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ABSTRACT 
 

The main focus of this study is about the factors of intention to perform cash waqf 
among primary school teachers in Perlis. Generally, teachers in Perlis had the 
opportunity to perform cash waqf through the initiative of salary deduction by the 
Majlis Agama Islam dan Adat Istiadat Melayu Perlis (MAIPs) for all government 
employees. This study attempts to examine the factors of intention to perform cash 
waqf that measured by the factor of religiosity, knowledge, attitude and convenience. 
The Theory of Reasoned Action is used as the basis of this research theory. There are 
three main objectives of this study. Firstly, to determine the differences in intention to 
perform cash waqf within group of gender, age, marital status and income among 
school teachers in Perlis. Secondly, to investigate the relationship between religiosity, 
knowledge, attitude, convenience and the intention to perform cash waqf among school 
teachers in Perlis. Thirdly, to determine the factors including religiosity, knowledge, 
attitude and convenience towards intention to perform cash waqf among school 
teachers in Perlis. This study used quantitative methods through the distribution of 
questionnaires to 152 respondents among primary school teachers in Perlis. The 
findings of the questionnaires were analyzed by using t-test, ANOVA, correlation and 
multi regression analysis. The result shows that there is a significant factor in 
influencing the intention which is knowledge factor in performing cash waqf. While 
religion, attitude and convenience are not significant factors in influencing the 
intention to perform cash waqf. This study has made significant contributions and 
implications as reference of Malaysian researchers on the implementation of cash waqf 
as well as enhancing the ownership of waqf in other institutions. 

 

Keywords: cash waqf, intention, religiosity, knowledge, attitude and convenience.  
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ABSTRAK 
 

Fokus kajian ini adalah berkaitan dengan faktor niat terhadap pelaksanaan wakaf tunai 
dalam kalangan guru sekolah rendah di Perlis. Umumnya, para guru di Perlis 
mempunyai peluang untuk melaksanakan wakaf tunai melalui inisiatif potongan gaji  
oleh pihak Majlis Agama Islam dan Adat Istiadat Melayu Perlis (MAIPs) bagi semua 
kakitangan kerajaan. Kajian ini cuba meneliti faktor niat untuk melaksanakan wakaf 
tunai yang diukur berdasarkan faktor keagamaan, pengetahuan, sikap dan kemudahan. 
Teori Tindakan Bersebab digunakan sebagai asas teori kajian ini. Terdapat tiga 
objektif utama kajian ini. Pertama, adalah untuk menentukan perbezaan niat untuk 
melaksanakan wakaf tunai dalam kumpulan jantina, umur, perkahwinan dan 
pendapatan dalam kalangan guru sekolah rendah di Perlis. Kedua, untuk menyiasat 
hubungan antara keagamaan, pengetahuan, sikap, kemudahan dan niat untuk 
melaksanakan wakaf tunai dalam kalangan guru sekolah rendah di Perlis. Ketiga, 
untuk menentukan faktor termasuk keagamaan, pengetahuan, sikap, dan kemudahan 
terhadap niat untuk melaksanakan wakaf tunai dalam kalangan guru sekolah rendah di 
Perlis. Kajian ini menggunakan kaedah kuantitatif melalui edaran soal selidik kepada 
152 responden dalam kalangan guru sekolah rendah di Perlis. Dapatan soal selidik 
seterusnya dianalisis menggunakan ujian-t, ANOVA, kolerasi dan multi analisis 
regresi. Hasil kajian mendapati terdapat satu faktor yang signifikan dalam 
mempengaruhi niat iaitu faktor pengetahuan dalam melaksanakan wakaf tunai. 
Manakala keagamaan, sikap dan kemudahan adalah merupakan faktor yang tidak 
signifikan dalam mempengaruhi niat dalam melaksanakan wakaf tunai. Kajian ini 
telah memberikan sumbangan dan implikasi yang besar sebagai rujukan oleh para 
pengkaji di Malaysia mengenai pelaksanaan wakaf tunai serta memberikan 
peningkatan terhadap pemilikan wakaf dalam institusi yang lain.  

 

Kata kunci: wakaf tunai, niat, keagamaan, pengetahuan, sikap dan kemudahan. 
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CHAPTER ONE: INTRODUCTION 
 

1.1 Introduction 

This chapter will cover every elements in this study. The elements to be discussed in 

this study contain the background of the study, problem statement, research questions, 

research objectives, the significance of this study, scope and limitation of study and 

the last one is the organization of the thesis. 

1.2 Background of the Study 

According to Ayyub (1998), as cited by Omar and Rahman (2015), waqf come from a 

word al-Habs which is endured. In general, waqf means withhold something from used 

for any purpose other than used in the way of Allah Almighty (Zakaria & Muda, 2017). 

Besides waqf of land and buildings, there is another waqf with the potential to grow, 

which is cash waqf. The concept of cash waqf is a contemporary form of waqf intended 

for increasing the number of the Muslims who giving waqf, especially in Malaysia. In 

general, it can be translated as waqf through giving money. Results cash waqf earned 

from the public collected and managed in the public interest and distributed to the 

development of sectors society such as education, health, economy and society 

(Zakaria & Muda, 2017).  

In Quran, there is no single verses that explained in detail about waqf. But, there are a 

verse in Quran asked the people to do the good things for the benefits of general 

societies by donating their sadakah then continuing their reward. There are a verse that 

contains in Quran where referring to the waqf worship that Allah swt said in Quran.  
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“Never will you attain the good (reward) until you spend (in the way of 

Allah) from what which you love. And whatever you spend – indeed, Allah is 

Knowing of it.” 

                                                         (Surah Ali ‘Imran 3:92) 

Based on the verse above, Allah swt said towards Muslim people where they would 

not get reward of goodness unless they are willing to give something benefits on their 

own without requested from the other people (Yaacob, 2013). Every gifts that given 

must be valuable to the receiver.  

According to Zakaria and Muda (2017), nowadays, the waqf institutions in Malaysia 

such as Baitulmal, Majlis Agama Islam Negeri (MAIN) emphasizes the waqf scheme 

cash to customers. This is a good development in promoting the Muslim community 

to get involve in cash waqf. According to Ibrahim, Amir, & Masron (2013), performing 

waqf through cash money is one of the alternative method that is effective to prevent 

poverty especially for Muslim people. In order to prevent poverty, it requires huge 

funds and such funds cannot be provided by the government. Through the 

socioeconomic concept of Islam, this source of social funds called cash waqf. The 

responsible party will collect the funds of the cash waqf from the people who are 

investing the cash waqf into the economic sector of society such as Small Medium 

Enterprise (SME) or other investment which is based on Islam.  
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Then, as mentioned by Ibrahim, Amir, & Masron, (2013) based on Abdullah (2009), 

also reported which cash waqf have the potential to develop the socioeconomic 

community. Collection funds from cash transfers in Malaysia are expected could reach 

RM4.3 billion a year if every Muslim citizen donates RM1.00 per day or RM30 per 

month. Pick this up can reach RM7 billion a year and can afford generates many 

opportunities for development Muslim community in Malaysia. In addition, the 

collection of cash waqf can use to purchase and develop the fixed assets that need the 

huge funds to do so. The fixed assets such as hospitals, schools, libraries, and just a 

few to mention (Mohsin & Magda, 2009). It is because, these kind of fixed assets 

would give the benefits towards the Muslim’s society in Malaysia.  

Therefore, the Muslim community needs to know the importance of cash waqf for 

increasing the number of Muslim’s people to perform and get involved in cash waqf. 

Indirectly, the amount of cash waqf would get higher from time to time. In addition, 

the procedure of the collection cash waqf is very easy and flexible. Then, cash waqf 

are more customer friendly than non-movable property such as land, house or building. 

The Muslim people who have lower income also can get involve towards cash waqf. 

So, they can also fulfil their worship towards Allah swt for in the hereafter (Zakaria & 

Muda, 2017). 

1.2.1 History of cash waqf  

 

Waqf was known to mankind before the advent of Islam. They have identified several 

forms of property use that are not significantly different from waqf in Islam. This is 

because humans have worshiped towards God through religious rituals based on their 

own belief. Because of their belief towards their God, it has driven them to build their 

house of worship. For those who are care and concern about the sustainability of their 

religion willing to give up some of his land or donate some of his property for the 
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benefit of the house of worship. For example, there is a practice of waqf before 

existence of Islam where the establishment of al-Ka'bah al-Musyarrafah by the 

Prophet Ibrahim as. At that time, al-Ka’abah al-Musyarrafah was used as a place of 

idolatry whereas it was a place of worship towards Allah swt (Arif, 2010). 

According to Arif (2010), the practice of waqf in the Jahiliyyah community are 

different between Muslim people. The Jahiliyyah community implement waqf due to 

their arrogance and ripple while Muslim people perform waqf due to the worship 

towards Allah swt. Muslim people also perform waqf sincerely without any coercion. 

In Islamic history, waqf has been known since the time of the Prophet Muhammad saw 

where waqf was performed in the second year of Hijri. There are two opinions that 

develop among jurists of Islamic jurisprudence (fuqaha) which is about who was first 

performing the Shari'a law. According to some scholars, they said that the first who 

are performing the waqf was the Messenger of Allah which is Prophet Muhammad 

saw. Prophet Muhammad saw build a mosque name Quba’ in Medina a city 400 km 

north of Mecca.  

The practice of waqf also expanded widely during the dynasty of Umayyah and 

Abbasiyyah and also the following dynasties. Many people flocked to perform waqf. 

At that time, waqf not only for the poor people, but waqf be the capital for building 

educational institutions, building libraries and pay their students’ salaries, teachers' 

salaries, and scholarships for students. The community's enthusiasm for the 

implementation of waqf has attracted many countries to promote the management of 

waqf as a sector of social construction and economic unity (Arif, 2010). 

As mentioned by Omar & Rahman (2015), the use of cash waqf was first introduced 

in the 15th century during the reign of al-'Uthmani al-Atrak. At that time, cash waqf is 

sourced from the rental of the waqf buiding and istirbah from cash loans that charged 
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towards the merchants in Edirne, Turkey. Imam Muhammad as-Syaibani explains that 

there is no strong hadith towards the use of moving property allowed to be as waqf. If 

that happens, it does become a common practice in certain areas. Even for Imam 

Muhammad al-Sarakhsi, common practice is not always be as a condition towards the 

use of moving property as a property of waqf (Arif, 2010). 

1.2.2 Overview of cash waqf in Malaysia 
 

In Malaysia, there are many bodies or the organization that manages the waqf 

administration, including cash waqf such as YWM, JAWHAR and MAIN. 

Establishment of an entity or organization this may open up indirectly job 

opportunities for the community. The funds scheme of waqf Penang recorded the 

lowest value which is RM 5. Then, the funds scheme of waqf Selangor, Pahang, Johor, 

Terengganu and Melaka is RM 10. In addition, the Muslim community can received 

the National Cash Waqf Scheme with minimum pricing of RM 10 offered by YWM 

and Yayasan Dakwah Islamiyyah Malaysia. Non-scheme methods are also 

implemented such as using online waqf through Sistem Wakaf Tunai Malaysia that 

need the user to have account of Internet Banking for doing the transaction, Auto Debit 

through Maybank Berhad, doing waqf through postage and also through the counter 

of Wakaf Tunai Malaysia that was carried out at YWM (Zakaria & Muda, 2017). 

According to Saifuddin et. al., (2014), poverty alleviation has always been one of the 

biggest challenges faced by the Malaysian government. Although the current 

government policies used for eradicating poverty have led to favourable results, the 

government, private sector and NGOs are always in the lookout for other new 

strategies that could be used as one of the tools to alleviate poverty. The emergence of 

cash waqf in Malaysia, gives a different light to the formulation of strategies that can 

be used in improving the quality of lives of the ones burdened by poverty. The rapid 
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development of cash waqf in Malaysia has reached great lengths in these recent years. 

The increasing awareness among the general public is one of the contributing factors 

to this phenomenon. The religious state department and waqf centres in Malaysia are 

also active in developing more contemporary waqf instruments that are beneficial to 

the general public. 

Cash waqf has been identified as one of prospectively effective tools to be used in 

poverty alleviating strategies. Poverty alleviating programmes requires a substantial 

amount of funds and the government cannot afford to be the sole source of financing. 

As poverty alleviation, is a nationwide issue, the intervention by the federal 

government is essential, in order to ensure a smooth sailing application of cash waqf 

in poverty eradication. With the support of the Malaysian government along with the 

private sector and general public, the institution of waqf in general and cash waqf in 

specific could develop and prosper to play important roles in the socio development 

policy implementation in the country (Saifuddin et. al., 2014). 

From the perspective of the education sector, cash waqf has evidently proven to play 

and effective role in helping Islamic education institutions. A shining example of the 

use of cash waqf in the education sector is the Al-Azhar University in Egypt. Al-Azhar 

University was built on cash waqf funds (Saifuddin et. al., 2014). According to Bakar 

(2018), in Malaysia, the Ministry of Higher Education (MOHE), JAWHAR and 

various SIRC have shown commitment to implement waqf for education. With this 

positive respond, it opens up greater possibilities and prospects for waqf education, in 

particular cash waqf to be implemented. To ensure the success of Malaysia education, 

JAWHAR is currently finalizing Waqf Manual for Education in Malaysia. The Manual 

is expected to encourage greater participation and growth of waqf education. In 

addition, for the budget of 2020, the government of Malaysia make an initiatives 
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through tax deduction for cash waqf donations to public universities approved for 

receiving waqf by the authorities. Indirectly, education sector can be improved in many 

aspects (Portal Rasmi Kementerian Kewangan Malaysia, 2019).  

Other than that, in order to encourage the school teachers to get involved in performing 

cash waqf, MAIPs made an initiatives through salary deduction for cash waqf scheme 

of government employees, state employees and private servants. This is due to 

facilitating them to contribute to the scheme especially for school teachers who are 

also part of the government employees (Majlis Agama Islam & Adat Istiadat Melayu 

Perlis, 2019). 

 

 

 

 

 

 

 

 

 

 

 

 



8 
 

1.3 Problem Statement 
 

Relevant, interesting and feasible is the quality of the problem statement itself. 

(Sekaran & Bougie, 2010).  

The practice of cash waqf is seen as one of the alternatives that enhances the ownership 

and maintenance of high value assets for the benefit of Muslim people in Malaysia. 

Vice chairman of Yayasan Wakaf Malaysia (YWM), Datuk Anan C. Mohd said 

through the accumulation of waqf in cash, the authorities can use it for the purchase of 

permanent assets such as real estate and subsequently develop into infrastructure such 

as residential and so on. Real estate today is so expensive that it can cause Muslims to 

lose out on the current trend of modern development and the difficulty of owning a 

property. Therefore, the method through the cash waqf can be the way to solve the 

problem. This accumulation of cash waqf enable YWM, Jabatan Wakaf & Haji 

(JAWHAR) and Majlis Agama Islam Negeri (MAIN) to develop the projects that can 

give the big impact. Through this kind of project, it would give the facilities for the 

people to generate asset ownership by Muslim people.  

The method of cash waqf is still new and less well-known to the public including 

government employees such as school teachers. The school teachers can perform cash 

waqf due to their monthly salary which is not be a problem for them to get involved in 

issuing cash waqf. Cash waqf are easier to encourage everyone to get involve in waqf 

compared to the property waqf because not everyone has their own property like real 

estate. Nowadays, various facilities have been created to encourage and facilitate 

people to perform waqf such as through salary deduction, multi-bank cash deposit 

machines or through the counter of Wakaf Tunai Malaysia at YWM office. They can 

spend as low as RM1.  
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In addition, doing waqf through cash money are not widely where only people who are 

performing waqf in private recorded while the corporate sector is still less responsive. 

Then, Majlis Agama Islam & Adat Istiadat Negeri Perlis (MAIPs) has taken effective 

steps by establishing and introducing Skim Saham Wakaf Tunai through salary 

deduction to facilitate civil servants such as primary school teachers to contribute to 

the scheme. The involvement of public servants such as primary school teachers in 

performing of cash waqf can increase the education sector especially for the schools 

that located in Perlis. This is because, based on the observation, the researcher found 

that there is a lack of performing cash waqf among primary school teachers in Perlis 

which is working in the government sectors. Thus, the researcher interested to carry 

out the study about the intention of primary school teachers in Perlis to perform cash 

waqf. 

1.4 Research Questions 

Research questions has developed to achieve the objective of this research. The 

research questions contain three questions which are: 

i. Are the any differences in intention to perform cash waqf within 

group of gender, age, marital status and income among school 

teachers in Perlis?  

ii. Are there any relationship between religiosity, knowledge, 

attitude, convenience and the intention to perform cash waqf 

among school teachers in Perlis?  

iii. To what extent should the religiosity, knowledge, attitude and 

convenience influence the intention to perform cash waqf 

among school teachers in Perlis?  
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1.5 Research Objectives 

There are three research objectives for this study which are:  

i) To determine the differences in intention to perform cash waqf 

within group of gender, age, marital status and income among 

school teachers in Perlis. 

ii)  To investigate the relationship between religiosity, knowledge, 

attitude, convenience and the intention to perform cash waqf 

among school teachers in Perlis.  

iii) To determine the factors including religiosity, knowledge, 

attitude and convenience towards intention to perform cash 

waqf among school teachers in Perlis.  

1.6 Scope and limitations of the study 
 

This study involved primary school teachers’ that is teaching in schools located in 

North of Perlis which is the area of Padang Besar. The researcher chose the state of 

Perlis compared to the other state because of Perlis is the smallest state in Malaysia in 

order to create the awareness among primary school teachers in Perlis. Due to this, it 

is to determine which determinants influence the intention of primary school teachers' 

in Perlis to perform cash waqf. The state of Perlis has three main area which are Arau, 

Kangar and Padang Besar. Padang Besar is one of the largest areas in Perlis and also 

contains more number of primary school compared to the area of Kangar and Arau. 

Because of that, the researcher focused on the primary school located in the area of 

Padang Besar to do the research. In addition, the number of primary school in Padang 

Besar is more than the number of secondary school. And then, the number of primary 

school teachers in schools located in Padang Besar is greater than the number of 
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teachers in primary schools in Arau and Kangar. The research focused on primary 

school teachers’ of Sekolah Kebangsaan Oran, Sekolah Kebangsaan Guar Nangka, 

Sekolah Kebangsaan Chuping, Sekolah Kebangsaan Seri Tunjong, Sekolah 

Kebangsaan Santan, and Sekolah Kebangsaan Beseri. Only six schools were involved 

in this research because the limitation of time, geographical constraints and also more 

economical for scattered population. Previously, there was research that also 

conducted in performing cash waqf among Muslim staffs of USM. Therefore, the 

researcher made a difference by researching primary school teachers' in performing 

cash waqf. In addition, each school’s teachers’ have their income every month and 

their income will increase every year. Because of that, the researcher selected the 

school teacher compared to the other government sectors. So, it does not matter for 

them to have the intention to perform cash waqf. The primary school teachers also 

included the substitute teachers where they received the income that based on their 

education level that is starting from the aged of 18. They are also involved in this 

research as the respondents. The intention of primary school teachers’ is considered as 

the dependent variable and the influence factors are considered as the independent 

variables which are religiosity, knowledge, attitude, and convenience. The data used 

in this research is based on the questionnaires that had been distributed among primary 

school teachers’ in Perlis.  

1.7 Significance of the Study 
 

The study is very important towards parties that involved with cash waqf directly or 

indirectly. The study will provide some effective information for them to gain more 

knowledge for them to use the knowledge to give benefits to other people.  

First of all, this study is also significant for all the teachers in primary school. It is 

because they can encourage their students in the early stages to know and gain 
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knowledge about the cash waqf in their life. Especially, for the teachers who are 

teaching in the subject of Islamic religious education in their primary school. 

Indirectly, all the students will spark their interest to involve in doing cash waqf when 

they grow up. 

Next, this study also will help the managing parties of waqf like Yayasan Waqaf 

Malaysia, Majlis Islam Negeri and the other institution of waqf to ascertain their level 

of knowledge towards cash waqf offered by their institution. Other than that, it will 

also create an awareness to improve and gain more knowledge about the distribution 

and collecting of wealth in Islam.  

It also helps the academician institutions such as university by providing more 

literature and adequate information to students so that they can implement further 

research regarding the above issue to come out with better solutions. Indirectly, all the 

students of the university will get more new knowledge about the intention to perform 

cash waqf.  

This study will also make the Muslim community to create an awareness and 

understanding towards Muslim people regarding the cash waqf so that they can obtain 

more knowledge from that. If for the future they want to get involved in cash waqf, it 

is easy for them because they are already know what is cash waqf is all about based on 

this research.  
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1.8 Organization of the Chapters 
 

Five chapters contain in this research which are: 

Chapter 1 explains about overview of the area of this research, the background and 

problem statement of this research. Next, also explains the research questions and 

objectives followed by the scope and limitation of the study and significance of the 

study. Lastly, it explains about the organization of all the chapters.  

Chapter 2 is all about the literature review based on the previous research that related 

to this study. The review discussed about the intention to perform cash waqf that based 

on the factors that give effect to it.  

Chapter 3 discusses the theoretical framework that contains independent variables (IV) 

and dependent variable (DV). Then, it explains about the hypothesis, research design, 

population and sampling of the study. The measurement of the variables and the 

development of the instruments also explains in this study followed by the method of 

the data analysis. 

Chapter 4 discusses the profile of the respondents, descriptive analysis and also 

reliability analysis of variables. Next, this chapter also involves the application like 

Independent Samples T-test, ANOVA, Pearson Correlation and Multiple Linear 

Regression. And then, the result of the hypotheses are presented. Lastly, at the end of 

this chapter, a summary about the results is acquired.  

Chapter 5 contains the findings and also the contribution of the study followed by the 

study’s recommendation and limitations.  



14 
 

CHAPTER TWO: LITERATURE REVIEW 
 

2.1 Introduction 
 

The relevant articles journal, books and the other resources contains in this kind of 

chapter which is related with the variables such as religiosity, knowledge, attitude and 

convenience among primary school teachers in Padang Besar, Perlis. 

2.2 Review of Literature 
 

Based on this study, a literature review will review the previous researcher that 

involved in this study and review about the items of Theory of Reasoned Action 

(TRA), reviews on Intention, intention on Islamic Perspective, religiosity, knowledge, 

attitude, and convenience.  
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2.2.1 Theory of Reasoned Action (TRA) 
 

This model is created by Fishben and Azjen (1975) and known as TRA model. Taib 

et. al., (2008), mentioned that the study is about the relationship between attitude, 

beliefs, behaviors and also intentions. The theory of Fishben and Azjen (1975) has 

been used and developed by the previous research in the various contexts. Taib et. al., 

(2008) applied the TRA theory to explore and investigate about the intention of the 

Islamic bank customer in context of Musharakah Mutanaqisah which is  home 

financing. Other previous researcher like Amin et. al., (2009) also used TRA theory in 

order to investigate the undergraduate students intentions’ to accept the Islamic 

accounting in Malaysia. Then, this TRA model is widely used in the empirical of 

research because this model is very flexible in the context of behavioral intentions Taib 

et. al., (2008); Amin et. al., (2009); Ramayah et. al., (2005). TRA model of this study 

is developed in term of cash waqf literature that based on the primary schoold teachers. 

A main contruct that used the TRA model in this study is attitude and TRA model has 

been modified by introducing religiosity, knowledge and convenience variables. 

Figure 2.1 

Theory of Reasoned Action (Fishbein & Ajzen, 1975). 
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2.2.2 Intention 
 

According to Fishbein and Ajzen (1975), the personal feeling of a person that related 

with each other which are among people and actions is called as intention. According 

to Fishbein and Ajzen (1980), as cited by Osman et. al., (2014) where the intention is 

refer to the willingness of the people to engage in any behavior that has been 

considered as a past behavior. In addition, Fishbein and Ajzen (1975) as cited by Ali 

et. al., (2014) mentioned that to determine the behavioural intention of someone is 

actually based on the attitutes that give effect towards behaviour and subjective norms. 

According to Amin (2013) as cited by Ali et. al., (2014), customers' intent in making 

their choice of Islamic credit card is based on their basic attitude, perceived financial 

cost and subjective norms. 

Next, according to Razak & Abduh, (2012) and Taib et. al., (2008), as cited by Ali et. 

al., (2014) mentioned that using TRA, it can reduce the share of partnerhip home 

financing based on the influence of attitude and subjective norms on behavioral 

intentions. Then, the use of internet banking and electronic banking is based on 

intentions that affect attitudes, social norms and behavioral control Al-Ajam & Nor, 

(2013); Nasri & Charfeddine, (2012); Al-Smadi, (2012); Tan & Teo, (2000). The 

previous study also mentioned that behavioral intentions in the use of mobile banking 

have strong relationship with Taiwanese households (Luarn & Lin, 2005). 

Furthermore, Malhotra and McCort (2001), mentioned that marketing researchers have 

focused on consumer intentions for the purpose of forecasting by gaining greater 

understanding. 

Therefore, based on this study, the intention is related with the cash waqf. Islamic 

donors with high behavior control are considered to have intention in order to engage 

in cash waqf compared to people who have low behavioral control (Osman et. al., 
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2016). To encourage the Malaysian people get involved in cash waqf, government has 

been given tax-exemptions for those who are want to get involve in cash waqf. The 

factors related in contributing to the participation of cash waqf in Malaysia are 

trustworthiness, literacy of waqf, efficient management, tax incentives and religious 

satisfaction (Pitchay et. al., 2015). Furthermore, anyone can get involve in cash waqf 

while they have money in their hand. It is because, cash is easy and flexible (Antonio, 

2002). According to Chowdhury et. al., (2011), as cited by Johari, et al., (2015), 

mentioned that preparation in improving the performance of the current institution and 

the current arrangements can be made through cash waqf for networks across the 

country. 

Thus, this study will indentify about the importance of religiosity, attitude, knowledge 

and convenience as the factors involved due to the influence of intention to perform 

cash waqf among primary school teachers. 

2.2.3 Intention from Islamic Perspective 
 

Islam is a perfect religion in social life that contains important elements such as beliefs, 

actions, and ethical morals. In Islam, the acceptance of an individual’s action is based 

on their intention (Johari, et al., 2015). The action of a person is based on the intent 

that determines the benefits to be earned by a person either in the world or in the 

hereafter. Good intentions will lead to a good and commendable act. Therefore, good 

intentions will have a lasting impact on someone’s efforts especially when involved to 

the cash waqf and creating sustainable wealth for the next generations.  

Prophet Muhammad SAW highlighted in Hadith of Bukhari and Muslim about the 

intention:  
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“Verily actions are by intentions, and for every person is what he intended. 

So, the one whose ‘hijrah’ (migration) was to Allah and His Messenger, then 

his ‘hijrah’ was to Allah and His Messenger. And the one whose ‘hijrah’ was 

for the world to gain from it, or a women to marry her, then his ‘hijrah’ was 

for what he made ‘hijrah’ for” (Al-Bukhari and Muslim). 

The Prophet affirms thus; ‘intention is judged by the actions and every man shall only 

have that which he intended. So who are migrates just for Allah and His Messenger 

then his migration just will be for Allah and also for His Messenger. Whoever migrates 

for wordly benefits or for a man to marry her, his migration’ (Olatoye, 2013). Thus, it 

can be proven that the evidence that based on the hadith shows that intention is a role 

to identify the Muslim behaviour towards all the actions that they want to do. If they 

do something good, they will get reward in the hearafter from Allah swt.  

Scholars have identified five phases in the formation of intention which are hajis, 

khatir, hadith al-nafs, hamm and ‘azm (Laldin, et al., 2013). Hajis is the initial 

occurrence of an idea in the heart or mind. Then, khatir is when the idea runs through 

the mind. Hadith al-nafs is the internal weighing of pros and cons while remaining 

undecided as to whether to carry out the act. Next, hamm is when the intention to 
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commit the act becomes dominant over the thought of refraining from it. Lastly, ‘azm 

is when the intention becomes the determinantion to act  (Laldin, et al., 2013). 

2.2.4 Religiosity 
 

Every action and decision made by an individual is influenced by his own religious 

role and function (Amin et. al., 2011). Religiosity is different from spirituality. 

Religion preserves external matters related to tradition involving religion. In addition, 

measuring something of excellence is based on reality and not on material (Shukor & 

Jamal, 2013). The financial goals of an individual are understood with conviction and 

spiritual recognition. Therefore, an individual needs to be spiritually and educationally 

prepared (McGarvey, 2014).  

Muslim’s people is influenced on Islamic view that based on the Sharia (Saif Al-

Nasser et. al., 2013). Sharia means that the system of Islamic and comprehensive guide 

of teaching. It is from Prophet Muhammad saw that based on Quran. The saying and 

lifestyle of Prophet Muhammad saw is called as Sunnah. In this study, religiosity is 

used as the respondent variable to examine the intention to perform cash waqf. 

According to Idris et. al., (2012), they mentioned that religiosity would be tested based 

on its important and has the important part in influencing Muslim’s behaviours.  

Religious factors are important in determining the behavior of Muslims towards 

Islamic banks (Metwally, 1996). Then, customer’s purchasing intention is influenced 

by the religiosity among young Muslim’s behaviors (Haque, Rahman, & Haque, 

2011). According to Amin et. al., (2011), they mentioned that customer’s intention is 

influenced by the strong significance of religiosity in using Islamic personal financing 

of customer’s intention. Religious compliance of behaviour and performance of zakat 
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has the significant relationship between the both of them (Abu Bakar & Abdul Rashid, 

2010).   

According to McGarvey (2014), human behaviour influenced by the religiosity and 

has a relationship of significant relationship with the financial literacy, where 

influences to take risk as believing in their level of faith. Thus, the previous studies 

also done in the religiosity influencing performing of cash waqf with intention. 

Behavioural intention is significant influenced by the religiosity (Osman et. al., 2014). 

Therefore, this study will test whether the religiosity will have an impact towards the 

intention to perform cash waqf.  

2.2.5 Knowledge 
 

According to Loughridge (1999), the term of knowledge has been overshadowed by 

the term information which contributes to the misleading purpose in which knowledge 

can be managed in the same way as the person who possess it. The reason why 

customers patronage Islamic credit cards because based on the knowledge of Islamic 

credit cards and educational level where effect the Islamic credit card (Amin et. al., 

2013). ). Haron, Ahmad, & Planisek, (1994) said that the source of knowledge for the 

product of Islamic product is based on the newspaper, television, magazine, radio and 

family members for Muslim and non-Muslim customer. 

In waqf study, the knowledge of waqf can be understood as a sadaqah that would give 

benefits towards the giver in the hereafter (Shukor et. al., 2015). The relationship of 

attitudes and behaviour can be affected due to the endowers’ knowledge (O’Cass 

2004). Thus, it is believed that wide knowledge and waqf’s understanding, especially 

cash waqf would encourage the endowers to get involved and contribute with it. An 
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individual who has more knowledge especially about cash waqf would build attitude 

that is positive towards participation in the practice (Shukor et. al., 2017).  

Thus, this kind of study will test whether the knowledge will have an impact towards 

the intention to perform cash waqf.  

2.2.6 Attitude 
 

Individual evaluation of negative and positive emotions in performing a certain 

behavior is based on the attitude that constructs of the TRA model (Fishbein & Ajzen, 

1975). Someone performs their particular behavior based on their attitude that is 

positive. If a customer has their control to switch their ability, so that, it would get a 

strong intention to switch because it is based on the positive attitude (Bansal & Taylor, 

1999). In addition, the process of decision making is influenced by the attitude of an 

individual by the organizations, object and events (Mueller, 1986).  

According to Gibler & Nelson, (2003), behaviour significantly is affectes by the 

attitude. Attitude factor also positively effects the intention in order to use Islamic 

personal financing (Amin et. al., 2011). Through attitude would make the Malaysian 

people to have higher behaviour in order to use Islamic finance. The behavioural 

intention is influenced by the positive attitude significant of the halal food, zakat and 

halal product. (Amin et. al., 2011). 

This is about the constructive and significant connexion for the attitude of the student 

between intention of blood donation in Iran where the higher the attitude, the higher 

the intention for doantion of blood (Safizadeh et.al., 2009). According to Huda, Rini, 

Mardoni, & Putra, (2012), examined about the relationship between attitude, social 

influence, and behavioural control intention to pay zakah. 
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The intention to perform towards the cash waqf is actually based on attitude that has a 

strong influence factor (Al-Aswadi, 2017). Thus, this study will investigate the 

probability on attitude influences the intention to perform cash waqf among primary 

school teachers in Perlis. 

2.2.7 Convenience 
 

Convenience is considered to be an important factor in decision making and consumer 

purchase because it indirectly involves time, cost, money and energy in the context of 

ownership of an item (Kelly, 1958). The convenience can be expressed in the form of 

quantity, place, time, selection and just a few to mention (Kelly, 1958). According to 

Brown (2007),  the convenience of items such as consumer durables or convenience 

foods is based on convenience orientation.  

Convenient contains six elements which are time utilization, portability, accessibility, 

avoidance of unpleasantness and appropriateness (Brown, 2007).  The time that 

services provided is based on the customer’s convenient. The operation of certain bank 

in 12 or more hours in one day and also on Saturday (Brown, 2007).  The service 

convenience’s perception would affects the majority of the user’s assessments of the 

service (Berry, Seiders, & Grewal, 2002). In context donating cash, the potential end 

of which can be donated as soon as the donation can also be made in the cash money 

and not a building, land or other immovable asset (Ab. Aziz et. al., 2013). 

In a previous study, convenience was found as the factor that is relevant in order to use 

the mobile devices for Internet shopping (Jih, 2007). Cash waqf contributions also can 

make through online due to the development of online services. So that, the contributor 

just need to stay at home. 
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2.2.8 Conclusion 
 

This chapter has covered the literature about the Theory of Reasoned Action (TRA). 

Then, review on intention in performing cash waqf, intention on Islamic perspectives, 

religiosity, knowledge, attitude and also convenience. Hence, the study’s purpose is to 

investigate the intention in performing cash waqf among primary school teachers in 

Perlis. The method will be used in this kind of study will be discussed more detail for 

the next chapter. 
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CHAPTER THREE: RESEARCH METHODOLOGY 
 

3.1 Introduction 
 

The methodology of this study is discussed in this chapter. This chapter will explain 

detail of the theoretical framework, hypothesis development, research design, 

operational definitions, questionnaire design, research instruments, pilot study, factor 

analysis reliability test of instruments, normality test, data collection method, sampling 

design and the last one is data analysis. 

3.2 Theoretical framework 
 

The factors that involves in this study are religiosity, knowledge, attitude, and 

convenience. The diagram for theoretical framework as below:  

Figure 3.1 
Theoretical Framework 
     

    Independent Variables           Dependent Variable 
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3.3 Hypotheses Development 
 

Based on this study, there are several hypotheses have been created and need to be 

tested. The hypotheses are related to the objective that contains in this study. The 

hypotheses have been created due to investigate and identify the relationship between 

the variables that participated in this study. Thus, several hypotheses required to be 

tested in this study. 

3.3.1 Selected Demographic Factors 
 

Demographics profiles of this study are gender, age, marital status and income. The 

purpose to measure these kinds of demographic profiles due to study the differences 

that exist between the independent variables (IVs) and dependent variable (DV). Then, 

the test that will be used to test the demographic profiles for gender is independent 

sample t-test. Next, for age, marital status and also income will be tested using one-

way ANOVA. Thus, the following hypotheses are developed as below: 

To determine the differences in intention to perform cash waqf within group of 

gender, age, marital status and income among school teachers’ in Perlis. 

 Ho la: There is no significant difference of intention to perform cash waqf 

between male and female among school teachers’ in Perlis.   

 Ha 1a: There is a significant difference of intention to perform cash waqf 

between male and female among school teachers’ in Perlis.   

 Ho 2a: There is no significant difference of intention to perform cash waqf at 

different age group among school teachers’ in Perlis.  

 Ha 2a: There is a significant difference of intention to perform cash waqf at 

different age group among school teachers’ in Perlis.  
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 Ho 3a: There is no significant difference of intention to perform cash waqf 

between married and non-married among school teachers’ in Perlis.  

 Ha 3a: There is a significant difference of intention to perform cash waqf 

between married and non-married among school teachers’ in Perlis.  

 Ho 4a: There is no significant difference of intention to perform cash waqf at 

different level of income among school teachers’ in Perlis.  

 Ha 4a: There is no significant difference of intention to perform cash waqf at 

different level of income among school teachers’ in Perlis.  

3.3.2 Correlation between Dependent and Independent Variables 
 

The factors like religiosity, knowledge, attitude and convenience are known as the 

independent variables. To see the correlation between the independent variables and 

the factor of the intention, they will be analysed using the Pearson Correlation analysis. 

Thus, the following hypotheses are developed as below: 

To investigate the relationship between IVs and the intention to perform cash 

waqf among school teachers’ in Perlis.  

Ho 5a: There is no significant correlation between religiosity and the intention 

to perform cash waqf among school teachers’ in Perlis.  

Ha 5a: There is a significant correlation between religiosity and the intention 

to perform cash waqf among school teachers’ in Perlis.  

Ho 6a: There is no significant correlation between knowledge and the intention 

to perform cash waqf among school teachers’ in Perlis. 

Ha 6a: There is a significant correlation between knowledge and the intention 

to perform cash waqf among school teachers’ in Perlis. 
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Ho 7a: There is no significant correlation between attitude and the intention to 

perform cash waqf among school teachers’ in Perlis. 

Ha 7a: There is a significant correlation between attitude and the intention to 

perform cash waqf among school teachers’ in Perlis. 

Ho 8a: There is no significant correlation between convenience and the 

intention to perform cash waqf among school teachers’ in Perlis.  

Ha 8a: There is a significant correlation between convenience and the intention 

to perform cash waqf among school teachers’ in Perlis.  

3.3.3 The Influence of Independent Variables on Dependent Variables 
 

Based on in this study, the factors like religiosity, knowledge, attitude and convenience 

are known as the independent variables. To see the variance between the independent 

variables and the factor of the intention, they will be analysed using the multiple linear 

regressions. Thus, the following hypotheses are developed as below: 

To determine the factors including religiosity, knowledge, attitude and 

convenience that influence the intention to perform cash waqf among school 

teachers’ in Perlis.  

Ho 9a: Variance in determinant factors including religiosity, knowledge, 

attitude and convenience will not significantly explain the variance of intention 

to perform cash waqf among school teachers’ in Perlis.  

Ha 9a: Variance in determinant factors including religiosity, knowledge, 

attitude and convenience will significantly explain the variance of intention to 

perform cash waqf among school teachers’ in Perlis.  
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3.4 Research Design 
 

According to Sekaran, Delahaye & Cavana (2000), the research design is about 

rational decision-making in the research. The main reason for this study is to identify 

the intention to perform cash waqf among primary school teachers’ with several factors 

involved in this study. The several factors which are religiosity, knowledge, attitude 

and convenience assuming the existence of a relationship with the intention of primary 

school teachers’ to perform cash waqf. In addition, the most suitable approach that is 

used in this study is the quantitative approach. Then, this study used a cross-sectional 

design among the variables involved in this study.  

Based on this study, the method used for data collection is self-administered 

questionnaires. In order to target a large number of people in different geographies, it 

is very useful to use questionnaires as a method of data collection (Sekaran, 2000). 

Other than that, the most popular and appropriate method to collect data is used the 

questionnaires. It is because, through questionnaires, the researchers are easy to get 

the data effectively. Then, the responses of questionnaires can easily be coded 

efficiently. So, the primary school teachers’ in Perlis are selected to answer the 

questionnaires that have been provided to them. 

3.5 Operational Definitions 
 

Behavioural dimensions, aspects, or properties designed by the concept is depended 

by the operational definition (Sekaran & Bougie, 2013). Based on this study, the 

constructs used in the theoretical framework are defined below: 

3.5.1 Intention to perform cash waqf 

 

Based on this study, it is want to define that whether the primary school teachers has 

an intention to perform cash waqf or do not have any intention. It is depend on their 
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religiosity, knowledge, attitude and convenience towards performing cash waqf. The 

respondents maybe have an intention to perform cash waqf but does not mean that they 

will do that. Fishbein and Ajzen (1975) sopported the definition of intention as 

performance of a certain behaviour is based on the individual’s perception. 

3.5.2 Religiosity 
 

Religiosity is the perception of individual towards performing cash waqf as the higher 

obedience towards the principles of Islamic. Due to this, the possibility of an individual 

to perform cash waqf would be higher. The act of assisting the development of the 

ummah by contributing to the cash waqf is a noble act (Shukor et. al., 2017). In 

performing the waqf, the behavioral intention of young intellectuals is influenced by 

religiosity (Osman et. al., 2014).  

3.5.3 Knowledge 
 

Knowledge of waqf has been understood as a charitable act that will give benefit and 

reward towards individuals especially Muslim’s people in the hereafter (Shukor et. al., 

2015). The strength of the relationship between attitude and behavior can be impaired 

because the limitation of the knowledge on cash waqf (O'Cass, 2004).  

The people who have a high level of knowledge are more likely to make their own 

decisions in all things. In addition, they are not prefer to hear the opinions or any 

informations from the others (Bearden et. al., 1990; Clark & Goldsmith, 2006).  
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3.5.4 Attitude 
 

Attitude is the stage of an individual's assessment whether good or bad behavior which 

gives a positive or negative assessment of one's desire in performing cash waqf. 

Fishbein and Azjen (1975) has supported the definition where attitude is refered to 

positive and negative feeling is affected by the evaluative effect of individual in order 

performing the particular behavior.  

3.5.5 Convenience 
 

Consumer purchase and decision-making are based on the concept of convenience 

which is considered an important element as it involves cost, time, energy and money 

in obtaining the goods and services that an individual needs (Kelley, 1958). Place, 

quantity, time, selection, credit, packaging, availability, form, automatic operation and 

a combination is a form of convenience  (Kelley, 1958). For cash waqf, donations can 

be made immediately due to the use of cash instead of buildings, land and so on which 

should take longer period of process (Ab. Aziz et. al., 2013). 
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3.6 Questionnaire Design 
 

Based on this research, the questionnaires are the best method to collect the data among 

the large number of respondents. Indirectly, using questionnaires will also can save 

time for researchers to collect the completed questionnaires from the respondents 

involved in this research. The questionnaires is based on the existing questionnaires 

from the previous researcher and the questionnaires are already validated. The 

previous researcher is (Shukor et. al., 2017). 

The questionnaires have been validated and the real questionnaire has been developed 

through the previous questionnaires. It is because the real questionnaire will be used 

in this actual study. Then, the questionnaire has been provided in English and also in 

Malay. It is easier for respondents to understand the questionnaire effectively. 

Indirectly, the respondents will give the best and complete responses as the researcher 

needed.  

The questionnaire contains a front page that explained the aim of the study and also 

the information about the researcher if the respondents have something that curious 

regarding the questionnaire that has been distributed by the researcher. The 

questionnaire divided into two sections which are Section A and Section B. Section A 

contains the information on the demographic profile of the respondents. The 

demographic profile of respondents contains gender, marital status, age and income. 

Then, Section B contains five sections which are the intention to perform cash waqf, 

religiosity, knowledge, attitude and convenience. The respondents will be determined 

which factor is important for them to select. To decide the stage of degree response is 

measured based on five-point Likert scales. Other than that, the respondents will rate 

their answer using five-point scales which is from the rate 1 until rate 5. Rate 1 stands 

for “strongly disagree” and rate 5 stands for “strongly agree”. Appendix A will show 
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the actual of the questionnaire. Table 3.1 shows the actual section that contains in the 

questionnaire. 

 

Table 3.1 

Section of the Questionnaire 

Section Contents Questions Items 

A 

B 

Demographic Profile 

Intention to perform cash waqf 

Religiosity 

Knowledge 

Attitude 

Convenience 

1-4 

5-7 

8-16 

17-19 

20-24 

25-27 

4 

3 

9 

3 

5 

3 

 

3.7 Measurement of Variables and Instrumentation 
 

To measure the variables, several tools that can be used which are questionnaires, 

scale, survey and just a few to mention. Intention to perform cash waqf is the dependent 

variable followed by independent variables which are religiosity, knowledge, attitude 

and also convenience. Then, table 3.2 below shows the detail information about the 

research instrument and the sources which are variables involved in this study, scale, 

number of questions and total of items and sources. 
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Table 3.2 

Research Instrument and Sources 

  Questionnaire   

Variables Number 

of 

Questions 

Scale Total of 

items 

Source 

Demographic 

Profile 

Intention to 

perform cash 

waqf 

Religiosity 

Knowledge 

Attitude 

Convenience 

1-4 

 

5-7 

 

 

8-16 

17-19 

20-24 

25-27 

Nominal 

 

1-5 

 

 

1-5 

1-5 

1-5 

1-5 

4 items 

 

3 items 

 

 

9 items 

3 items 

5 items 

3 items 

Self-structured 

 

(Shukor et. al., (2017) 

 

 

(Shukor et. al., (2017) 

(Shukor et. al., (2017) 

(Shukor et. al., (2017) 

(Shukor et. al., (2017) 

 

All the items above which are 23 items were adopted from the previous researcher. 

The previous researcher is (Shukor et. al., 2017). 9 items were adopted to measure the 

intention to perform cash waqf. 9 items also were adopted to measure religiosity. Then, 

3 items were adopted to measure knowledge and 5 items were adopted to measure the 

attitude. Lastly, 3 items also were adopted to measure convenience. 

 

3.8 Content Validity 

According to Pallant, et al., (2016), content validity can be defined as a tool to ensure 

that the measure includes an adequate and will be applied to represent the set of items 

used that tap to the concept of the questionnaire. The concept of content validity can 

be refer as an adequacy for which a scale or measure used has sampled from the 

domain of content or intended universe itself. In addition, the content and the 

measurement used in this questionnaire have been validated by two experts that related 
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to the academicians. The measurement scale was analysed and validated by Dr Raziah 

Md Tahir. Meanwhile, the content of the items used in questionnaire was analysed and 

validated by Associate Prof. Dr Abu Bakar Bin Hamed (religiosity, knowledge, 

attitude and convenience). The expert of Dr Raziah Md Tahir suggested using the easy 

word in the items of questionnaires in order to enhance the understanding of 

respondents to answer the questionnaire. In conclusion, both of the experts suggested 

running data in SPSS in order to check the result of pilot test which consists of factor 

analysis and reliability test for the questionnaire. 

 

3.9 Pilot Study 

Doing the pilot study is to fix any deficiency in the instruments that involved in this 

study before doing the data collection. In addition, pilot study also is to identify the 

translation and wording that contains in the questionnaires (Sekaran, 2003). Other than 

that, pilot study is to pre-test the edequacy of the instument. This is because, it wants 

to be seen whether the respondents can undertand all the questions in the 

questionnaires before the actual one will be distributed. The group of respondents that 

involved in this study has similar characteristics with the actual respondents. Pilot 

study has been implemented after the development of questionnaires before the carried 

out a large-scale study. The pilot study has been done among the primary school 

teacher in Padang Besar, Perlis. Thirty (30) sets of questionnaires were distributed 

among the teachers at that time.  
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3.10 Exploratory Factor Analysis (EFA) 

The factor analysis will be analysed after implementing the pilot study. Meaning that, 

the data collected from the study need to be analysed in order to fulfil the validity of 

the construct. In order to analyse this, the data must be run in the SPSS version 25.0. 

Normally, the factor analysis is used in order to develop a new questionnaire. Hence, 

the questionnaires that have been developed need to be measure by the factor analysis 

to confirm whether the validity of the instrument. 

According to Hair et al., (1998) stated that factor analysis is done if the common 

underlying cut-off point chosen to accommodate a significant factor which is 0.30. 

Meaning that, any factors that less than 0.30 were removed. The factor analysis has 

been used to measure the validity of questions hence the significant level in this study 

refers to 95 per cent. In addition, Hair et al., (1998) indicate that there are several 

conditions before making the factor analysis. If the questions of the variables are come 

out from the published construct or previous researcher, there is no need to make a 

factor analysis as the construct variable is already valid at all. In contrast, if the 

questions of the variables are self-created or own construct, then the factor analysis is 

needed in order to make sure the validity of the questions. In this study, the Kaiser-

Meyer-Olkin (KMO) and Bartlett‟s test is used in performing the factor analysis in 

order to measure the degree and presence of correlation between variables. In addition, 

Hair et al., (1998) indicates that for the KMO or measure of sampling adequacy (MSA) 

interpretation, it must been follow with the some guidelines such as the MSA value 

exceed that 0.80 is considered (meritorious), 0.70 above is (measurable), 0.60 above 

is (mediocre), 0.50 above is (miserable) and below 0.50 is considered cannot be 

accepted (excluded). Besides that, the test of sphericity should be in significant where 

the value must in 0.50 or below. 
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Table 3.3   

Factor loadings of independent variable (Attitude) 

Fac. Items Loading Loading  Percentage of 

variance 

Attitude I believe that participating in cash 
waqf is one of my obligations as 
a Muslim. 

.664 64.534 

 I believe that by participating in 
cash waqf, I will rewarded in the 
hereafter. 

.835  

 I believe that participating in cash 
waqf is very rewarding. 

.930  

 I believe that by participating in 
cash waqf is also considered as 
‘sedekah’. 

.719  

 I believe that cash waqf collection 
has the potential to promote the 
development of the ummah. 

.841  

Source: Please refer Appendix B 

 Based on Table 3.3 showed that there is only one (1) factor exists from this analysis. 

This means, this factor has explained 64.534% of the variation in the items. According 

to Hair et. al., (1998), the value of 60 percent of the total variance is considered as 

satisfactory in the social sciences criterion. In this study, the selected significant 

loading for items 1 which is (0.664), items 2 (0.835), items 3 (0.930), items 4 (0.719) 

and items 5 (0.841) are considered as high factor and cannot be rotated. Therefore, it 

can be summarized that all the questions listed in this variables are valid to be used in 

this study.  

Besides that, in order to verify the set of data, the factor analysis of Kaiser-Meyer-

Olkin (KMO) and Bartlett's Test of Sphericity has been used in this study. Basically, 

KMO is used to analyse to measure the adequacy of sampling and functioned to 

determine the presence of a sufficient number in significant correlations between the 
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items. Meanwhile, the Bartlett's Test in other hand in used to test the significant level. 

Table 3.4 below showed the result for KMO and Bartlett's Test for this analysis.  

 

Table 3.4 

KMO and Bartlett’s Test  

Kaiser-Meyer-Olkin .734 

Bartlett’s Test of Sphericity .000 

Source: Please refer Appendix B 

 

Based on the table 3.4 above, the value for KMO are 0.734 where this value is 

considered as a higher value because it is close to 1.0 may be useful in this study. In 

addition, if the value is Hair et al., (1998) indicates that the higher value that close to 

1.0 in the factor analysis is known as a higher value and less than 0.50, then the results 

in the factor analysis are may not be useful and not suitable to be used as it cannot be 

accepted. Meanwhile, the Bartlett's Test in study was found to be significant where the 

significant value is as 0.000. Therefore, it is showed that the values are in sufficient 

correlation for the item that involved in this study.  

 

3.11 Reliability Test of Instrument 

The consistency, the goodness of data and also the stability of the items is measured 

using reliability test. In this study, this test is very important because it shows the 

suitable of the set of items of measuring a variable. The internal consistency is tested 

using the reliability test in order to examine the correlation response of the question in 

the questionnaire. Cronbach’s Alpha is one of the techniques that is used to examine 

the internal consistency. 
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The reliabilities that less than 0.60 is poor. Then, for reliability that has 07.0 is 

considered acceptable and 08.0 are considered to be good (Sekaran, 2010). Thus, Table 

3.5 shows the result of the reliability test. 

 

Table 3.5 

Result of the Reliability Test 

Variables No of Items Cronbach’s Alpha 

Intention 

Religiosity 

Knowledge 

Attitude 

Convenience 

3 

9 

3 

5 

3 

.939 

.623 

.895 

.933 

.916 

Source: Please refer Appendix D 

 

The table above shows the result of  Cronbach’s Alpha for the variables that involved 

in this study that contain intention, religiosity, knowledge, attitude and convenience. 

Thus, all the instruments that involved is considered highly reliable. Intention scored 

the highest reliability which is 0.939. Religiosity scored 0.623 which is considered as 

acceptable. Then, knowledge scored 0.895. Next, attitude scored 0.933 followed by 

convenience which is scored 0.916. Therefore, the result of scored above is considered 

as excellent and acceptable. The variable that used in this study is considered stable.  

 

3.12 Normality Test 

According to Hair et. al., (1998), data of normality is seen as a fundamental element 

in research conducted especially for multivariate research. The purpose of the 

normality test is to ensure that all the data involved in this study is normal distribution. 

The collected data that are using sampling and normality can be determined through 
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several tools which are skewness and kurtosis values that based on the normal 

distribution where a researcher provided underlying basis (Hair et. al., 2008). In 

addition, normality test has run by the researcher in order to check the outliers and the 

normality of the distribution. SPSS software is used to test all the variables in order to 

make sure there is no existence of the violation for normality assumption. 

A positive skew is illustrsted by the skewness positive values and peaked distribution 

is showed by the kurtosis positive values (Coakes et. al., 2006). A negative skew is 

indicated by the negative values of skewness and negative values for kurtosis shows a 

distribution that is flatter. The values of skewness that is greater than +1 or less than – 

1 shows a significatly skewed distribution. Then, the kurtosis will be considered over 

peaked if the values exceed +3 and if the values less than -3, it will be considered over 

flat (Hair et. al., 2003). 

Next, normal probability plot also can be used to acknowledge the data of normality. 

Conventional diagonal line will be formed by the normal distribution and the designed 

data values are parallel to the diagonal. Normal Q-Q plot all the variables that involved 

in this study and all the distributions of data were plotted closely follows the diagonal 

(Appendix E). In addition, it is showed that the data that involved in this study is valid 

and did not interrupt the normality assumption for the inferential analysis. Then, Table 

3.6 shows the result of normality test that contains in this study. 
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Table 3.6 

Results of Normality Test 

Variable Skewness Kurtosis 

Intention 

Religiosity 

Knowledge 

Attitude 

Convenience 

-0.280 

-0.810 

-0.099 

-1.392 

-0.430 

-0.707 

1.402 

-0.881 

1.286 

-0.625 

Source: Please refer Appendix E 

 

3.13 Data Collection Method 

This study is based on the primary data that has been collected by the researcher due 

to achieve the research’s objective. The data collection method that used by the 

researcher in this study is self-administered questionnaire. It is mean that the 

respondents have been asked for reading, understanding and answering the 

questionnaires given to them. The researcher used self-administered questionnaire 

towards the primary school teachers as the respondents for this study. 

 

3.14 Sampling Design 

3.14.1 Population 

The population involved in this study consists of the primary school teachers’ that is 

teaching in schools located in North of Perlis which is the area of Padang Besar. The 

total population of the primary school teachers’ are 691. The table 3.7 shows the lists 

of primary school teachers’ in the area of Padang Besar, Perlis.  
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Table 3.7 

The list of primary school teacher in the area of Padang Besar, Perlis for the year 

2019 

No Schools Total of teachers 

in each school 

1 Sekolah Kebangsaan Beseri 42 

2 Sekolah Rendah Islam II 18 

3 Sekolah Kebangsaan Dato Kayaman 30 

4 Sekolah Kebangsaan Bukit Keteri 36 

5 Sekolah Kebangsaan (Felda) Mata Ayer 19 

6 Sekolah Kebangsaan Padang Besar Utara  35 

7 Sekolah Kebangsaan Padang Melangit 20 

8 Sekolah Kebangsaan Panggas 17 

9 Sekolah Kebangsaan Paya 33 

10 Sekolah Jenis Kebangsaan (Cina) Kong Aik 17 

11 Sekolah Kebangsaan Titi Tinggi 33 

12 Sekolah Rendah Islam III 16 

13 Sekolah Kebangsaan Batu Bertangkup 43 

14 Sekolah Kebangsaan (Felda) Chuping 28 

15 Sekolah Kebangsaan Oran 41 

16 Sekolah Kebangsaan (Felda) Rimba Mas 22 

17 Sekolah Kebangsaan Lubuk Sireh 29 

18 Sekolah Kebangsaan Guar Jentik 21 

19 Sekolah Kebangsaan Guar Nangka 38 

20 Sekolah Jenis Kebangsaan (Cina) Padang Besar Utara 16 

21 Sekolah Kebangsaan Santan 32 

22 Sekolah Jenis Kebangsaan (Cina) Kong Hwa  16 

23 Sekolah Kebangsaan Chuping 30 

24 Sekolah Kebangsaan Sri Tunjong 59 

 Total 691 

 Source: Education District 
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3.14.2 Sampling Frame 

Based on this study, the sampling units involved 152 sets of questionnaires that were 

distributed to the primary school teachers where the schools located in the area of 

Padang Besar, Perlis. Table 3.8 shows the lists of primary schools that involved in this 

study to collect the data. 

 

Table 3.8 

List of primary schools involved in this study 

Random Number Generator School Selected 

15 Sekolah Kebangsaan Oran 

23 Sekolah Kebangsaan Chuping 

19 Sekolah Kebangsaan Guar Nangka 

21 Sekolah Kebangsaan Santan 

24 Sekolah Kebangsaan Sri Tunjong 

01 Sekolah Kebangsaan Beseri 

 

3.14.3 Sampling Elements 

Sampling elements is involved in the unit of analysis and population. This study is to 

identify which factors would affect the intention to perform cash waqf which are 

consists of the factors like religiosity, knowledge, attitude and convenience. Thus, the 

individual which is the primary school teachers is the unit of analysis for this research. 

The data that collected from the respondents would observe and evaluate the response 

from all the respondents. Then, to achieve the objective of this study, the criteria of 

the respondents that involved in this study is based on the following statements: 1) 

samples must be Muslims, 2) samples must be primary school teachers and 3) samples 

must work in the government sectors. 
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3.14.4 Sampling Techniques 

Based on this study, the questionnaires were distributed with randomly among primary 

school teachers in Perlis. The researcher get the permission to collect the data is based 

on the letter of application that provided by the university. The letter of application 

was given to the school to collect the data. The respondents which are primary school 

teachers were given a week to complete the questionnaires. After that, the 

questionnaires will be collected when reached the due date. In addition, random 

sampling is the probability sampling techniques that used in this study because the 

target population was already known. The target population has chances to be chosen 

as a respondents that involved in this study. 

Simple random sampling has been chosen for this study. The schools that involved in 

this study is based on the random number generator to know which one schools that 

will be selected in order to distribute the questionnaires among the primary school 

teachers that teaching in the selected schools. The total amount of schools that located 

in Padang Besar is 24 schools. But, the researcher only choses 6 schools to be selected 

due to this study to make the sample are enough with the 152 samples. Indirectly, this 

sampling technique can reduce the existence of bias when distributed the 

questionnaires and easy to make the decision making. The researcher give the 

respondents about five minutes to answer and complete the questionnaires and then 

the researcher will collect back the questionnaires. When the sample has been 

identified, the questionnaires were distributed based on the proposition of the samples 

like in the table 3.9. 
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Table 3.9 

Proposition of the samples 

Random 

Number 

Generator 

School Selected Number of 

Teachers 

Proportion 

(Sample size = 

152) 

15 

23 

19 

21 

24 

01 

Sekolah Kebangsaan Oran 

Sekolah Kebangsaan Chuping 

Sekolah Kebangsaan Guar Nangka 

Sekolah Kebangsaan Santan 

Sekolah Kebangsaan Sri Tunjong 

Sekolah Kebangsaan Beseri 

41 

30 

38 

32 

59 

42 

31=20.39% 

16=10.53% 

23=15.13% 

22=14.47% 

33=21.71% 

27=17.76% 

  242 152 

 
 

3.14.5 Sample size 
 

Survey is one of the approaches used in this study. The amount of the population 

involved in this study is 691 primary school teachers who are working in the 

government sector. Table 3.10 shows the sample size of the population from (Krejcie 

and Morgan, 1970). Thus, the sample size that involved in this study is 152 based on 

the population of 242. The researcher distributed more questionnaires than the amount 

of sampling size in case the questionnaires distributed would missing, unreturned and 

unusable (Krejcie & Morgan, 1970). 
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Table 3.10 

Sample Size from a Given Population by Krejcie and Morgan (1970)  

 

 

3.15 Techniques of Data Analysis 
 

SPSS version 25.0 is used to interpret and gathered the data for the arithmetic tools. 

Normality test and reliability test is used to validate the data. Descriptive analysis is 

used in order to define the characteristics of respondents while inferential analysis is 

used to analyse the differences between variables and demographic factors.  
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3.15.1 Data Analysis 
 

Multivariate one is a research that conducted by the data normality (Hair et. al., 1998). 

In addition, skewness and kurtosis is accessed by the data of normality. So that, the 

researcher run the normality of the distribution and outliers in order to validate. Then, 

for reliability, it is measured the internal consistency’s level among the involvement 

of the measurement variables (Hair et. al., 2010). The reliability test is measured the 

coefficient alpha where range is in value from ‘0’ that means there is no consistency 

to ‘1’ as the complete consistency (Hair et. al., 2010). 

Table 3.11 shows the detailed correlation value and the strength of relationship that 

based on coefficient alpha. 

Table 3.11 

The Correlation Value and the Strength of Relationship 

Correlation Value coefficient alpha The strength of the Relationship  

r = 0 to 0.2 

r = 0.20 to 0.40 

r = 0.4 to 0.7 

r = 0.7 to 0.9 

r = 0.9 to 1.0 

Very weak, negative 

Weak, low 

Moderate 

Strong, high marked 

Very strong, very high 

Source Rowntree (1981)  

Next, the main features of the research survey is defined by the discriptive analysis. 

Through the data of personal individual, the rate of recurrence distribution was gotten 

to identify the differences of variables between groups. This is due to the data of mean 

and standard deviation through the clear interpretation. Then, in order to state the mean 

of the score distribution and indentify the degree of each independent variables is 

actually through the standard deviation.  
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Next, to compare the means of two group is used the Independent Sample T-test. This 

is due to detect the significant variance of the means. So, to investigate the differences 

of male and female is actually used the Independent Sample T-test. This is due to 

investigate the differences between male and female and also the other demographic 

factors that contains only two groups with the dependent variable which is intention to 

perform cash waqf.  

After that, One-way ANOVA would test the variance that contains more than two 

groups (Sekaran, 2003). The variances is determined among the means with the 

assumptions of using F value is actually through the test of One-way ANOVA. 

According to Blaikie (2003), the F value that below the significant value would make 

the hypothesis accepted.  

After that, the linear association between two variables is measured by the Pearson 

correlation. For strength of DV and IVs is examined by the value of P (Hair et. al., 

2003). The Pearson correlation is deviated from the negative correlation (-1.0) through 

the natural correlation 0.0 to positive correlation (+1.0). Thus, +1.0 and -1.0 having 

equivalent and strong value. But, they have diverse interpretations.  

Multiple regressions is very important in this research due to analyze the data in this 

research. This is due to indicate the variance level of IVs that would effect the DV that 

involved in this research. The strength of the relatiosnhip among IV and DV is actually 

is interpreted by the value of R.  
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Table 3.12  

Summary of Techniques of Data Analysis  

No Objectives of the Study Analysis 

1 

 

 

 

2 

 

 

 

3 

To determine the differences in intention to 

perform cash waqf within group of gender, 

age, marital status and income among school 

teachers’ in Perlis. 

To investigate the relationship between 

religiosity, knowledge, attitude, convenience 

and the intention to perform cash waqf 

among school teachers’ in Perlis.  

To determine the factors including 

religiosity, knowledge, attitude and 

convenience towards intention to perform 

cash waqf among school teachers’ in Perlis. 

Regression Analysis 

(Independent Sample 

T test and One-way 

ANOVA 

Pearson Correlation 

 

 

 

Multiple Regression 

 

3.16 Conclusion 
 

Based on this chapter, the research methodology is very important to address the 

research problem and research questions that contains in this study. Each steps have 

done one by one starting from collecting the data and then analyse the data using the 

appropriate tools. The next chapter would be explained about the findings of the data.  
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CHAPTER FOUR: FINDINGS AND ANALYSIS 
 

4.1 Introduction  
 

The finding of the data is presented in this chapter. Descriptive statistics, independent 

sample test, correlation and also the multiple regression is the tools that will be used 

to analyse the data. Independent sample t-test and one-way ANOVA will describe the 

significant difference with intention which is dependent variable. Then, the 

relationship between independent variables and dependent variable will be describe by 

the correlation. The significant influence of the independent variables towards 

dependent variable is discussed by multiple linear regression.  

4.2 Research Response 
 

For this study, the data required based on the 152 questionnaires that fully answered 

by the primary school teachers. SPSS version 25 is a software that the researcher used 

to analyse the data in this study. The researcher developed the reliability test, 

frequency distribution, independent sample t-test, one-way ANOVA test, correlation 

test and multiple linear regression test to analyse the data that has been collected by 

the researcher. 152 self-administered questionnaires were distributed to the primary 

school teachers in Padang Besar, Perlis for the data collection purposes. The researcher 

distributed 152 questionnaires, then 152 returned back and useable. The result 100% 

response rate.  

4.3 Demographic Characteristics of Respondents 
 

The respondents that involved in this study is primary school teachers in Padang Besar, 

Perlis. The respondent’s profile was analysed by using descriptive statistics analysis. 

Table 4.1 shows the profiles of the respondents that involved in this study: 
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Table 4.1 

The Profile of the Respondents 

No Items Frequency (N) Percent (%) 

1 Gender 

Male 

Female 

Total 

 

70 

82 

152 

 

46.1 

53.9 

2 Age 

18-27 years old 

28-37 years old 

38-47 years old 

48 years old and above 

Total  

 

15 

32 

58 

47 

152 

 

9.9 

21.1 

38.2 

30.9 

3 Marital Status 

Single 

Married 

Divorce 

Widow 

Total 

 

20 

110 

12 

10 

152 

 

13.2 

72.4 

7.9 

6.6 

4 Income 

Less than RM2000 

RM2001-RM3000 

RM3001-RM5000 

Above RM5000 

Total 

 

9 

27 

61 

55 

152 

 

5.9 

17.8 

40.1 

36.2 

 

Source: Please refer Appendix F 

Based on this study, the respondents that involved in this study is 152 respondents. 

The respondents consist the primary school teachers in Padang Besar, Perlis. The 

primary school teachers is currently working in government sectors. Demographic 

factors that involved in this study contain four element which are gender, age, marital 

status and income. Table 4.1 shows the result for the analysis of respondent profile by 
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the researcher. Gender is the category of profile that consist male and female. In this 

study, found that the number of female respondents is more than the number of male 

respondents. The result in Table 4.1 shows that the total respondent of female are 82 

equal to (53.9%) and the respondent for male are 70 equivalent to (46.1%). 

Next, the respondents who aged between 18 to 27 years old contain 15 respondents 

and the percent is (9.9%). This is followed by the respondents who aged between 28 

to 37 years old contains 32 respondents and the percent is (21.1%). Furthermore, most 

of the respondents who aged between 38 to 47 years old contains 58 of respondents 

and showed a percentage of (38.2%). For the respondents who aged above 48 years 

old contains 47 respondents with a percentage (30.9%). Then, for marital status 

contains four status which are single, married, divorce and widow.  The status of single 

contains 20 respondents, the status of marriage contains 110 respondents, the status of 

divorce contains 12 respondents and the status of widow contains 10 respondents. The 

percentage for single status is (13.2%). Then, the percentage for marriage status is 

(72.4%) and the percentage for the status of divorce is (7.9%). The percentage for 

widow status is (6.6%).  

As for income, less than RM2000 contains 9 respondents which is equivalent to 

(5.9%). This is followed by the respondent’s income which is earned RM2001 to 

RM3000 contains 27 respondents. The percentage is (17.8%). The 9 respondents and 

27 respondents is also included with the substitute teachers where their income is quite 

lower compared to the permanent teachers. Then, the respondents who earned 

RM3001 to RM5000 contains 61 respondents with the percentage (40.1%). For the 

respondents who earned above RM5000 contains 55 respondents with the percentage 

(36.2%). 
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4.4 The Differences between Demographic Factors towards the Intention to 

Perform Cash Waqf 

 

Based on this study, the test that used in order to see any differences between 

respondent’s demographic profiles towards the intention to perform cash waqf are 

through Independent Sample T-Test and One-way ANOVA. Independent Sample T-

Test and One-way ANOVA used to analyse the hypothesis. Independent Sample T-

Test used to analyse the hypothesis for gender and then ANOVA is used to analyse the 

significant differences between demographic factors like age, marital status and 

income because the three of them have more than two groups with the intention to 

perform cash waqf.  

4.4.1 The Difference between Gender and Intention to Perform Cash Waqf 

 

Independent sample t-test is used to measure the difference of gender. The purpose is 

to do comparison for a variable that has two mean that needed to test whether there 

any significant differences between male and female towards intention to perform cash 

waqf. The hypotheses as follow: 

Ho 1a: There is no significant difference between male and female towards intention    

to perform cash waqf. 

Ha 1a: There is no significant difference between male and female towards intention    

to perform cash waqf. 
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Table 4.2 

The difference between male and female and intention to perform cash waqf 

Gender Mean Std. Deviation t-value Sig. 

Male 4.23 .58 -1.375 0.471 

Female 4.36 .59   

Source: Please refer Appendix G 

The result that contains in the Table 4.2 above shows that the mean value of female 

4.36 is higher than the mean value for male which is 4.23. It can say that the female 

has more intention to perform cash waqf compared to male. The mean difference 

among two of them is only 0.13 while t-value is -1.375 and its significant level is more 

than 0.05. The significant level which is p value 0.471 is greater than 0.05 and 

considered as accepted. Therefore, the null hypothesis are failed to reject. Thus, it can 

be said that there is no significant level between male and female towards the intention 

to perform cash waqf among primary school teacher in Padang Besar, Perlis.  

4.4.2 The Difference between Age and Intention to Perform Cash Waqf 

 

Ho 2a: There is no significant difference between group of age and intention to 

perform cash waqf 

Ha 2a: There is no significant difference between group of age and intention to 

perform cash waqf 
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Table 4.3 

The difference between group of age and customer’s intention to perform cash waqf 

Age Mean Std. Deviation F-value Sig. 

18-27 years old 3.89 .61   

28-37 years old 4.21 .58 4.312 0.006 

38-47 years old 4.34 .59   

48 years old and 

above 

4.47 .54   

Source: Please refer Appendix G 

Based on the table 4.3 above, it shows that the result of ANOVA for the group of age. 

The mean for age 18 to 27 years and age 28 to 37 years old is 3.89 and 4.21. Then, the 

mean for age 38 to 47 years old is 4.34 followed by the mean for 48 years old and 

above is 4.47. Moreover, the value of F-value of the age is 4.312 with the significant 

value (p-value = 0.006). Then, the significant value for the group of age is less than 

alpha value which is 0.05. Thus, the p-value for the group of age is significant and null 

hypothesis is to be rejected. Then, it can be concluded that the group of age and 

intention to perform cash waqf among primary school teachers in Padang Besar, Perlis 

has significant difference between the two of them.  

4.4.3 The Difference between Marital Status and Intention to Perform Cash 
Waqf 

 

Ho 3a: There is no significant difference between marital status and intention to 

perform cash waqf 

Ha 3a: There is no significant difference between marital status and intention to 

perform cash waqf 
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Table 4.4 

The difference between marital status and customer’s intention to perform cash waqf 

Marital Status Mean Std. Deviation F-value Sig. 

Single 4.10 .58 1.389 0.249 

Married 4.35 .59   

Divorce 4.44 .62   

Widow 4.17 .48   

Source: Please refer Appendix G 

Based on the table 4.4 above, it shows that the result of ANOVA for marital status. 

The mean for single and married is 4.10 and 4.35. Then, the mean for divorce is 4.44 

followed by the mean for widow is 4.17. Moreover, the value of F-value of marital 

status is 1.389 with the significant value (p-value = 0.249). Then, the significant value 

for marital status is more than alpha value which is 0.05. Thus, the p-value marital 

status is not significant and null hypothesis is failed to be rejected. Then, it can be 

concluded that marital status and intention to perform cash waqf among primary school 

teachers in Padang Besar, Perlis has no significant difference between the two of them.  

4.4.4 The Difference between Income and Intention to Perform Cash Waqf 

 

Ho 4a: There is no significant difference between income and intention to perform 

cash waqf 

Ha 4a: There is no significant difference between income and intention to perform 

cash waqf 
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Table 4.5 

The difference between income and customer’s intention to perform cash waqf 

Income Mean Std. Deviation F-value Sig. 

Less than RM2000 4.11 .67 1.853 0.140 

RM2001-RM3000 4.11 .64   

RM3001-RM5000 4.35 .56   

Above RM5000 4.39 .57   

Source: Please refer Appendix G 

Based on the table 4.5 above, it shows that the result of ANOVA for income. The mean 

for income Less than RM2000 and income RM2001 to RM3000 is 4.11 and 4.11. 

Then, the mean for income RM3001 to RM5000 is 4.35 followed by the mean for 

income above RM5000 is 4.39. Moreover, the value of F-value of income is 1.853 

with the significant value (p-value = 0.140). Then, the significant value for income is 

more than alpha value which is 0.05. Thus, the p-value income is not significant and 

null hypothesis is failed to be rejected. Then, it can be concluded that income and 

intention to perform cash waqf among primary school teachers in Padang Besar, Perlis 

has no significant difference between the two of them.  
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Table 4.6 

Summary of the First Hypothesis Tested for T-Test and ANOVA 

Hypothesis (T-Test) Sign. Test Result 

Ho: There is no significant level between male 

and female towards the intention to perform 

cash waqf among primary school teacher in 

Padang Besar, Perlis. 

0.471 p>0.05 Failed to 

reject 

hypotheses 

null 

Hypothesis (One-Way ANOVA) Sign. Test Result 

Ha: The group of age and intention to perform 

cash waqf among primary school teachers in 

Padang Besar, Perlis has significant difference 

between the two of them.  

Ho: The marital status and intention to perform 

cash waqf among primary school teachers in 

Padang Besar, Perlis has no significant 

difference between the two of them. 

Ho: Income and intention to perform cash 

waqf among primary school teachers in Padang 

Besar, Perlis has no significant difference 

between the two of them.  

0.006 

 

 

 

0.249 

 

 

 

0.140 

p<0.05 

 

 

 

p>0.05 

 

 

 

p>0.05 

Reject 

hypotheses 

null 

 

Failed to 

reject 

hypotheses 

null 

Failed to 

reject 

hypotheses 

null 

    

4.5 The Correlation between Religiosity, Knowledge, Attitude and 

Convenience with the Intention to Perform Cash Waqf 

 

i. Religiosity 

Ho 5a: There is no significant correlation between religiosity and the intention to 

perform cash waqf among school teachers’ in Perlis.  

Ha 5a: There is no significant correlation between religiosity and the intention to 

perform cash waqf among school teachers’ in Perlis. 
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ii. Knowledge 

Ho 6a: There is no significant correlation between knowledge and the intention to 

perform cash waqf among school teachers’ in Perlis. 

Ha 6a: There is a significant correlation between knowledge and the intention to 

perform cash waqf among school teachers’ in Perlis. 

iii.    Attitude 

Ho 7a: There is no significant correlation between attitude and the intention to perform 

cash waqf among school teachers’ in Perlis. 

Ha 7a: There is a significant correlation between attitude and the intention to perform 

cash waqf among school teachers’ in Perlis. 

iv.    Convenience 

Ho 8a: There is no significant correlation between convenience and the intention to 

perform cash waqf among school teachers’ in Perlis.  

Ha 8a: There is a significant correlation between convenience and the intention to 

perform cash waqf among school teachers’ in Perlis.  

Table 4.7 

Correlation between intention to perform cash waqf and independent variables  

Variables Intention Religiosity Knowledge Attitude Convenience 

Religiosity .014     

Knowledge .656** .114    

Attitude .439** .011** .469**   

Convenience .589** .159* .701** .439**  

Source: Please refer Appendix H 
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Based on the table 4.7, it shows about the Pearson’s correlation analysis between the 

independent variable that involved in this study which are religiosity, knowledge, 

attitude, convenience and the dependent variable which is the intention to perform cash 

waqf. The result shows that all the independent variables are positively correlated with 

the intention to perform cash waqf. Religiosity is correlated at (01.4%). Then, 

knowledge is correlated at (65.6%). Next, attitude correlated at (43.9%) and followed 

by convenience that correlated at (58.9%). 

The correlation that is less than 0.3, can be considered as small or weak relationship. 

Then, the correlation that is greater than 0.3 but less than 0.5 is indicated moderate or 

medium relationship but correlation that is greater than 0.5, indicate a large and strong 

relationship (Sekaran, 2003). Thus, the result of correlation for religiosity has a weak 

relationship with the intention to perform cash waqf. Then, the result of attitude has 

the moderate relationship with the intention to perform cash waqf. Next, for knowledge 

and convenience has strong relationship with the intention to perform cash waqf.  

Next, the p-value for the independent variables knowledge, attitude and convenience 

that involved in this study is less than the significant level which is 0.01. Thus, the null 

hypotheses are failed to be rejected and the alternate hypotheses are accepted because 

it is statistically significant at the 0.01. But, the independent variable of religiosity is 

more than the significant level which is 0.01. Thus, the null hypothesis for religiosity 

is to be rejected and the alternate hypotheses are rejected because it is statistically not 

significant at the 0.01. So, it can be concluded that there is a significant relationship 

between the factors of knowledge, attitude and convenience and there is not a 

significant relationship between the factors of religiosity involved with the intention 

to perform cash waqf among primary school teachers in Perlis.  
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Table 4.8 

Summary of the Second Hypothesis Tested using Pearson’s Correlation 

Hypothesis Sign Test Result 

There is a significant relationship 

between the factors of 

knowledge, attitude and 

convenience) involved with the 

intention to perform cash waqf 

among primary school teachers 

in Perlis.  

0.000 p<0.01 Accepted 

alternate 

hypotheses 

There is not a significant 

relationship between the factors 

of religiosity involved with the 

intention to perform cash waqf 

among primary school teachers 

in Perlis. 

0.000 P>0.01 Rejected 

alternate 

hypotheses 

 
 
 
4.6 Multiple Linear Regressions 
 

Ho 9a: Variance in determinant factors including religiosity, knowledge, attitude and 

convenience will not significantly explain the variance of intention to perform cash 

waqf among school teachers’ in Perlis.  

Ha 9a: Variance in determinant factors including religiosity, knowledge, attitude and 

convenience will significantly explain the variance of intention to perform cash waqf 

among school teachers’ in Perlis.  

This last hypothesis was analysed by the linear regressions. The purpose is to test the 

significant influence of the factors that involved in this study which are religiosity, 

knowledge, attitude and convenience with the intention to perform cash waqf.  
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Table 4.9 

Relationship between the Factors and Intention to Perform Cash Waqf 

Factors  Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig 

 B Std. Error Beta   

(Constant) 

Religiosity 

Knowledge 

Attitude 

Convenience 

1.896 

-.190 

.403 

.158 

.220 

.773 

.152 

.079 

.083 

.079 

 

-.075 

.439 

.130 

.236 

2.453 

-1.245 

5.102 

1.903 

2.770 

.015 

.215 

.000 

.059 

.006 

 R: .695a R square: .483  sign: .000b 

 Source: Please refer Appendix I 

Based on the table 4.9 above, the R square value is the statistic that provides evidence 

about the validity of the model. The value R square is 0.483. This indicates that 48.3% 

of the variation in the DV explained by the IVs. The rest which is 51.7 % is explained 

by the excluding variables. 

The finding of the result shows that only knowledge that has a significant influence on 

the intention to perform cash waqf. The factor which is knowledge (sig = 0.000) is 

significant with values less than .005. Knowledge has the highest influence and 

positively related to the intention to perform cash waqf where the B value for the 

variable is .402. Therefore, knowledge if one unit increased, 40.2 % unit of intention 

to perform cash waqf would increase. Only knowledge was accepted under alternate 

hypothesis. While, the other variables which are religiosity, attitude and convenience 

is failed to reject null hypothesis since the three of them do not give a significant value 

at 0.01. So, it can be concluded, only knowledge will significantly explain the variance 

of intention to perform cash waqf among primary school teacher in Perlis.  
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Table 4.10 

Summary of the Third Hypothesis Using Multiple Linear Regression 

Hypothesis Sign Test Result 

Knowledge will significantly 

explain the variance of intention to 

perform cash waqf among school 

teachers’ in Perlis.  

0.000 P<0.01 Accepted 

  

4.7 Conclusion 
 

Based on this study, this chapter was designed in order to analyse and interpret the 

findings that based on the research hypotheses and research objective of the study. The 

findings of valuable were disclosed in relation to the intention to perform cash waqf. 

Remarkable results with the intention of performing cash waqf were presented and 

discussed in a form of tables and paragraphs. The software of SPSS is used to do the 

analyses and test. The analyses is based on the research hypotheses where four 

statistical tools used which are Independent Sample T-Test, One-Way ANOVA, 

Pearson Correlation and Multiple Linear Regression analysis. The next chapter would 

covers the discussions of these results and the conclusion and recommendation of the 

study. 
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CHAPTER FIVE: DISCUSSION AND RECOMMENDATION 

 
 
5.1 Introduction 
 

Based on this chapter, it is discussed more about the result that contains in this research 

in order to handle research questions. It would start with the discussion of the finding 

and the contribution of the research. Then, the researcher would be explained about 

the recommendations and several limitations.  

5.2 Discussion 
 

The purpose of this study is to examine the intention to perform cash waqf. This study 

focussed on the primary school teachers that teaching in school that are located in 

Padang Besar, Perlis. To achieve the objective, the factors which are religiosity, 

knowledge, attitude and convenience is involved to see the influencing of the intention 

to perform cash waqf. 

5.3 First Objective: To determine the differences in intention to perform cash 

waqf within group of gender, age, marital status and income among school 

teachers’ in Perlis. 

 

Based on this study, the first objective that involved in this study is to examine the 

significant differences among groups of demographic factors on the intention to 

perform cash waqf. The demographic factors that involves in this study are gender, 

age, marital status and income. The demographic factor of gender was analysed using 

the Independent Sample T-test while the demographic factors for age, marital status 

and income is used One-Way ANOVA. Independent Sample T-test shows about the 

comparison of the two groups and One-Way ANOVA shows about the comparison 
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between two more groups. The gender contains the groups of male and female. As for 

age, it contains four categories which are ‘18-27 years old’, ‘28-37 years old’, ‘38-47 

years old’ and ‘48 years old and above’. The marital status also contains four 

categories which are single, married, divorce and widow. As followed by income 

which are ‘less than RM2000’, RM2001-RM3000, RM3001-RM5000 and above 

RM5000. 

Therefore, the findings that based on this study revealed that there is no significant 

difference between male and female with the intention to perform cash waqf. Given 

that p value is 0.471 and greater than 0.05 at significant level.  

The results show that there is no significant level between male and female towards 

the intention to perform cash waqf among primary school teacher in Padang Besar, 

Perlis. Thus, it can say that male and female seems like to perform cash waqf. Apart 

from that, the result of ANOVA on the findings of the age revealed that there is a 

significant difference between the intentions to perform cash waqf, given the p value 

less than 0.05 that is (p = 0.006) (less than 0.05, significant level).  

Moreover, marital status and income revealed that the two factors have no significant 

difference with the intention to perform cash waqf that is, marital status given p value 

more than alpha value that is (p=0.249) (greater than 0.05, significant level). For the 

income, with a p value more than alpha value that is (p=0.140) (greater than 0.05, 

significant level). 
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5.4 Second Objective: To investigate the relationship between religiosity, 

knowledge, attitude, convenience and the intention to perform cash waqf among 

school teachers’ in Perlis. 

 

The second objective of this study aimed at examining if there any significant 

relationship between independent variables of the study which are religiosity, 

knowledge, attitude and convenience with the dependent variable which is intention to 

perform cash waqf. The result of the Pearson’s Correlation analysis determines the 

independent variables of the study and the dependent variable have a positive 

relationship. 

Knowledge, attitude and convenience indicated to have the highest strength, given that 

knowledge, the correlation towards the intention to perform cash waqf was at (65.6%), 

attitude (43.9%) and for convenience at (58.9%). It is mean that the stronger the 

convenience, the greater to perform cash waqf.  

5.5 To determine the factors including religiosity, knowledge, attitude and 

convenience towards intention to perform cash waqf among school teachers’ in 

Perlis. 

 

The third objective of the study, this part is to seek facts about the factors that 

influences the intention to perform cash waqf. To achieve this objective, the 

independent variables of the study which are religiosity, knowledge, attitude and 

convenience that has been tasted to draw a conclusion concerning whether there is a 

significant influence of these factors on the intention to perform cash waqf and to 

reveal the factors that mostly influences the intention to perform cash waqf.  
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The study revealed that 48.3% of the variance of the intention to perform cash waqf 

can be explained by all the independent variables which are religiosity, knowledge, 

attitude and convenience. Besides that, only one independent variable that has 

significant to influence where knowledge (B=0.439). Meaning that, 1 unit of intention 

to perform cash waqf will make 0.439 unit of knowledge to increase. In this case, the 

variable of knowledge is considered as the strongest influence. Thus, it can be said that 

knowledge can be the reason why the primary school teachers in Perlis choose to 

perform cash waqf. They have more knowledge about the cash waqf compared to the 

other factors.  

5.6 Contributions of the Study 
 

Based on this study, the contribution that based on this research is due to the 

perspectives of theoretical with involving the variables that influence the intention to 

perform cash waqf. The purpose of this study also contributes to the previous study 

because widely used as a reference in order to conduct the research about performing 

cash waqf with using the factors like religiosity, knowledge, attitude and convenience. 

In addition, the theoretical framework also was developed by the researcher. Next, the 

research about the cash waqf also limited compared to the other research. So, 

hopefully, this research can help the other researchers in Malaysia to be as a reference 

towards their research especially about the performing cash waqf.  

Other than that, this research also can be contributed in term of managerial contribution 

which is enhance the performing of cash waqf with giving more focus and attention 

towards the influential factors that significantly involved in this research. This is due 

to the giving an improvement towards the cash waqf possession in other institutions. 

So that, the involvement party must entertain and educate people to perform cash waqf. 

Due to this, they would be interested in doing cash waqf for their benefits of life.  
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5.7 Limitations and Recommendations for the Future Research  
 

First of all, this study only involved the respondents who are primary school teachers 

who are teaching in school that are located in Padang Besar, Perlis. Due to the 

limitation, the future researchers are suggested to cover the others school that is located 

in Perlis such as can cover the south of Perlis. Then, it would come out with the better 

and more valid findings for the future research. It is because, the difference of the 

location would come out with the difference of the findings as well.  

Next, the data collection in this study is limited because this research only cover the 

primary school teacher in the area of Padang Besar, Perlis. So that, this research cannot 

be generalized with the bigger context. Different schools would also give different 

effects and findings. In addition, the performance of cash waqf in every state in 

Malaysia is different in terms of management and so on. The performance of cash waqf 

also has low and high performance due to their management each state. So that, it can 

help to confirm the level of intention to cash waqf. The future research can investigate 

the relationship in different perspectives.  

Lastly, the data collection that involved in this study is based on the questionnaires 

that distributed to the respondents. This method of questionnaires has low of response 

rate for the subjects of study. So, it is better for the future researcher and study to come 

out with the other methods to overcome this kind of weakness and doing the data 

collection technique such as interview method and so on.  
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5.8 Conclusion 
 

This study was chosen to identify the determinants that influence the intention of 

primary school teachers to perform cash waqf. There was three research questions and 

objectives that has been developed in this study. So, the objectives that involved in this 

research were achieved with successful. The result involved in this study indicated that 

religiosity, knowledge, attitude and convenience are the most factors that influence the 

intention of primary school teachers to perform cash waqf. The findings of the research 

has been presented detailed in the fourth chapter. Thus, extensive discussion on these 

findings that relate with the research objective. Then, this study also involved the 

contribution of this study. The study also explained about the recommendations, 

limitations and suggestion for future research references.  
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FACTORS INFLUENCING THE INTENTION TO PERFORM 

CASH WAQF AMONG PRIMARY SCHOOL TEACHERS’ IN 

PERLIS.  

Dear Sir/Madam,  

This study seeks to identify the intention to perform cash waqf among 

primary school teachers’ in Perlis. The information obtained from this 

survey is very important for the researcher in fulfilling the requirement for 

Master Degree in Islamic Business Studies at Universiti Utara Malaysia.  

Kindly answer all questions. This questionnaire might take about 5-10 

minutes to complete. All information will be treated in strict confidence 

and your responses will only be analysed in aggregate forms. Your kind 

participants in this study is highly valued and appreciated.  

Any enquiries regarding this study, please do not hesitate to contact me at 

nurulfaqihahs@yahoo.com or 014-7439646.  

Yours sincerely,  

Nurul Faqihah binti Shamsuddin  

Postgraduate Student  

Islamic Business School  

Universiti Utara Malaysia  

Sintok, Kedah. 
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PART A: DEMOGRAPHIC PROFILE 

Bahagian A: Profil Demografi 

Please tick (√) for your answer  

Sila tandakan (√) pada jawapan anda 

1. Gender / Jantina 

Male / Lelaki                             Female / Perempuan                   

2. Age / Umur            

18-27 years old                                           38-47 years old             
18-27 tahun                                38-47 tahun                        
  
28-37 years old          48 years old and above 
28-37 tahun                        48 tahun dan ke atas                  
 
 
3. Marital Status / Status Perkahwinan 

 

Single / Bujang            Married / Berkahwin        

Divorce / Bercerai            Widow / Janda                 

 

4. Income / Pendapatan 

 
Less than RM2000                   
Kurang daripada RM2000                           RM3001-RM5000               
 
RM2001-RM3000                                Above RM5000                    
                                                                             Atas RM5000                 
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PART B: Based on the scale given, please indicate your degree of strength agreement 

disagreement on the following statement.  

Bahagian B: Berdasarkan kepada skala yang diberikan, sila nyatakan anda setuju 

atau tidak setuju berdasarkan kepada kenyataan berikut. 

1  2  3  4  5  

Strongly 
disagree  

Sangat Tidak 
Setuju 

Disagree  

Tidak Setuju  

Neither agree 
nor disagree  

Neutral 

Agree  

Setuju 

Strongly agree  

Sangat Setuju 

  

  Intention / Berniat SD  D  N  A  SA  

I 5  In the future I will participate cash waqf.  

Pada masa hadapan saya akan menyertai wakaf tunai. 

1  2  3  4  5  

I 6  I intend to participate in cash waqf. 

Saya berniat untuk menyertai wakaf tunai. 

1  2  3  4  5  

I 7  I plan to participate in cash waqf.  

Saya bercadang untuk menyertai wakaf tunai. 

1  2  3  4  5  

 

  Religiosity  SD  D  N  A  SA  

R 8  I believe in Allah. 

Saya percaya terhadap Allah. 

1  2  3  4  5  

R 9  I always perform my duty as a Muslim (e.g., pray five 
times a day, fasting during the month of Ramadhan, 
pilgrimage to Mecca) to Allah. 

Saya selalu melaksanakan tugas saya sebagai seorang 
Muslim (contohnya, solat lima kali sehari, berpuasa 
ketika bulan Ramadhan, menunaikan haji di Mekah) 
terhadap Allah. 

1  2  3  4  5  

R 10  My religion is very important to me. 

Agama saya sangat penting pada saya. 

1  2  3  4  5  

R 11  It is important for me to follow Allah’s commandments 
conscientiously. 

1  2  3  4  5  
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Adalah sangat penting bagi saya untuk mematuhi 
perintah Allah dengan teliti. 

R 12  It is important for me to do good deeds for others. 

Adalah penting bagi saya untuk melakukan perbuatan 
baik kepada orang lain. 

1  2  3  4  5  

R 13  It is important for me to show good manners to 
everyone. 

Adalah penting bagi saya untuk menunjukkan akhlak 
yang baik kepada orang lain. 

1  2  3  4  5  

R 14  It is my duty to respect the rights of everyone. 

Adalah merupakan tugas saya untuk menghormati hak 
orang lain. 

1  2  3  4  5  

R 15  Religious beliefs influence all my dealings with others. 

Kepercayaan agama mempengaruhi setiap urusan 
saya terhadap orang lain. 

1  2  3  4  5  

R 16  In general, I consider myself as a devoted Muslim. 

Secara umumnya, saya menganggap diri saya sebagai 
seorang Muslim yang setia. 

1  2  3  4  5  

  

  Knowledge  SD  D  N  A  SA  

K 17  I am very familiar with the concept of cash waqf. 

Saya sangat biasa dengan konsep wakaf tunai. 

1  2  3  4  5  

K 18  I feel I know a lot about cash waqf. 

Saya rasa saya mengetahui banyak mengenai wakaf 
tunai. 

1  2  3  4  5  

K 19  I have participated in cash waqf. 

Saya perlu menyertai wakaf tunai. 

1  2  3  4  5  
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  Attitude  SD  D  N  A  SA  

A 20  I believe that participating in cash waqf is one of my 
obligations as a Muslim. 

Saya percaya bahawa penyertaan terhadap wakaf 
tunai adalah salah satu kewajipan saya sebagai 
seorang Muslim. 

1  2  3  4  5  

A 21  I believe that by participating in cash waqf, I will 
rewarded in the hereafter. 

Saya percaya bahawa penyertaan terhadap wakaf 
tunai, saya akan diberikan ganjaran di akhirat. 

1  2  3  4  5  

A 22  I believe that participating in cash waqf is very 
rewarding. 

Saya percaya bahawa penyertaan terhadap wakaf 
tunai adalah sangat memberikan ganjaran. 

1  2  3  4  5  

A 23  I believe that by participating in cash waqf is also 
considered as ‘sedekah’. 

Saya percaya bahawa penyertaan terhadap wakaf 
tunai juga dianggap sebagai sedekah. 

1  2  3  4  5  

A 24  I believe that cash waqf collection has the potential to 
promote the development of the ummah. 

Saya percaya bahawa pengumpulan wakaf tunai 
berpotensi untuk mempromosikan pembangunan 
ummah. 

1  2  3  4  5  

  

 

 

 

 

 

 

 

 



80 
 

  Convenience  SD  D  N  A  SA  

C 25  I believe that it is easy for me to participate in cash 
waqf.  

Saya percaya bahawa ianya mudah bagi saya terlibat 
dengan wakaf tunai. 

1  2  3  4  5  

C 26  There are many channels for me to participate in cash 
waqf. 

Terdapat banyak saluran bagi saya untuk mengambil 
bahagian dalam wakaf tunai. 

1  2  3  4  5  

C 27  It is very convenient for me to participate in cash waqf.  

Ianya sangat mudah bagi saya untuk mengambil 
bahagian dalam wakaf tunai. 

1  2  3  4  5  

  

  

                                       End of Questionnaire 

 Your Cooperation Is Very Much Appreciated 
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APPENDIX B (Exploratory 
Factor Analysis) 

  



82 
 

FACTOR ANALYSIS OF INDEPENDENT VARIABLE (ATTITUDE) 

 
Correlation Matrix 

 A1 A2 A3 A4 A5 

Correlation A1 1.000 .497 .620 .262 .354 

A2 .497 1.000 .777 .467 .560 

A3 .620 .777 1.000 .524 .754 

A4 .262 .467 .524 1.000 .653 

A5 .354 .560 .754 .653 1.000 

 
 

KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .734 

Bartlett's Test of Sphericity Approx. Chi-Square 76.517 

df 10 

Sig. .000 

 

Anti-image Matrices 

 A1 A2 A3 A4 A5 

Anti-image Covariance A1 .586 -.009 -.156 -.003 .085 

A2 -.009 .385 -.156 -.073 .043 

A3 -.156 -.156 .195 .017 -.146 

A4 -.003 -.073 .017 .556 -.196 

A5 .085 .043 -.146 -.196 .322 

Anti-image Correlation A1 .767a -.019 -.461 -.005 .195 

A2 -.019 .792a -.569 -.159 .122 

A3 -.461 -.569 .676a .051 -.581 

A4 -.005 -.159 .051 .803a -.464 

A5 .195 .122 -.581 -.464 .703a 

a. Measures of Sampling Adequacy(MSA) 
 
Communalities 
 Initial Extraction 
A1 1.000 .440 
A2 1.000 .697 
A3 1.000 .865 
A4 1.000 .517 
A5 1.000 .708 
Extraction Method: Principal 
Component Analysis. 
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Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 
% of 
Variance Cumulative % Total % of Variance Cumulative % 

1 3.227 64.534 64.534 3.227 64.534 64.534 

2 .837 16.746 81.280    

3 .453 9.052 90.332    

4 .355 7.102 97.433    

5 .128 2.567 100.000    

Extraction Method: Principal Component Analysis. 

 

 
Component Matrixa 

 
Component 

1 

A3 .930 

A5 .841 

A2 .835 

A4 .719 

A1 .664 

Extraction Method: 
Principal Component 
Analysis. 
a. 1 components 
extracted. 
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APPENDIX C (Reliability 
Test for Pilot Study) 
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RELIABILITY TEST FOR PILOT STUDY 

INTENTION 

 
Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
 

Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

.759 .758 3 

 
 

Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 

IT1 7.0667 .961 .339 .165 .933 

IT2 7.1000 .645 .792 .788 .428 

IT3 7.1667 .695 .691 .770 .555 
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RELIGIOSITY 

 
Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
 

Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

.650 .623 9 

 
 

Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 

R1 37.1000 3.817 .243 . .640 

R2 37.0667 4.133 .060 . .672 

R3 37.0000 4.069 .168 . .651 

R4 37.1667 3.937 .129 . .666 

R5 37.3667 2.999 .633 . .538 

R6 37.2000 4.303 -.078 . .711 

R7 37.4667 3.085 .582 . .554 

R8 37.3667 2.999 .633 . .538 

R9 37.4667 3.085 .582 . .554 
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KNOWLEDGE 

 
Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 
Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

.913 .913 3 

 
 

Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 

K1 7.0000 1.586 .852 .748 .852 

K2 7.0000 1.586 .852 .748 .852 

K3 6.8000 1.683 .772 .596 .918 
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ATTITUDE 

 
Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 
Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

.848 .858 5 

 
 

Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 

A1 18.5000 3.845 .531 .414 .864 

A2 18.0333 4.102 .727 .615 .802 

A3 18.2000 3.200 .870 .805 .751 

A4 17.9667 4.723 .555 .444 .845 

A5 18.1000 4.093 .702 .678 .807 
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CONVENIENCE 

 
Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
 

Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

.892 .904 3 

 
 

Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 

C1 7.2000 1.269 .767 .618 .895 

C2 7.3333 1.609 .781 .666 .854 

C3 7.4000 1.628 .866 .756 .799 
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APPENDIX D (Reliability 
Test for Actual Study) 
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RELIABILITY TEST (ACTUAL) FOR INTENTION 

 
Case Processing Summary 

 N % 

Cases Valid 152 100.0 

Excludeda 0 .0 

Total 152 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
 

Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

.939 .939 3 

 
 

Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total Correlation 

Squared Multiple 
Correlation 

Cronbach's 
Alpha if 

Item 
Deleted 

IT1 8.5987 1.513 .820 .673 .952 

IT2 8.6316 1.426 .902 .841 .889 

IT3 8.6250 1.375 .901 .841 .890 
 

RELIABILITY TEST (ACTUAL) FOR RELIGIOSITY 

 
Case Processing Summary 

 N % 

Cases Valid 152 100.0 

Excludeda 0 .0 

Total 152 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
 
 

Reliability Statistics 
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Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

.623 .602 9 

 
 
 

Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 

R1 37.0395 4.144 .099 . .634 

R2 37.1776 4.134 .042 . .655 

R3 37.1447 3.966 .149 . .630 

R4 37.2434 4.066 .063 . .653 

R5 37.3092 3.102 .613 . .506 

R6 37.2368 4.222 -.016 . .671 

R7 37.3224 3.081 .624 . .503 

R8 37.3092 3.102 .613 . .506 

R9 37.3224 3.081 .624 . .503 

 
 
 

 
RELIABILITY TEST (ACTUAL) FOR KNOWLEDGE 

 
Case Processing Summary 

 N % 

Cases Valid 152 100.0 

Excludeda 0 .0 

Total 152 100.0 

a. Listwise deletion based on all variables in the 
procedure. 
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Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

.895 .895 3 
 

 
Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 

K1 8.0987 1.745 .826 .699 .822 

K2 8.1908 1.679 .814 .687 .831 

K3 7.9342 1.810 .740 .548 .895 

 

 
RELIABILITY TEST (ACTUAL) FOR ATTITUDE 

 
Case Processing Summary 

 N % 

Cases Valid 152 100.0 

Excludeda 0 .0 

Total 152 100.0 

a. Listwise deletion based on all variables in the 
procedure. 
 

Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

.933 .936 5 
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Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if Item 

Deleted 

A1 18.7697 3.702 .749 .599 .935 

A2 18.5855 3.926 .837 .726 .915 

A3 18.6579 3.657 .891 .811 .903 

A4 18.5855 4.085 .798 .724 .922 

A5 18.6382 3.862 .860 .797 .910 

 
 

RELIABILITY TEST (ACTUAL) FOR CONVENIENCE 

 
Case Processing Summary 

 N % 

Cases Valid 152 100.0 

Excludeda 0 .0 

Total 152 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
 

Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

.916 .916 3 
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Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Squared 
Multiple 

Correlation 

Cronbach's 
Alpha if 

Item 
Deleted 

C1 8.4342 1.691 .817 .668 .891 

C2 8.5461 1.640 .843 .712 .870 

C3 8.5066 1.682 .834 .698 .878 

 

 

 

 



96 
 

 

 

 

 

 

APPENDIX E (Normality 
Test)  
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NORMALITY TEST FOR INTENTION 

Case Processing Summary 

 

Cases 
Valid Missing Total 

N Percent N Percent N Percent 

INTENTION 152 100.0% 0 0.0% 152 100.0% 

 
 

Descriptives 
 Statistic Std. Error 

INTENTION Mean 4.3092 .04791 

95% Confidence Interval for 
Mean 

Lower Bound 4.2145  

Upper Bound 4.4039  

5% Trimmed Mean 4.3436  

Median 4.0000  

Variance .349  

Std. Deviation .59071  

Minimum 3.00  

Maximum 5.00  

Range 2.00  

Interquartile Range 1.00  

Skewness -.280 .197 

Kurtosis -.707 .391 
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NORMALITY TEST FOR RELIGIOSITY 

Case Processing Summary 

 

Cases 
Valid Missing Total 

N Percent N Percent N Percent 

RELIGIOSITY 152 100.0% 0 0.0% 152 100.0% 
 

 
Descriptives 

 Statistic Std. Error 

RELIGIOSITY Mean 4.7076 .01537 

95% Confidence Interval for 
Mean 

Lower Bound 4.6772  

Upper Bound 4.7380  

5% Trimmed Mean 4.7173  

Median 4.7778  

Variance .036  

Std. Deviation .18953  

Minimum 4.00  

Maximum 5.00  

Range 1.00  

Interquartile Range .33  

Skewness -.810 .197 

Kurtosis 1.402 .391 
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NORMALITY TEST FOR KNOWLEDGE 

 
Case Processing Summary 

 

Cases 
Valid Missing Total 

N Percent N Percent N Percent 

KNOWLEDGE 152 100.0% 0 0.0% 152 100.0% 
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Descriptives 
 Statistic Std. Error 

KNOWLEDGE Mean 4.0373 .05221 

95% Confidence Interval for 
Mean 

Lower Bound 3.9341  

Upper Bound 4.1404  

5% Trimmed Mean 4.0439  

Median 4.0000  

Variance .414  

Std. Deviation .64370  

Minimum 2.67  

Maximum 5.00  

Range 2.33  

Interquartile Range .92  

Skewness -.099 .197 

Kurtosis -.881 .391 
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NORMALITY TEST FOR ATTITUDE 

 
Case Processing Summary 

 

Cases 
Valid Missing Total 

N Percent N Percent N Percent 

ATTITUDE 152 100.0% 0 0.0% 152 100.0% 
 

Descriptives 
 Statistic Std. Error 

ATTITUDE Mean 4.6618 .03944 

95% Confidence Interval for 
Mean 

Lower Bound 4.5839  

Upper Bound 4.7398  

5% Trimmed Mean 4.7143  

Median 5.0000  

Variance .236  

Std. Deviation .48623  

Minimum 3.00  

Maximum 5.00  

Range 2.00  

Interquartile Range .60  

Skewness -1.392 .197 

Kurtosis 1.286 .391 
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NORMALITY TEST FOR CONVENIENCE 

 
Case Processing Summary 

 

Cases 
Valid Missing Total 

N Percent N Percent N Percent 

CONVENIENCE 152 100.0% 0 0.0% 152 100.0% 
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Descriptives 
 Statistic Std. Error 

CONVENIENCE Mean 4.2478 .05136 

95% Confidence Interval for 
Mean 

Lower Bound 4.1463  

Upper Bound 4.3493  

5% Trimmed Mean 4.2753  

Median 4.0000  

Variance .401  

Std. Deviation .63327  

Minimum 3.00  

Maximum 5.00  

Range 2.00  

Interquartile Range 1.00  

Skewness -.430 .197 

Kurtosis -.625 .391 
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APPENDIX F (Descriptive 
Statistics) 
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DESCRIPTIVE STATISTICS 

 
 

Statistics 

 GENDER AGE 
MARITAL_STAT

US INCOME 

N Valid 152 152 152 152 

Missing 0 0 0 0 

Mean 1.54 2.90 2.08 3.07 

Median 2.00 3.00 2.00 3.00 

Mode 2 3 2 3 

Std. Deviation .500 .954 .686 .882 

Variance .250 .911 .471 .777 

Range 1 3 3 3 

Minimum 1 1 1 1 

Maximum 2 4 4 4 

Percentiles 25 1.00 2.00 2.00 3.00 

50 2.00 3.00 2.00 3.00 

75 2.00 4.00 2.00 4.00 

 
 

 
FREQUENCY TABLE FOR GENDER 

 
 

GENDER 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid MALE 70 46.1 46.1 46.1 

FEMALE 82 53.9 53.9 100.0 

Total 152 100.0 100.0  
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FREQUENCY TABLE FOR AGE 

 
 

AGE 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 18-27 YEARS OLD 15 9.9 9.9 9.9 

28-37 YEARS OLD 32 21.1 21.1 30.9 

38-47 YEARS OLD 58 38.2 38.2 69.1 

48 YEARS OLD 
AND ABOVE 

47 30.9 30.9 100.0 

Total 152 100.0 100.0  
 

 

FREQUENCY TABLE FOR MARITAL STATUS 

 
 

MARITAL_STATUS 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid SINGLE 20 13.2 13.2 13.2 

MARRIED 110 72.4 72.4 85.5 

DIVORCE 12 7.9 7.9 93.4 

WIDOW 10 6.6 6.6 100.0 

Total 152 100.0 100.0  

 

 
FREQUENCY TABLE FOR INCOME 

 
 

INCOME 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid LESS THAN RM2000 9 5.9 5.9 5.9 

RM2001-RM3000 27 17.8 17.8 23.7 

RM3001--RM5000 61 40.1 40.1 63.8 

ABOVE RM5000 55 36.2 36.2 100.0 

Total 152 100.0 100.0  
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APPENDIX G (Test of 
Differences) 
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TEST OF DIFFERENCES BETWEEN GENDER AND INTENTION 

 
Group Statistics 

 GENDER N Mean Std. Deviation Std. Error Mean 

INTENTION MALE 70 4.2381 .58468 .06988 

FEMALE 82 4.3699 .59261 .06544 

 
 

Independent Samples Test 

 

Levene's 
Test for 

Equality of 
Variances t-test for Equality of Means 

F Sig. t df 

Sig. 
(2-

tailed) 

Mean 
Differenc

e 

Std. Error 
Differenc

e 

95% Confidence 
Interval of the 

Difference 
Lower Upper 

INTENTION Equal 
variances 
assumed 

.523 .471 -1.375 150 .171 -.13182 .09584 -.32120 .05755 

Equal 
variances 
not 
assumed 

  

-1.377 146.869 .171 -.13182 .09574 -.32103 .05738 
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TEST OF DIFFERENCES BETWEEN AGE AND INTENTION 

Descriptives 

INTENTION   

 N Mean 
Std. 

Deviation Std. Error 

95% Confidence 
Interval for Mean 

Minimum Maximum 
Lower 
Bound 

Upper 
Bound 

18-27 YEARS 
OLD 

15 3.8889 .61291 .15825 3.5495 4.2283 3.00 5.00 

28-37 YEARS 
OLD 

32 4.2083 .57890 .10234 3.9996 4.4170 3.00 5.00 

38-47 YEARS 
OLD 

58 4.3448 .58562 .07690 4.1908 4.4988 3.00 5.00 

48 YEARS OLD 
AND ABOVE 

47 4.4681 .53685 .07831 4.3105 4.6257 3.33 5.00 

Total 152 4.3092 .59071 .04791 4.2145 4.4039 3.00 5.00 

 
 

Test of Homogeneity of Variances 
 Levene Statistic df1 df2 Sig. 

INTENTION Based on Mean .290 3 148 .833 

Based on Median .692 3 148 .558 

Based on Median and with 
adjusted df 

.692 3 127.898 .559 

Based on trimmed mean .286 3 148 .836 

 
 

ANOVA 
INTENTION   
 Sum of Squares df Mean Square F Sig. 

Between Groups 4.236 3 1.412 4.312 .006 

Within Groups 48.454 148 .327   

Total 52.689 151    
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TEST OF DIFFERENCES BETWEEN MARITAL STATUS AND INTENTION 

Descriptives 
INTENTION   

 N Mean 
Std. 

Deviation Std. Error 

95% Confidence Interval 
for Mean 

Minimum Maximum 
Lower 
Bound Upper Bound 

SINGLE 20 4.1000 .58340 .13045 3.8270 4.3730 3.00 5.00 

MARRIED 11
0 

4.3455 .59376 .05661 4.2332 4.4577 3.00 5.00 

DIVORCE 12 4.4444 .62496 .18041 4.0474 4.8415 3.00 5.00 

WIDOW 10 4.1667 .47791 .15113 3.8248 4.5085 3.33 5.00 

Total 15
2 

4.3092 .59071 .04791 4.2145 4.4039 3.00 5.00 

 
 

Test of Homogeneity of Variances 
 Levene Statistic df1 df2 Sig. 

INTENTION Based on Mean 1.494 3 148 .219 

Based on Median 1.120 3 148 .343 

Based on Median and with 
adjusted df 

1.120 3 145.599 .343 

Based on trimmed mean 1.643 3 148 .182 
 

 
ANOVA 

INTENTION   
 Sum of Squares df Mean Square F Sig. 

Between Groups 1.443 3 .481 1.389 .249 

Within Groups 51.247 148 .346   

Total 52.689 151    
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TEST OF DIFFERENCES BETWEEN INCOME AND INTENTION 

Descriptives 
INTENTION   

 N Mean 
Std. 

Deviation 
Std. 

Error 

95% Confidence 
Interval for Mean 

Minimum Maximum 
Lower 
Bound 

Upper 
Bound 

LESS THAN 
RM2000 

9 4.1111 .66667 .22222 3.5987 4.6236 3.00 5.00 

RM2001-RM3000 27 4.1111 .64051 .12327 3.8577 4.3645 3.00 5.00 

RM3001--RM5000 61 4.3497 .55919 .07160 4.2065 4.4929 3.00 5.00 

ABOVE RM5000 55 4.3939 .57410 .07741 4.2387 4.5491 3.00 5.00 

Total 152 4.3092 .59071 .04791 4.2145 4.4039 3.00 5.00 

 
 

Test of Homogeneity of Variances 
 Levene Statistic df1 df2 Sig. 

INTENTION Based on Mean .262 3 148 .853 

Based on Median .134 3 148 .940 

Based on Median and with 
adjusted df 

.134 3 147.911 .940 

Based on trimmed mean .225 3 148 .879 

 
 

ANOVA 
INTENTION   
 Sum of Squares df Mean Square F Sig. 

Between Groups 1.908 3 .636 1.853 .140 

Within Groups 50.782 148 .343   

Total 52.689 151    
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APPENDIX H (Correlation)  
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TEST FOR CORRELATIONS 

Correlations 

 INTENTION KNOWLEDGE ATTITUDE CONVENIENCE RELIGIOSITY 

INTENTION Pearson 

Correlation 

1 .656** .439** .589** .014 

Sig. (1-tailed)  .000 .000 .000 .433 

N 152 152 152 152 152 

KNOWLEDGE Pearson 

Correlation 

.656** 1 .469** .701** .114 

Sig. (1-tailed) .000  .000 .000 .081 

N 152 152 152 152 152 

ATTITUDE Pearson 

Correlation 

.439** .469** 1 .439** .011 

Sig. (1-tailed) .000 .000  .000 .448 

N 152 152 152 152 152 

CONVENIENCE Pearson 

Correlation 

.589** .701** .439** 1 .159* 

Sig. (1-tailed) .000 .000 .000  .025 

N 152 152 152 152 152 

RELIGIOSITY Pearson 

Correlation 

.014 .114 .011 .159* 1 

Sig. (1-tailed) .433 .081 .448 .025  

N 152 152 152 152 152 

**. Correlation is significant at the 0.01 level (1-tailed). 

*. Correlation is significant at the 0.05 level (1-tailed). 

 
 

  



114 
 

 

 

 

APPENDIX I (Multiple 
Regression) 
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Model Summaryb 

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 

1 .695a .483 .469 .43057 

a. Predictors: (Constant), RELIGIOSITY, ATTITUDE, 
CONVENIENCE, KNOWLEDGE 
b. Dependent Variable: INTENTION 
 

ANOVAa 
Model Sum of Squares df Mean Square F Sig. 

1 Regression 25.437 4 6.359 34.303 .000b 

Residual 27.252 147 .185   

Total 52.689 151    

a. Dependent Variable: INTENTION 
b. Predictors: (Constant), RELIGIOSITY, ATTITUDE, CONVENIENCE, KNOWLEDGE 
 

 
 

Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.896 .773  2.453 .015 

KNOWLEDGE .403 .079 .439 5.102 .000 

ATTITUDE .158 .083 .130 1.903 .059 

CONVENIENCE .220 .079 .236 2.770 .006 

RELIGIOSITY -.190 .152 -.075 -1.245 .215 

a. Dependent Variable: INTENTION 
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Residuals Statisticsa 
 Minimum Maximum Mean Std. Deviation N 

Predicted Value 3.2889 4.9976 4.3092 .41044 152 

Std. Predicted Value -2.486 1.677 .000 1.000 152 

Standard Error of Predicted 
Value 

.045 .158 .076 .020 152 

Adjusted Predicted Value 3.2061 4.9975 4.3089 .41319 152 

Residual -.91329 1.56357 .00000 .42483 152 

Std. Residual -2.121 3.631 .000 .987 152 

Stud. Residual -2.145 3.844 .000 1.008 152 

Deleted Residual -.93363 1.75159 .00032 .44321 152 

Stud. Deleted Residual -2.172 4.039 .002 1.017 152 

Mahal. Distance .644 19.396 3.974 2.891 152 

Cook's Distance .000 .355 .009 .030 152 

Centered Leverage Value .004 .128 .026 .019 152 

a. Dependent Variable: INTENTION 
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APPENDIX J (Official 
Letter) 
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