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ABSTRACT  
 
 

The purpose of this paper is to study the intention to become tax agent among final 
year Bumiputera accounting students in Universiti Utara Malaysia (UUM). There is 
an insufficient number of Bumiputera tax agents in Malaysia. This insufficiency could 
be due to the intention to become tax agents among Bumiputera accounting students. 
The objectives of this study are to determine the level and the relationship of attitude, 
subjective norm, self-efficacy and tax agent requirements towards intention to become 
tax agent among final year Bumiputera accounting students. The research was 
conducted using a questionnaire survey structured around four (4) independent 
variables which was then distributed to final year Bumiputera accounting students in 
UUM. This study is performed by adopting the Theory of Planned Behaviour (TPB) 
model. TPB indicates that intention is the main predictor of actual behaviour. The 
research framework of this study has four (4) independent variables namely attitude, 
subjective norm, self-efficacy and tax agent requirements towards the dependent 
variable; intention to become tax agent among final year Bumiputera accounting 
students. Total sample of this study was 203 respondents. Collected data were 
arranged, analysed and tested by using Statistical Package for Social Sciences (SPSS) 
Version 25. To analyse the data, descriptive, reliability analysis and regression 
analysis were employed, and the findings show that all independent variables explain 
about 69.70 percent of the variability of final year Bumiputera accounting student’s 
intention to become tax agent. Hence, the model used in this study were supported 
being suitable and it was able to predict the dependent variable; intention to become 
tax agent. The findings have implications for accounting educators as well as the 
professional bodies and other related organisations in their effort to increase the 
number of professionally qualified Bumiputera tax agents in Malaysia.  

 
Keywords: Intention, Attitude, Subjective Norm, Self-efficacy, Tax Agent 

Requirements  
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ABSTRAK  
 
 

Kajian ini bertujuan untuk menyiasat factor-faktor yang boleh mempengaruhi 
pelajar perakaunan Bumiputera tahun akhir di Universiti Utara Malaysia (UUM) 
untuk menjadi ejen cukai. Bilangan ejen cukai yang terdapat di Malaysia adalah 
tidak mencukupi. Kekurangan ini mungkin disebabkan oleh niat untuk menjadi ejen 
cukai di kalangan pelajar perakaunan. Objektif kajian ini adalah untuk menentukan 
tahap dan hubungan antara sikap, norma subjektif, keberkesanan diri dan ejen cukai 
mempengaruhi niat untuk menjadi ejen cukai di kalangan pelajar perakaunan 
Bumiputera tahun akhir. Kajian ini menggunakan kaedah kuantitatif dengan 
mengedarkan soal selidik yang mempunyai empat (4) pembolehubah kepada pelajar 
perakaunan Bumiputera tahun akhir di UUM. Kajian ini dilakukan dengan 
mengadaptasi Teori Gelagat Terancang (TPB). TPB menjelaskan bahawa niat 
gelagat adalah peramal utama gelagat sebenar. Rangka kerja kajian ini memberi 
tumpuan kepada empat (4) faktor iaitu sikap, norma subjektif, keberkesanan diri dan 
kelayakan ejen cukai terhadap niat untuk menjadi ejen cukai di kalangan pelajar 
perakaunan Bumiputera tahun akhir. Jumlah sampe kajian ini adalah 203 responden. 
Data yang dikumpul, disusun, dianalisis dan diuji menggunakan SPSS Versi 25. 
Untuk menganalisa data, analisa deskriptif, analisa kebolehpercayaan dan analisa 
regresi telah digunakan, dan hasil penemuan dari analisa menunjukkan bahawa 
kesemua faktor-faktor yang diuji menjelaskan 69.70 peratus variasi terhadap niat 
untuk menjadi ejen cukai. Oleh itu, model yang digunakan dalam kajian ini disokong 
sebagai sesuai dan dapat meramalkan pemboleh ubah bersandar; niat untuk menjadi 
ejen cukai. Penemuan ini mempunyai implikasi untuk para pendidik perakaunan 
serta badan profesional dan pertubuhan lain yang berkaitan dalam usaha mereka 
untuk meningkatkan bilangan agen cukai Bumiputera yang berkelayakan 
profesional di Malaysia.  
 
Kata kunci: Niat, Sikap, Norma Subjektif, Keberkesanan Diri, Kelayakan Ejen Cukai 
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CHAPTER ONE 

INTRODUCTION 

 

1.1 Background of Study 

 

Taxation has become an influential economic tool to administer economics for 

developing countries like Malaysia. According to the overview by the World Bank on 

July 2017, it states that Malaysia is an upper-middle income country with highly open 

economy (“WorldBank,” 2017). Currently, the economy transition in Malaysia is 

converging towards achieving Vision 2020 or Wawasan 2020. The layout of Vision 

2020 was designed by the current Prime Minister Yang Berhormat Tun Dr. Mahathir 

Mohamad in order to achieve a fully developed nation when approaching 2020. 

However, there is less than a year for Malaysian to achieve that Vision. The Prime 

Minister Tun Dr. Mahathir Mohamad said his Vision 2020, could be postponed until 

2025 or sometime earlier and the delay was due to the implementation of policies that 

were not compatible with achieving the aspiration of Vision 2020. Government on the 

other hand has taken and working on various initiatives in order to strengthen and 

stabilized the economy and policies. 

 

From the tax perspective, Malaysia was using the Official Assessment System (OAS) 

where the Inland Revenue Board of Malaysia (IRBM) assesses the income tax based 

on the information submitted by the taxpayers and come up with tax assessments. In 

the year 1999, a total of 1,828,126 out of 2,629,933 income tax forms were returned 

to the IRBM for assessment of taxes (Jaidi, Noordin, & Kassim, 2013). Due to the 

ever-mounting tasks, the IRBM workforce deployed to the assessment department, but 

they were still unable to meet the demands of the department. Hence, the IRBM were 
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unable to recruit staff, and this led to lack of workforce which gave an inefficient 

services output (Abdul Rahim, 1998). In due time, the assessment task has become 

burdensome for the assessment department of IRBM. 

 

Tun Dr. Mahathir Mohamad also introduced Self-Assessment System (SAS) to replace 

the current tax system in his budget speech in 1999 (Wong, 1999). The implementation 

of SAS started with evaluation for companies in 2001 followed by an evaluation of 

assessment for associations, co-operatives, employees and self-employed individuals 

in 2004. The aim of SAS is to speed up the evaluation method, enable tax collection, 

decrease compliance costs and enhance the compliance amongst taxpayers (Singh & 

Bhupalan, 2002). 

 

Other significant initiatives taken by Royal Malaysian Customs Department (RMCD) 

were the introduction of Goods and Services Tax (GST) on 1st April 2015. The 

implementation of GST is an aspect of the government’s tax reform program to create 

a consistent income supply at once by strengthening the efficiency, capacity, 

accountability and governance of the taxation system (Shamsuddin, Muhammad 

Ishfaq, Abd Halim, Zahari & Mohamad Fazi, 2014). The GST, in which it was 

prepared to boost competitiveness, stimulate financial development in the worldwide 

economy, proved itself as a stronger taxation system compared to the earlier Sales Tax 

and Service Tax (SST).  

  

In the recent National Tax Conference 2019 that was held on 2nd November 2018, the 

Prime Minister Yang Berhormat Tun Dr. Mahathir Mohamad said that the nation’s 

well-being and the citizen’s welfare is the primary concern and priority of the 
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government. He also stated that he was sure that Malaysia could develop as a 

developed nation with high revenues by securing economic growth for everyone 

regardless of ethnicity and religion was fair, inclusive and sustainable. The national 

revenue of which more than 50% derives from the tax collection has been funding the 

government for their actions in the economic transformation towards a high-income 

nation. Besides that, the former prime minister, Dato’ Sri Haji Mohammad Najib bin 

Tun Haji Abdul Razak, also emphasizes that the IRBM has a vital role in maintaining 

the country’s economic well-being and financial status (“PMO,” 2015). 

 

With the idea of achieving the goal for 2020, the government has implemented the new 

tax reform called GST in the first quarter of this year, 2015. This tax system was 

imposed on goods and services at each production and distribution stage in the supply 

chain. The RMCD under the Ministry of Finance would be the tax authority for the 

GST system in which they will receive remittance, claims on input taxes, process 

refunds and other matters relating to GST. Where else tax agents will play the role of 

GST tax agents when dealing with the Custom department of Malaysia on behalf of 

their customers (Bidin, Marimuthu & Othman, 2014). However, subsequently in May 

2018 the Minister of Finance Malaysia announced to reintroduce SST by abolishing 

GST. Changing the tax system is part of the current Prime Minister’s promises of a 

wave of economic reforms. Because SST implementation has a wide range of impacts 

on companies and companies, it is necessary for companies to get the financial system 

SST – accounting software and SST. Therefore, the SST considers that before and after 

the new fiscal reform, accountants and tax agents have a large role to play. 
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On the other side, the self-assessment system enforces greater accountability upon 

taxpayers in terms of computational, documentation and filing requirements. There are 

higher possibilities of audit as the obligations of taxpayer increases. Hence the 

taxpayers will seek tax agents for their assistance to handle tax matters on their behalf 

(Sapiei & Kasipillai, 2014). From the changes that took place in the tax system in 

Malaysia recently, it is evident that there has been an expansion of role of tax agents 

and as there is insufficient workforce of tax agents. 

 

According to the scenario above, it is observable that the government are keen on tax 

agents as there is a strong need of their services for many taxpayers. In order to tackle 

these challenges, accounting education must conform to these changes so that students 

have the necessary know how and skills in place. Though there are a wide range of 

alternative career opportunities in the accounting field itself such as accountant, 

auditor and financial advisors. that can influence the students’ choices of careers, the 

awareness for the need of tax agents and the prospects of being a tax agent need to be 

exposed to students at their tertiary education. 

 

According to Edward Ling, the head of Association of Chartered Certified 

Accountants (ACCA), said that Malaysia needs more professional accountants and as 

a result, they have been working with organisations such as Yayasan Peneraju 

Pendidikan Bumiputera (YPPB) to boost the profession in Malaysia. For example, in 

April 2017 ACCA has signed a memorandum of understanding with YPPB to help 

3,000 Bumiputera students take the Certified Accounting Technician (CAT) and 

ACCA professional accountancy qualifications. From the Table 1 provided below, the 

number of Bumiputera tax agents are still too low compared to the target number which 
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is 5,000 tax agents that has been placed by the Ministry of Finance. The data in the 

Table 1.1 shows the number of Bumiputera tax agents and non-Bumiputera tax agents 

which was derived from IRBM as at 3 June 2019. 

 

The data in Table 1.1 provided above shows concerning figures that only 10% of 

Bumiputera’s are involved as tax agents, despite of being the majority citizens in 

Malaysia. Therefore, this research is carried out to examine the determinants behind 

the low participation of Bumiputera in tax regime. This research also studies the level 

of intention among the final year Bumiputera accounting students in Universiti Utara 

Malaysia (UUM) to become a tax agent in the future. The intention can be used to 

anticipate the involvement of final year Bumiputera accounting students and explain 

why students decides to choose to become a tax agent as a choice of career.  

 

This research will apply the theory of planned behaviour (TPB) (Ajzen, 1991) in 

observing relationship of the four elements of intention; attitude, subjective norms, 

self-efficacy and tax agent requirements, on students’ intention to become a tax agent. 

The TPB aspects affect the choices of top accounting learners to conduct their careers 

in the field of taxes or auditing, says Dalton, Buchheit and McMillan (2014). In this 

study, it is the hope that the results of this research will provide a useful input in the 

development of tax agencies, as a career choice for accountancy student Malaysia, for 

tertiary education, government and the respective agencies.  
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Table 1.1 
Number of Bumiputera Tax Agents and Non-Bumiputera Tax Agents as at June 2019 

States Bumiputera 
Percentage 

(%) 
Non-

Bumiputera 
Percentage 

(%) Total 

Johor 30 13% 207 87% 237 

Kedah 4 11% 33 89% 37 

Kelantan 9 36% 16 64% 25 

Melaka 4 8% 49 92% 53 

Negeri Sembilan 10 28% 26 72% 36 

Pahang 9 29% 22 71% 31 

Perak 11 12% 78 88% 89 

Perlis 2 67% 1 33% 3 

Pulau Pinang 8 4% 198 96% 206 

Sabah 0 0% 81 100% 81 

Sarawak 5 4% 136 96% 141 

Selangor 64 11% 531 89% 595 

Terengganu 4 40% 6 60% 10 

W.P.Kuala Lumpur 47 9% 459 91% 506 

TOTAL 207   1,843   2,050 

PERCENTAGE 10%   90%   100% 

Source: Inland Revenue Board Malaysia 2019 

 
 
1.2 Problem Statement 

 

In the press conference of officiating the Yayasan Peneraju Accounting Symposium 

2017, the former Second Minister of Finance, Datuk Seri Haji Johari bin Abdul Ghani 

said that Malaysia is aiming to produce 60,000 accountants by 2020 and the nation is 

progressing well in creating professional accountants. According to Dr. Nurmazilah 

Mahzan, the Chief Executive Officer of Malaysian Institute of Accountants (MIA), 

Malaysia as of 2017 has 33,000 professional accountants, of which 20,032 are 
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chartered accountants. Since 2015, YPPB has also been responsible for generating 

1,000 Bumiputera professional accountants annually in conjunction with the 

government’s goal of achieving the percentage of one accountant serving 500 people 

by 2020. The Bumiputera accountant’s percentage was 8.42% of the total 20,032 

chartered accountants based on 2017 statistics, says YPPB’s Chief Executive Raja 

Azura Raja Mahayuddin. She added that YPPB has funded over 3,000 future 

Bumiputera professional accountants and will keep on producing up to 15,000 

professional accountants by 2030.  

 

Datuk Seri Haji Johari bin Abdul Ghani also claimed that the IRBM is working closely 

with the other three government bodies; Chartered Tax Institute of Malaysia (CITM), 

Malaysia Association of Tax Accountants (MATA) and MIA in order to achieve the 

targeted number of tax agents soon. Where else, the former chairman of CITM, S.M. 

Thanneermalai said that tax agents, accountants and Information Technology (IT) 

experts would foresee a significant increase of workload in the year of 2015 (“The 

Malaysian Times,” 2014). 

 

During Datuk Sabin Samitah as the Chief Executive Officer (CEO) of IRBM, the 

current number of tax agents was 2,000 agents. The IRBM has targeted 5,000 tax 

agents. This means there is an expectation gap exist by which another 3,000 tax agents 

are needed to achieve the total target of 5,000 tax agents (“LHDN,” n.d.). Whereby 

until June 2019, the number of tax agents are 2,050 agents and the most disturbing is 

the number of Bumiputera as tax agents are only 207 (10%) according to Table 1.1 

above. The issue of low number of Bumiputera tax agents might be due to the lower 

degree of intention to become tax agent among the Bumiputera accounting students.  
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This low number of Bumiputera tax agents are also not in line with the aim of Ministry 

of International Trade and Industry (MITI), Government-Linked Company (GLC) and 

Government-Linked Investment Company (GLIC) to increase the number of 

Bumiputera entrepreneurs. According to MITI Deputy Minister of International Trade 

and Industry, Datuk Haji Ahmad bin Maslan on 5th October 2017, Bumiputera Small 

and Medium Enterprises (SME) in Malaysia was only about 37%. This means that 

Bumiputera’s engagement in entrepreneurship is far behind despite the various efforts 

undertaken by the government to increase the number of Bumiputera entrepreneurs. In 

order to promote the tax compliance, it is fundamental to ensure considerate level of 

involvement from tax agents. A tax agent is equally necessary in order to facilitate and 

promote tax compliance among businesses. 

 

Hence, this study is carried out to answer the gap that is to investigate the factors that 

influences the intention to become tax agent among final year Bumiputera accounting 

students. This study also aims to identify the factors that determines the intention of 

the final year Bumiputera accounting students to become a tax agent. The utmost 

indication to become tax agent is the intention of the students. Henceforth, it is also 

significant to comprehend and understand the intentions of the accounting students. 

 

With the aim of answering the expectation gap and to theoretically conduct the study, 

the TPB that was introduce by Ajzen (1985,1991) will be applied to identify the 

intention of final year Bumiputera accounting students to become tax professional and 

monitor link between the variables of the TPB model. 
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1.3 Research Questions 

 

The research questions that guides the conduct of this study are: 

 

1. What is the level of attitude, subjective norm, perceived behavioural control 

and the intention to become tax agent among the final year Bumiputera 

accounting students in UUM? 

 

2. What is the relationship between attitudes, subjective norms, perceived 

behavioural control and the intention to become tax agent among the final 

year Bumiputera accounting students in UUM? 

 

1.4 Research Objectives 

 

The objective of the study is to identify the intention to become a tax agent among 

final year Bumiputera accounting students in UUM. The specific objectives are as 

follows: 

 

1. To determine the level of each of the factors which are attitude, subjective 

norm, perceived behavioural control and the intention to become tax agent 

among the final year Bumiputera accounting students in UUM 

 

2. To determine the relationship between attitudes, subjective norms, perceived 

behavioural control and the intention to become tax agent among the final 

year Bumiputera accounting students in UUM 
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1.5 Significance of the Study 

 

The findings from this study will contribute and enrich the literature in the taxation 

studies. As for the theory used in this study; TPB, this preliminary study will be able 

to enhance the context of the model. Government agencies such as RMCD, IRBM, 

MATA and MIA can use the outcome of this study to observe the intention or the 

career choice of the accounting students to see if it corresponds to the demand of the 

country as well as the global market. As for the education institutes; both government 

and private institutes, the tax educators will be able to benefit from this study by 

understanding and recognizing the intentions of the students towards their choice of 

career and also to discern on how to impact the students on their intentions towards 

becoming a tax agent. On the other hand, accounting students too can gain awareness 

on the trend of career and the need of the country for tax agents. 

 

1.6  Scope and Limitations of the Study 

 

The scope of this study will be limited to final year Bumiputera accounting students in 

UUM. The respondents involve in this study will be final year Bumiputera accounting 

students who have taken taxation papers in their previous semesters. In order to 

investigate the behavioural intentions of final year Bumiputera accounting students to 

become tax agents, this research relates TPB model with behavioural intention as the 

dependent variable and attitude, subjective norm and perceived behavioural control as 

the independent variables. Though desirable findings can be obtained from this study, 

there were also limitations in this study. The first limitation was the location the study 

was conducted. Samples were only taken from UUM. Secondly, the samples were 
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narrowed down to only final year Bumiputera accounting students from UUM. Lastly, 

this preliminary study only uses one intention-based model, TPB precluding other 

models that might contribute to the findings of this study. In closure, since the study 

involves final year Bumiputera accounting students of UUM, the findings should not 

be generalized to all accounting students in Malaysia. 

 

1.7 Organization of the Study 

 

The study is conducted and discussed in five chapters in the aim for smoothness of 

discussion and for better understanding of this topic. The first chapter discusses on the 

purpose for this study and intention of final year Bumiputera accounting students to 

become a tax agent. This chapter covers the background, objectives, significance, 

scope and limitation of the study. Relevant literatures for the focal research context 

and variables are reviewed in the second chapter. The third chapter presents the 

research methodology, development of framework and hypotheses, the research 

design, instruments of measurement, population, sample, questionnaire and data 

collection. Meanwhile, the fourth chapter illustrates the findings collected from the 

data collection. The demographic profile of the respondents, interpretation of analysis, 

and hypothesis testing results are also included in this chapter. The fifth chapter which 

is the last chapter in this study represents summaries of the findings and some 

discussion will be shown on the relationship among the variables. Besides that, 

limitations of the study are discussed and implication for the future research and 

recommendations are also stated in this chapter. 
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CHAPTER TWO 

LITERATURE REVIEW 

 

2.1 Introduction 

 

In this chapter, a review of existing literature on TPB were discussed in detailed to 

support the present study. The TPB theory served as the foundation theory in this 

study. As an introductory of this chapter, an exploration of relevant literatures was 

reviewed for better understanding on the development of the theory. The five elements 

of the theory; intention, attitude, subjective norms, self-efficacy and tax agent 

requirements were discussed in detailed in the first section. On the second section of 

this chapter, previous literatures that observed the relationship of the three elements 

towards intention are thoroughly reviewed. 

 

Various literatures have highlighted the poor participation of Bumiputera in 

accounting-related jobs. According to Nias Ahmad (2004), almost 40% of Bumiputera 

student who enrolled in Principal Accounting (PA) subject in Malaysia Certificate of 

Education (SPM) possess no intention to pursue career in accounting, and majority 

have limited knowledge on the job scope of accountants as well as availability of 

accounting courses offered post-SPM. 

 

However, a qualitative study by Samsuddin, Khairani, Wahid and Sata (2015) provide 

conflicting results as majority of their Bumiputera respondents decided to pursue 

professional education program either full-time or part-time basis. The respondents are 

composed of eleven (11) Bumiputera students enrolling in Bachelor of Accountancy, 
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and the results are suggestive that respondents perceived themselves as motivated, 

readied and aware in pursuing professional education program. Another study by 

Rashid and Fatima (2017) postulate that professional career perception by Bumiputera 

and non-Bumiputera are minimal, in which there are no significant difference in how 

they perceive the negative aspects of pursuing professional education. The studies 

suggest that demographical background of Bumiputera had limited impact on intention 

and motivation and is probably due to other contributing factors such as socioeconomic 

status. 

 

2.2  Tax Agents 

 

Tax agents are accountants who are specially trained in how to prepare and lodge 

Income Tax Returns. They are more trained and higher-qualified in assisting customers 

and firms with their financial and income tax statements. These experts are competent 

in researching, studying and interpreting tax legislations. Their primary job consists of 

preparing payments, identifying tax savings, and analysing tax issues. Tax agent has 

advanced training in accounting, plus special training in tax and law, and extensive tax 

experience. 

 

Tax agent is any professional accountant, or any other person authorized and approved 

by the Minister or on recommendation of the Director General of IRBM to act in 

Malaysia on behalf of any person for any matter under the Income Tax Act 1967. In 

order to qualify as a tax agent, the applicant must hold a degree in accountancy and 

obtain full membership of authorized professional bodies as listed in First schedule of 
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1967 Accounting Act. Besides that, to become a tax agent, the applicant must be an 

individual and reside in Malaysia and have the following qualifications (IRBM, 2013): 

(a) Academic qualifications 

(i) Have academic qualifications such as in the First Schedule of Part I, 

the Accountants Act 1967 in Appendix A and have at least five (5) 

years of practical experience (after approval) in the field of income 

tax with the Government or the private sector; or 

(ii) First degree in business and economics from the Public Institute of 

Higher Learning (IPTA) or Private Institutions of Higher Learning 

(IPTS) recognized by the Government of Malaysia and eight (8) years 

of working experience (after approval) in the field of income tax 

practically with the Government or the private sector; 

 

(b) Professional membership 

(i) Member of any associations of accountants recognized by the 

Government of Malaysia as under the First Schedule of Part II, the 

Accountants Act 1967 in Annex B and five (5) years practical 

experience (after becoming a member of the association) in the field 

of taxation income with Government or the private sector; or 

(ii) MATA, CTIM, MIA or Malaysian Institute of Chartered Secretaries 

and Administrators (MAICSA). 

 

(c) Has 40 points Continuing Professional Development (CPD) / Continuing 

Professional Education (CPE) within one (1) year latest. Determination of CPD 

/ CPE points are shown in Appendix B. 
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(d) Must attend the latest Annual Budget Seminar organized by IRBM or CTIM 

or MATA. 

 

(e) Passed in the Advanced Course Exam (Advanced Diploma in Taxation 

Professionals) organized by IRBM and five (5) years of experience practical in 

the area of income tax with the Government or the private sector. 

 
(f) Member of the CTIM and five (5) years’ experience practical in the area of 

income taxation with the Government or the private sector. 

 
(g) Member of MAICSA and five (5) years of practical experience (after becoming 

a member associations) in the area of income tax with the Government or the 

private sector. 

 
(h) Members of the MACS who have a academic qualifications at the first degree 

level in the field of law from the IPTA or the IPTS recognized by the Malaysian 

government and five (5) years of experience (after approval) in the field of 

income taxation practically with the government or private. 

 

However, there are some procedures for applying for a tax agent. Among them are: 

(a) Applicants may apply online through Management Information System Tax 

(SMPC) at http://smpc.treasury.gov.my. 

  

(b) From October 1, 2013, a fee of RM200.00 will be charged as process money 

for each application which can be paid via internet banking service either by 

credit card or direct debit through FPX. 

 

http://smpc.treasury.gov.my/
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(c) The following supporting documents shall be uploaded upon application: 

(i) Latest colour photograph of passport size applicant (3.5 x 5.0 cm); 

(ii) Copy of academic qualifications / pass IRBM examination certificates 

/ professional certificates (the certificate shall be colour scan); and 

(iii) Letter of service validation by employer. 

 

2.3 Theory of Planned Behaviour 

 

The TPB is an extension from the Theory of Reasoned Action (TRA) formulated by 

Ajzen and Fisbein (1980), with variety of application by social psychologist. The 

prime theory, the theory of TRA has experimental two predictions on an individual’s 

behaviour. The first prediction is that an individual’s behaviour is affected by his or 

her attitude. The second prediction is that an individual’s perception on social norms 

affects his or her behaviour.  

 

According to the TRA theory, individuals with positive correlation with attitudes and 

perceptions of social norms towards a behaviour, will result in a higher intention to 

engage in that behaviour. Several studies showed a favourable correlation results 

between the two elements towards behaviour that effects the intention. TRA forms the 

idea that behaviour is directly as a result of motivation, through an informative 

deliberation process. Joshi and Huhn (2011) showed the prediction of students 

choosing career in information systems, self-employment (Krueger Jr, Reilly, & 

Carsrud, 2000), and the military (Gibson, Griepentrog, & Marsh, 2007). 
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Figure 2.1 
Theory of Reasoned Action (TRA) Model 
 

The TRA was found to have limitations as it assumes that actions are completely under 

volitional control. Henceforth this assumption fails to acknowledge that the 

individuals’ behaviours might be directed by systematic constraints (Kurland, 1995). 

Hence, Ajzen did a refinement to the prime theory by adding an additional element 

called perceived behavioural control to ensure the surroundings of the individual that 

may influence the behaviour of the individual. As a result, the TPB were introduced. 

 

Just as in the original TRA, the individual’s intention to perform a behaviour has also 

been a central factor in the TPB. Intentions are presumed to grasp the motivational 

factors that effects a behaviour. Intention in other words, indicates the willingness of 

individuals to attempt and the plans and effort taken by the individuals to put forth in 

order to execute the behaviour (Ajzen & Driver, 1992). Ajzen (1991) suggested that 

behaviour that are affected by the three elements; attitude, subjective norm and 

perceived behavioural control tend to shape the intention of an individual. As a rule, 

greater performance can be achieved by the individual when there is stronger intention 

to engage in the behaviour. 
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Figure 2.2 
Theory of Planned Behaviour (TPB) Model 
 

The TPB is a theory to predict prudent behaviour. The theory proposed that intention 

is the finest predictor of behaviour in which the three determinants has great influence 

on an individual’s behavioural intention. Attitude is defined as individual’s emotional 

state about the behaviour, a function of an individual’s assurance about the 

significances of the behaviour and the parallel assessment of the desirability of the 

significances.  

 

Subjective norm is an individual’s perception of the view from the influential circle of 

people on whether the behaviour in question should be executed. Perceived behaviour 

control is an extent of an individual’s ability to enact the behaviour depending on the 

individual’s control over the behaviour and on the individual’s level of confidence on 

whether the behaviour should or should not be performed (Ajzen, 1991; Ajzen & 

Fishbein, 1980).  
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The TPB theory had been successful in predicting a variety of behaviour and has been 

widely applied in numerous study fields such as new technology adoptions 

(Mathieson, 1991), leisure choices (Ajzen & Driver, 1992), health related behaviours 

(Godin & Kok, 1996), and student’s career decisions (Ingram, Cope, Harju & 

Wuensch, 2000). 

 

2.3.1 Behavioural Intention 

 

Behavioural intention is a sign of an individual’s readiness to execute a behaviour or 

an action. According to the theory of TPB (Ajzen, 1991), an individual’s behaviour is 

determined by the intention of the individual to perform the behaviour. Intention is 

observed as a direct antecedent of actual behaviour. The sensible motivation or 

decision to exert effort to perform the behaviour is known as intentions. The intention 

to perform a behaviour in question constitutes the central element of TPB by which 

the stronger the intention to perform the behaviour the greater is the probability of its 

effective performance (Ajzen, 1991). Intentions on its own is influenced by attitude 

towards behaviour, subjective norms and perceived behavioural control over the 

behaviour. 

 

Behavioural intention is defined as an individual’s perceived possibility that an 

individual will engage in each behaviour. Intention has been characterized in 

measurement by other alternative expression and is distinctive from similar 

perceptions such as self-prediction and desire (Armitage & Conner, 2001). Ajzen 

(1991) stated that behavioural intention reflects on how hard an individual willing to 

try and how motivated is the individual to engage in the behaviour. In the TPB theory, 
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behavioural intention is the most proximate predictor of behaviour. Generally, the 

more favourable the attitude and subjective norm with respect to a behaviour; and the 

greater the perceived behavioural control over the behaviour, the stronger will the 

behavioural intention be for an individual to perform the behaviour. Hence this study 

is conducted to test and measure the behavioural intention of accounting students to 

become a tax agent and not the actual behaviour though the theory can be used to 

measure the actual behaviour of the students. 

 

2.3.2 Attitude 

 

Attitude is defined as an individual’s positive or negative emotion linked to carry out 

a specific behaviour (Ajzen, 1991). Attitudes are informed by views required to engage 

in the behaviour by which an individual will hold favourable or unfavourable attitude 

towards a given behaviour if the individual believes that the performance of the 

behaviour leads to positive or negative results respectively. In terms of the attitude-

behaviour correlation, the strength of the attitude is a key moderator variable. A 

stronger attitude gives a better prediction of an individual’s behaviour than a weaker 

attitude. Attitude towards the behaviour is a forecaster of behavioural intention where 

an individual has a satisfactory or unsatisfactory assessment of the behaviour or the 

degree to which performance of the behaviour is valued by the individual positively or 

negatively (Ajzen, 1991). 

 

According to Tesser and Schwarz (2001), attitude is regarded as a mental or natural 

state of willingness, organized through an individual’s experience, exercising a direct 

or forceful influence on the individual’s reaction to all substances and situations to 
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which it is associated. Attitude is a mentality or a propensity to act by the individual 

in a way due to both personality and experience. Typically, an individual’s behaviour 

is explained through an individual’s attitude. On the other hand, attitude is also a 

complex combination of beliefs, values, personality, behaviours and inspirations. 

 

Pickens (2005) defines attitude as how an individual perceives and behaves towards 

situation. Attitude consists of three components; an affect (a feeling), cognition (a 

belief), and behaviour (an action). Feeling and belief are internal component of attitude 

which can be viewed through behaviour. In brief, attitude is hypothesized as being 

associated with behavioural intention and leading towards actual behaviour. An 

individual form an attitude base on his or her belief on the potential outcomes. The 

more favourable the possibility is, the stronger the intention to execute the behaviour 

will be. Where else, the intention will be weaker to execute the behaviour if the 

individual finds an unfavourable possibility (Shook and Bratianu, 2010).  

 

Attitudes are believed to have direct influence on behavioural intention and are 

interconnected with subjective norm and perceived behavioural control. The whole 

formation process is directly influenced by the presence of multitude background 

factors, for example, if individual perceive that majoring in taxation does not 

contribute to better job positions, he/she will have negative attitude towards majoring 

in taxation. Hence, this study investigates the influence of attitude towards intention 

to become tax agents among final year Bumiputera accounting students. 
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2.3.3 Subjective Norm 

 

Subjective norm is further divided into descriptive or injunctive belief. Normative 

descriptive belief refers to how individual perceived “what others do” while injunctive 

(subjective norm) describes the perceived opinion of relevant others as being mention 

by Ajzen (1991) that subjective norm is being influence by the third party. Significant 

third party might be an individual’s spouse, parents, siblings, relatives, friends, 

physician, etc. In other words, subjective norms are an individual’s assumptions or 

perceptions about the other significant parties’ expectations on certain behaviour to 

execute or not. Since the perception is very subjective in nature, this perspective is 

referred to as subjective norms. Just as how an individual’s belief influence attitude 

towards behaviour, similarly subjective norms also influenced an individual in the 

same manner. However, the effect of attitude towards behaviour and the effect of 

subjective norms towards behaviour distinct significantly. 

 

The subjective norm is defined as the perceived social pressure or the external 

environment surrounding the individual. This social pressure will indicate whether an 

individual should or should not perform the behaviour. For example: how family and 

friends would affect the individual emotionally and mentally of whether to engage in 

the behaviour. Generally, an individual is more likely to comply with the desires and 

wishes of those they care about. Hagger, Chatzisaranti and Biddle (2002) emphasized 

that subjective norm is the weaker predictor of intention compare to attitude and 

perceived behaviour control in the TPB theory. Therefore, this study investigates the 

influence of subjective norms on final year Bumiputera accounting students towards 

the intention to becoming a tax agent. 



23 
 

2.3.4 Perceived Behaviour Control 

 

As discussed above, TRA developed by Ajzen and Fishbein (1980) was extended to 

the TPB. The TPB theory includes an addition variable; perceived behavioural control 

to account for behaviour as an additional determinant to perform a behaviour (Ajzen, 

1991). The perceived behaviour control refers to the perceived ease or difficulty of 

performing the behaviour in question and it is presumed to reflect experience at the 

same time anticipate weaknesses and hurdles. In other words, it is defined as the 

individual’s belief concerning how easy or hard will it be to perform the behaviour, 

and this often reflects on actual behavioural control. 

 

Perceived behavioural control mirrors the belief of an individual regarding the access 

to resources and opportunities required in executing a behaviour. It compasses two 

mechanisms; the first mechanism reflects the availability of resources required to 

engage in the behaviour. This comprises the access to time, money, energy and other 

resources. The second mechanism reflects on the individual’s self-confidence in the 

ability to engage in the behaviour. Therefore, the first mechanism defines the external 

factor of perceived behavioural control where else the second mechanism defines the 

internal factor of perceived behavioural control (Taylor & Todd, 1995). 

 

Perceived behavioural control refers to the degree to which an individual sense that 

performance or non-performance of the behaviour in question is under the individual’s 

volitional control. An individual is unlikely to form a strong intention if the individual 

believes that he or she does not have enough resources or opportunities to perform a 

behaviour even, so the individual holds a positive attitude with approval from 
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subjective norms towards the execution of the behaviour. Apart from that, the 

perceived behavioural control can directly or indirectly influence behaviour through 

behavioural intentions. When there is some agreement between perceptions of control 

of an individual and the actual control of the individual over the behaviour, a direct 

link from perceived behavioural control to behaviour is likely to occur.  

 

Perceived behaviour control measure into two aspect which are a person can control 

over behaviour and the decision to perform which means the internal and external. 

Internal perceived behavioural control is determined by an individuals’ belief and 

internal factor to facilitate to perform certain behaviour. Internal perceived behavioural 

control also refers to individual’s ability to judge in forming a behaviour, in term of 

perceived difficulty or easiness. For examples, students that performed well in their 

degree studies are confident that they will perform in professional examinations. On 

the other hand, external perceived behavioural control is centralized on a single 

behaviour formation, and dwells on individual’s ability to control over performing the 

behaviour (Ajzen, 2011), in which the direct measurement is either the individual is 

agree or disagree that the behaviour formation often follows the notion “up to me”. In 

this study, both internal and external perceived behaviour control is analysed, which 

are self-efficacy as internal and tax agents’ requirements as external. 

 

2.3.4.1 Self- Efficacy 

 

Bandura (1986) defines self-efficacy as the belief of an individual upon the self-

confidence and individual possess. It found that self-efficacy is one important factor 

in determining an individual’s intention. In addition to that, self-efficacy also 
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influences the motivation and the behaviour of an individual, where if the individual 

with strong self-efficacy level will put in some effort to perform the behaviour in 

question. Ajzen and Fishbein (1980) and Fishbein and Ajzen (1975) states that self-

efficacy influences the behavioural intention of an individual. In a study conducted by 

Terry O’Lerry (1995), it was found that self-efficacy has a significant relationship 

towards intention of an individual. In this study, self-efficacy is perceived as the as an 

important internal factor in order to determine intention to become tax agents among 

the final year Bumiputera accounting students. 

 

2.3.4.2  Tax Agent Requirements 

 

Studies like Trafimow, Sheeran, Conner and Finlay (2002) used the element of 

knowledge to test intention level in the Theory of Planned Behaviour. Charbagi and 

Mikdashi (2003) found that the knowledge in e-government encourages an individual 

to use the e-government facilities. Study conducted by Brucks (1985) on introduction 

of new product in the market, found that knowledge about the relevant product gives 

a significant behavioural intention to purchase the product. The intentional motivation 

to save in the retirement saving plan increases when an individual has enough 

knowledge on the investment plan (Croy, Gerrans & Speelman, 2010). In this study, 

knowledge is perceived as the tax agent requirements to determine intention to become 

tax agents among the final year Bumiputera accounting students. 
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2.4 Relationship between Attitudes and Behavioural Intention 

 

Attitude being the first antecedent construct of the TPB, has a direct influence on 

continuous usage of intention. Among the relationship between the three elements of 

the TPB theory; attitude, subjective norm and perceived behavioural control with 

intention; attitude towards the behaviour is a major influencer on an individual’s 

behavioural intention. Ajzen and Fishbein’s (1980) theory of reasoned action and the 

extended model of the theory of planned behaviour (Ajzen, 1991) have also tested the 

observation that there is a modest attitude – behaviour relationship and argues that 

attitudes influence behaviour indirectly via intention. 

 

Studies using the TPB theory, confirms attitude as the most important predictor for 

intention. Previous researchers have presented a positive relationship between attitude 

and behavioural intention. A study by Hung, Chang and Yu (2006) finds that attitude 

affects the people’s behavioural intention of online tax filing. In other area of tax, when 

the taxpayers have a favourable attitude towards paying tax, the higher the intention in 

paying the tax (Bobek, 1997). Witte and Woodbury (1985) presented a result that 

attitude plays an important role in influencing an individual’s intention to comply with 

tax. A study done by McDowall and Jackling (2010), highlighted on the student’s 

positive attitude and belief plays and important role on intention towards accounting 

profession. 

 

The study conducted by Soon Yau and Choo Hong (2015) investigate how accounting 

student’s attitude affects their current knowledge enhancement intention and found 

that there were positive attitude and the intention were strongly supported. The 
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influential role of an individual attitude on behavioural intention is evident in other 

education related studies as attitude played a strong predictor role on student’s 

intention to use social software (Ahmed, Kamal, Nik Suryani, & Tunku Badariah, 

2011). Where else a study by Hassanoust, Logeswaran and Kazerouni (2011) found 

that student’s attitude toward knowledge sharing significantly influence the student’s 

intention to share knowledge online. 

 

A study by McCarthy, De Boer, O’Reilly and Cotter (2013) conducted to test in the 

Irish market to determine the factors influencing intention to consume beef; found that 

both attitude and subjective norm has influence but attitude was of greater importance. 

The relationship of attitude and intention were also discussed in other field of study 

such as purchase of personal care product, buying organic food, health behaviours and 

etc (Yeon Kim & Chung, 2011; Tarkiainen & Sundqvist, 2005; Godin & Kok, 1996). 

In this study, attitude will be used as an independent variable to determine the intention 

to become tax agents among accounting students. 

 

2.5 Relationship between Subjective Norm and Behavioural Intention 

 

The TPB, identifies subjective norm as social pressure by significant referent 

individuals or groups of people who has a close relationship to the individual and also 

have significant power to approve or disapprove the particular individual from 

performing a given behaviour (Ajzen, 1991). The significant referent referred to in the 

theory were parents, family members, relatives, friends and peers. These group of 

people pressures the individual to behave in a particular manner. In other words, an 

individual will only perform an act if the individual believes that this significant 
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referent thinks that the individual in question should perform this act (Zainol, Kamil 

& Faridahwati, 2009). 

 

Subjective norm is the second predictor of an individual’s behavioural intention by 

which it is a function of beliefs about the expectation of the significant referent and 

the individual’s motivation to comply with these referents (Fishbein and Ajzen, 1980). 

The justification for the effect of subjective norm is that an individual might choose to 

engage to the behaviour in question even though the expected behaviour is not a 

favourable one (Tan, Sim, Ooi & Phusavat, 2012). The individual will comply with 

the behaviour if the individual’s think he or she should. 

 

There were several studies that showed a significant relationship between subjective 

norm and intention. A study by Lu, Huang and Lo (2010) states that taxpayer’s 

intention on online tax filing is positively correlated with subjective norm in which the 

government compels the taxpayers to use online tax filing and the taxpayer’s intent to 

be the counterpart of social group in terms of family, neighbourhood, friends, 

colleagues in social culture and unity. Bobek and Hatfield (2003) was a study on direct 

tax and it demonstrated a significant and positive effect of subjective norm on intention 

to comply with tax. Similarly, another study by Trivedi, Shehata and Mestelman 

(2005) also revealed that subjective norm has a strong influence on an individual 

towards the intention to comply with tax. Bobek, Hatfield and Wentzel (2007) 

demonstrated there were positive impact of subjective norm on the intention to apply 

for a tax refund of overpaid tax. In testing the intention to comply with tax compliance, 

Damayanti (2012) found that among the three elements of TPB theory, subjective 
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norm has a higher coefficient than the other two elements; attitude and perceived 

behavioural control. 

 

There were also other significant results of the relationship of subjective norm and 

intention in various field. A study by Chaplin and John (2010) shows that the 

consumption behaviour of parents, their intentions to purchase product has strong 

influence on the consumption pattern of young teenage individuals. Thus, is shows 

that children will have a benchmark based on the purchase behaviour of their parents 

bringing to an intention to purchase the specific product just like their parents do. Toby 

(2013) states that subjective norm is the driver to mass communication student’s 

intention to adopt new media production technologies. There were other studies 

relating to different fields; halal food purchasing, green hotel, entrepreneurial 

intentions, that found subjective norm as a predictor of intention (Alam & Sayuti, 

2011; Han & Kim, 2010; Iakovleva, Kolvereid & Stephan, 2011). Hence, subjective 

norm is used in this study as an independent variable to determine the intention of 

accounting students to become tax agents. 

 

2.6 Relationship between Perceived Behavioural Control and Behavioural 

Intention 

 

The third element in the TPB, the perceived behavioural control refers to an 

individual’s perception on their ability to execute a given behaviour (Ajzen, 1991). 

Perceived behavioural control is also defined as the perceived ease or struggle of 

performing the behaviour and it is presumed to reflect experience as well as anticipate 

barriers and obstacles. It is the individual’s perception on the availability of ability and 
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skills or self-efficacy as well as external constraints which are facilities and 

opportunities needed to execute a behaviour. In other words, perceived behaviour 

control is defined as the extent to which an individual has control over the internal 

factors such as skills, emotions, abilities, information and personal deficiencies and 

external factors such as dependence on others, opportunities and barriers that facilitate 

or prevent the individual in performing a behaviour (Conner & Norman, 2005). 

 

Perceived behavioural control is vulnerable to any factor if it can show a significant 

discrepancy on behavioural intention or actual behaviour (Ajzen, 1991). According to 

Ajzen (2002), perceived behavioural control can be classified into two components: 

perceived self-efficacy, which refers to ease or strain of performing the behaviour and 

perceived controllability, which refers to the extent to which the performance depends 

on the individual. Bandura (1997) terms self-efficacy to refer to beliefs in individual’s 

capabilities to organize and perform the courses of action required to produce given 

accomplishments. According to Bandura (1997), influence the courses of action 

individual to choose to pursue, the amount of effort and individual is willing to put 

forth and how long the individual will persevere in the situation of adversity. Hence, 

it is assumed that an individual with high level of self-efficacy will have stronger 

intention to execute a behaviour. 

 

2.6.1 Self-Efficacy 

 

There were several studies that showed a significant relationship between self-efficacy 

and intention. A study by Anuar and Othman (2012), investigate the belief that 

taxpayers possesses about his or her capability on performing tax payments 
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transactions through E-Bayaran system. It was found that the taxpayers’ higher self-

efficacy leads to greater intention to use the system. Carter, Christian, Hobbs and 

Campbell (2011), demonstrated on taxpayers’ belief regarding their technical skills 

that supports the note that an increase in taxpayer education has a significant influence 

on taxpayer’s self-efficacy resulting in an increased of self-confidence and the 

intention to use the e-service. Similar relationship effect between self-efficacy and 

intention were also found in different field of studies. Ramayah and Aafaqi (2004) 

conducted a study on e-library usage among university students and found that self-

efficacy is a significant factor. In the study conducted by Amin, Baba and Muhammad 

(2007), self-efficacy was also a significant factor in determining mobile banking 

acceptance. 

 

2.6.2 Tax Agent Requirements 

 

There were several studies that showed a significant relationship between knowledge 

and intention. In a study by Tallaha, Shukor and Hassan (2014), examined that general 

tax knowledge did influence the taxpayer’s intention to use E-filing. Christian and 

Gupta (1992) found that older taxpayers with less knowledge about tax will be more 

conservative and tend to unlikely search for additional deductions to lower their 

taxable income. A study by Arriola, Robinson, Perryman, and Thompson (2008) 

indicate that knowledge of the allocation system and experiential knowledge of a 

transplant recipient are related with donation intentions after controlling for age, 

gender, and highest level of education.  
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McCaffery, Wardle and Waller (2003) indicated that cumulative knowledge has lessen 

negative public perceptions of cancer which has impact positively on intentions to 

participate in screening. A study by Croy, Gerrans and Speelman (2010) found that 

knowledge on plan for savings has significant effect on intention for retirement savings 

behaviour.  

 

2.7 Summary 

 

The TPB is an extension of TRA which has been used to explain different 

circumstances affecting the behaviour. This chapter has reviewed all the relevant 

theoretical literature used in studying the intention considering all the four elements; 

attitude, subjective norm and self-efficacy and tax agent requirements, involved that 

will affect the behavioural intention towards behaviour. This chapter has also 

discussed all the variables in the TPB theory by using supporting literature reviews. 

Furthermore, the relationship between the independent variables and the dependent 

variable were discussed based on literature reviews.  
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CHAPTER THREE 

METHODOLOGY 

 

3.1 Introduction 

 

This chapter discusses the research methodology employed in the study of intention to 

become tax agents among final year Bumiputera accounting students in UUM. This 

chapter will explain further about the research framework used in this study which was 

developed based on the TPB model. From the research model, the relationship between 

each variable was explained. The formation of instruments to measure each variable, 

research design, sampling design, data collection procedure and data analysis 

techniques were discussed in this chapter.   

 
 
3.2 Research Framework 

 

This study’s research framework was developed based on the TPB proposed by Ajzen 

(1991) to explain the intention to become tax agent among final year Bumiputera 

accounting students in UUM. Besides that, it was also formed to explain the 

relationship between the dependent and independent variables. To shape an accounting 

student’s intention and behaviour to become a tax agent, TPB model is used to identify 

the position of behavioural intention by analysing the TPB determinants namely as the 

attitude towards behaviour, subjective norm and perceived behavioural control. 

According to Ajzen (1991), TPB determinants have certain impact towards intention. 

The Figure 3.1 below illustrates the research framework as well as the theoretical 

relationship of the four independent variables; attitude towards behaviour, subjective 
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norm and self-efficacy and tax agent requirements with dependent variable; 

behavioural intention to become tax agent. 

   
 
            
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 3.1 
Research Framework  
 

This study uses the TPB model which was developed by Ajzen, 1991. Hence, this 

study intends to develop the current research in order to measure the relationship 

between behavioural intention of final year Bumiputera accounting students in UUM 

to become tax agents with the attitude, subjective norm and self-efficacy and tax agent 

requirements. 

 

3.3 Hypotheses Development 

 

Using the paradigms provided by TPB model and as illustrated in the research 

framework in Figure 3.1, in order to identify if the accounting students has the 

intention to become tax agent, the first conditioner of the student’s intention is the 
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attitude towards becoming tax agent. This characterizes the student’s positive or 

negative attitude regarding the intention to become tax agent.  

 

Secondly, the other determinant of behavioural intention is the student’s subjective 

norm. Subjective norm refers to the student’s perception towards the social pressure 

exerted by them to perform behaviour that leads to the intention in question.  

 

Thirdly, the study determines the third variable of intention; self-efficacy of students 

towards becoming tax agent. This determinant shows the internal factors and 

perception of students regarding the ease or difficulty in the decisions made by the 

students whether to become a tax agent.  

 

Finally, the last variable of intention is the tax agent requirements. This variable refers 

to the student’s knowledge on the requirements to become a tax agent as this 

knowledge will influence the intention of students choosing to become tax agents. 

 
 
3.3.1 Attitude towards Intention to become Tax Agent 

 

Attitude towards becoming a tax agent intention is the function of behavioural belief 

by assessing an individual’s positive or negative feelings when performing a behaviour 

(Ajzen & Fishbein, 1980).  In general, when attitude towards the behaviour is more 

favourable, thus, the individual’s intention to perform the behaviour will also be 

stronger (Ajzen, 1991).  According to Krueger, Reilly and Carsrud (2000), attitude 

was found significantly affecting the entrepreneurial intention of students. Similarly, 

a research conducted at Open University Malaysia resulted that attitude reacted 
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positively towards the intention of students to take up entrepreneurial career path 

(Leong, 2008). Besides that, a study on the factors affecting student’s intention to 

choose IT program by Sathapornvajana and Watanapa (2012) found that attitude 

significantly influence the student’s behavioural intention. In light of the above 

discussions there is an earlier expectation that the accounting students with positive 

view are bound to have positive attitude towards becoming a tax agent. In this way, it 

is hypothesized that: 

 

H1: Attitude is positively related to the intention to become tax agent among final year 

Bumiputera accounting students. 

 

3.3.2 Subjective Norm towards Intention to become Tax Agent 

 

The subjective norm is the presumed social obligation to exercise the behaviour, it is 

the consequence of how individuals realize the pressure that’s placed on them whether 

to exert the behaviour or not (Ajzen, 1991). Parents, family members, spouses, friends, 

children and so on can also exert these pressures. According to Randall and Gibson 

(1991), they resulted that the intent of the person will be greater when they see 

individuals around them as factors for their behaviour. The subjective norm has been 

discovered to have a major impact on the intention of young consumers using social 

media websites to perform online purchases (Sin, Md Nor & Al-Agaga, 2012). Studies 

of Alqasa, Mohd Isa, Othman and Zolait (2014) on students’ behavioural intention 

towards using banking service showed that subjective norms provide a strong predictor 

for behavioural intention. On the basis of empirical research, the subjective norms for 
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accounting students are expected to have greater effect behavioural intention towards 

becoming a tax agent. Therefore, it is hypothesized as: 

 

H2: Subjective norm is positively related to the intention to become tax agent among 

final year Bumiputera accounting students. 

 

3.3.3 Perceived Behavioural Control towards Intention to become Tax Agent 

 

The behavioural control that an individual perceive relates to the evaluation of an 

individual in their capability of performing certain behaviour. The perceived 

behavioural controls are determined by the availability of variables that may promote 

or impede performance of the behaviour (Ajzen & Cote, 2008). These variables may 

be intrinsic or extrinsic and include the availability of resources and opportunities, 

data, skills and abilities, emotions and compulsions, dependence on others, previous 

knowledge, second-hand knowledge on behaviour, knowledge from colleagues and 

other variables that boost or diminish perceived difficulty of performing the behaviour 

(Ajzen, 2005, 2011, 2012). According to Linan et al (2013), individuals can perform 

the entrepreneurial behaviour greater when it is recognized and positively supported 

by others in the societies. Perceived behavioural control also relates to the perceived 

convenience or difficulty as well as the effect of other variables on an individual’s 

behavioural performance (Bobek, Robin & John, 2007). This research thus splits the 

perceived behavioural control into two distinct dimensions based on the prior 

researches conducted. The first dimension was on self-efficacy and the second 

dimension was on tax agent requirements. 
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3.3.3.1  Self-efficacy towards Intention to become Tax Agent 

 

Self-efficacy of an individual is an incredibly strong predictor of goal-oriented 

behaviour in a variety of disciplines (JR & Carsrud, 1993). Bandura (1986) describes 

self-efficacy as the ability to believe on personal efficiency. An individual with self-

confidence has a stronger intention to execute the behaviour. Therefore, handwork and 

persistence are conducted in order to execute the behavioural intention in question. 

The Ajzen and Fisbein (1980) study also shows that self-efficacy is an aspect that has 

an impact on the behavioural intention of an individual. In the study conducted by 

Anuar and Othman (2012) regarding establishing tax payment transaction through E-

bayaran system concluded that self-efficacy has positive impact in relation to the 

intention. Wood and Bandura (1989) asserted that tertiary teaching should be focused 

on offering experience to develop and increase student’s self-efficacy as 

entrepreneurship education can improve student’s experience and understanding, thus 

the entrepreneurial intention also increases. Self-efficacy was also discovered to be the 

primary predictive factor that has positive and significant impact on intention in the 

study of Taylor and Todd (1995), Terry and O’Leary (1995) and Giles and Rea (1999). 

Based on the above literatures there is a previous expectation that the accounting 

students with better self-efficacy are more likely willing to become a tax agent. Thus, 

it is hypothesized that: 

 

H3: Self efficacy is positively related to the intention to become tax agent among final 

year Bumiputera accounting students. 
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3.3.3.2  Tax Agent Requirements towards Intention to become Tax Agent 

 

Knowledge of the positions related to employment and awareness of present job 

market situation have a major impact on individual’s professional ambitions. 

According to Kidd (2006), an individual, when sufficient data is supplied at the right 

moment, it can create a major distinction in decision on career choices. Arnold (2015) 

says that every job seeker should be aware of the criteria, knowledge and regulations 

required for applying the intended job. Overall, there is an earlier anticipation that the 

accounting students who are conscious of knowledge on the tax agent requirements 

are more likely to react positively towards the intention to become a tax agent. 

Therefore, it is hypothesized that: 

 

H4: Tax agent requirements are positively related to the intention to become tax agent 

among final year Bumiputera accounting students. 

 

3.4 Measurement of Variables 

 

Two types of variables exist in this research, the dependent variable and the 

independent variables. The dependent variable is the behavioural intention of final 

year Bumiputera accounting students to become tax agent. The independent variables; 

attitude, subjective norm, self-efficacy and tax agent requirements were used to assess 

the impact on the dependent variable. In order to assess the impact of the independent 

variables on the dependent variable,  the measurements were produced with a sum of 

four (4) items for each variable with a total of twenty (20) items for five (5) variables 

and a 5-point Likert scale for measuring the items anchored by “strongly disagree” (1) 
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to “strongly agree” (5). Items that had been used in the questionnaires are adopted 

from Munusamy (2015) and Puvaneswari (2015). Respondents whom attempted all 

the twenty (20) items as “strongly disagree” will achieve a total score of twenty (20) 

(20 items x 1 point), which regards as low score. Whereas, respondents whom 

answered all the twenty (20) items as “strongly agree” will achieve a total score of 

hundred (100) (20 items x 5 point), which regards as high score. 

 

3.5 Research Design 

 

This research is intended to examine the relationship between attitude, subjective norm 

and perceived behavioural control towards behavioural intention among final year 

Bumiputera accounting students in UUM, Kedah to become tax agents. This study is 

a quantitative research design carried out by survey. This study adopts a cross-

sectional research design where the collection of data was conducted at one stage of 

time. Cross-sectional is a research tool used to capture information and related 

characteristics in a population based on data gathered for a specific point in time which 

is also known as observational study. In other words, cross-sectional studies measure 

both the exposure and outcome in a sample of the population at a point in time.  The 

cross-sectional research is important as it is the best method for descriptive analysis 

and generating hypothesis. Besides that, when using this cross-sectional research, all 

the data on variables are collected only once which in return enables multiple outcomes 

and exposures from analysis.  
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3.6 Population  

 

The population of a research can be described as a broad set of collection towards 

individuals or objects that is the focus of a scientific query. The population of this 

study are all the Bumiputera students in Public Higher Learning Institute in Malaysia. 

Due to the extreme time restriction, population of this study only consist of all 

Bumiputera students pursuing Bachelor of Accounting (Hons) and Bachelor of 

Accounting (Information System) (Hons) in UUM Sintok, Kedah campus. The name 

list of students was provided by the academic affair of UUM, Sintok, Kedah.  

 

3.6.1  Sampling Size and Technique 

 

This study uses simple random sampling which is one of the manners to ensure every 

sample unit in each population is similarly probable to be selected as part of the sample 

(Hair, 2002). Moreover, simple random sampling is the best technique which all of the 

item has the chance to be selected. Time, budget and geographical distance constraint 

are the factors to collect data. Sampling is the process choosing from a population and 

this group will show out the opinion of the total number of populations applied for the 

study. According to the data given by the academic affair of UUM, Sintok, Kedah, 

total final year Bumiputera students pursuing Bachelor of Accounting (Hons) and 

Bachelor of Accounting (Information System) (Hons) are 203 students. Thus, the total 

sample size for this study was 203 accounting students. For most of the researches, the 

appropriate sample size usually ranges between 30 until 500 as being mentioned by 

Sekaran (2003). Moreover, Roscoe (1975) also indicated that for each variable, there 
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should be at least 10 samples. Therefore, as proposed by Sekaran (2003) and Roscoe 

(1975), the selected sample size of 203 is adequate and acceptable for this research. 

  

3.7 Data Collection 

 

In order to request for consent to perform data collection in UUM, Sintok, Kedah, the 

process started formally by sending a formal letter to the Head of Departments. After 

the consent was approved, the researcher made appointments with the corresponding 

lecturers to request a time slot of 10 minutes to distribute the questionnaire. Thereafter, 

the researcher present herself at the lecture hall to introduce the research topic to the 

students and made clear that the questionnaire is only to be filled up by Bumiputera 

students. That questionnaire, which is self-administered, was an appropriate approach 

for data collection since researcher were willing in a short time period to obtain data 

from the respondents. The data collection was conducted from 19th May till 26th May 

2019. 

 

3.7.1 Instrumentation 

 

The questionnaire instruments consist of two major sections; section A and B are both 

presented in English. Section A comprises of demographic profile of the respondents 

which are gender, cumulative grade points average (CGPA), course taken, university 

entrance qualification and state. Where else, Section B consists of five parts as listed 

below: 
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Part 1: Intention to become tax agent 

Part 2: Attitude towards becoming a tax agent 

Part 3: Subjective norms 

Part 4: Self efficacy 

Part 5: Tax agent requirement 

 

3.8 Data Analysis Techniques 

 

The information gathered from the respondents were arranged, analysed and tested 

using a tool called the Statistical Package for Social Sciences (SPSS) Version 25. 

Therefore, the research has employed descriptive and inference analytical methods and 

the data will be analysed and discussed further in the following chapter. First, the data 

were screened to ensure that all the information inserted was correct and no errors were 

made. Secondly, run the response rate and respondents’ profile which is referred to as 

descriptive analysis. Thirdly, the demographics of the respondents and variables used 

in the research was analysed using the statistical analysis with means and standard 

deviation. Fourthly, the reliability and validity analysis are conducted. Finally, the 

relationship between independent variables and dependent variables as well as the 

hypotheses developed are identified through the Multiple Regression analysis. 

 

3.8.1 Reliability Analysis 

 

The reliability analyses performed in this research are carried out to validate the 

response accuracy of the respondent in the questionnaire and to monitor the 

interrelation among the items in the questionnaire according to the variables in order 
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to determine the reliability of the measurement done. The reliability analyses verify 

the strength of each item in the constructs (Churchil, 1979; Sekaran, 2003). Reliability 

analysis can be evaluated in various respects, in this study Cronbach’s coefficient 

alpha test is used. 

 

3.8.2 Validity Test 

 

The validity test is conducted using the factor analysis. In SPSS, factor analysis is also 

known as data reduction technique. This is because factor analysis can analyse large 

amount of data into smaller set of components. Two major techniques involving in 

factor analysis are exploratory and confirmatory. The exploratory method is used to 

investigate inter-relationships between variables in the initial research phase, while 

gathering the data. Meanwhile, in the later phase of research to confirm or test the 

hypothesis, confirmatory method will be used. Factor analysis involves three primary 

steps which are to determine whether the information is suitable and sufficient for 

factor analysis, the factor extraction by showing the connection between variable by 

defining the number of smallest factors for analysis and finally, the rotation and 

interpretation of the factor. The research includes the measurement of sampling 

adequacy by the Kaiser-Meyer-Olkin (KMO) and the Bartlett’s Test of Sphericity. 

 

3.8.3 Multiple Regression Analysis 

 

The hypotheses have been analyzed using the multiple regression with p-value < 0.05 

accepted as being significant. Multiple regression is considered to represent a suitable 

statistical test to be used to identify the connection between independent and 
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dependent variables. The multiple regression analyses, according to Kerlinger and Lee 

(2000), is a practical, reliable and effective technique for studying behavioural science. 

The coefficient R² explains the variance of multiple regressions. 

  

3.9 Summary 

 

In this section, it includes the research methodology of the study. The research model 

and hypothesis developed is shown in this chapter. Overall this chapter discusses about 

research framework, hypothesis of the study, research design, operational definition 

of the study, source of data collection, population and sampling technique, data 

collection procedures and technique of data analysis. Other than that, the way of 

methodology on how to gather the essential and auxiliary information and the 

examination instrument utilized as a part of this review have been clarified in points 

of interest. Next, the result from SPSS will further discuss in next chapter.  
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CHAPTER FOUR 

FINDINGS 

 

4.1 Introduction 

 

The results and findings of the data collected are discussed in detail in this chapter. 

The first was the description of selected respondents’ profile. Second, to analyse the 

tools used in this research, reliability analyses were discussed. Thirdly, the descriptive 

analyses for each variable are recorded. Fourthly, for the hypothesis’s development in 

this study, multiple regression analyses were discussed. Finally, the outcome of each 

hypotheses developed were presented. 

 

4.2 Response Rate 

 

A total of 203 questionnaire were distributed to Bumiputera final year Bachelor of 

Accounting (Hons) students. The respondents returned a total of 155 questionnaire 

within one week. 9 questionnaires were discovered unusable from the total received 

questionnaires. The unusable questionnaires were either fully intact or certain sections 

of the questionnaire were kept intact. Therefore, with the 146 returned and usable 

questionnaires out of 203, it shows a sample size of 146 with the valid response rate 

of 71.92% which is according to Sekaran (2003) is valid and appropriate as it is above 

30%. The 71.92% response rate was adequate for this study’s main analysis.  
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Table 4.1 
Response Rate (n=146) 

Questionnaire Frequency Percentage (%) 
Total respondents 203 100.00 
Returned 155 76.35 
Unusable returned questionnaire 9 5.81 
Useable returned questionnaire 146 71.92 

 

4.3 Respondents’ Profile 

 
A total of 146 final year Bumiputera accounting students responded in this present study. 

Table 4.2 shows that out of 146 respondents, 108, representing 74.00% were female while 

the remaining respondents 38, 26.00% were male. Whereas, 94 respondents were from 

Bachelor of Accounting (Hons) representing 64.40% and 52 respondents were from 

Bachelor of Accounting (Information System) (Hons) representing 35.60%. The highest 

respond to the questionnaire were respondents with CGPA between 3.00 – 3.66 with a 

total of 80 representing 54.80%. Followed by respondents with CGPA between 3.67 – 

4.00 with a total of 53 representing 36.30%, only 11 were respondents with CGPA 

between 2.00 – 2.99 representing 7.50% and CGPA below 2.00 were a total of 2 

respondent representing 1.40%.  

 

The entry qualification of respondents were mostly from matriculation with a total of 77 

representing 52.70%, followed by respondents from STPM with a total of 37 representing 

25.30%, respondents from Diploma with a total of 29 representing 19.90% and the others 

are from foundation (Asasi-UUM) with only 3 respondents representing 2.10%. As for 

respondents’ profile by state, the analysis is as shown in Table 4.2. 
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Table 4.2 
Respondent’s Profile (n=146) 

 Frequency Percentage (%) 
Gender   
Male 38 26.00 
Female 108 74.00 
Course   
Bachelor of Accounting (Hons) 94 64.40 
Bachelor of Accounting (Information System) (Hons) 52 35.60 
CGPA   
3.67 - 4.00 53 36.30 
3.00 - 3.66 80 54.80 
2.00 - 2.99 11 7.50 
Below 2.00 2 1.40 
Entry Qualification   
Foundation (Asasi-UUM) 3 2.10 
Matriculation 77 52.70 
STPM 37 25.30 
Diploma 29 19.90 
State   
Johor 17 11.60 
Kedah 19 13.00 
Kelantan 8 5.50 
Kuala Lumpur 18 12.30 
Labuan 1 0.70 
Malacca 13 8.90 
Negeri Sembilan 5 3.40 
Pahang 10 6.80 
Penang 14 9.60 
Perak 15 10.30 
Perlis 7 4.80 
Sabah 2 1.40 
Sarawak 5 3.40 
Selangor 8 5.50 
Terengganu 4 2.70 

 

4.4 Descriptive Analysis 

 

From the research framework that was established in this study, there were 4 

independent variables; attitude, subjective norm, self-efficacy and tax agent 

requirements and 1 dependent variable; intention to become tax agent among final year 
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Bumiputera accounting students. A descriptive analysis was conducted on all variables 

by analysing the mean and standard deviation. 

 

 
4.4.1 Intention 

 

Table 4.3 shows an average score mean for 4 items which was used to measure the 

dependent variable; intention. The average score means measured for intention were 

4.5068 shows that there is a high intention for final year Bumiputera accounting 

students to become tax agents. Item to start a tax firm within 10 years of graduation 

has the highest mean score of 4.7192, followed by the item of being ready and 

determined to become a tax agent with a mean score of 4.5890. The item to become 

tax agent as their professional goal has the lowest mean score of 4.2055. As for the 

standard deviation between the items for the dependent variable of intention, there 

were no significant differences and it was in a range of 0.5371 to 0.6713. Overall, final 

year Bumiputera accounting students have a high intention to become tax agents. 

 
Table 4.3 
Mean and Standard Deviation Score for Intention (n=146) 

No Items (Intention) Mean Std. 
Deviation Min Max 

1 My professional goal is to become a 
tax agent 4.2055 0.5371 1 5 

2 I am ready and determine to become a 
tax agent 

4.5890 0.6713 1 5 

3 I have seriously thought about being a 
qualified tax agent one day 4.5137 0.6241 1 5 

4 I got the intention to start a tax firm 
within ten years of graduation 4.7192 0.6297 1 5 

Average Mean Score 4.5068    
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4.4.2 Attitude 

 

Table 4.4 shows an average score mean for 4 items which was used to measure the 

independent variable; attitude. The average score means measured for attitude were 

4.4959 shows that there is a positive attitude in final year Bumiputera accounting students 

to become tax agents. Item that indicated being a tax agent gives greater satisfaction has 

the highest mean score of 4.6370 and item that indicated being a tax agent provides them 

with high salary has a mean score of 4.5521, which is also higher compared to the other 2 

items. The time that enable the student to be a respectable person in the society is found 

to have the lowest mean score of 4.3493. As for the standard deviation between the items 

for the independent variable of attitude, there were no significant differences and it was in 

a range of 0.6089 to 0.6223. Overall, final year Bumiputera accounting students have a 

positive attitude to become tax agents. 

 

Table 4.4 
Mean and Standard Deviation Score for Attitude (n=146) 

No Items (Attitude) Mean Std. 
Deviation 

Min Max 

1 Being a tax agent can upgrade my 
social status 4.4452 0.6218 1 5 

2 Being a tax agent will provide me 
with high salary 

4.5521 0.6223 1 5 

3 Being a tax agent will make me a 
respectable person in the society 4.3493 0.6601 1 5 

4 Being a tax agent gives me greater 
satisfaction  

4.6370 0.6089 1 5 

Average Mean Score 4.4959    
 

4.4.3 Subjective Norm 

 

Table 4.5 shows an average score mean for 4 items which was used to measure the 

independent variable; subjective norm. The average score means measured for 
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subjective norm were 4.4726 shows that subjective norm plays an important role in 

affecting final year Bumiputera accounting students to become tax agents. Item 

indicated that lecturers often advise students of the advantages of becoming a tax agent 

has the highest mean score of 4.5753, followed by the item their friends supports and 

encourage them on their preference of being a tax agent of with a mean score of 4.5137. 

The item family members are of the opinion that becoming tax agent is the best choice 

has the lowest mean score of 4.3836. As for the standard deviation between the items 

for the independent variable of subjective norm, there were no significant differences 

and it was in a range of 0.6749 to 0.7069. Overall, final year Bumiputera accounting 

students gets supports and advises from the subjective norm to become tax agents. 

 

Table 4.5 
Mean and Standard Deviation Score for Subjective Norm (n=146) 

No Items (Subjective Norm) Mean Std. 
Deviation Min Max 

1 My family members believe that 
becoming a tax agent is the best 
choice I have made 

4.3562 0.6922 1 5 

2 My lecturers often advise me of the 
advantages of becoming a tax agent 4.5753 0.7030 1 5 

3 My friends support and encourage me 
on my preference of being a tax agent 

4.5137 0.7069 1 5 

4 The success of an industry leader 
aspires me to be a tax agent 4.4452 0.6749 1 5 

Average Mean Score 4.4726    
 

4.4.4 Self-efficacy 

 

Table 4.6 shows an average score mean for 4 items which was used to measure the 

independent variable; self-efficacy. The average score means measured for self-

efficacy were 4.3972 shows that there is high self-efficacy in final year Bumiputera 

accounting students to become tax agents. Item indicated students are capable of being 
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up to date with the latest circular and tax ruling has the highest mean score of 4.5137, 

followed by the item on accounting students are confident in being a reliable tax agent 

with a mean score of 4.4521. Whereas, item that indicated that students have ability to 

be competent in order to become tax agent has the lowest mean score of 4.2603. As 

for the standard deviation between the items for the independent variable of self-

efficacy, there were no significant differences and it was in a range of 0.6435 to 

0.6871. Overall, final year Bumiputera accounting students have high level of self-

efficacy to become tax agents. 

 
Table 4.6 
Mean and Standard Deviation Score for Self-efficacy (n=146) 

No Items (Self-efficacy) Mean Std. 
Deviation Min Max 

1 I strive to be competent at what I am 
doing 4.2603 0.6435 1 5 

2 I am confident of my taxation 
knowledge 4.3630 0.6734 1 5 

3 I am confident on being a reliable tax 
agent 

4.4521 0.6856 1 5 

4 I am capable of being up to date with 
the latest circular and tax ruling 4.5137 0.6871 1 5 

Average Mean Score 4.3972    
 

4.4.5 Tax Agent Requirements 

 

Table 4.7 shows an average score mean for 4 items which was used to measure the 

independent variable; tax agent requirements. The average score means measured for 

tax agent requirements were 4.3955 shows that the final year Bumiputera accounting 

students have good exposure to become tax agents. Item that indicated accounting 

students aware of the regulations stated by the government to be a registered tax agent 

has the highest mean score of 4.4863 and item that says accounting students aware of 

the years of experience required to be able to be a qualified tax agent has the second 
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highest mean score of 4.4589. The item awareness of the procedures to become a tax 

agent has the lowest mean score of 4.2671. As for the standard deviation between the 

items for the independent variable of tax agent requirements, there were no significant 

differences and it was in a range of 0.6673 to 0.7811. Overall, final year Bumiputera 

accounting students have a good knowledge on the requirements required to become 

tax agents. 

 

Table 4.7 
Mean and Standard Deviation Score for Tax Agent Requirements (n=146) 

No Items (Tax Agent Requirements) Mean Std. 
Deviation 

Min Max 

1 I am aware of the procedures to 
become a tax agent 4.2671 0.6673 1 5 

2 I am aware of the qualifications 
needed to become a tax agent 

4.3699 0.6949 1 5 

3 I am aware of the years of experience 
required to be able to be a qualified 
tax agent 

4.4589 0.7059 1 5 

4 I am aware of the regulations stated 
by the government to be a registered 
tax agent  

4.4863 0.7811 1 5 

Average Mean Score 4.3955    
 

4.5 Reliability Analysis 

 

Reliability analysis analyses the internal consistency of the reliabilities of the variables 

used in this study. This is done through the Reliability Analysis Scale Alpha test onto 

the entire data whereby the acceptable Cronbach’s alpha values should be more than 

0.70 (Nunally,1978). Table 4.8 shows the Cronbach’s alpha results. It was analysed 

that the Cronbach’s alpha coefficient for all the five variables used in this study were 

of the ranged between 0.836 and 0.913 which is within the acceptable value as stated 

by Nunnally (1978). From the Table 4.8, it was observed that independent variable; 
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subjective norm has the highest Cronbach’s alpha of 0.913 and the independent 

variable; attitude has the lowest Cronbach’s alpha of 0.860. 

 

Table 4.8 
Reliability Analysis (n=146) 

Variable No. of Items Cronbach’s Alpha 
Intention 4 0.836 
Attitude 4 0.860 
Subjective Norm 4 0.913 
Self-Efficacy 4 0.907 
Tax Agent Requirements 4 0.902 

 

4.6 Validity Test 

 

Validity test is done through factor analysis. Factor analysis is useable for a study that 

has a large number of scale or related variables. It will useful in reducing the variable 

to be more manageable factors or dimension (Pallant, 2011). Kaiser-Meyer-Olkin 

(KMO) and Bartlett Test of Sphericity are used for factor analysis. According to Hair 

et, al., (2010) the recommendation value of KMO should be more than 0.50. The 

analysis was conducted, and the result of the factor analysis as stated below in         

Table 4.9. 

 

As stated in Table 4.9, the KMO value range is between 0.708 and 0.821. In this study, 

the minimum value of KMO is for the variable intention, which is 0.708, followed by 

self-efficacy which is 0.750, as for attitude it is observed at 0.774, for subjective norm 

at 0.821 and finally for tax agent requirements is at 0.777. Meanwhile the value for the 

variances explained are between 67.47% and 79.45%. Therefore, the value of KMO is 

observed to be above 0.50 which is acceptable.  
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Table 4.9 
Factor Analysis (n=146) 

Variable No. of 
Items 

No. of 
Factor 

KMO 
Value 

Variance 
explain  

Sig 

Intention 4 1 0.708 67.47% 0.000 
Attitude 4 1 0.774 70.92% 0.000 
Subjective Norm 4 1 0.821 79.45% 0.000 
Self-Efficacy 4 1 0.750 78.38% 0.000 
Tax Agent Requirements 4 1 0.777 77.39% 0.000 

 

4.7 Statistical Analysis 

 

Statistical analysis is important to answer the research questions and to test the 

hypotheses. The Multiple Regression Analysis is one of the parametric tests done to 

get the answer of hypotheses in this study. There would be two steps conducted prior 

to fulfilling the Multiple Regression analysis assumptions, which are the normality test 

and Pearson Correlation analysis.  

 

4.7.1 Normality Test 

 

According to Hair, Anderson, Tatham and Black (2006), normality test is a benchmark 

for statistical approaches. In this study, skewness and kurtosis test are used to explain 

the shape of the data distribution as listed in the Table 4.10 below.  Readings from the 

Table 4.10 describes that the skewness for all variables ranges between +1 and -1 

which are considered acceptable in order to prove normal univariate distribution 

(George & Mallery, 2010). The value of skewness apart from the range between +1 

and -1 describes that the data are implied and substantially skewed as stated by Hair 

et. Al. (2006) in their research. According to George and Mallery (2006), skewness is 
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an indicator of data slope whereby it defines the extent to which a distribution differs 

from a normal distribution.  

 
Table 4.10 
Skewness and Kurtosis Test (n=146) 

Variable Skewness Std. 
Error of 
Skewness 

Kurtosis Std. 
Error of 
Kurtosis  

Intention -0.472 0.201 2.160 0.399 
Attitude -0.374 0.201 1.732 0.399 
Subjective Norm -0.276 0.201 0.511 0.399 
Self-Efficacy -0.097 0.201 0.566 0.399 
Tax Agent Requirements -0.371 0.201 1.489 0.399 

 

Meanwhile, the kurtosis is a measure that describes the shape of a distribution’s tails 

in relation to its overall shape. Referring to George and Mallery (2006), if the shapes 

of kurtosis are flatter compared to normal, the value of kurtosis is negative while if the 

shape is more peaked compared to normal the value of kurtosis is positive. Coakes and 

Steed (2003) described that the acceptable value of kurtosis is between +3 and -3. In 

this study, both the skewness and kurtosis are in the acceptable range.  

 

4.7.2 Correlation Analysis 

 

In order to examine the interrelation of dependent variable and independent variables, 

Pearson Correlation analysis is used as it enables to see the direction, strength and 

significance among the variables (Asteriou & Hall, 2007). Table 4.11 below shows the 

Pearson Correlation Coefficient matrix whereby it states all 5 variables used in this 

study which headed by the dependent variable; Intention, followed by 4 independent 

variables; attitude, subjective norm, self-efficacy and tax agent requirements.  
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From Table 4.11, based on the data gathered, all the variables are positively correlated 

and is normally distributed. Attitude is correlated at 0.813, subjective norm at 0.763, 

self-efficacy at 0.732 and tax agent requirements at 0.761 which are respectively 

significant at the 0.01 level. The correlation between subjective norm, self-efficacy 

and tax agent requirements are positively correlated with attitude at 0.863, 0.817 and 

0.845 respectively with significance at the 0.01 level.  

 

Whereas, correlation between self-efficacy and tax agent requirements are also 

correlated positively with subjective norm at 0.835 and 0.831 and significant at level 

0.01. Lastly, correlation between self-efficacy and tax agent requirements is positively 

correlated at 0.789 and significant at the 0.01 level. Hereby it can be said that all the 

correlation coefficients ranges between 0.71 to 0.90, which according to Hair et al. 

(2007) is consider high strength of association. According to Rayner (1969) cited by 

Leighton et al. (2010), correlation coefficient about 0.70 and above indicates fairly 

strong correlation. As a conclusion, the fairly strong good Pearson Correlation 

Coefficient analysis among variables in this study shows a positive relationship with 

behavioural intention. 

 

Table 4.11 
Pearson Correlation Coefficient Analysis (n=146) 

Variable Intention Attitude Subjective 
Norm 

Self-
Efficacy  

Tax Agent 
Requirements 

Intention 1.000     
Attitude 0.813** 1.000    
Subjective Norm 0.763** 0.863** 1.000   
Self-Efficacy 0.732** 0.817** 0.835** 1.000  
Tax Agent Requirements 0.761** 0.845** 0.831** 0.789** 1.000 

Note: **Correlation is significant at the 0.01 level (2-tailed) 
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4.8 Multiple Regression Analysis 

 

Multiple regression analysis is applied to identify the influence of the multiple 

independent variables towards a single dependent variable. In other words, multiple 

regression according to Cavana, Delahaye and Sekaran (2001) is done to show the 

variance of independent variables towards the dependent variable. In Table 4.12, 

results of multiple regression analysis for the behavioural intention of final year 

Bumiputera accounting students to become tax agents’ model is shown. In this section, 

the concentration is more on investigation of the relationship between the dependent 

variable; intention and independent variables; attitude, subjective norm, self-efficacy 

and tax agent requirements by using the multiple regression procedures. 

 

Based on the data collected in this study, it shows that the variables have a 

compatibility matching of 69.70% variance (R square) with significance of (P<0.00). 

This reveals that the intention to become tax agent among final year Bumiputera 

accounting students can be explained by variables; attitude, subjective norm, self-

efficacy and tax agent requirements variables. It is also shown that the research model 

is suitable as it can predict the dependent variable; intention to become tax agent 

among final year Bumiputera accounting students. 

 

Table 4.12 
Multiple Regression Analysis for Intention Model (n=146) 

R R Square Adjusted R 
Square 

Std. Error 
of the 

Estimate 

R Square 
Change 

F 
Change 

Sig. F 
Change 

0.835 a 0.697 0.688 1.12814 0.697 81.017 0.000 b 
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The coefficient analysis in Table 4.13 shows that all the 4 variables; attitude, 

subjective norm, self-efficacy and tax agent requirements are significant and 

positively related with the intention to become tax agents among final year 

Bumiputera accounting students. 

 

Table 4.13 
Coefficient Analysis for Intention Model (n=146) 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

B Std. 
Error 

Beta   

(Constant) 5.124 0.906  5.654 0.000 
Attitude 0.394 0.106 0.411 3.703 0.000* 
Subjective Norm 0.195 0.086 0.239 2.268 0.025** 
Self-Efficacy 0.649 0.293 0.764 2.214 0.028** 
Tax Agent 
Requirements 0.783 0.290 0.971 2.704 0.008* 

Note: *p <0.01, ** p <0.05 
 

4.9 Hypotheses Testing 

 

This section shows the results gained from each of the hypothesis that was developed 

in this study. All the hypotheses were tested using the multiple regression analysis 

method to identify the significant level in order to determine if the developed 

hypotheses support the dependent variable or not. The result of this study is as 

discussed below. 

 

H1: Attitude of the final year Bumiputera accounting students to become tax agent is 

positively related to the intention to become tax agent. 
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The attitude towards becoming a tax agent is expected to be positively related with the 

intention to become a tax agent. Based on Table 4.13, the result of the study shows 

that attitude has a positive and a significant relationship towards the intention to 

become tax agent at a confidence level of 99%, (beta = 0.394, p<0.01). Therefore, the 

results resemble that there is an effect of 0.394 for every one unit of attitude towards 

intention to become tax agents. Hence, the hypothesis 1 is supported. 

 

H2: Subjective norms of the final year Bumiputera accounting students to become tax 

agent is positively related to the intention to become tax agent. 

 

The subjective norms towards becoming a tax agent is expected to be positively related 

with the intention to become a tax agent. Based on Table 4.13, the result of the study 

shows that subjective norms have a positive and a significant relationship towards the 

intention to become tax agent at a confidence level of 95%, (beta = 0.195, p<0.05). 

Therefore, the results resemble that there is an effect of 0.195 for every one unit of 

subjective norms towards intention to become tax agents. Hence, the hypothesis 2 is 

supported. 

 

H3: Self efficacy of the final year Bumiputera accounting students to become tax agent 

is positively related to the intention to become tax agent. 

 

The self-efficacy towards becoming a tax agent is expected to be positively related 

with the intention to become a tax agent. Based on Table 4.13, the result of the study 

shows that self-efficacy has a positive and a significant relationship towards the 

intention to become tax agent at a confidence level of 95%, (beta = 0.649, p<0.05). 

Therefore, the results resemble that there is an effect of 0.649 for every one unit of 
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self-efficacy towards intention to become tax agents. Hence, the hypothesis 3 is 

supported. 

 

H4: Tax agent requirements of the final year Bumiputera accounting students to 

become tax agent is positively related to the intention to become tax agent. 

 

The tax agent requirements towards becoming a tax agent is expected to be positively 

related with the intention to become a tax agent. Based on Table 4.13, the result of the 

study shows that tax agent requirements have a positive and a significant relationship 

towards the intention to become tax agent at a confidence level of 99%, (beta = 0.783, 

p<0.01). Therefore, the results resemble that there is an effect of 0.783 for every one 

unit of tax agent requirements towards intention to become tax agents. Hence, the 

hypothesis 4 is supported. 

 

4.9.1 Summary of Hypotheses Testing 

 
In this study, 4 hypotheses have been developed and all the hypotheses are supported 

in testing the relationship between the dependent variable and independent variables. 

All the independent variables; attitude, subjective norm, self-efficacy and tax agent 

requirements have positive and significant relationship with the intention to become 

tax agent. Table 4.14 illustrates the summary of the hypotheses testing results. 

 
 
 
 
 
 
 
 
 



62 
 

Table 4.14 
Summary of Hypotheses Testing 
Hypotheses Variables Results 

H1 Attitude towards intention to become tax agent Supported 
H2 Subjective norms towards intention to become tax agent Supported 
H3 Self-efficacy intention to become tax agent Supported 
H4 Tax agent requirements towards intention to become tax 

agent 
Supported 

 
 

4.10 Summary 

 

This chapter discusses the descriptive and data analysis results retrieved from SPSS 

version 25 for 4 analyses which are descriptive analysis, reliability analysis, factor analysis 

and multiple regression analysis in order to test the hypotheses that has been developed in 

this study. It can therefore be concluded that all 4 hypotheses have significant relationship 

with intention towards becoming tax agents among final year Bumiputera accounting 

students.   
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CHAPTER FIVE 

DISCUSSION, CONCLUSION AND RECOMMENDATION 

 

5.1 Introduction 

 

This section consists of five separate sections. The first section will be a short 

discussion on this study which consist of the background of the study, objectives, 

methodology and the results of the research. On the second section, the objectives of 

the study will be discussed. The impact of this study on TPB and previous literatures 

on this theory will be discussed in the third section. The fourth section will discuss 

actions or strategies for appropriate government and private sectors to promote 

Bumiputera accounting students on becoming a tax agent. The final section will 

contain recommendations for future research and final findings on this study. 

 

5.2 Discussions 

 

The focus of this study is to investigate the relationships between attitude, subjective 

norms, self-efficacy and tax agent requirements towards intention to become tax 

agents among 146 final year Bumiputera accounting students from UUM. The TPB 

theory developed by Ajzen (1991) was used to determine the intention of final year 

Bumiputera accounting students to become tax agents. This theory is known for having 

a good foundation in determining the factors that influences the intention for the 

behaviour to be performed. There were three objectives in this study. The first 

objective is to determine whether attitude influences the intention to become tax agents 

among final year Bumiputera accounting students. The second objective is to 
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determine whether subjective norms influences the intention to become tax agents 

among final year Bumiputera accounting students. The third objective is to determine 

whether perceived behavioural control influences the intention to become tax agents 

among final year Bumiputera accounting students. Data was collected using the survey 

approach from respondents from UUM. Sample was chosen from 203 students by 

using the convenience sampling technique by which 203 survey forms was distributed 

and only 146 survey forms were usable for analysis purpose. 

 

Data that was collected were then used to conduct three different analyses through the 

SPPS software version 25; descriptive analysis, reliability analysis and multiple 

regression analysis to test the relationship between the dependent variable and 

independent variables of the study. From the results of the analyses, two main aspect 

are determined; whether the objectives were achieved and whether the hypotheses that 

has been developed is supported or not supported. Hence it was found that all the three 

objectives were achieved and all the four hypotheses that were developed; H1, H2, H3 

and H4 were supported. Among the four independent variables, subjective norm 

emerged to be the most important factor in influencing the final year Bumiputera 

accounting students’ intention to become tax agents. This is supported with the highest 

beta value of 0.971 by the tax agent requirements variable. Self-efficacy emerged as 

the second important influence followed by attitude towards the intention to become 

tax agents among final year Bumiputera accounting students. Where else, subjective 

norm variable is found to be least significant towards final year Bumiputera accounting 

students’ intention to become tax agents. 
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5.3 Results and Research Objectives 

 

This section will discuss the results obtained according to the research objectives. In 

addition to that, illustration on the real scenario and detailed explanation is made 

regarding each recommended research questions, research objectives and hypotheses. 

 

5.3.1 1st Objective: The level of each of the factors which are attitude, 

subjective norm, perceived behavioural control and the behavioural 

intention to become tax agent 

 

First objective of this study is to determine the level attitude, subjective norm, self-

efficacy and tax agent requirement towards intention. Each independent variable was 

measured by five items and recording the score for each answer given by the 

respondents. Level of attitude is found to have the highest score with the mean value 

4.4959, followed by subjective norm with mean value 4.4726 and self-efficacy with 

the mean value of 4.3972. Level of tax agent requirements is the lowest with the mean 

value of 4.3955.  

 

Overall, the level of attitude, subjective norm, self-efficacy and tax agent requirement 

are above the average. Therefore, the level of attitude, subjective norm, self-efficacy 

and tax agent requirement that influences the intention among final year Bumiputera 

accounting students in UUM is high. According to Puvaneswari (2015), it is proven 

that there is a significant relationship between attitude, subjective norm, self-efficacy 

with intention to become tax agent among accounting students.  
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5.3.2 2nd Objective: Determine the relationship between attitude, subjective 

norm, perceived behavioural control and the behavioural intention to 

become tax agent 

 

The second objective of this study is to determine the relationship between attitude, 

subjective norm, perceived behavioural control and the behavioural intention to 

become tax agent. Multiple Regression analysis is performed to investigate the 

relationship between the dependent variable and independent variables. The result 

shows that the attitude, subjective norm and perceived behavioural control have a 

significant relationship toward students’ intention to become tax agent. 

 

The first variable is attitude, which is defined as an individual’s perception towards 

performing a behaviour whether it is favourable or unfavourable (Ajzen, 1991). The 

past literature reveals that the variable; attitude influences the intention of an 

individual directly or indirectly. As for this study, it is found that attitude emerged to 

be the second most important factor in determining the intention of accounting 

students towards becoming a tax agent. The findings of this study are found to be 

consistent with the previous literature on determining the influences of attitude 

towards intention (Hinson & Amidu, 2006; Noor, 2003; Roe & Broos, 2005; Mokhtar 

& Zainuddin, 2011). Hence, the findings of this study are parallel with the TPB that 

proves that variable attitude influence the behavioural intention of an individual. 

Therefore, the objective has been achieved and it is proven that there is a significant 

relationship between attitude and intention to become tax agent among final year 

Bumiputera accounting students. 
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As for the second variable, the subjective norm, is defined as the perceived social 

pressure of an individual on whether to perform or not to perform the behaviour 

(Ajzen, 1991). The formation of attitude and behaviour of an individual is influence 

by subjective norms (Moore, Raymond, Mittelstaedt & Tanner, 2002; Bush, Smith & 

Martin, 1999). In this study, family members, lecturers, friends and industry leaders 

were used as subjective norms in order to determine their influence on the final year 

Bumiputera accounting students’ intention to become tax agents. As for this study, it 

is found that subjective norm emerged to be the most important factor in determining 

the intention of final year Bumiputera accounting students towards becoming a tax 

agent. The findings of this study are found to be consistent with the previous literature 

on determining the influences of subjective norm towards intention (Souitaris, 

Zerbinati & Al-Laham, 2007; Wu & Wu, 2008; Gird & Bagraim, 2008). Hence, the 

findings of this study are parallel with the TPB that proves that variable subjective 

norms influence the behavioural intention of an individual. Therefore, the objective 

has been achieved and it is proven that there is a significant relationship between 

subjective norms and intention to become tax agent among final year Bumiputera 

accounting students. 

 

The third variable is perceived behavioural control which means an individual’s 

perception towards restraint of internal and external factors in order to perform the 

behaviour (Ajzen, 1985). Trafimow, Sheeran, Conner and Finlay (2002) states that 

even though the intention is strong, an individual might fail to execute the behaviour 

in question due to restraint of several factors. Zainol (2008) and Kidwell and Jewel 

(2003) illustrated perceived behavioural control into several component with specific 

dimension so that the variable can be explained in detailed. Based on numerous past 
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researches on perceived behavioural control, it is determined that this variable is 

separated into two elements. First, the internal factor; self-efficacy and second, the 

external factor; tax agent requirements. 

 

Bandura (1986) states that self-efficacy is defined by the belief an individual has on 

self confidence in order to achieve the stated goals. It is also an important factor in 

observing changes in the behaviour of an individual. An individual with strong self-

efficacy will possess a high motivation in performing the behaviour. Ajzen and Fisbien 

(1980) and Ajzen (1975) states that the variable; self-efficacy in the TPB influences 

the intention of an individual in performing the behaviour. As for this study, it is found 

that self-efficacy emerged to be the third important factor in determining the intention 

of accounting students towards becoming a tax agent. The findings of this study are 

found to be consistent with the previous literature on determining the influences of 

self-efficacy towards intention (Turner, Chandler & Heffer,2009; Chemers, Hu & 

Garcia, 2001). Hence, the findings of this study are parallel with the TPB that proves 

that variable self-efficacy influence the behavioural intention of an individual. 

Therefore, the objective has been achieved and it is proven that there is a significant 

relationship between self-efficacy and intention to become tax agent among final year 

Bumiputera accounting students. 

 

Tax agent requirements defined to be the knowledge perceived on tax matters by an 

individual. Charbagi and Mikdashi (2003) found that an individual who is 

knowledgeable in e-government will have a rise in intention to use the service. Brucks 

(1985) stated that an individual with adequate knowledge about a product will affect 

the behavioural intention of that individual. As for this study, it is found that 
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knowledge on tax agent requirements emerged to be the least important factor in 

determining the intention of accounting students towards becoming a tax agent. The 

findings of this study are found to be inconsistent with the previous literature on 

determining the influences of tax knowledge towards intention (Eriksen & Fallen, 

1996; Palil, 2010; Watrick, 1994). Hence, the findings of this study support the 

hypothesis that variable tax agent requirements influence the behavioural intention of 

an individual. Therefore, the objective has been achieved and it is proven that there is 

a least significant relationship between tax agent requirements and intention to become 

tax agent among final year Bumiputera accounting students. 

 

5.4 Implication on Theory 

 

Past literature on TPB focuses on different areas in order to test the behavioural 

intention of individuals. There were also several researches conducted to determine 

the intention of accounting students towards entrepreneurial, self-employed and 

pursue professional qualification, but there is no research done on determining 

student’s intention to become tax agents. Hence, this study is conducted in order to 

determine final year Bumiputera accounting students’ intention towards becoming tax 

agents by using the TPB model. The independent variables used in this study were 

attitude, subjective norms, self-efficacy and tax agent requirements that gave a value 

of R2 of 0.697. This value explains that the independent variables gives 69.70% 

variance towards dependent variable; intention to become tax agent. The results also 

showed that all the independent variables; attitude, subjective norms, self-efficacy and 

tax agent requirements have significant relationship. Therefore, the research model 
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that was developed on intention to become tax agent among final year Bumiputera 

accounting students is found to be suitable and acceptable. 

 

5.5 Practical Implication 

 

The results of the study show that all four variables; attitude, subjective norms, self-

efficacy and tax agent requirements are significant towards intention to become tax 

agents among final year Bumiputera accounting students. Hence, effective actions 

need to be taken or executed for better response from students on the intention to be 

tax agents. The findings of this study can benefit various parties; government as well 

as private sectors. As for government sectors; Malaysian Association of Tax 

Accountants (MATA), Chartered Tax Institute of Malaysia (CTIM), Malaysian 

Institute of Accountants (MIA), Malaysian Institute of Taxation (MIT) and the Royal 

Malaysian Customs Department (RMCD) can be assured that they are able to reach 

the targeted number of Bumiputera tax agents. They too can jointly organized 

conferences, seminars and workshops for Bumiputera accounting students in every 

higher learning institute in order to awaken the awareness of the need of tax agent 

among them. By doing so, the knowledge on tax matters as well as requirements 

needed to be tax agents is being exposed to students. As for higher learning institute; 

government or private, they can collaborate with the professional bodies such as 

Association of Chartered Certified Accountants (ACCA), Association of Certified 

Public Accountants (CPA) to organized trainings, workshop focusing on career 

guidance and career counselling for the students so that they are highly equip with the 

necessary knowledge and skills needed in as a future tax agents. By doing so, a positive 

attitude can be stimulated and sustained Bumiputera accounting students.  
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5.6 Recommendation for Future Research 

 

Several concern regarding the intention to become tax agents among final year 

Bumiputera accounting students were countered in this study. Nevertheless, there is 

still a need for associated studies to be done relating to this field of study. Stated below 

are some of the suggestions for future research: 

 

1. Future researchers could use this study to increase consistency of research 

findings and also to look into other perceived behavioural control elements 

affecting the intentions of Bumiputera accounting students to become tax agents 

in order to develop the insight on this topic. 

 

2. It is recommended that in the future, a more inclusive study should be carried out 

in all higher learning institutions (including all IPTA and IPTS universities) in 

Malaysia to have a full coverage of all Bumiputera accounting students. 

 

3. This study is focusing on four independent variables only. For future research, it 

is suggested that the researcher uses different and more factors to determine 

behavioural intention. 

 

5.7 Conclusion 

 

The study found that the intention level of final year Bumiputera accounting students 

to become tax agents is at a significant level of 69.70%. This study was conducted to 

determine the factors that influences the intention of the final year Bumiputera 
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accounting students to become tax agents by using the TPB model. This study has also 

achieved all the three objectives stated in order to determine factors that influences 

intention. It was found that all four variables; attitude, subjective norms, self-efficacy 

and tax agent requirements have significant relationship with intention. Hence, it can 

be concluded that the theory used to conduct this study is suitable and acceptable. 

Detailed explanation on the appropriateness of using the TPB theory in order to 

conduct the study was also discussed in this chapter. A discussion on practical 

implication was also done so that the respective bodies that are involved can take 

effective actions so that a higher intention degree is achieved among Bumiputera 

accounting students to become tax agents. Finally, recommendations were also made 

for future research with the hope that this current study can be expanded by the future 

researchers by looking at it from different angles, views, perspective or dimensions.  
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Section A  
  
Please fill the empty space and mark “√” in the appropriate box.  
  
Demographic profile  
  
Gender  

Male  

Female  
 
  
Current CGPA range  

3.67 - 4.00  

3.00 - 3.66  

2.00 - 2.99  

Below 2.00  
 
 
Course  

Bachelor of Accounting (Hons)  

Bachelor of Accounting (Information System) (Hons) 
 

 
University entrance qualification  

Foundation (Asasi – UUM) 

Matriculation  

Sijil Tinggi Persekolahan Malaysia (STPM)  

Diploma  
 
 
State  

Johor       Penang 

Kedah      Perak 

Kelantan     Perlis 

Kuala Lumpur     Sabah 

Labuan     Sarawak 

Malacca     Selangor 

Negeri Sembilan    Terengganu 

Pahang 
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Section B  

  
Please circle the number that is appropriate to your view on the items below.  
  
Part 1: Intention to become a tax agent  
  

No  Descriptive Item  
Strongly 
disagree Disagree Neutral Agree 

Strongly 
agree 

1  
My professional goal is to 
become a tax agent.  1  2  3  4  5  

2  
I am ready and 
determine to become a 
tax agent.  

1  2  3  4  5  

3  
I have seriously thought 
about being a qualified tax 
agent one day.  

1  2  3  4  5  

4  
I got the intention to start 
a tax firm within ten years 
of graduation.  

1  2  3  4  5  

  
 Part 2: Attitude towards becoming a tax agent  
  

No  Descriptive Item  
Strongly 
disagree Disagree Neutral Agree 

Strongly 
agree 

1  
Being a tax agent can 
upgrade my social status. 1  2  3  4  5  

2  
Being a tax agent will 
provide me with high 
salary.   

1  2  3  4  5  

3  
Being a tax agent will 
make me a respectable 
person in the society.  

1  2  3  4  5  

4  
Being a tax agent gives 
me greater satisfaction.  1  2  3  4  5  

  
Part 3: Subjective norms  
  

No  Descriptive Item  
Strongly 
disagree Disagree Neutral Agree 

Strongly 
agree 

1  

My family members 
believe that becoming a 
tax agent is the best choice 
I have made.  

1  2  3  4  5  
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2  
My lecturers often advise 
me of the advantages of 
becoming a tax agent.  

1  2  3  4  5  

3  

My friends support and 
encourage me on my 
preference of being a tax 
agent.  

1  2  3  4  5  

4  
The success of an industry 
leader aspires me to be a 
tax agent. 

1  2  3  4  5  

  
 Part 4: Perceived behaviour control (Internal) – Self efficacy  
  

No  Descriptive Item  
Strongly 
disagree Disagree Neutral Agree 

Strongly 
agree 

1  
I strive to be competent at 
what I am doing.  1  2  3  4  5  

2  
I am confident of my 
taxation knowledge.  1  2  3  4  5  

3  
I am confident on being a 
reliable tax agent.  1  2  3  4  5  

4  
I am capable of being up-
to-date with the latest 
circular and tax ruling. 

1  2  3  4  5  

  
Part 5: Perceived behaviour control (External) – Tax agent requirement  
  

No  Descriptive Item  
Strongly 
disagree Disagree Neutral Agree 

Strongly 
agree 

1  
I am aware of the 
procedures to become a 
tax agent.  

1  2  3  4  5  

2  
I am aware of the 
qualifications needed to 
become a tax agent.  

1  2  3  4  5  

3  

I am aware of the years of 
experience required to be 
able to be a qualified tax 
agent.   

1  2  3  4  5  

4  

I am aware of the 
regulations stated by the 
government to be a 
registered tax agent.  

1  2  3  4  5  

   
“THANK YOU VERY MUCH FOR TAKING YOUR PRECIOUS TIME TO 

ANSWER THE QUESTIONNAIRE”   
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Appendix B 
Reliability Analysis 

 
1. Reliability Test - Attitude towards Intention to become Tax Agents 

 

Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Squared Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Attitude1 13.4384 2.910 .543 .303 .885 

Attitude2 13.4315 2.440 .834 .742 .767 

Attitude3 13.5342 2.499 .725 .562 .813 

Attitude4 13.2466 2.628 .734 .643 .810 

 

Reliability Coefficient  

Number N = 146  Number of items = 4  

Alpha = 0.860 

 

Note:  

Attitude1 - Being a tax agent can upgrade my social status 

Attitude2 - Being a tax agent will provide me with high salary 

Attitude3 - Being a tax agent will make me a respectable person in the society 

Attitude4 - Being a tax agent gives me greater satisfaction  
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2. Reliability Test – Subjective Norm towards Intention to become Tax 

Agents 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Squared Multiple 

Correlation 

Cronbach's Alpha 

if Item Deleted 

SN1 13.5342 3.630 .765 .588 .901 

SN2 13.3151 3.431 .845 .776 .873 

SN3 13.3767 3.354 .878 .806 .861 

SN4 13.4452 3.766 .727 .539 .913 

 

Reliability Coefficient  

Number N = 146  Number of items = 4  

Alpha = 0.913 

 

Note:  

SN1- My family members believe that becoming a tax agent is the best choice I 

have made 

SN2- My lecturers often advise me of the advantages of becoming a tax agent 

SN3- My friends support and encourage me on my preference of being a tax 

agent 

SN4- The success of an industry leader aspires me to be a tax agent 
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3. Reliability Test – Perceived Behavioural Control (Internal) – Self-efficacy 
towards Intention to become Tax Agents 
 

Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Squared Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

SelfEff1 13.3151 4.010 .680 .541 .905 

SelfEff2 13.2123 3.575 .843 .761 .848 

SelfEff3 13.1233 3.516 .853 .762 .844 

SelfEff4 13.0959 3.480 .749 .625 .885 

 

Reliability Coefficient  

Number N = 146  Number of items = 4  

Alpha = 0.907 

 

Note:  

SelfEff1 - I strive to be competent at what I am doing 

SelfEff2 - I am confident of my taxation knowledge 

SelfEff3 - I am confident on being a reliable tax agent 

SelfEff4 - I am capable of being up to date with the latest circular and tax ruling 
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4. Reliability Test – Perceived Behavioural Control (External) – Tax Agent 
Requirements towards Intention to become Tax Agents 
 

Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Squared Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

TAReq1 13.3151 4.010 .680 .541 .905 

TAReq2 13.2123 3.575 .843 .761 .848 

TAReq3 13.1233 3.516 .853 .762 .844 

TAReq4 13.0959 3.480 .749 .625 .885 

 

Reliability Coefficient  

Number N = 146  Number of items = 4  

Alpha = 0.902 

 

Note:  

TAReq1 - I am aware of the procedures to become a tax agent 

TAReq2 - I am aware of the qualifications needed to become a tax agent 

TAReq3 - I am aware of the years of experience required to be able to be a 

qualified tax agent 

TAReq4 - I am aware of the regulations stated by the government to be a 

registered tax agent  
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Appendix C 
Factor Analysis 

 
1. Factor Analysis - Attitude towards Intention to become Tax Agents 

 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .774 

Bartlett's Test of Sphericity Approx. Chi-Square 310.782 

df 6 

Sig. .000 

 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 2.837 70.922 70.922 2.837 70.922 70.922 

2 .615 15.372 86.295    

3 .374 9.360 95.655    

4 .174 4.345 100.000    

Extraction Method: Principal Component Analysis.    
 

 

Component Matrixa 

 Component 

 1 

Attitude1 .706 

Attitude2 .924 

Attitude3 .856 

Attitude4 .867 

Extraction Method: Principal 

Component Analysis. 

a. 1 components extracted. 
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2. Factor Analysis – Subjective Norm towards Intention to become Tax Agents 

 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .821 

Bartlett's Test of Sphericity Approx. Chi-Square 435.579 

df 6 

Sig. .000 

 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 3.178 79.450 79.450 3.178 79.450 79.450 

2 .385 9.615 89.065    

3 .314 7.848 96.913    

4 .123 3.087 100.000    

Extraction Method: Principal Component Analysis.    
 

Component Matrixa 

 Component 

 1 

SN1 .866 

SN2 .919 

SN3 .937 

SN4 .840 

Extraction Method: 

Principal Component 

Analysis. 

a. 1 components extracted. 
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3. Factor Analysis – Perceived Behavioural Control (Internal) – Self-efficacy 
towards Intention to become Tax Agents 

 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .750 

Bartlett's Test of Sphericity Approx. Chi-Square 457.330 

df 6 

Sig. .000 

 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 3.135 78.386 78.386 3.135 78.386 78.386 

2 .525 13.115 91.502    

3 .234 5.860 97.362    

4 .106 2.638 100.000    

Extraction Method: Principal Component Analysis.    
 

Component Matrixa 

 Component 

 1 

SelfEff1 .815 

SelfEff2 .931 

SelfEff3 .938 

SelfEff4 .851 

Extraction Method: Principal 

Component Analysis. 

a. 1 components extracted. 
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4. Factor Analysis – Perceived Behavioural Control (External) – Tax Agent 
Requirements towards Intention to become Tax Agents 

 
 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .777 

Bartlett's Test of Sphericity Approx. Chi-Square 408.869 

df 6 

Sig. .000 

 
Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 3.096 77.391 77.391 3.096 77.391 77.391 

2 .506 12.638 90.028    

3 .257 6.415 96.444    

4 .142 3.556 100.000    

Extraction Method: Principal Component Analysis.    
 
 

Component Matrixa 

 Component 

 1 

TAReq1 .811 

TAReq2 .917 

TAReq3 .926 

TAReq4 .860 

Extraction Method: Principal 

Component Analysis. 

a. 1 components extracted. 
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Appendix D 
Correlations Analysis 

 
 

 
Correlations 

  
INTENTION ATTITUDE 

SUBJECTIVE 
NORM SELF-EFFICACY 

TAX AGENT 
REQUIREMENTS 

INTENTION Pearson Correlation 1 .813** .763** .732** .761** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 146 146 146 146 146 

ATTITUDE Pearson Correlation .813** 1 .863** .817** .845** 

Sig. (2-tailed) .000  .000 .000 .000 

N 146 146 146 146 146 

SUBJECTIVE 

NORM 

Pearson Correlation .763** .863** 1 .835** .831** 

Sig. (2-tailed) .000 .000  .000 .000 

N 146 146 146 146 146 

SELF-EFFICACY Pearson Correlation .732** .817** .835** 1 .789** 

Sig. (2-tailed) .000 .000 .000  .000 

N 146 146 146 146 146 

TAX AGENT 

REQUIREMENTS 

Pearson Correlation .761** .845** .831** .789** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 146 146 146 146 146 

**. Correlation is significant at the 0.01 level (2-tailed).   
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