultural levels. At the political level, cultural institutions play a major 

role in the dialogue of civilizations, the convergence of ideas and cooperation between 

the host state of the institute and the state to which the Institute belongs. Furthermore, 

at the economic level, the institute provides courses and sessions in the language, 
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culture and history of the state to the persons residing in the host state of the institute, 

and therefore the revenue of the institute will be added to the national income of the 

State of the institute. At the cultural level, the Institute will play the role as a channel, 

which will convey the ideas, beliefs and policies of the state to which the Institute 

belongs to the state host. This will achieve great results on the level of peaceful 

coexistence and acceptance of others. It also changes many of the wrong ideas that 

may be published by the media about some states and the stereotyped image, especially 

of Muslim states in the Middle East. 

6.3.5 Activating the Role of NGOs 

It is very important to the state to work in encouraging the role of NGOs in the field 

of cultural diplomacy. Oman has some NGOs that are related to the drive of cultural 

diplomacy such as the Omani Journalists Association, the Omani Society for Writers 

and scholars, the Omani Library Association, the Omani Theater Society and the Oman 

Cinema Society. There is a substantial role for these organizations or associations by 

providing cultural and artistic services throughout the state to the citizens. There 

should also be a role for these organizations abroad through cultural cooperation with 

other societies in other states that specialize in the same cultural field. The government 

should give these organizations the largest role in the promotion and marketing of 

Omani diplomacy, culture and history. These organizations also need financial support 

from the government or the private sector, which has become involved in many 

government projects for the purpose of the state. When there is material support and 

permission from the state to the civil cultural organizations, they will play a big role 

in activating the role of Omani cultural diplomacy locally and internationally. 
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Hence, it could be concluded that cultural development is important. Cultural 

development means developing the cultural aspect such as literature, arts and 

aesthetics or scientific development. It aims to developing but not changing the core 

of the culture. It only seeks to establish experiments and innovations at the advanced 

cultural level. Thus, the culture is represented in its old formations but connected to a 

sophisticated way of life in their application and mechanisms. This is the role assigned 

to NGOs, since these associations must look for modernity and advanced methods in 

reviving the ancient culture. After that they begin to spread these cultures in their 

advanced forms to the citizens at first. They then open the way for Omani culture to 

roam the world. 

6.3.6 Enhancing the Field of Educational Exchange 

Nowadays, the exchange educational program is seen as an important aspect of cultural 

diplomacy. With the development of international relations, the concept of educational 

exchange has developed a lot as it has become more important.  It has contributed to 

the transfer of international projects and experiences in the field of higher education. 

The research and theses were also used at the level of several states at the same time. 

International education also contributes to enriching the country's economy if students 

are hosted, as well as enriching knowledge and experience if citizens travel abroad. 

Meanwhile, it contributed to the cultural diplomacy of the state. As the state will host 

students from a particular state, this means there will a cultural attaché to manage the 

students’ affairs. In turn, having cultural attachés in both states will strengthen the ties 

and cooperation between the two states.  

The most successful experiences in this field in the Sultanate of Oman are the Al-Dhad 

Institute at the University of Nizwa. There are also some universities that welcome 
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international students such as Oman International Maritime College, Sultan Qaboos 

University, Gulf College and a few other colleges. There are few international students 

in Oman. It is a hope to increase their number so that they contribute to exchange in 

the field of research as well as university cooperation on the exchange of experiences 

and policies in the field of higher education. Therefore, this international cooperation 

will contribute to enriching both states at various levels. The most famous exchange 

programs in the field of education are the British Council and the USPF. We see that 

the two educational programs go around the world, thus enriching British and 

American cultural diplomacy. It is hoped to see educational exchange programs in 

Amman reach the same level one day. 

6.3.7 Developing Intercultural Festivals 

The world is going through very difficult sectarian and racial conditions. It is important 

that the states seek to calm the situation by encouraging peaceful coexistence and 

accepting others. Cultural festivals may reduce tension and conflict between different 

peoples and communities. Here lies the importance of intercultural festivals, which 

seek to build bridges of peace and understanding. The holding of cultural festivals in 

Oman in the context of these difficult circumstances, which our world is witnessing 

today of hatred, racism, extremism and violence among peoples, is one of the best 

options for enhancing the role of Omani cultural diplomacy. Cultural diplomacy is 

important and necessary to build a world free of political wars that strain lives and 

other resources. 

Since the wars begin with thought, the peace messages begin with thought as well. 

Cultural festivals will be water that extinguishes the fires of war and addresses hearts 

and minds. Poets and writers, and all those who belong to the cultural field from all 
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states of the world, can contribute greatly to extinguishing the spark of wars and 

disputes. This will be possible through poetry, theater, cinema, media, cultural events, 

open cultural days, and other cultural activities. The cultural festivals will play their 

role in the field of Omani cultural diplomacy. Omani culture will be screened all over 

the world and Omani peace messages will be spread to all states participating in these 

festivals. 

6.4 Areas of Further Studies 

During the research into cultural diplomacy, so many other areas worth studying were 

found in the field of Omani cultural diplomacy. The researches about this area are very 

rare and not very common to the scholars and academics. Examples of these areas are: 

6.4.1 Cultural Tourism 

There are so many aspects of the cultural tourism in Oman which is a vital dimension 

of Oman cultural diplomacy. It is very important to search about this topic, as Oman 

is advancing in this field. It can be seen that the government and the private sectors are 

working hard to improve it at the global level. So, it is important to clarify the roles of 

the cultural tourism in Omani development.  

6.4.2 Omani-Gulf Relations in the Post-war in Yemen 

It can be seen that the relations between Oman and the other Gulf States, after the 

refusal to join the coalition to fight in Yemen (Al-Hazm storm), has changed. The 

reasons from the Oman’s government sides are more likely to be diplomatic. 

Meanwhile, most of the media channels have various reasons for the refusal. It is very 

important to study more about this topic to find out the real reasons behind Oman’s 

decisions.  
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6.4.3 The New Strategy of Diversification of Omani Income Sources 

Oman relies heavily on oil revenues as its national income. Meanwhile, after the global 

economic crisis, Oman decided to focus on diversifying sources of income. Therefore, 

the subject of diversification of sources of national income of Oman is one of the 

emerging topics that need to be studied and researched. This topic is suggested as it is 

connected to the global political status of Oman. In addition, the government is taking 

serious steps in this field. Both the governmental and the private sector are cooperating 

to raise the income resources to overcome substantial domestic challenges.  

6.4.4 Development of Omani Civil Society 

The civil society serves important national purposes through its institutions. It is 

considered as an effective means of interacting with citizens and raising the 

responsibility and instilling it among citizens.  Both institutions and individuals will 

be on a measure of responsibility towards the homeland.  

6.4.5 Omani culture and Media 

The media is the best and the fastest way to spread the culture of Oman. It is essential 

as we can see that the politicians are using the media to convey their messages. 

Similarly, the culture needs the media to spread and convey the message of peace and 

intellectual relations. Thus, it is important to study how Oman is using the media to 

convey the message of the cultural diplomacy.  
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APPENDIX 

Appendix 1: List of Personal Interviews Done by the Researcher 

 

Al-Abri, N. (March 18, 2018). An Instructor at Dhad Institute at Nizwa University, 

Oman. 

 

Al-Abri K. (Mar18, 2018). Head of the Department of Arab Cultural Relations in the 

Ministry of Heritage and Culture in Muscat, Oman.  

 

Al-Falahi, S. (Mar 25, 2018). A member of the Omani Royal Orchestra since 1985 and 

is currently the Head of Education and Community Communication in Royal 

Opera House in Muscat, Oman. 

 

Al-Issai, S. (Mar 20, 2018). Former Cultural Attaché of Oman in the Arab Republic of 

Egypt during the period (2011-2015). 

 

Al-Mamari A. (Apr 26, 2018). Head of International Relations and External 

Cooperation Department in the Directorate General of Oman Scouts and Guides 

in Muscat, Oman.  

 

Al-Mamari, N. (May 6, 2018). A graduator of Sultan Qaboos University and currently 

a high school English teacher. An FLTA (Foreign Language Teaching Assistant) 

in the Fulbright program of the United States of America in the academic year 

2012/2013. 

 

Rikaryanto, V. (March 21, 2018). A person in charge of Socio-Cultural affairs in the 

Embassy of the Republic of Indonesia in Oman. 
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Appendix 2:  Interview questions with Mr. Ali Al-Mamari, the head of the 

international relations at Oman Scouts and Guides Directorate 

 
1) From your perspective, how do you see culture is reflecting the country? 

 
 

2) From your experience in international relations at the scouting level, how 

does Oman scout’s directorate represent Oman’s culture in the international 

events and camps? 

 
 

3) How does the financial crisis effect the programs at the international levels? 

And how do you could cope with the unrest? 

 
 

4) How do you used Oman’s culture in your international participations and 

what is your advice to the people in charge of international relations in order 

to show Oman’s culture to promote the country at the global level? 
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Appendix 3: Interview questions with Nuha Al-Abri, An Instructor at Dhad 

Institute at Nizwa University, Oman 

 

1) Form your point of view, how do you think culture is connected to the 

diplomacy? 

 

2) How Education could be part of the cultural diplomacy of Oman? 

 

3) What Exchange programs your institution is offering to contribute in the 

cultural diplomacy of Oman? 

 

4) What are the international conventions concluded by Oman with other 

states in Education domain? 
 

 

5) What are the international Educational organizations that Oman joined?  

 

6) And what are the results that Oman gained from being part of these 

organizations globally? 

 
7) Were the Educational exchange programs affected by the economic crises 

in the area? And how your institution could cope with the ongoing unrest?
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Appendix 4:  Interview with Mr. Khalfan Al Abri, Head of the Department of Arab 

Cultural Relations in the Ministry of Heritage and Culture in Muscat, 

Oman 

 
 

1) What is the meaning of cultural diplomacy from your point of view? 
 
 

2) What is the relationship between cultural diplomacy and the political 
situation of any country in terms of the foreign policy? 

 
 

3) Is culture considered as a soft power for Oman? How well does Oman uses 
this soft power in its foreign policy? 

 
 

4) What are the strategies of the Ministry of Heritage and Culture to activate the 
importance of cultural diplomacy in Oman's international relations? 

 
 

5) Are there currently political or economic challenges that prevent the 
implementation of programs and strategies in international cooperation 
between Oman and other countries? And if there are any, how Oman 
manages to overcome these obstacles or challenges? 

 
 

6) Is it possible to mention some of the agreements or programs that the ministry 
have undertaken within the framework of international cooperation that have 
benefited Oman in the field of cultural diplomacy? 
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Appendix 5:  Interview questions with Mr. Virgino Rikaryanto. A person in charge 

of Socio-Cultural affairs in the Embassy of the Republic of Indonesia 

in Oman 

 
 

1) From your own perspectives, how do think culture is related to the diplomacy 

of any country? 

 

 

2) Why cultural diplomacy is important to the political status of any state? 

 

3) From your experience in Oman, how do you see Oman is using culture in its 

international relations? 
 

 

4) Tell us more about the Omani-Indonesian relations? 

 

5) How the economic crisis is affecting the activities in the cultural diplomacy? 

And how could cope with the unrest? 
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Appendix 6:  Interview questions with Dr. Salim Al Falahi, A member of the Omani 

Royal Orchestra since 1985 and is currently the Head of Education and 

Community Communication in Royal Opera House in Muscat, Oman: 

 
 

1) What is the purpose of establishing the Royal Opera House in Oman? Is this 
house considered as a reflection of Omani culture? 

 
 

2) How does the Opera House seek to link Omani culture to diplomacy? What 
are the efforts of the House to strengthen international relations between 
Oman and other countries? 

 
 

3) Is there any political dimension beyond the establishment of this house? Did 
the political results seem clear so far? 

 
 

4) How the diplomats from around the world contact the Omani Opera House? 
And what benefits the house gain out of it? 

 
 

5) Is there a known protocol that the Opera House is implementing while 
receiving guests? What is the impact of it on Omani diplomacy and the 
cultural dimension? 
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Appendix  7 :  Interview questions with Mr. Said Al-Issai, Former Cultural Attaché of 

Oman in the Arab Republic of Egypt during the period (2011-2015) 

 
 

1) According to your previous experience as a cultural attaché to Oman, how do 
you see that culture has a big role in diplomacy? 

 
 

2) What is the importance of cultural diplomacy to the foreign relations of the 
state? And how has Oman exploited its culture in this regard? 

 
 

3) Tell us more about Omani-Egyptian relations. What are the characteristics 
that characterize these relations, which contributes to the continuity of 
cooperation between the two states? 

 
 

4) What is the role of the cultural consulate in Omani cultural diplomacy? 
 
 

5) How did you exploit your presence as a cultural supplement to Oman in 
Egypt in order to spread Omani culture? 
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Appendix 8:  Interview questions with Mr. Nabhan Al-Mamari, A graduator of Sultan 

Qaboos University and currently a high school English teacher. An 

FLTA (Foreign Language Teaching Assistant) in the Fulbright program 

of the United States of America in the academic year 2012/2013  

 

 

1) Would you kindly introduce yourself and in which year did you join the 

Fulbright program? 

 

 

2) What is the importance of cultural exchange programs in Omani cultural 

diplomacy? 

 

 

3) Is there a link between culture and politics? How does culture contributes to 

strengthening the foreign policy of the state? 

 

 

4) How do you describe the Fulbright experience? How did the experience enrich 

your personality and culture? 

 

 

5) How did you contribute to the dissemination of Omani culture and values 

through your participation in the Fulbright program? 

 

 

6) What were the challenges that faced the participants in the Fulbright?  
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